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OBO3HAYEHMUA U COKPALLIEHUSA

B nmaHHOM [OKyMEHTE INPUMEHSIOTCA ClEAyIomMe O0O03HAYCHHS M
COKpaIIeHHS:

- AVII — aqMMHHCTPAaTHBHO-YIIPABJICHYECKHIA IEPCOHAIT;

- BKP - BrinyckHas kBanudukaunoHHas paboTa;

- BO — BrIciiee oOpa3oBanue;

- BCOKO — BHYTpeHHSAs cHCTEMa OLIEHKU KavuecTBa 00pa30BaHus;

- 'AK - rocynapcTBeHHast aTTeCTallMOHHAS KOMUCCHS

-T'OCT P — Poccuiickas HallMOHaJIbHAs CHCTEMA CTaHIaPTH3ALINY;

-I'OY BO - rocynapcTBeHHOE 00pa30BATENBHOE YYPEKIEHHE BBICIIETO
o0pazoBaHus;

- EI'D — equnblil rocymapcTBEHHBIH 9K3aMEH;

- KT — sxM3HEHHBIH LUK TPOIYKIIHH.

- UITTO — MHCTUTYT DONOIHUTEIBHOTO IPO(ECCHOHAIBHOTO 00pa30BaHH;

- ISO — MexnyHapogHast OpraHu3allys 10 CTaHIapTU3allNH;

-OI'bOY BO "KHUTY" - ®@enepanbHOe TOCYIapCTBEHHOE ONODKETHOE
o0pas3oBaTebHOE YUYpPEXKICHHE BEICIIEro oOpasoBanms "KasaHCKMI HalMOHAIILHBIA
HCCJIEIOBATEIbCKAN TEXHOJIOTHYECKUI YHUBEPCUTET ' ;

- KII — KOppeKTupyIouue 1eHCTBHS;

- KO/l — komuccus o o0pa3oBaTeabHON ACATEIBHOCTH

- KC — konTpakTHas cnyx0a;

- MHII — maJiele MHHOBAMOHHBIE IIPEAIIPUSITHS

- HJ] — HOpMaTHBHbBIE 1OKYMEHTHI;

- HUU — nay4yHO-HCCIIe10BATEIbCKUM HHCTUTYT;

- HY — nauroHanbHbIM UCCIIE0BATEIbCKUN YHUBEPCUTET;

- HOII — nay4no-00pa3oBaTeIbHbIN LIEHTP;
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- HI1O — nauansHOe npodeccuoHansHoe 00pa3oBaHue;

-HXTHU - HwmwxHexkaMCKHM XHMMHKO-TEXHOJOTMYECKMH MHCTHTYT (umman

KHUTY);

- OJI'A - oTaen MMUEH3UPOBAHUS U FOCYIAPCTBEHHOH aKKpPEIUTALIHH;

- OCMK - otzen craHmapTH3aluy ¥ MEHEIKMEHTA Ka4eCTBa;

- OPII — oTzen pa3BUTHS [EPCOHATA,

- OVYD - otnen ynpasieHus 3G HeKTUBHOCTBIO;

- OPC — otzmen o paboTe ¢ COTpyAHUKAMH

- YOP — ynpaBiieHre OpraHu3allMOHHOTO Pa3BUTHS;

- IIM — IpOEeKTHBIN UHCTUTYT;

- [IP — nonpasnenenue-pa3paboTUmK;

- PK — PykoBOJCTBO 10 Ka4eCTBY;

- CMK - cucreMa MEeHEKMEHTA KayecTBa,

- CIIO — cpennee npodeccuonanpHoe 00pa3oBaHuE;

- YBMP — yuebHo-BoCIIUTaTEIbHAS U MEeTOAUUECKas paborTa,;

- YBII — yuebHO-BcriOMOraTe/IbHBIH COCTaB;

- YT'HC — yxpyInHeHHbI€ IPYIIIbI HANPABIECHHH U CIICLIHAIBHOCTEH

- YMK — y4eOHO-MeTOIHYECKas KOMUCCH;

- YMK]I — yue6HO-MeTOIMYECKUI KOMILIEKC TUCITUILINH;

- YMII — yueOHO-MeTOIMYECKUH LEHTD;

- Y10 — ynpaBneHre JOBY30BCKOTr0 00pa3oBaHus;

- VII — yueOHBI#i m1aH;
- VC — Vuensri coer KHUTY;

- ®I'OC - denepanbHBIi TOCYIapCTBEHHBIA 00pa30BaTeNIbHBINA CTAHAAPT;

- @I — denepanpHbIE [IEIEBBIE IPOTPAMMBI;




«PykoBoactBo mo kauecty ®PI'BOY BO «KHUTVY» Crpanma 7
CMK
KHUTY

PK 1-17-1-01.03-02.2023

1 HA3ZHAYEHHUE U OBJIACTb IPUMEHEHUWS

1. IIpu noaroToBKe K pazpaboTKe JaHHOTO PyKOBOACTBA 10 kavyecTBy PK 1-17-
1-01.03-02.2021 6b111 yuTeHBI TPEOOBAHHS:

- 3aKOHOaTenbCcTBa PO,

-I'OCT P UCO 9001-2015 (ISO 9001:2015);

- Muccun, Ilonutuku B obmactu kadectBa u Llemeit B obnactu kadecTBa
OI'BOY BO «KHUT VY »;

- TOKaJIbHO-PACIOPSAUTEIbHBIX aKTOB YHUBEPCUTETA.

2. Pazpaborano OCMK YOP.

3. Hannoe PK 1-17-1-01.03-02.2023 BBoautTcs B3ameH «PyKOBOACTBO IO
kauectBy» 1-17-1-02-03.2022.

4. Ilepuonnveckas mposepka Ha akrtyanpHOocTh PK  1-17-1-01.03-02.2023
OCYIIECTBIISIETCS ¢ UHTEPBAJIOM He Dosee 12 mecsien

Hacrosiiuee pykoBoacTBo 1o kadyectBy (mamee - 1-17-1-01.03-02.2023)
pacrpocTpaHseTrcss Ha aedarenbHoCTh Bcex pabotHukoB KHUTY, cBs3aHHBIX C
peanu3alnyen YCTaBHOW AesTenbHOCTH yHuBepcutera. [lomoxenus PK 1-17-1-01.03-
02.2023 nomnexar 00sM3aTeJLHOMY TPHUMEHEHHIO BO BCEX CTPYKTYPHBIX
NoJApa3eeHUsX YHUBEPCUTETA, 3a1eicTBOBaHHbBIX B CMK.

Cucrema MeHepxMenTa kauectea KHUTY pacnipoctpansiercs:

- Ha pa3paboTKy U peau3aliio OCHOBHBIX U JIONOTHHTENBHBIX 00pa30BaTeIbHBIX
[IpOrpamM, OCYIIECTBIIEHHs HAY4HO-UCCIIE0BATENBCKON AEATENBHOCTH;

-Ha BCE BBIACICHHBIC IPOLECCHl YHHUBEPCUTETa, YTBEP)KICHHBIE IPUKA30M
peKTopa.

2 HOPMATHUBHBIE CCBIUIKH

B nannom PK npuMeHSIOTCA CCBUIKM Ha CIIEAYIOIIKME TOKYMEHTHI:

- 'OCT P UCO 9000-2015. Cucrembl MeHemxMeHTa KadecTBa. OCHOBHBIE
II0JIO>KEHUS U CIIOBApb;

- TOCT P UCO 9001-2015. CucteMbl MeHEI)KMEHTa KayecTBa. TpeOoBaHus
(ompenenseT BHeIIHUE 00mue mpebosarus miis BeiopanHod monenu CMK KHUTY,
B TOM YHCJIE I LIETH €€ CepTUDUKALINH);

- TOCT P 52614.2-2006. CucTeMbl MEHEDKMEHTa KadecTBa. PykoBoasmiue
ykazauus no npuMmenenuio [OCT P UCO 9001-2001 B cdepe obpazoBaHus;

- ISO 19011:2018 «PykoBoasimiye yKa3aHHs 110 IPOBEACHHIO ayJHTOB CHCTEM
MEHEKMEHTay.

- PB2-1-17-1-02.02-02.2023 PernamenTt «lIpouenypsl BHYTPEHHHUX ayIHMTOB.
TpeOoBanuss K IUIAHUPOBAHUIO, TIIOATOTOBKE, IPOBEACHUIO M IOCICAYHOIINM
JIEACTBUAM.»
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- PH-1-17-2-01-02.2022 Paboyas wuHCTpyKIMs paboOTBl C MpoLEcCCaMH
(enepanpHOro rocyaapcTBEHHOTO ONOUKETHOTO 00pa30BATENIbHOIO YUPEIKIACHHS
BeIcIEro  oOpasoBaHus  «KasaHckuif ~ HaUMOHAJIBHBIA  HCCIIEIOBATEIBCKHH
TEXHOJIOIMYECKUH YHUBEPCUTETY;

- PB2-1-17-1-03.02-02.2022  Pernmament  «lIpomenypsl  yIpaBiIeHHS
JoKyMeHTanue. TpeboBaHuUS K HaMMEHOBAHWIO, CTPYKTYpE, COAEPKAHHIO WU
0(OpMIIEHHIO TOKYMEHTOBY,

- PB2-1-17-1-01-09.2022 Pernament «lIIpouenypsl peaqM3aldyd pPHCK-
OPHCHTHUPOBAHHOIO MBINUIEHU NPUMEHHUTENBHO K mpoueccam. TpeGoBaHus K
OIPEIEIIEHHIO, OLICHKE U MOCISAYIOMHUM JICHCTBUIMY;

- PB2-1-17-1-01-08.2022 Pernament «IIpouenyps! yrnpaBieHHs BHYTpEHHEH
CHCTEMOM OLICHKH KayecTBa 00pa3oBaTEIbHOMN IESTEILHOCTH

- OenepanbHbii 3ak0H «O6 obpasoBanun B Poccuiickoit ®emeparmu» ot 29
nekabps 2012 r. Ne 273-03,;

- @enepanbHblid 3aKk0H «O KOHTPaKTHOH cUCTEME B chepe 3aKylmoK TOBapoB,
pabot, yciyr ais obecrnedeHHs rOCYHapCTBEHHBIX W MYHHLMIIATBHBIX HYXI» OT
05.04.2013 Ne 44-@3 - 223 P3;

- KomnektuBueiii poroop ®I'BOY BO «KHUTY» ma 2022-2025rr. ot
15.06.2022r.;

- YcraB (efepanbHOro rocyJapCTBEHHOro OHOMKETHOro 00pa3oBaTEILHOIO
YUYPEKIACHUA BBICILIETO oOpa3oBaHus «Kazanckui HallMOHAJIBHBIN
UCCJIEI0BATEIbCKUN TEXHOJIOTHUECKUH YHUBEPCUTET» NMPHKa3 MUHUCTEPCTBA HAYKH
1 BeIcIIero odbpasosanus Poccuiickoit dhenepanuu ot 12.12.2018r.

3 TEPMUHBI U OITPEJEJIEHUSI

B mnacrosmem PK mnpumeHstoTcs clemyiompe TEPMHHEI, OIpeaeiseMble
corinacHo I'OCT P MCO 9000-2015.

® Ananuz — ONPENEIIeHHE IIPUTOAHOCTH, aIeKBATHOCTH WIIH PE3yJbTaATUBHOCTH
00bEKTa IS JOCTHIKEHHS YCTAHOBJICHHBIX LICIICH.

® Banuoayus— TOATBEPKICHUE IOCPEACTBOM IPEACTABICHUS OOBEKTHBHBIX
CBUIETEILCTB TOrO, 4YTO TpeOoBaHHS, IpeAHA3HAUEHHBIE JMUISI KOHKPETHOTO
MCII0JIb30BaHUSI MM IIPUMEHEHHUS, BBITIOTHEHBI.

® B3aumooeiicmeue — BOBICYECHHE U BKJIAI B JE€ATCIBHOCTD IS JOCTHXKEHHS
00IIMX LEIEH.

