AHHOTAIIUA PABOYEN ITPOI'PAMMOBI JUCITUIIJIAHBI
MeTtpoJiorus, craniapTu3anus u ceprupuranus

1o HanpasiaeHUsAM noarotoBku: 43.03.02 «Typuzmy,

1o npodusiaM « TeXHOJIOTHSI U OpraHU3alusl TyPOIEePATOPCKUX U TYPUCTUUECKUX YCIYT»,
KBanudukaiys BeITYCKHUAKA: BAKAJIABP

Brinyckatomas kadenpa: MaTepuanoB U TEXHOJOTHIA JETKOW MPOMBIIIIEHHOCTH

Kadenpa-pazpabotunk paboyeii mporpaMMbl: « AHATUTHYECKON XUMUU, CEPTUDUKALIUU U
MEHEKMEHTA KauecTBa»

1. Ilenu oceoenusn oucuuniunvl
LensiMu OCBOCHUSI TUCHUIUIMHBI « METposorus, CTaHAapTH3alus U cepTUdUKALU» SBISIOTCS:

a) TNpUOOpPETeHHE CTyICHTAMU KOMIICTCHIIMMA, HEOOXOMUMBIX JUISS TPOCKTHOW U
TEXHOJOTMYECKON JesTeNbHOCTH, a TakKe /I OCYIIECTBICHUS paboT Mo OOeCreueHuto
KauecTBa MPOIIECCOB OKa3aHMs YCIyT B U30paHHOM chepe npodeccuoHanbHON AeSTENbHOCTH;

0) popmupoBaHUE NPEACTABICHUN O MPABOBBIX U OPraHU3ALMOHHBIX ACTIEKTaX KOHTPOJIS
KauecTBa MPOIIECCOB OKa3aHUs yCIyT B chepe mpodeccnoHaIbHOM NeSTeTbHOCTH,

B) O3HAKOMJICHHUE C HOPMATUBHOW M TEXHUYECKOW NOKYMEHTAaIuel, periaMeHTUpYIomIei
Ka4yeCTBO MPOIIECCOB OKa3aHUs YCIyT B cepe mpodecCHOHATBHON NS TeIbHOCTH;

I) pPacCMOTPEHHE IMPABOBBIX OCHOB TEXHUYECKOTO pEryJIHpOBaHUS, CTaHIAPTHU3AINH,
OLCHKHU U MMOATBCPIKIACHUC COOTBECTCTBUSA,

€) OBIaJeHHEe NpueMaMud OO0pabOTKH pe3yJdbTaTOB MU3MEPEHH C HCHOJIb30BaHUEM
CTAaTUCTUYCCKUX METOIO0OB.

2. Codepicanue ucuyunaunvl «Memponocus, cmandapmuszayus u_ cepmuurayusa):

OcHOBHBIE TOHATHSA, TEPMUHBI METPOJIOTUHU. 3aKOHOJATeNlbHas MeTposiorus. 3akoH «O0
00ecTeueHnH €TMHCTBA U3MEPEHU».

[Tpuknannas Merposnorus. Mcmonap3oBaHUE CTAaTHCTUYECKUX METOAOB 1jsi 00paboTKu
pe3yJIbTaTOB U3MEPEHUI.

Texuuueckoe perynupoBanue. 3akoH «O TeXHMUYECKOM perynupoBanumn». ColepikaHue,
TpeOOBaHUS, MOPSAOK DPa3pabOTKH MU yTBEPXKIACHHs, (POpPMBI MOATBEPKIAECHHSI COOTBETCTBUS
TEXHUUYECKUX PErIaMeHTOB.

Cranpapruzanus. 3akoH «O crangaptuzanumn». Coaepkanue, TpeOOBaHMS, BUIBI, TTOPSITIOK
pa3paboOTKu ¥ yTBEpKIeHHUS, (OpPMBI TOATBEPKICHUS COOTBETCTBHUS JOKYMEHTOB TIO
CTaH/IapTU3AIUH.

HopMmaTtuBHas qoKyMeHTaIus, periiaMeHTHpPYIoIas Ka4ecTBO MPOLIECCOB OKa3aHUsSl yCIyT
B cdepe Typu3Ma U TOCTHUHUYHOU NEATETHLHOCTH, (POPMBI, CXEMBI MOPSIOK, MOATBEPIKICHUS
COOTBETCTBHUSI.

3. B pesyivmame 0cgoeHuA OucUUNIURbL 00VYAIOUWUTICA 0O0JIHCCH:
1) 3uatb:
a) OCHOBHbIE TMOHATUS M TEPMHUHBI B 00JAaCTH METPOJIOTHH, CTaHIApTH3AIMH,
TIOJITBEPKICHUS] COOTBETCTBHS MTPOLYKITUH.
6) Copepxanue, TpeOOBaHMs, TMOPAJOK pa3pabOTKM M YTBEpXKACHUS, (OPMBI
TIOJITBEPKICHUS] COOTBETCTBHS TEXHUYECKHUX PETIAMEHTOB U JIOKYMEHTOB IO CTaHIaPTHU3AIUH.
e) Dopmbl, cXeMbl U TOPSIOK MOATBEPKICHHS COOTBETCTBUS KayecTBa MPOIECCOB
OKa3aHWs yCIyT B chepe Typu3Ma U TOCTHHUIHOM JeSITeThHOCTH.

2) Ymers:

a) UCIONb30BaTh  HOPMATHBHO-TIPABOBBIE  JIOKYMEHTHI B  MPOQECCHOHATHHON
JIEATENHHOCTH;

0) MPUMEHSITh CTATUCTHYECKUE METOIBI TSI 00OPAOOTKH TAaHHBIX.



3) Bnagers HaBbIKaMU:

a) 10 oOpraHu3anuu padOT MO CTaHAAPTH3AIMH IPOIECCOB OKa3aHUS YCIyr B
po(hecCHOHANTLHOM e TEIbHOCTH;

6) mo pa3pabOTKe HOPMATHBHOM JOKYMEHTALMH, PErJIaMEHTHPYIOIIEH Kad4ecTBO
NPOIIECCOB OKa3aHUs YCIYT B IPOPECCHOHATBHOMN e TEIbHOCTH.
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