® Budenue — CTpEeMJIICHHE K TOMY, YeM OpraHM3alMs XO4YeT CTaTh,
c(hOpMyIHPOBAHHOE BBICIIUM PYKOBOICTBOM.
® Bepughukayus ~ —  TIOOTBEPIKIEHHE  IOCPEACTBOM  IPEICTaBICHHS

OOBEKTHUBHBIX CBHIETEILCTB TOro, 4YT0 YCTAaHOBJICHHBIC Tpe60BaHPI}I OBLIH
BBITTIOJITHCHEI.
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® Buicuiee pykogodcmeo — JHILO WIM TPYIIa JIOACH, OCYIECTBISIOMINX
PYKOBOJCTBO M yIIPaBJICHHE OPraHM3allMeH Ha BBICIIEM YPOBHE.

® Bxo0 npoyecca — pecypcel (MaTepualbHble, HH()OPMALUOHHEIE),
HEOOXOMMMBIC 171 BBINOJHEHHS M IOTY4YCHHS pe3ylbTaTa MpOLECca, KOTOPHIE
NOTPEOIAIOTCS WM NTPe0OPa3OBBIBAIOTCS IIPH BBIMOIHEHHH MTPOLIECCA.

® Bbixo0 — pe3yabTar npolecca.

® /loxymenm — vuH(OpPMaLHs W/HIH HOCHUTENIb, HA KOTOPOM 3Ta MH(MOpPMAIUS
peACTaBieHa.

® Jlokymenmuposannas uH@opmayus — WHGOpPMANUs, KOTOpas HOJDKHA
YTIPABIIATBCS U NOANCPIKUBATBHCS OPraHU3alMEN, ¥ HOCHTENb, KOTOPBIN €€ COIEPIKHT.

® 3aunmepecoéanHas CMOpOHA — JHLO WIA OPTaHW3alus, KOTOPBIE MOTYT
BO3/JICHCTBOBATE HA OCYIIECTBICHHE NESTENIBHOCTH WM NPUHATHE PEINEHHUS, ObITh
NOJIBEPIKEHHBIMH MX BO3JEHCTBHUIO MIIM BOCIIPHHUMATE C€0sl B KQUECTBE MOCIIEIHHX.

® 3akntouenue no pesyrbmamam ayouma — JOKYMEHTHPOBAHHBIN PE3yIbTaT
ayIuTa 10Cje PACCMOTPEHHUS Lieliel ayIuTa U BceX HaOIIOIeHUI ayquTa.

® 3axa3zuuk ayouma — OpraHU3aL¥s WK JIUIO, 3aKa3aBILIEE ayIuT.

® 3anucb — [OKyMEHT, COJACP)KALIMA [JOCTUTHYTBIE pE3YJIbTAaThl MU
CBHUJIETE/ILCTBA OCYLIECTBICHHOMN JEATEIHOCTH.

® [I3mepenue — IPOLIECC OIIPEIAEIICHHS BEIMUNHBL.

® MsmepumenvHoe 000pyooeanue — CpEICTBA H3MEPEHUH, NPOrpaMMHBIE
CPECTBA, 3TAJOHbI, CIIPABOYHBIN MaTepHall, BCIIOMOraTeIbHas ammnapaTypa HiIH HX
KOMOMHaMs1, He0OXOAUMBIE AJIS MPOIecca H3MEPEHHS.

® /nghopmayus — 3HAYMMEBIEC JaHHEIE.

® /ngopmayuonnas cucmema — CeTh KaHaJOB 0OMeHa WH(pOpPMaLKUEH,
MCIIOJb3yeMas B OpraHU3allH.

® /nghpacmpykmypa — cucTeMa 3[IaHUH, COOPYKCHHH, MHKCHEPHBIX CETCH,
obopynoBaHus, a TaKkKe CTPYKTYp, NMPEAOCTABIAIONMX YCIYyTH, HEOOXOAUMBIX I
(YHKIMOHUPOBAHHS OPraHU3aLINH,

® /lcnuimanue — ONpeNeIeHUE COOTBETCTBUS TPEOOBAHUAM JUUISI KOHKPETHOIO
[IPEJI0JIaraeMoro UCIOAb30BaHUS UIIH IPUMEHEHHSI.

e Kayecmso — CTENEHb COOTBETCTBHA  COBOKYIHOCTH  IPHCYLIMX
XapaKTEPUCTHK 00BbEKTa TPEOOBAHUAM.

e Komnemenmnocms — CIOCOOHOCTH NPHUMEHSTh 3HAHMS M HABBIKM IS
TOCTH)KEHHS HAMEYEHHBIX PE3yJIbTaTOB.

e Konmpoab — Onpe/ieieHHe COOTBETCTBHS YCTAaHOBICHHBIM TPEOOBAHUAM.

e Koppexmupyioujee Oeticmeue — AEHCTBUE, NIPEANPUHATOE I YCTPAHCHHUS
IPUYKMHBI HECOOTBETCTBHS U NMPEAYTIPEKICHUS €r0 NOBTOPHOIO BOSHUKHOBEHMS.
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® Koppexyus — NeWCTBHE, NMPEANIPUHATOE [UIS YCTPAHEHHs OO0HAPYKEHHOIO
HECOOTBETCTBHS.

® Meneoscmenm — CKOOPAMHHPOBAHHAS [MEATENBHOCTH IO PYKOBOACTBY H
YIIPaBJICHUIO OpraHHU3aluen.

® Meneoxcmenm xavecmea — MCHEKMEHT IIPUMEHHUTEIIEHO K Ka4YCCTBY.

® Muccua B [IpeAHa3HAuYCHUE CYLIECTBOBAHMUS OpraHH3aLuH,
c(popMyIMPOBAaHHOE BBICIIMM PYKOBOICTBOM.

® Monumopunz — onpeneneHHe cTaTyca CHUCTEMBI, IIPOLEcCa, IPOAYKIHH,
YCIIYTH MU AEHUCTBHUS.

® Hecoomsemcmaue — HEBBINIOJIHEHHUE TpC60BElHPIH.

® (Obecneuenue kayecmea — 4acTh MEHE[DKMEHTa Ka4eCTBa, HANpaBJIEHHAs Ha
CO31aHME YBEPEHHOCTH, YTO TPeOOBAHMS K Ka4eCTBY OYIYT BBITOJIHEHBI.

® Obpamnas  c6a3% —  MHEHHS, KOMMEHTAPUM W  BBIPAKEHHSA
3aMHTEPECOBAHHOCTH B IIPOAYKLIMH, YCIYTE I Mpolecce 00paboTKu IpeTeH3uii.

® ObvexmueHoe ceudemenbCcmeo — NaHHBIE, OATBEPKIAOIINE HATUIUE HITH
HCTHHHOCTB 4€ro-1uoo.

® Opeanusayus — JTULO WIA TPYIIA JIIOACH, CBA3aHHBIE OIpeAeCHHBIMU
OTHOILLICHUSIMH, HMMEIOIIME OTBETCTBEHHOCTH, IIOJHOMOYMS W BBITTOJHSIOIIME CBOH
(YHKLIUH U JOCTHIKEHUS OOIIMX LIETIEH.

® [lonumuka - HAMEPEHWs W HaIlpaBJCHHE OPraHMU3alMH, O(QHULHUAILHO
chopMyIUPOBaHHBIE PYKOBOICTBOM.

® [lonumuka 6 obnacmu kavecmaa — MOJIMTHKA, OTHOCAIIANCS K KA4eCTBY.
® [locmaswuk — OpraHu3aLus, IPEIOCTABIIAOMIAN IPOIYKIIHIO HITH YCIIYTY.

® [locmosannoe Yayuuienue — IOBTOPSAOIIAACT ACATCIIBHOCTE 110 YJIYYIOCHHIO
PE3YJIBTATOB AEATCIBHOCTH.

® [lompebumeny — MO WIM OPraHU3aIys, KOTOPhIE MOTYT IOJY4aTb WIIH
TOJTY4alOT NPOLYKLHIO, HIIH YCIYTY, IpeAHa3HAYeHHBIE WM TPeOyeMBIE ITUM JIUI[OM
WJIM OpraHu3alyen.

® [Ipedynpedxcoarowee oelicmeue — NeHCTBUE, IPEANPUHATOE IS YCTPAHEHHUS
NPUYMHBl  [OTEHIMAJIBHOIO  HECOOTBETCTBHUS MM  JAPYrOH  [OTEHIHAIBHO
HE)KEeJIaTeIbHON CUTYaIHH.

® [Ipodykyus — BBIXOJ OpraHU3aLMK, KOTOPEIH MOXET ObITh IMpou3BeAeH 0e3
Kakoro-au0o B3aMMOJEHCTBHS MEXKIY OpraHU3alueil U NoTpeduTeneM.

® /Ipoexm — IIPOLECC, COCTOSIIHUNA U3 COBOKYITHOCTH CKOOPJHHMPOBAHHBIX H
YIIpaBIAEMBIX BHIOB JEATENILHOCTH C HayaJlbHOH M KOHEYHOH Jarami,
NPEINPHUHATBIA Ui JOCTHXKEHHMsS L€, COOTBETCTBYIOIIMM  KOHKPETHBIM
TpeOOBaHUIM, BKJIIOYasi OTPAHHUUEHHS [10 CPOKAaM, CTOMMOCTH U PECYPCaM.
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® [Ipoexmuposeanue u  paspabomka —  COBOKYIHOCTb IIPOIIECCOB,

npeobpasyromux TpeboBaHus K 00beKTy B Goiee AeTansHble TPeGOBAHHSA K 3TOMY
00BeKTY.

® [Ipoyecc — COBOKYIIHOCTb I10CJICOBATEIbHBIX AEHCTBUN IS JOCTHIKEHUS
KaKoro-yiubo pe3ynerara.

® [Ipoyedypa — yCTaHOBIECHHBIN CIIOCOO OCYIIECTBIEHHs IEATEILHOCTH HIIU
mmpotecca.

® PesynbmamueéHocmv ~ —  CTENEHb  pealM3allddl  3alIaHMPOBAHHON
JESTENbHOCTH M JOCTHIKEHHS 3aIlJTAHUPOBAHHBIX PE3YIILTATOB.

® Puck — BIUSIHUE HEONPECACICHHOCTH.

® Cucmema — COBOKYITHOCTb B3aMOCBSI3aHHBIX M(MJIH) B3aUMOAEHCTBYIOIUX
3JIEMEHTOB.

® Cucmema MmeneONcMenma — COBOKYITHOCTh B3aMMOCBSI3AHHBIX HIH
B3aMMOJEHCTBYIOIMX 3JIEMEHTOB OpPraHU3alMU IS Pa3spalbOoTKH IOJIMTHK, LEJNEH H
IIPOIIECCOB /Il JOCTHKEHUS 3THUX LICJICH.

o Cucmema MeHeONCMEHMA Kayecmea — 4YacTh CHCTCMBI MCHECIKMCHTA
IIPUMEHHUTEIIBHO K Ka4YECTBY.

® Coomeemcmeue — BHIIOJTHEHUE TPeOOBAHHS.
® Cneyugpuxayus — TOKyMEHT, YCTAHABJIUBAIONIHMI TPeOOBAHMS.

® Cpeda opzanusayuu — COUETAHHWE BHYTPEHHHX M BHEIIHHX (DaKTOPOB,
KOTOPO€ MOXET OKa3blBaTh BIMSHHE HA IOAXOJA OpraHM3alMd K IIOCTAHOBKE M
JOCTHIKEHHIO €€ LIETEH.

® Cmpameeuﬁ — IIJIaH JOCTHXCHHA ,E[OHFOCpO'—IHOﬁ IICJIH.

® Tpebosarue — NOTPEOHOCTh WIM OXHJIAHUE, KOTOPOE YCTAHOBICHO, OOBIYHO
IIPEII0NIAraeTCs UM ABJISAETCSA 0053aTEIbHBIM.

® Voosnemsopennocms nompebumena - BOCIPUIATHE MOTPEOUTENEM CTENECHH
BBITIOJTHEHHS €r0 OJKUJAHUH.

® Viyuwenue — IEWCTBHS 110 YIYUILICHHIO PE3YyJIbTaTOB JAEATECILHOCTH.

® Vcnyea — BBIXOI OpPraHM3allMM, 10 KpalHEH Mepe, C OJHHMM [EHCTBHEM,
0053aTENBHO OCYIIECTBIECHHBIM IPH B3aMMOEHCTBHM OPraHU3alMy U NOTPEOUTEN.

® [Jenb — pe3yabTaT, KOTOPBIM JOJKEH OBITH JOCTUTHYT.
® [Jenv 6 obnacmu kayecmea — 11€J1b B OTHOLUEHUH Ka4yeCTBa.

® DgexmusHocms — COOTHOLIEHHE MEXIY AOCTUTHYTBIM DPE3YJIbTaTOM H
HCIIOJIb30BAHHBIMH PECYPCaMHU.
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4 OBIIIME ITOJOKEHUSA

4.1 IIpyHUMIIBI MEHEIKMEHTA KaYyecTBa

Ocymectenenne Beelf nesrensHocTH B KHUTY OCHOBaHO Ha NpMHIMIIAX
MEHEDKMEHTa KauecTBa, onucadHblX B OCT P UCO 9001-2015

[TpuHIMIIaMK MEHEDKMEHTA Ka4eCTBa SIBJISIOTCS:

- OpPHEHTalMs Ha noTpeduTens (aOUTYPUEHTHI-BBITYCKHUKH W HMX DOJHMTENH;
OpeanpusATus-paboTogareIn ¥ ApYrHe  OpPraHM3alli —  IOTpeOMTENH
00pa3oBaTe/bHEIX, HAyYHO-OOPA30BATENBHBIX W HAYYHBIX YCIYI YHHBEPCUTETA;
rocyaapCTBO (B JIMIIE OPTaHOB YIpPaBIeHUS — MHUHHCTEPCTBO HAYKH M BBICIIETO
00pa3oBanus); CTYNEHTHI, ACHMPAHTHl (COMCKATENM), MOKTOPAHTHI, CIIYNIATENH
KYpCOB NOBY30BCKOW IIOATOTOBKH M JOINOJHHUTENBHOTO MPOPECCHOHATBHOTO
o0pa3oBaHMs; paOOTHUKH);

- JILJIEPCTBO;

- BOBJICUEHHE PaOOTHHKOB;

- IIPOLIECCHBIN 0IXO/I;

- YIy4IlIEHUE,;

- PUCK-OPHEHTUPOBAHHOE MBITIJICHHE;

- IPUHSATHE PELIEHUH, OCHOBAHHBIX HA CBHJIETE/ILCTBAX

- MEHE/DKMEHT B3aHMMOOTHOILICHUH.

@OynkumonaneHod ocHoBod CMK  yHHBepcuTeTa SBISETCS IESTEIBHOCTS,
koTopyto obecneynBaetr OCMK.

[loTeHMaTbHEIMH TIPEMMYIIECTBAMH [UIsl YHHBEPCHTETA OT IPHMEHEHHA
CHUCTEMBI MEHEDKMEHTA KaueCTBa SIBJISTFOTCS

1) criocoGHOCTE  CTAOMIIBHO NPENOCTABIATH MPOAYKLMIO M YCIYTH, KOTOPBIE
YIOBIIETBOPSIOT TPEOOBAHUS ITOTPEOUTENEH;

2) co3gaHMe  BO3MOXKHOCTEH Uil TOBBINIEHHSI  YIOBJIETBOPEHHOCTH
NOTpeOUTENCH;

3) oOparuenue ¢ pucKaMyu ¥ BO3MOXKHOCTSIMH, CBSI3aHHBIMHU CO CPEIOH H IEISIMU
YHHUBEPCHUTETA;

4) BO3MOXHOCTb ~ IPOAEMOHCTPUPOBATh  COOTBETCTBHE  YCTAHOBJICHHBIM
TpeOOBaHMAM CHCTEMBI MCHEDKMEHTA Ka4eCTBa.

Ocymecrsnenne pestensHoctd @I'BOY BO «KHUTVY», ochoBanHoit Ha 'OCT
P MCO 9001-2015, mno3BonmseT yHHBEPCHTETY IUIAHHPOBaThb CBOM IIPOIIECCHI H
B3aMMOJECHCTBHE, T.€. IPUMEHATH [POLECCHBIM roaxon. [IpomeccHeli moaxox
BKimo4daer 1ukn «llnanupyii-Jlenai-Ilposepsii-Heiictyit» (PDCA), ocHOBaHHBIN Ha
pHCKaXx.

Peanuzamus uukna PDCA nossonsier @T'BOY BO «KHUTY» obecrieunts CBOM
MPOLIECCHl HEOOXOUMBIMH PECYPCaMH, OCYIIECTBISITh HX MEHEIKMEHT, OIPEIEIISITh U
pealn30BBIBATE BO3MOXKHOCTH VIS YITyYILIECHHS.
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PabOTHHKKM YHMBEPCHTETa NPUMEHSIOT PHUCK-OPHEHTHPOBAHHOE MBEIIIIEHUE,
TNO3BOJIAIOIIEE ONPEAENATh (aKTOpbI, KOTOPBIE MOTYT IPHBECTH K OTKIOHEHHIO OT
3aIJIaHMPOBAHHEIX PE3Y/IBTATOB IIPOLIECCOB M CHCTEMBl MEHEIDKMEHTa KauyecTBa
KHUTY, a Taxxe HCIONB30BATh MPEIYNPEKIAIONINE CPEACTBA YIPABJICHHUSA IS
MHHUMH3ALMKM  HETaTUBHBIX IOCIHEACTBMA M  MaKCHMAIbHOTO  HCIIOJIB30BaHMS
BO3HHKAIOIMX BO3MOXKHOCTEH.

4.2 KpaTkasi XapaKTepMCTHKA CTPYKTYPbl YHHBEPCHTETA

B macrosmee Bpems KHUTY npencraBmser co6oi YHHUBEPCHUTETCKHIA
KOMIUIEKC, BKIMOUamOmMi B cebs Bce mnoapasfeieHus, HeoOXOOMMBIE s
OCYILECTBJIEHHS HAy4YyHOH 00Opa3oBaTeIbHOH M WHHOBALIMOHHOHN €STEIBHOCTH. B
coctase KHUTY 12 y4ebHBIX H HayYHO-HCCIIEOOBATEIBCKMX HHCTUTYTOB (B TOM
gucie [IpoexTneiit mHCTHTYT «Coro3xuMmipomipoekry, Kasauckuit HUW kay4aykos
CIelMabHOro HasHadeHus «Cneuxaydyyk»); 4 d¢umana: ByryJIsMHUHCKHH,
HuwxHekaMCKHii ~ XMMHKO-TEXHOJIOTHYECKHHA HMHCTHTYT, Gwiman B r. Kanr
(KeIprescran), nHed-MHTEPHAT 711 OJaPEHHBIX AETeH ¢ yriyOIeHHBIM H3ydEHHEM
xuMuM, KasaHCkul TEXHOJIOTHYECKHH KOJUIEIDK, MPEACTaBUTEIbCTBO DeiepalbHOro
rOCyIapCTBEHHOr0  OIOMKETHOro  00pa3oBaTEBHOTO  YUPEXKAECHHS  BBICIIErO
obpasoBanus "Ka3aHCKMH HalMOHAJBHBIM HCCIEIOBATENLCKUM TEXHOJIOTMYECKHI
yHusepcurer" B r. Kocranaii.

S KOHTEKCT OPTAHM3ALIUU

5.1 IlonnMaHue OPraHU3ally U ee cpebl

B KHUTY onpeneneHsl BHYTpEHHHE HM BHEHNIHHE (DAKTOPBI, KOTOPHIC
CYLIECTBEHHBI C TOYKH 3PEHHUSA LIEJIEH U CTPATETMYECKOIO HAlpaBJICHUS Pa3BUTHA U
BIIMSIOILIUE HAa CIOCOOHOCTE AJOCTHUTaTh HAMEUEHHBIX pe3yapTaToB CMK.

OcnoBHeiMM BHemHUMH (akrtopamu s KHUTY sBnsioTcs u3MeHEHHS B
3aKOHOJATEILHOM, TEXHOJIOTMYECKOM, KYJIbTYPHOM, COLMANIBHOM, IOJUTHYECKON MU
IJKOHOMHYECKON o00macTsx, a Takke H3-3a KOHKYPEHLMHM Ha pBIHKE Ha
MEXIYHapOIHOM, PETHOHAIBHOM U MECTHOM YPOBHSIX.

WUudopmarms 00 U3MEHEHHSIX B COCTOSIHUM BHEIIHUX M BHYTPEHHUX (DaKTOPOB
BKJIFOUEHA B ©XKEroJHbIH oTdeT 00 aHamuse QyHkuuoHupoBaHus CMK co CTOPOHBI
BBICILIErO PYKOBO/CTBA.

Buemmnss cpena KHUTY obpasoBana wucxomss w3 cdepbl HEATENBHOCTH U
MOJITHOMOYHH, BO3JIOXKEHHBIX Ha (eaepalbHBle T'OCYIapCTBEHHBIE 00pa3oBaTENIbHBIE
YUpEKIACHUS BbIcIIero oOpasoBanus coryacHo PenepanpHoMy 3akoHy oT 29.12.2012 Ne
273-®3 «O6 obpazoBanuu B Poccuiickoin ®Penepanumn», MOA3AKOHHBEIM HOPMATHBHO-
npasoBbIM akTaM, YctaBy KHUTY, [Tonoxenusm o puimanax v npeIcTaBUTENbCTBAX.

3aKkoHOJaTeIbHass ~ Cpejla, OKa3blBAIOIAs  BIMSHHE HAa  JEATEIbHOCTH
YHMBEPCHUTETA, XapaKTepH3yeTcsi TUHAMUYHOCTBIO M3MEHEHMS HOPMaTHBHO-IIPaBOBOM
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0a3bl Hay4HO-00pa30BaTENbHOM M MHOW nestenpHOCTH. JlestenmsHocts KHUTY mo
peanM3alMk  00pa3’OBATENIbHBIX IIPOTpPaMM  BBICIIETO  OOpa30BaHHs, CpPEIHETO
npodeccuoHaIbHOTO  00pa30BaHMs,  OOMOJMHUTENBHBIX  00II€00pa3oBaTEIbHBIX
IporpamM,  JONOJIHUTENBHBIX  NPO(ECCHOHANBHBIX  MPOTPaMM  OIPEAeiIseTCs
KOMIIIEKCOM  (DelIepaJibHBIX  3aKOHOB, IIOCTaHOBIECHHWsMH [IpaBuTenscTBa PO,
HOPMAaTHBHBIMH JI0KyMeHTaMu MuHoOpHayku Poccun, PocoOpHamsopa.

®axTopoM, OKa3bIBAIOIIMM CYLIECTBEHHOE BIMSHHE Ha 0O0pa30BATEILHYIO |
BOCITMTATEbHYIO  JIEATEIBHOCTh  YHUBEPCUTETa, ABIsAECTCS  JAeMorpaduueckas
obcraHoBKa B Poccru, koTopast Ui Bcex 00pa3oBaTe/IbHBIX YUPEKICHHUM, B TOM YHCIIE
u 1 KHUTY, ocraercs HebnaronpusitHoit. Jemorpadudeckuit cria, HabIr01aeMbli B
TIOCJIE/IHEE AECATUIIETHE, IIPUBEN K COKPALLIEHHIO YKCIIa 00yYarOIIHXCSl.

Ha o>ddextuBHOCTE  00pa3oBaTenbHON, HAydyHOH, MEXKIYHApOTHOH |
MHHOBAIIMOHHOW  JIEATENLHOCTH  YHHMBEPCHTETAa BIMSET HAIWMYHE YCTOWYMUBBIX
B3aMMOOTHOILEHHI C ITApTHEpaMK: MOCTABIIMKAMH, ITOTPEOUTENAMH YCIIyT M JPYTHMHU
KOHTpareHTaMHu.

bonpmoe BHUMaHHE YAENSETCA B3aUMOACHCTBHIO C MPEANPHATHAMH |
OpraHu3allMsAMUA TIOpoJa M pecHyOIMKM IO BOIpPOCaM OpraHM3alUH Yy4eOHBIX U
IIPOU3BOJICTBEHHBIX IIPAKTHK, TPYAOYCTPOMCTBY CTYAEHTOB, MPOBEICHHIO HAy4YHO-
MCCIIEI0BATENbCKMX PabdOT. PyKOBOACTBO YHMBEPCHUTETA PETYJISIPHO BCTPEYAETCS C
PYKOBOIMTEISAMU MPEANPUATHH C LENbI0 OpPraHu3allid COTPYAHUYECTBA, aHAIHM3a
MOTPEOHOCTH B KBaIM(MLMPOBAHHBIX Kaapax, 3aKJIIOYCHHUs JOTOBOPOB Ha IIEIEBYIO
MOATOTOBKY, MIOBBIICHHUE KBATH(UKAIINH U NIEPEIIOATOTOBKY KaIpPOB.

OKOHOMHYECKAs CcpelJa BIMSET Ha CIOPOC U TPEIJIOKCHHE Ha pPHIHKE
00pa3oBaTENbHBIX YCIYT, a TAKXKE HAa HAyYHYI0 M MHHOBALIMOHHYIO AEATEIBHOCT. B
cBs3u ¢ 3tuM y KHUTY Bo3HMKaeT HE0OXOIMMOCTh KOPPEKIMH HOMEHKJIATYPbI
HalpaBJICHUH MOATOTOBKH, CTICIIHAIBHOCTEH, Mpoduiiei 00pa3oBaTeNbHbBIX POrpaMM, a
TAlOKe PpEryJspHOM OLEHKM crpoca Ha oOpa3oBaTelbHBIC YCIYTH, HAy4YHYI0 H
00pa3oBaTEIbHYI0 M  COOTBETCTBYIOILIEH KOPPEKIMM DPEKIaMHBIX  KOMIIQHHMH
YHHUBEPCHUTETA C y4ETOM TpeOOBaHMH BCEX 3aMHTEPECOBAHHBIX CTOPOH.

BHyTpeHHue (akTOphl CBs3aHHBI C LIEHHOCTSMH, KYJIbTYPOH, 3HAHHUSAMH H
pe3yabTaTaMU OEATENbHOCTH YHUBepcuTeTa. BHyTpeHHss cpega KHUTY Brmroyaer
B ce0f MMCCHIO, TIOJUTHKH, LEIH U CTPATETHH, KOTOPHIE HCIONB3YHOTCA s
JOCTHXKCHHS M pealM3alldd TIOCTAaBJIECHHBIX 3aJad W Lejied, OpraHU3alMOHHYIO
CTPYKTYPY YHHUBEPCHUTETA, HHPOPMALIMOHHBIE CUCTEMBI U T.1I.

5.2 llonuMaHue NOTPeOHOCTEH U OKUAAHUH 3aHHTEPECOBAHHBIX CTOPOH

3aMHTEepECOBaHHbIE CTOPOHBIL, 3HaUYMMble B pamkax CMK, onpenenensl ¢ y4eToM
BIIMSHMS, KOTOPOE O3TH CTOPOHBI OKAasbIBAIOT MJIM MOTYT OKa3aThb Ha CIIOCOOHOCTB
YHHBEPCHUTETA TMPOEKTHPOBATH W PEAIM3OBBIBATE O0Opa30BATENBHYIO M HAy4HO-
MCCIIEZIOBATENbCKYI0  JIEATEbHOCTh, —OTBEYAIOMIME TPeOOBaHMSAM  IOTPEOMTENIEH,
JIEACTBYIOLIMM 3aKOHOJATEIbHBIM 1 HOPMATHBHBIM TPEOOBAHUSAM:
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- 00IIIECTBO B IIEJIOM;

- OpraHbl 3aKOHOZATETEHON U UCIIOJIHUTEIBHOM BIIACTH;

- yupeauTeb — MUHHCTEPCTBO HAYKH M BBICLIETO 00pa3oBaHus;

- paboTonareny (IIPOMBIIIIEHHBIE MPEANIPUATHS, TPEIIPUATH COEPBI YCIyT H
MHbIE OpraHH3aluK);

- a0UTYpUEHTBI, CTYACHTHI H UX POAMTENH (3aKOHHBIE MIPEICTABUTEIH );

- CITyLIaTeNH, o0y4yaemble 1o porpaMmMam JIOTIOJTHUTENIBHOT'O
npo¢ecCHOHAIBHOTO 00pa30BaHNUS;
- 3aka3unku HUOKP;
- paOOTHUKH YHUBEPCHUTETA.
TpeOoBanus 3aMHTEPECOBAHHBIX CTOPOH, 3HA4MMBIX B pamkax CMK, Ha
IIOCTOSIHHOM OCHOBE AHAIM3HUPYIOTCS C TIOMOLIbI0 OOpaTHOM CBsA3M, aHajM3a
MOCTYIAKOMIMX MPETEH3UH U 3Ka00, METOAOM aHKETUPOBAHHUSI.
Beiciiee  pyKOBOACTBO ~ OpHMEHTHPYET  NIEATENBHOCTh  YHHBEPCUTETa U
dbyukimonuposanne CMK Ha yI0BIETBOPEHHE 3aIIPOCOB OTPEOUTES ITyTEM:
- onpenenenus [lomutuku B obnactu kadyectBa u Llenel B 0OnacTu kayecTsa,
OPHEHTHPOBAHHBIX HA ITOTPeOUTENEH;

- OIpeaesieHus MOTPeOHOCTEN M BBINOJHEHHS TpeOOBaHUN OTpeOuTENEH;

- OIIPEEICHUS] PUCKOB M MOTEHLMAIBHBIX BO3MOMKHOCTEH, KOTOPBIE MOTYT
MOBJIMSTH Ha YAOBJICTBOPEHHOCTh OTPEOUTENEH;

- ocymiecTBiIeHUsT APOEKTUBHBIX Mep M0 IMOAAEPKAHUIO CBA3H C
OTpeOUTENAMH;

-OLEHKM W TPUHATHS MEp IO TOBBIIEHUK  YAOBIETBOPEHHOCTH
OTpeOUTENEeH;

- MPEAOCTABJICHU  MOTCHUHAJBHOMY  IOTPEOUTEM0  YCIyr  IIOJHOM
HH(OPMAIIMH O HAIPABICHUAX M YCIOBHAX OKA3aHHS YCIIYT.

BrinonHenne TpeboBaHWE rocyaapcTBa 00ECIEUMBAETCA, IPEXKAE BCEro, B
paMKax BBINOJHEHMs] JIMIEH3MOHHBIX KM AKKPEIWTALMOHHBIX TpEeOOBaHMM K
YHUBEPCUTETY M €r0 OTAENBbHBIM 00pa3oBaTeNIbHBIM IIPOrpaMMmaM, B TOM YHCIE,
tpeboBanuit PI'OC.

5.3 Cucrema npoueccHOro ynpaBJjieHHs YHHBEPCHTETOM

B pamkax MpOIECCHOIO IOAXOJa B YHMBEPCHTETE BBIACJICHBI IPOLIECCHI U
TIOAITPOLIECCHI, KOTOPBIE OOBEANHEHBI B TPH KATCTOPHH:

- OCHOBHBIE (OOpasoBarenbHasi, Hay4HO-HUCCIIENOBATENbCKasl, BOCIHTATCIbHAS
JIeATEILHOCTD);

- YIIPaBJIEHYECKHE;

- CEpBHCHBIE.

B IIpunoxenuu ganHoro PK 1-17-1-01.03-02.2023 mpencrasnen Jlanamagt
npoueccos CMK ®I'BOY BO «KHUTY», yTBEpKAEHHBIN NPHUKa30M PEKTOpa OT
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29.12.2022 Nel470-0 «O6 yTBep»KIEHUHU MPOIIECCOB CHCTEMBI MEHEPKMEHTA KaYeCTBa
@OI'bOY BO «KKHUTY»

[TpoexkTupoBaHue M  BHEAPEHHE CHCTEMBI  IIPOLECCHOIO  YIIPaBJICHHUS
YHUBEPCUTETA pealusyeT OTAen ynpasieHus 3ddextusroctero (OVD). OYD
COBMECTHO C PYKOBOJCTBOM YHHBEPCHTETa IIPOBOIHUT OLCHKY M aHAJM3 MPOLECCOB
CTPYKTYPHBIX MOAPA3AEC/ICHUI Ha MPEIMET BO3MOXKHOHN /HEOOX0AMMON ONTHMH3AIMH U
NOBBIEHUS 3D HEKTUBHOCTH.

Onpenenensl TpeOyeMble BXO/bI U 0JKHIAEMBIE BBIXOABI IIPOLIECCOB; KPUTEPUH U
METO/IbI, HEOOXOAMMBIE [UIA TapaHTHH DPE3YJIbTATHBHOTO BBIIOJIHEHHUS W KOHTPOJIS
npoueccoB. OnpeneneHsl pecypehl, HeOOXOAUMBIE ISl PEATU3ALUH 3THX MPOLIECCOB.
HetanpHoe omnmcaHne OM3HEC-TIPOLIECCOB, ¢ HA3HAYECHHWEM BIIAIENBIIEB IPOLIECCOB H
Y4aCTHUKOB OCYIIECTBISIETCS TIOCPEACTBOM pa3paboTky PeriiaMeHTOB MpoIEeCCoB
(mpouemyp) (BKIXOYAs AMarpaMMy OIMCAHUs [IPOLIEYPbI, MATPHILY OTBETCTBEHHOCTH) B
nporpaMMHOM mpoaykre BusinessStudio.

YHHMBEPCUTET OCYIUECTBIISIET MOHUTOPUHT, U3MEPSIET U AHATM3UPYET IIPOLIECCHI
4epe3 3aIuIaHMPOBAHHBIE [IPOMEXYTKH BPEMEHH, OCYIIECTBISAET BHECEHHE M3MEHEHHI,
HEOOXOMMMBIX Ui OOecriedeHHs] JOCTHKEHHS HaMEYEHHBIX pE3YJIbTATOB M
TIOCTOSIHHOTO YITy4IIEHHS 3THX ITPOLIECCOB.

6 IMJAEPCTBO

6.1 JIuaepcTBO U NPUBEPIKEHHOCTH

Beicmiee pykoBOACTBO yHUBEpPCHTETa MPHUHSUIO Ha ceOs OTBETCTBEHHOCTH IIO
paspaboTtke u BHeapeHHo CMK, a Taxke ee MOCTOSIHHOMY YIIyYIIEHHIO.

Beicmee pyxoBogctBo KHUWUTY  neMoHCTpupyeT cBOE JIMOEPCTBO H
IIPHUBEPKEHHOCTD B OTHOIEHNH CMK H HeceT OTBETCTBEHHOCTH 3.

- paszpabotky [Tomutuku B obnactu kauectea KHUTY,

- obecrieyeHue pazpaboTku U akTyamu3anunio Llenei B oomactu kavectea KHUTY
Ha ocHOBe [lomuTHKH;

- noBeaeHue Ilomutuku B obnacTu kadecTBa M lLleneit B obmactu kauecTBa 10
CBEICHUS Pa0OTHUKOB,;

- hhopMHUpOBaHKE MPOLIECCHOTO NMOAX0/1a U PUCK-OPHEHTUPOBAHHOIO MBIILICHHS B
YHUBEPCUTETE;

- obecrieueHre MpPOLECCOB HEOOXOOUMBIMH DECYpPCaMH, IOCTATOYHBIMH IS
pe3ynbraTuBHOrO (yHKuroHupoBanus CMK;

- P€3yJBTaTUBHOCTb ITPOLIECCOB ITOCPEACTBOM HMX MOHMTODHHIA W IIPOBEINECHHUSA
aHanmu3a CMK co CTOPOHEI pyKOBOJICTBA;

- IOCTOSTHHOE  yJIyYIlIEHHe IIPOLIECCOB Ha OCHOBE pE3YyJIbTaTOB MOHMTOPHHIA
COOTBETCTBYIOILMX IOKA3aTENEMN,;

- PaclpoCTPaHEHHE B YHHBEPCHTETE IMOHMMAHHA Ba)XKHOCTH PE3yJLTaTHBHOTO
MEHEDKMEHTA KauecTBa U cOOTBeTCTBH TpeboBaHusam CMK.
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6.2 [TosimTuKa B 00J1aCTH KayecTBa

Beicmium pykoBoacTBOM yHHBepcuTeTa paspaborana Ilonutuka B obnactu
KayecTBa, COIEpXKallas OCHOBHBIE HAMEPEHHs Ui YCICMIHOH IeATEeTbHOCTH
YHHUBEpCHTETA M 00s3arenpcTBa nocTosaHHO yinydmare CMK. IMonutrka B 06GnacTu
Ka4eCTBa COOTBETCTBYET LEJISIM M KOHTEKCTY OpraHM3alMM; 00ECIIEUYHBAET OCHOBY
JUIsL TIOCTAHOBKH LieJIeH B 00acTH KadyecTBa; BKJIFOYAET 00M3aTEILCTBO BEIIOIHATE
YCTaHOBJIEHHBIE TpeOOBaHM U MTOCTOSTHHO yiryumats CMK.

[TonuTrka B obmacty kavecTBa 0OpPMIIIETCS B BUIE OTAEIBHOTO AOKYMEHTA,
MOAMMCBIBACTCA JHYHO pPEKTOpoM U yrBepxkaaercs YC (¢ mpeaBapHTEIBHBIM
obcykaeHneM Ha pexropare, KOMHCCHH 110 CTPaTErHYECKOMY Pa3BUTHIO).

[TonmuTika B 00/1aCTH KauecTBa — €IUHBIN JOKYMEHT JJIsl BCEr0 YHHBEPCHUTETA,
BKJTIOYasl BCE CTPYKTYPHBIE [TOApa3aeaeHus B o0iacTu pacnpocrpanenus CMK.

[Tonnmunnuk [onuTuky B o61acTu KayecTBa XpaHUTCs y HavansHrka OCMK.

[TonuTtrka B obnactu kauectBa KHUTY noBomuTest 10 cBeneHus paGOTHHKOB
BCEX CTPYKTYPHBIX IOAPa3JEICHUI YHUBEPCUTETA IIyTEM JIEKTPOHHOHW PAcCBUIKH U
BBIBCIIMBAHUSA Ha MH(QOPMALMOHHBIX CTCHIAX YHHUBEPCHTETA U CTPYKTYPHBIX
noapasaenenund. Tak xe IlonmuTMka B oONacTH KadyecTBa OOCTYIHA ISl BCEX
3aMHTEPECOBAHHBIX CTOPOH Ha CalTe YHUBEPCUTETA.

B coorBerctBun ¢ Ilomutukoii B o007acTH KauecTBa IOJpa3ieliCHHS
YHHBEPCHTETa pa3pabaTbiBaloT cobcTBeHHBIC L] B 06/1acTH KayecTsa.

OTBeTCTBEHHOCTh 3a NoHMMaHue [lonuTUKKM B 00JacTH KauecTBa Ha BCEX
YPOBHSIX HECYT PYKOBOJIMTEIH MTOApPA3ICICHUIA.

[Io pesynbratam anamm3a CMK €0 CTOpOHBI BBICIIETO PYKOBOJCTBA
npoBogurcs aHanu3 [lomuTukun B 007MacTM KadecTBa Ha €€ aKTyalbHOCTb,
COOTBETCTBHE U PE3yIbTATUBHOCTE.

6.3 ®yHKUMH, OTBETCTBEHHOCTH U MOJTHOMOYHUSA B OPraHU3alHH

PacripeienieHre OTBETCTBEHHOCTH M IIOJIHOMOYMH BBICIIETO DPYKOBOJCTBA
KHUTY B pamkax (yHKIHOHAJIbHOM CTPYKTYpBl YIPAaBICHHsS YHHUBEPCHTETOM
ONHKCAHO B CIELMATU3UPOBAHHOM OPTaHM3aLMOHHO-PACIIOPSAUTEIEHOM JIOKYMEHTE
yHHUBepcHTeTa (MpuKas3e 0 GyHKIIMOHAJIE PEKTOpaTa).

[lpaBa u rapantun pabotHuka KHUTY pernamMeHTHPYIOTCS TpPYZOBBIMHU
noropopamu. DYHKIMOHAI, OTBETCTBEHHOCTh U IIOJTHOMOYHS paOOTHUKOB 3aKPETIEHBI
B TIOJIOKEHUSX O TOAPA3ACICHUSIX M JO/DKHOCTHBIX HMHCTPYKUMAX. PaboTHHKH
po¢ecCoPCKO-IPEINOAaBATENLCKOTO cocrasa €XKETOAHO (bopMUpPYOT
WHIMBHAYaJIbHBIE [IJIAHBI, KOTOPEIE B TEYEHHE T0J1a UM HEOOXOAMMO BEIIOIHHTE.

B 00s3aHHOCTH pPYKOBOAMTEIA CTPYKTYPHOTO TIOAPA3AECICHHS BXOIHUT
KOHTPOJ/Ib BBIMOJIHEHUS KaXXIbIM pabOTHHKOM IIOAPA3JeNIeHUs] CBOEH ITOMKHOCTHOM
MHCTPYKIHUU W/WIA UHAMBH/1yaJIbHOTO I1JIaHa.
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PexkTop HeceT OTBETCTBEHHOCTh 3a 00IIee PYKOBOACTBO M PE3YJILTATUBHOE
¢ynknuonupoBane CMK. OTBeTcTBeHHBIE 3a MPOIECCHI 00S3aHBI 00ECIIEYUTh HX
pe3ynbpTaTUBHOE (YHKITHOHUPOBAHHE.

7 IINTIAHUPOBAHHME

7.1 Henn B 00,1aCTH Ka4eCTBA M IJIAHUPOBAHUE UX T0CTHKEHHS

Bricmee pykoBoacTso onpeaenseT Lenun B obmactu kauecTBa yHUBEPCUTETA U
OOHOBISIET HMX MO Mepe HeoOxomumocTH. [lnaHupoBaHHe IeNeii B OTHOLICHHH
nearenpHocty KHUTY ocymecternsercs Ha ocHOBaHMM Muccuu u IToMTHKH B
obyacTu KadecTBa yHMBepcuTeTa, IIporpamMmbl pa3BuTus yHHBepcuTera Ha 2021-
2030 romel B pamkKax peajM3allMd MPOrpPaMMbl CTPATETMYECKOTO aKaJIeMHYECKOTO
muaepctBa «lIpuopurer 2030», Ilporpammbl pa3BUTHS TNEPEIOBOM HH)KEHEPHOM
mkossl @I'BOY BO «KHUTY» ma 2022 - 2030 rogsl, a Takke Ha aHaIU3E
3aHMMAEMBIX [O3UIHMH YHHMBEPCHUTETOM B HAIMOHAIBHBIX M MEXKIYHAPOIHBIX
pentunrax. Llemu B obnactu kauectsa ®I'EOY BO «KHUTY» obopmisiores B BUIe
OTIEJILHOrO0 JOKYMEHTa, IIOANMCHIBAIOTCA JIMYHO PEKTOPOM M YTBEPKIOAKOTCS
Y4eHBIM COBETOM (C MpeABapUTEIbHBIM 00CYKICHHEM Ha PEKTOpaTe ¥ KOMUCCHH 10
CTPaTErMuYe€CKOMY Pa3BUTHIO).

B Ka)XIOM CTPYKTYpHOM IOJApa3/eleHHH YHHUBEPCHUTETA €ro PYKOBOAUTEIH
onpenenser llenn B obmacTu kayecTBa momapasnenaeHus (GopMUpPYIOTCS Ha TOX),
OCHOBBIBasich Ha L{emsix B ob6acTi KauecTBa YHHBEPCHUTETA.

E>kerogHo 1o uToraM BEITIOJIHEHHS YCTAHOBJICHHBIX L€JIeH B 00IacTH KadecTBa
PYKOBOJIHUTENb CTPYKTYPHOTO TMOIpa3feieHust (OpMHUPYET OTYET, HAlpaBJIsET €ro B
OCMK st 06001eHMs ¥ aHaIM3a MaTepUalioB BBICIIUM PYKOBOACTBOM U IPHUHATHUS
YIIPaBJICHUYECKUX PEIICHUH.

IHemn B obnactu kauectBa ®I'BOY BO «KHUTY» nmoBoasTcs A0 CBEAEHUS
pabOTHHUKOB BCEX CTPYKTYPHBIX MOJPa3ACICHHH YHHUBEPCUTETA IIyTEM 3JIEKTPOHHON
pacceuiky, pasmemieHus Ha caite KHUTY, BeiBemmBaHus Ha MHQOpPMALMOHHBIX
CTEH/IaX B YHUBEPCHUTETE.

WMuaukaTopaMy peaqu3aludyd LeJed SBIAITCS JOCTHUTHYTbIE 3HAYECHHS
nokasarenaeit 3QGeKTHBHOCTH, KOTOpPHIE, B CBOKO OYEpPENb, AECKOMIIO3MPYIOTCS Ha
CTPYKTYpHBIE NOpa3aeIeHus, WHCTHUTYTHI, kadenpsl, npodeccopcKo-
MIPEIOoIaBaTEIbCKUM COCTAB U IPYTUe KaTErOPUH COTPYAHHKOB.

MonuTOpHHT 1oka3areneld 3QPEeKTUBHOCTH OCYLIECTBIAETCS Ha PEryJIIpPHOM
OoCcHOBE. MOHHTOPHHI LEJEBBIX IOKasareneil 3PPEKTUBHOCTH YHHMBEPCHUTETAa Ha
00I11eBY30BCKOM ypPOBHE OCYILECTBISETCS €KEMECAYHO, a IOKasaTeled B paspese
HHCTHTYTOB M Kadeap — exxeKBapTaIbHO.
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7.2 leficTBHS B OTHOLLIEHHH PUCKOB M BO3MOKHOCTEMH

B mnpouecce mnanuporanuss CMK yHuBepcuTeTa yYMTHIBAIOTCS BHEIIHHE U
BHYTpPEHHHE (AKTOpBI, OTHOCSILUHMECS K €ro HaMEepPEHUSM M CTPATerHYeCKUM
HalpaBICHHUAM DAa3BUTHs, a TakXKe TPeOOBAaHUs 3aMHTEPECOBAHHBIX CTOPOH, 4YTO
IIO3BOJIAET ONPEAEIUTh PHUCKM M IOTEHIUAJbHBIC BO3MOXHOCTH, ITOIJICKAIINE
PacCCMOTPEHHIO IS

- obecrieyeHusl YBEPEHHOCTH B TOM, YTO CHCTEMa MEHEIKMEHTa KadecTBa
MOXXET JOCTUYb CBOMX HAMEUYEHHBIX PE3yJIbTaTOB;

- IPEIOTBPALIEHHSA UM YMEHBILIECHUS UX HEKEIATeIbHOTO BIUSHHUS,

- JIOCTH)KECHHMSI YIYUIICHHUS.

JenctBus mo oOpallleHHI0 C pHCKaMd (YIPaBICHHMIO pPUCKaMU U
BO3MOXKHOCTSIMH) OCYILECTBJISIFOTCS B cooTBercTBUM ¢ PB2-1-17-1-01-09.2022
Pernament «lIlpouenypsl peanu3alyi  PUCK-OPHUEHTUPOBAHHOTO  MBIIUICHHS
IPUMEHHUTEIBHO K IpoueccaM. [peOoBaHMS K ONPEHCNICHUIO, OLEHKE |
MOCJIENYIOIMM ICHCTBHAM.

7.3 [InannpoBaHue U3MEHEHHU I

IInaHMpOBaHKME U3MEHEHUI OCYLIECTBIISIETCS 110 MEpe HEOOXOAUMOCTH:

- IIpH U3MEHEHUHU TpeOOBaHUI BHENIHUX NOTpeOUTENEH;

- B CBA3M C  M3MEHEHHEM  OpraHW3alMOHHOH  CTPYKTYyphl H
nepepacrpeneneHieM  0043aHHOCTEeH,  OTBETCTBEHHOCTM M IIOJIHOMOYHH
JIOJDKHOCTHBIX JIUII, B TOM YHUCJIE PYKOBOJUTENEH POLIECCOB;

- II0 pe3yJibTaTaM MOHHUTOPHHTIA IIPOLECCOB.

Exxeromno dopmupyercs CBOAHBIA OT4eT 00 HTOrax [eATElIbHOCTH
yHHBepcuTeTa, paccMatpuBaeMblii B CMK kak otuer no ananmuzy CMK co cTopoHbI
PYKOBOJICTRBA.

JlaHHBIH OTYET CIY)KUT [JOKYMCHTaJIbHOW OCHOBOM Ui IUTAHMPOBAHHUSA
U3MEHEHHH M paclpeieneHus pecypcoB II0 IpoueccaM U IMOAPa3ICICHUAM
YHUBEPCHUTETA.

8 CPEACTBA OBECIIEYEHMA

8.1 Pecypcnl

VIIpaBlieHHE OpraHu3aledl ¥ KOOpAMHAIMI0 paboT 1o (OPMHPOBAHUIO,
pACIpeNeNiCHHI0 M HCIONb30BAaHMIO PECYPCOB B YHHMBEPCUTETE OCYLICCTBIIACT
PEKTOP.

B KHHTY omnpeneneHbl CICAYIOLME BHABL PECypcOB:  pabOTHHKH
VHHBEpCHTEeTa (UeJOBEUECKHe pecypcsl); HHppacTpykTypa (3maHus, pabouee
IPOCTPAHCTBO M CBSI3aHHBIC C HUM CPEJCTBA Tpyaa, 000pydOBaHHE, POTPAMMHBIC
CpeACTBa, TPAHCIOPT, CPEACTBA CBA3H, CKJIAACKOE  XO3fMCTBO, CHCTEMBI
SHEProcHa0KEHHUs U T.I1.); GHHAHCOBBIE PECYPCHI; HHPOPMALMOHHBIE PECYPCHI.
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Bce BuabI pecypcoB pacripeaestoTest 110 MoApa3aeICHHSM.

PyxoBoawrenu MonpasfelieHUMi ONpeAesioT MNOTpeOHOCTH B pecypcax,
OpraHM3yIOT ¥ KOHTPOIUPYHOT UCIIOJB30BAHUE BBICIICHHBIX UM PECYPCOB.

ITnanupoBanne HEOOXOAMMBIX PECYpPCOB JUIS pEaIM3alid KOHKPETHBIX
POLIECCOB OCYIIECTBIIAETCS €KETOJAHO HAa OCHOBE 3asiBOK OT PYKOBOIMTENEH
roapasaesieHui 1 BriroueHus B [IOX]].

B KkauecTBe pecypcoB MOXKHO BBIJEIIHTE YEIOBEUECKUE pecypehl. [loTpeOHOCTE
B pabornukax AVII, YBII u IIIIC, xoTopble HEOOXOAWMEI MAJS pEANH3aLHU
aestenbHOCTH W coorBercTBMa CMK, a Tamke 1 (QYHKUMOHHPOBAaHHS H
YOPaBJICHHUs €€ IPOLECCAMM, ONPENEIISAITCS BAKAHCUSIMHU INTAaTHOTO DPacITHCaHHS
KHHTY. Taxkxe noTpeGHOCTD B IIPEIIOIaBATEIECKOM COCTABE M MX KBaIM(pHUKALWH (B
T.4. CIELUAIM3al1H) ONPEIENAIOTCS BaKaHCHAMM IITATHOTO PACIUCAHHS yueOHO-
00pa30BaTeIbHOM MPOrpaMMEL.

[lItatHOe pacmucaHme aKTyallM3MPYETCs Ha OCHOBAHHM PELICHUH PEKTOpa M
Y4eHoro coseta. IIpu M3MeHeHHM LieneHd, 3aJad U OPTraHH3ALHMOHHOW CTPYKTYPHI
YHUBEPCHTETa BHOCATCS COOTBETCTBYIOLIME U3MEHEHHUS B MITATHOE PACIIHCAHUE.

IToxOop kazpoB B YHMBEPCUTETE OCYIIECTBISAETCS MOCPEACTBOM:

- KOHKypca Ha 3aMEIUEeHHE JOJDKHOCTH (Ui Hay4HO-IIEIarOTHYECKHX
pabOTHHUKOB);

- PeKpYTHHTA.

KBammbukauuonusle  TpeOoBaHMs K  pabOTHHKaM  YHHBEpPCHTETa
yCTaHaBJIMBAIOTCS Ha OCHOBE EnuHOro TaprdHO-KBamM()HUKALHOHHOIO CIPABOYHHKA
pabor u mpodeccuit pabounx, EmuHOro KBaMM()HUKALIHOHHOIO CIPAaBOYHHKA
JOJDKHOCTEM PYKOBOIMTENEH, CHEUMAIMCTOB M CHOYXAIIMX WIH C yYEeTOM
poeCCHOHAIBHBIX CTAaHAAPTOB.

Kpanuduxauus paboTHUKA ONPeAeseTCs] Ha OCHOBE aHAJIM3a:

- ToKyMeHTa 06 00pa30BaHHH, B TOM YHCJIE JOMIOIHUTEIBHOTO

- IOKyMeHTa 00 y4eHOH CTETEeHU U YUEHOTO 3BaHUS;

- ombITa padoTHI;

- CBUAETENBCTB  (YAOCTOBEPEHHI) O MOATOTOBKE, IIEPENOATOTOBKE U
MOBBIIEHUH KBaTH(DHUKAIIH.

Pabotaukn KHUTY obOmagaror HeoOXOZMMOW  KOMIIETEHTHOCTBIO B
COOTBETCTBHUH C TMOJyY€HHBIM 00pa30BaHUEM, MOATOTOBKON, HABBIKAMH H OIIBITOM.

CoOoTBEeTCTBYIOIIME 3amuCH  (KagpoBas [JOKYMEHTAlMs) 10  KaXIOMY
pabOTHHMKY BemyTCs B OTAENE 10 paboTe ¢ COTPYAHHMKaMM COIVIACHO TPeOOBaHMAM
TPYZOBOTI0 3aKOHOJATEIbCTBA.

Beibop kaHaumaToB (MPH IMPOYUX PABHBIX YCJIOBUSAX) OCYHIECTBISETCH Ha
KOHKYPCHOHW OCHOBE IyTEM pACCMOTPEHHsI HEOOXOIMMBIX IOKYMEHTOB (CIHCKa
HAayYyHBIX  TPYIOB, OT3BIBOB, DPEKOMEHIALMH, CTa)ka MPENoAaBaTelIbCKOM
JEATEIbHOCTH, CITUCKA NMOBBIIIEHNUN KBATM(DUKALIUN).
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B KHHUTY nna mnOBBIIEHHMS YPOBHA KOMIIETEHTHOCTH PabOTHHKOB
OCYILUECTBIISIETCS UX [TOANOTOBKA, MEPENOATOTOBKA U MOBBILICHHE KBATH(OUKALIUH.

JUis pa3BUTHS KaApOBOTO MOTEHLMAA M PeaTH3aliy KIIFOUEBBIX HAIPABICHHUH
ynpasiieHuss d4enoBedueckuM kanuTtasioM B KHUTY cosman otmen pa3BuUTHS
nepconana (OPII), koTopelil pemaer psa KIIOYEBBIX 3a[1a4: CO3MaHHE YCJIOBUH I
OpraHu3aLyu HEIPEPBIBHOTO npo¢eCCHOHAIBHOTO pa3BUTHUA Hay4YHO-
nenaroryueckux pabotHukoB (HIIP) yHuBepcutera, pa3paboTka U CONPOBOKICHHUE
nporpaMmsl «KaapoBelil pe3epB».

Cornacno TpeboBanusm @enepansHoro 3akoHa ot 29.12.2012 Ne 273-D3 «O6
obpasosanuu B Poccuiickoit @enepauum» (n. 2 4. 5 ct. 47) Kax Il PENOAaBaTelb
HE pexe, YeM OJIMH pa3 B TPH I0Ja, INOBBINAET CBOKW KBaduduKamuio. Takke
NOBBIICHHE KBAIM(PHUKALMK HEOOXOAMMO [UIi MPOXOXIEHHS KOHKypca Ha
3aMEILEHME BaKAHTHOM JOJDKHOCTHM, Ha CTagusX KOTOPOTO pPacCMaTpHUBAIOT
COOTBETCTBUE IIpenojaBaress TpeOOBaHUAM, PEABABISEMBIM K COOTBETCTBYIOMIEH
JOJDKHOCTH B YHHUBEPCUTETE.

Paborunku KHUTY wuMEWT BO3MOXXHOCTB CaMOCTOSITEIBHOTO ITOBBIIICHHS
KBAIM(QUKALMK IIyTeM Yy4YaCcTHS B CEMHHAapax, KOH(MEPEHIUAX, COBEIIAHHUIX,
BeOMHapax, TPEHHMHTrax, IOMOJHUTEIBHOH palOTBHl ¢ HAYYHOH W METOOUYCCKOH
JUTEPAaTypOd M HWHBIMA HCTOYHHMKAMH HMH(pOpMAIUM, T[POBEICHUS HAyYHBIX
MCCIICIOBAaHUH U MyOIMKALMH UX PE3YJIBTATOB, a TAKXKE B XO/€ CTAXKUPOBOK.

Ceenenus 06 oOpa3oBaHMHM, IOATNOTOBKE, HaBBIKAX, OIBITE M peE3yJbTaTax
MOBBIILCHUS KBaTU(PHUKAUK paOOTHUKOB XPAHATCS W MOIACPKHBAIOTCA B pabouem
coctosiHuu B OPC, OPII, a Taxxe B moapa3aeneHUsAX YHUBEPCUTETA.

CrnenyrouiuM pecypcoMm sl KA4YeCTBEHHOI'O OCYIIECTBIIEHUS AEATEIbHOCTH
KHUTY sBnsiercs ero undpactpykrypa. OHa BKIIOUAET B ceOs:

- 3[JaHHs, TIOMEIIeHUs (ayauTopHuH, JiabopaTtopuu, KaOWHETBI, MacTEpPCKHE,
oubnuoTeka, My3eH, OOMEKUTHA U T.I1.);

- obopynoBaHHe (TEXHHMYECKOE, a TaKKE IPOrPaMMHBIE CPEICTBA, CPEICTBA
CBSI3H H T.I1.);

- cyx0b1  oOecnieyenuss (oOecrieueHWe BOMAOH, TEIUIOM, 3JIEKTPOIHEPIHEH,
CBSI3BIO U T.IL.);

- TPAHCIIOPTHBIE PECYPCHI;

- “H(OPMAITMOHHBIE © KOMMYHHUKALIMOHHBIE TEXHOJIOTHH.

Ha kaxoe nmomMerieHne opopMIseTCsi COOTBETCTBYIOIIMM I1ACITOPT.

JIns WHKIIO3MBHOTO 00pa3soBaHMs WHBAIMIAOB M JIML C OrPaHHYCHHBIMH
BO3MOKHOCTSAIMH 3J0pOBbS OpPraHM30BaHa paboTa MO CO3AAHUIO JOCTYIIHOM CpEIbl
cornacHo JlopoxxHoii kapre KHUTY.

TpeGoBaHMs K NPOM3BOACTBEHHOH CpeJe M OCHAUIEHHWIO pabouux MecT
00ecIeunBalOTCs ¢ TOYKH 3PEHHS ITPOTHBOIIOKAPHOK O€30IacHOCTH, OXPaHbI TPyAa,
OTOIUIEHHS, OCBEIEHHS, BEHTHIALMH, CAHUTAPHBIX YCIOBHH.
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B Kax1oM TIOMEIIEHHWM Ha3HA4YalTCAd OTBETCTBEHHBIE 3a JIIEKTPO- |
noxapHyroo  OesomacHocTb.  Kaxasli  pabOTHMK  YHHBEPCHUTETA  IIPOXOIUT
O3HAKOMJICHHE W TIPOBEPKY 3HAHMM B OTHOIUEHWM IIPAaBAN OXPAaHBl TPYJa.
[IpoBoauTcss mocTostHHas paboTa 1O 0OECHEYEHHI0 TOTOBHOCTH KOJIEKTHBOB
pabOTHUKOB YHHBEPCHUTETA K AEHCTBHAM B YCIOBHUSIX YPE3BBIYANHON CUTYALIMH.

ExxeromHo B aBrycre kKadeApsl IMPENCTaBISIOT B Y4eOHO-METOAMYECKOE
yIpaBle€HHE aKThl O TOTOBHOCTH K y4e€OHOMY TOAY C TOYKHM 3PEHMS COCTOSHHUS
HH(PPACTPYKTYPHI ¥ MPOU3BOACTBEHHON Cpe/Ibl YHUBEPCUTETA.

B KHUTY omnpeneineHa, co3naHa U MOQIEPKUBAETCS cpea, Heobxoaumas Juis
(GYHKIMOHMPOBAHUA TIPOLIECCOB M JOCTHIXKEHHS COOTBETCTBHA TpeOOBaHHMM K
00pa3oBaTeNIbHOM, HAYYHOH, MEKIYHAPOAHOH, HHHOBALIMOHHON M BOCIUTATE/ILHOM
JEATEIbHOCTH.

ITogxomsimiast cpena INpeicTaBiseT co0Ooil CcodeTaHME YENOBEYECKHX U
buznueckux HakTopoB, TAKMX KaK:

- coranbable (KomnextuBueld gorosop ®I'BOY BO «KHUTVY» na 2022-
2025rr. or 15.06.2022r. rOe OTpakE€Hbl COLHANbHBIE TapaHTHH DPabOTHHKOB
YHHBEPCHUTETA);

- [ICUXOJIOTHYECKHE (CHIDKEHHME YpPOBHS CTpecca, SMOIMOHAJIbHAs 3alIuTa,
NpodHIaKTUKA 3MOLMOHAIBHOTO BBIFOPAHUS CIIOKOHCTBHE, OECKOHQIMKTHOCTD H
zp.);

- husnueckue (TemrepaTypa, TEIJIOBOW IIOTOK, BJI&XHOCTb, OCBEILCHHE,
IBMKEHHE BO3/IyXa, TUTHEHA, IIIyM).

JIlns obecrieyeHus HEOOXOAMMBIX YCIIOBHH NPOM3BOACTBEHHOH  CpEXBI
YIIpaBIEHUEM IPOM3BOJICTBEHHOH 0E€30M1ACHOCTH OCYIIECTBIISETCS IEPUOINYECKHIT
KOHTPOJIb COOTBETCTBHMs HOPMaTHBaM M CaHMTAPHBIM MMPaBHJIAM ITyTEM NPOBEACHHSA
CIELIMAIBLHON OLIEHKH YCJIOBHH Tpyla B COOTBETCTBMHU C 3aKOHOJATEIbHBIMH aKTaMH
Poccuiickoit ®enepaunn (B T.4. Pemepanbblit 3akoH oT 28.12.2013 Ne 426-03 «O
CTIELIMAILHOM OLEHKE YCIOBUM TPyIa»).

TpebGoBanus K MPOU3BOJACTBEHHOM CpEIC ONPEICIAITCA B MHCTPYKIHUAX IO
OXpaHe Ty[a U MOKapHOH 6e30MacHOCTH, a TAK)KEe BHEIIHUX HOPMAaTHBHO-TIPABOBBIX
JIOKyMeHTax. [Ipy BBIXOJE MapaMeTpOB CPelbl 3@ IOIYCTHMBIE HOPMbI MPOBOASATCA
KOPPEKTUPYIOIME MEPOIPHATHS IO PELICHAI0 pPYKOBOACTBA YHHBCPCHTCTA.
OTBETCTBEHHOCT: 3a OOECreyeHHe YCIOBHH Tpy#a Ha pabo4mx MeCTaXx B
NOpa3IeIeHUAX YHUBEPCUTETA HECYT PyKOBOIUTENH! ITUX [IOAPA3ACICHHUH.

YHuBepcHTET 00eCcre4rBaeT MOHUTOPHMHI OCHOBHBIX IIPOLIECCOB, PETYIIPHO
NPOBOIUTCS AHAIU3 PE3YIbTATUBHOCTH IIPOLIECCOB.

JI71s IOATBEPIKACHHSI COOTBETCTBHUSA YCIIYT M POAYKIHMHU NPEIbSBIICMBIM
TpeGOBaHMAM U IUIAHUPYeMbIM pesyisTaTaMm B KHUTY npoBoasTCs MOHUTOPHHT U
M3MEpEHNE OCHOBHBIX M 06ECIIEUHBAIOIIMX MPOLECCOB. Y HUBEPCUTET ONPEACIICT H
IIPEIOCTABIISAET PECYPChI, HEOOXOAMMBIE Ul OOECIICYCHHS HANEKHBIX M NMCIOIIHIX
3aKOHHYIO cuty pesyisratoB. B KHUTY paspaboranel Mepsl MOHUTOPHHTA




«PykoBoj1cTBO 110 KagecTBy ®I'BOY BO «KHUTVY» Crpanuna 23
CMK

KHHTY

PK 1-17-1-01.03-02.2023

PECYPCOB M0 IIpoLEeccaM AEATEIbHOCTH YHUBEPCUTETA!

- PETYIISIPHO MOATBEPIKIACTCS KBaTA DUKAITHS npodeccopcko-
IIPENoJaBaTeIbCKOr0 COCTaBa B COOTBETCTBHH C TPEOOBaHMUAMHU 3aKOHOAATEILCTBA U
BHyTpeHHUMH kputepusmu KHUTY (Hanpumep, yAOCTOBEPEHHSI O IIOBBILICHUU
KBaTH(DHUKAIIMK U TTEPETIOATOTOBKE PaOOTHHUKOB YHUBEPCUTETA);

- IPUMEHSFOTCS METOIbl M MPOLEAYPHl OLEHKHA 3HAHWHA, YMEHHHA H HaBBIKOB
CTYZEHTOB B paMKax IIPOMEXYTOYHOH W MTOrOBOM arrecTauru (Hampumep, pabodre
IporpaMMbl ¥ GOH/IbI OLIEHOYHBIX CPEACTB);

- pa3palboTaHbl ¥ TOAACPKUBAIOTCS BCE 3alKCH, CBHUICTEILCTBYIOIIHE O
KBaMpHUKamMu  MpoeccopCKO-MpenoaaBaTebCKOro  COCTaBa, OLEHKH  Xoja
pe3yJIbTaTOB 00pa30BaTEIbHON OEATEIbHOCTH (HANpUMEp, HHAUBUAYAJIbHBIC TUIAHBI
npenoaaBaTens, paboyas KHWKKa [IPETOo1aBaTels).

[Tpu KOHTpOJIE OCBOEHHSI MaTepHala JUCLUIUIMH (TEKYIIEM, IIPOMEXYTOYHOM
M HWTOTOBOM) HCIIOJB3YIOTCA KOHTPOJBHO-U3MEPHUTEIbHBIE MaTepHasbl ((QOHIBI
OLICHOYHBIX CPEICTB), pazpaboTaHHbIEC TPOPECCOPCKO-NIPENOIABATEIBCKUM COCTABOM
KHUTY. B yHuBepcUTETE MPOBOAWTCS TECTHPOBAHHE O0YYArOUIMXCAd HAa YPOBEHb
OCTATOYHBIX 3HAHUH.

OCHOBHBIMHM METOJIaMH OLIEHKH SIBJISIIOTCS BHYTPEHHHE ayUTHI, a TAKXKE
aHaJIM3 TOKyMEHTAIUK, o0ecneunBarouiell 00pa3oBaTe/IbHYI0, HAYYHYIO U
MHHOBALIMOHHYIO JEATENbHOCTH, HA COOTBETCTBUE HOPMATHBHO-IIPABOBEIM aKTaM,
JTUIEH3UOHHBIM TPEOOBAHHUSIM U aKKPEAUTALIMOHHBIMH [T0Ka3aTEIIAM.

JI1st OLIEHKH Ka4yecTBa (PYHKLIMOHUPOBAHUS IIPOLECCOB, I ITOIY4EHHUS
0o0paTHO#1 CBsI3H, BBISIBJICHHS MPOOJIEMHBIX MECT pa3paboTaHel CHCTEMBI «baHk
obpaimenuity, «Texuuueckuit cepBucy, «IIpousBocTBEHHAs 0€301aCHOCTEY, «ECTh
UIEN.

KHUTY peructpupyet U COXpaHsieT COOTBETCTBYIOIIYIO JOKYMEHTHPOBAHHYIO
UHGOPMAIHIO KaK CBUAETEILCTBO IIPUTOJHOCTH PECYPCOB [UIsi MOHUTOPHHTA U
U3MEDPEHHUS.

8.2 3HaHuA OpraHu3alUH

BBuIy H3MEHSIOMMXCS TEHACHIUH U TpeOOBaHMH K mporeccy 00y4eHHs U ero
pe3yapTaTaM B YHHBEPCUTETE PETYJHIPHO INPOBOAMTCS OLCHKA TEKYLIEro YpPOBHI
3HAHUH ¥ ONMPEAEIAETCS] BO3MOXKHOCTE M CIIOCO0 MOTYyUeHHUs U 0becreyeH s J0CTyna
K JOIIOJHUATENLHBIM 3HAHUSIM U UX HEOOXOIMMBIM OOHOBICHHUAM.

YHHMBEPCUTETOM ONpe/IesIeHbl 3HaHNsI, HEOOX0IUMBIE UL QYHKIMOHUPOBAHHS
MpOLIECCOB M IS JOCTHXKEHMS MX COOTBETCTBHMA TPOAYKLHMH H  YCIHYT,
OCHOBBIBAIOIIIAECS Ha!

- BHYTPEHHUX MCTOYHHUKAX: HEOOXOJHMBIE Ul (PYHKIIHOHUPOBAHHS MPOLIECCOB
JIOKaJIbHBIE aKThl YHMBEPCHUTETA, TOJIOXKCHHUS; HHTEIUICKTyalbHas COOCTBEHHOCTb
YVHUBEPCUTETA;, [POTrpPaMMBl Pa3BUTUS YHHBEPCHTETa M €ro  CTPYKTYPHBIX
HO,E[pEB,E[CJ‘ICHHI:I; €KErogHbeIi€ IUIaHbl U OTYCTEI 00 ux peaIH3aIuu, HH(I)OpMaI.II/UI 0
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JMY4YIIUX TpPaKTHKaxX (pe3ylbTaTbl BHYTPEHHUX ayIWTOB); 3HAHHS, IIOJIyYCHHBIE W3
onbiTa; cOOp M OOMEH HEIOKYMEHTHPOBAHHBIMM 3HAaHHUAMHU M OIIBITOM Ha
COBEIIAHMSX WM B XOJ€ JIMYHBIX O€cel; pe3ynbTaThl YIydIIEHUH IIPOLIECCOB, OIIPOC
BBIITYCKHUKOB H JIp.;

- BHEIIHUX MCTOYHHKAX: HOPMATHBHO-IIPABOBLIC JOKYMEHTB! (DEAEPaIbHOIO M
perroHanpHOro ypoBHel; @I'OCsI; cTaHgapThl, He0OX0aAUMBIE Il 0OecriedyeHus U
MIOBBIILIEHHUS PE3YJIbTAaTUBHOCTH ocymiecTBieHus npoueccoB CMK; meroanueckue
MaTepuajgbl W PEKOMEHJAlMH; HHpOpManuss U 3HAHHs, I[IOJIyYCHHBIE Ha
KOH(GEpEeHIMIX, CeMUHapax, BeOMHapax, KpyriblX CTOJAX M T.II.; 3HAHHS U HaBBIKH
MOJy4YEHHBIE Ha Kypcax IOBBINIEHHS KBaTHM(UKALMH{;, aHAJIH3 OOpaTHOM CBS3U OT
paboronarenei,

B yH#BepcHTEeTE BEAETCS IMOMMKCKA HA HOBBIE M3IaHUS XXYPHAIOB U IPYTOH
HAy4YHOH  JIMTEpaTyphl, OCYLIECTBISIETCS  COTPYAHHMYECTBO C  BEOyIUHMH
M3aTeNbCTBAMH W THIOrpadusAMH, 3aKIFOUEHBl JOTOBOpa Ha OOCITy)KHBaHHE
uHGopmarronHbIX 6a3 naHHbIX (OBC, «KoHCYIBTaHT IUIIOCH M AP.).

3HaHMS YHUBEPCHUTETA MOAJICPKUBAIOTCA HA COOTBETCTBYIOLIEM YPOBHE,
IOCTYIIHBI B HeoOXoaMMoM oOBeMe, XpaHATCs Ha OyMaKHOM HOCHUTENE B
COOTBETCTBYIOLIMX CTPYKTYPHBIX IOAPA3[EJICHUAX, AapXHBE, pa3MEIICHBI Ha
cTpaHMi@ax mnoapasneneHnid Ha odummansHoM calite KHUTY  (CormacHo
tpeboBanusaM [Toctanornenus ot 11 uromns 2020r. Nel038 «IIpaBuia pasmMemeHus Ha
opuLHAILHOM caiiTe B HHOOPMALMOHHO-TENEKOMMYHHKAMOHHOM ceTH «HTEepHET»
1 00HOBIEeHHs HH(OpMaLK 00 06pa3oBaTENbHON OPraHU3alkH).

Bce mnpemogaBaren M pabOTHHKH HMMEIOT HEOIPaHMYEHHBIM HOCTYN K
MHQOPMALIMOHHEIM PECYPCaM JNIEKTPOHHBIX OMOMMOTEUHBIX CHCTEM H 0aszaM
naHHbIX. JlocTyn k online-6a3zam GubamoTek obecrieyeH ¢ moboro koMneTepa. Bee
pPabOTHHUKH YHHBEPCUTETA MMEIOT BO3MOXKHOCTh HCIIOJIb30BaHus IHTEpHET-pecypCcoB
Ul CBOEH MpodecCHOHATBHON AEATEIBHOCTH. EJKEromHo MpOMU3BOAUTCS ITOKYIIKA
yIAJIEHHOTO JOCTYIIA K MOJMHUCKAaM POCCHMHCKUX M MHOCTPAHHBIX HaYYHBIX KYPHAJIOB
¢ OecIulaTHBIM JOCTYIIOM K JIFOOBIM JKypHajJaMH CTaThiM s PabDOTHHKOB H
obyuaromuxcs (e-library.ru, FOpaiit, Book.ru u T.11.).

8.3 KomneTeHTHOCTD

O HEIpepbIBHOM MOBBIIEHHH KOMIIETEHTHOCTH Kazposoro cocrasa KHUTY u
OLIEHKE €ro pe3yJbTaTHBHOCTH MPONHCAaHO B [OOJDKHOCTHBIX HHCTPYKLHSAX U
TpyzoBeix jorosopax. Kpome Toro, IIIIC wnmeroT mnpaBo Ha TIOBBIMICHHE
KBaTM(UKALMK HE PeXe OLHOTO pasa B TpH roja cornacHo denepaabHOMY 3aKOHY OT
29.12.2012 No 273-®3 «O6 obpazosanuu B Poccuiickoit @exepaumm» (. 2 4. 5 CT.
47). Wudopmauus O TIOBBIIICHMH KBAIM(QHKALNK TaKXKE IMPOBEPACTCA IPH
IPOBEJEHUM I[UIAHOBBIX M BHEIUIAHOBBIX ~ayIAWTOB OCHOBHBIX CTPYKTYPHBIX
noapasaenenuit KHUTY.




«PykoBozcTBO M0 KauecTy ®TEOY BO «KHUTY» Crpannua 25
CMK

KHATY

PK 1-17-1-01.03-02.2023

Bcs  mokymenTtupoBaHHast uH(popManmus o0 o6pa3oBaHHM, TIOATOTOBKE,
noBeimeHnd kBanmubukamuu [I[IC 3aHOCHTCS B JMYHBIE KapTOYKM PabOTHHKOB,
KOTOpBIE BEIYTCA M XpaHATCS B YIIPaBICHHH KaJpOB M [IOKYMEHTalMOHHOTO
obecneyenns (YKJIO), 3anocsarcs B [T «ITAPYC-bromket» 1 ACY «OIeKTpOHHBIH
VYHHBEpcHUTET», KOTopas 1yOnupyeTcs Ha cTpaHuLax pabOTHHKOB Ha O(UIUAIEHOM
CaliTe YHUBEPCUTETA.

TpeGoBaHusA K KOMIETEHTHOCTH U KBAJIM()UKALUMH paOOTHHUKOB YHHBEPCHTETA
yCTaHABJIMBAIOTCSA Ha OCHOBE EnuHOrO Tapr(HO-KBAIM(PHUKALMOHHOIO CIIPaBOYHHKA
pabor u mnpodeccuir pabounx, EnuHOro KBamM(pUKAIMOHHOIO CIPABOYHHKA
JOJDKHOCTEH PYKOBOIMTENEH, CIELMHAJINCTOB M CIy)KalluX MWIM C YYETOM
mpoheCcCHOHANIBHBIX CTAHIAPTOB.

B yH#BepcuTeTe NpH 3aMEMICHHM MODKHOCTEH HCIIONB3YIOTCS CIIEXYHOIIME
periiaMeHTHPYIOIHe TOKyMEHTHI: [lono)keHe O MOpsIKE 3aMELIEHUS HOJDKHOCTEH
TIeJarOrH4eCKUX PabOTHUKOB, OTHOCSIIUXCSA K MPOGecCOpCKO-NPENOAaBaTENECKOMY
COCTaBy, YTB. NpHKa3oM MuHuctepcTBa oOpasoBanus M Hayku PO or 23.07.2015
r.Ne 749; TlonoxkeHne O TIOpSAKE TPUCBOCHMSA YYEHBIX 3BaHHH, YTB.
IToctanoBnenueM IlpaBurensctBa P@ ot 10.12.2013 r. Ne 1139; Tlomoxenue o
NOPSJIKE TPUCYXKICHHs ydeHbIX creneHed, yTB. Iloctanosnenuem IlpaButenscTsa
P® or 24.09.2013 r. No 842; [lonoxeHue O IOpPsAJKE IPOBEACHHS aTTECTALMHU
pabOTHHKOB, 3aHMMAIONIMX JIODKHOCTH MENaroruyecKux pabOTHUKOB, OTHOCSIIHXCS
K Hpo(eccOopCKO-TPEnoaaBaTe/ibcKOMy COCTaBy, YTB. NpHKasoM MuHHCTEpCTBa
obpasoanuss u Hayku PD® ot 30.03.2015 r. Ne 293; Ilonoxenue «Ilopsmok
NPOBENEHHS AaTTeCTalld pabOTHHKOB, 3aHUMAIOMIMX JODKHOCTH — Hay4HBIX
pabOTHHKOBY», YTB. NpHKasoM MuHHCTepcTBa O0OpasoBanus u Hayku PD ot
05.08.2022 r. Ne 714; TTonoxxenue «Ilopsaok nMpoBeAeHUS KOHKypca Ha 3aMELIEHHE
JOJDKHOCTEH HaydHBIX pabOTHUKOBY», YTB. IPUKa30M MUHHCTEPCTBA 00pa3oBaHU U
nayku PO or 02.09.2015 r. N 937; [onoxenue «Ilopsaok mpoBeaeHus BbIGOPOB Ha
JOJDKHOCTh  3aBeaytomero kadenpoit u gexana @I'BOY BO «KHHUTVY»,
[TonoXeHHEM O MOpSAAKE MPOBEICHMsA KOHKYpCca HA 3aMEIICHHE JOJDKHOCTEH
HAayYHBIX  pabOTHMKOB B  (DEACPANLHOM  TOCYIapCTBEHHOM  OIOJUKETHOM
06pa30BaTEILHOM YUPEXKICHUH BBICIIEr0 0Opasosanus «KasaHCKuH HAI[MOHATbHBIN
MCCIIeI0BaTeIbCKU TeXHOnornueckuii yuusepcuter ot 03.06.2016 Ne333-o.

KOMIIETEHTHOCTh ¥ OCBEIOMJIEHHOCTh HAyYHO-IIEAarOrHyecKux pabOTHHKOB
OLICHMBAETCS 110 PE3yIbTATAM BHYTPEHHMX ay[HTOB CTPYKTYPHBIX NOApPa3IeIeHHH
YHHUBEPCHTETA IIPU BEIOOPaX 3aBEILYIOMIETO KadeapoH.

C I[ICJIbKD TIIOBBIICHHA YPOBHA KOMIIETECHTHOCTH H OCBCIOMIICHHOCTH
IUIAHAPYETCS W OCyHIeCTBIseTcss OoOydeHHMe TepcoHana (Kypehl IIOBBIICHHUS
KBaJTH(UKALIMH, npoheCCHOHATBHOM IIEPENOArOTOBKH, acIUPaHTypa,
JOKTOpPaHTYpa).
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Pe3ynbTaTUBHOCTE NPEONPHHATHIX MEP OLEHMBAETCS Ha  OCHOBaHHH
JOKYMEHTOB, CBHUIECTENBCTBYIOIIMX O IOBBILICHHH YPOBHA KOMIIETEHTHOCTH,
KBaiMpUKALUK (JIMIUIOMBI, YIOCTOBEPEHHMs, CBHIECTEIBbCTBA, CEPTUQHUKATHI) U
NOBBILLICHUH aTTECTALIMOHHBIX MOKA3aTENEH.

8.4 OcBeaomieHHOCTD

B yHHMBepcuTeTE C LEIbI0 00eCneYeHusl OCBEIOMIIEHHOCTH IIEPCOHAIA O
[TonutHke B o6iacTu kauecTBa ¥ Llenax B obnactu kauectBa KHUTY, o
bynxuuonupoBannu CMK B yHuBepcuTeTe, 00 JIMYHOM BKJIAJE KaXKJ0ro pabOTHHUKA
B PEAIM3ALMIO MTYHKTOB 3TUX JJOKYMEHTOB, @ TAK)KE [TOCIIEACTBUIX HECOOTBETCTBHS
tpeboBanusM CMK, poBoasTCs cOBEIIaHusA, COOpaHus U 3aceanus (B TOM YUCIE
eXEeroHbIe pacmuperHsle 3aceganusa Y C, komuccuu CoBeTa HHCTUTYTOB,
3acenanus kadeap u ap.), 4To GUKCUPYETCS B COOTBETCTBYIOLIMX IIPOTOKOJIAX.

Hoxymentsl CMK HaxomsTcss B CBOOOJHOM JOCTyNE Ha OQUIIMAIBHOM CalTe
YHHUBEPCHUTETA, TA€ C HUIMH MOTYT 03HaKoMmutcs kak paborHuku KHHUTY, Tak u Bce
3aMHTEepeCOBaHHbIe JIHIA, Tawxke Bes akTyanbHas uHQopmMamms no CMK pasmeniena
Ha MHGOPMALIMOHHBIX CTEHIAX, PACIIONOXKEHHBIX B YUeOHBIX KOPIIyCax.

PyKOBOMTENHM CTPYKTYPHBIX MOAPA3ACNICHUH HHOOPMHPYIOT pabOTHHUKOB 00
acriekrax ¢yHkunonupoanuss CMK opranusanmu, BKIXOYas MOJIB3Y OT YIy4IICHHSA
pe3yJbTaTOB  JEATEJIbHOCTH, a Takke HMHOOPMHPYIOT O  IOCIIEICTBHSX
HecooTBeTcTBUS TpeboBanusm CMK.

8.5 Oomen nndopmanueit

O6men unpopmarmeii no Bonpocam CMK ocymecTsisercs:

- B paMKax MOHHTOPHHTa IPOLECCOB (IMOCPEACTBOM MPOBEACHHS PEryISIPHBIX
COBCIIAHUH C PYKOBOAUTEISIMHU MTPOLIECCOB U I0BEJCHHEM HHMOPMALMHU 10 BBICIIETO
PYKOBOJICTBA);

- B paMKax NpOLEAyPsl BHYTPEHHETO ayauTa (OCPEACTBOM B3aUMOICHCTBHS
ayIHTOPOB M PYKOBOIMTEIS, ¥ MOCIEAYIOIIEe JOBEACHHE 10 CBEICHHUSA PabOTHUKOB
pE3yJIbTATOB ayIHUTa);

- B paMKax MpOLEAYPH! HHCIEKIMOHHOTO ayauTa IIPH O3HAKOMIIEHHH ¢ AKTOM
0 pe3yJbTaTax MHCIEKLIMOHHOTO ayIuTa,

-myTeM pasMemesus uHbopmarmu o ¢yHkiuonuposannn CMK na caiite
KHHUTY, B raszere 1 Ha HHGOPMALMOHHOM CTEHIE YHHBEPCUTETA

- B paMKax CHCTEMBI OOIIEro NEeNONpOM3BOACTBA (IPHUKA3bl, PacHOPSIKEHHUI,
CIIy)KeOHBIE 3aIICKU U T.1.)

- Ha catite KHUTY https:/www.kstu.ru/

OCHOBHBIMH BOIIPOCAMHM, B OTHOLICHHH KOTOPBIX IPOM3BOJMTCA OOMEH
uH(popManrei BHyTpy yHHBepcuTeTa B pamkax CMK, sBisifoTCs ClIeayIomume:

- [TonmuTHKka B 001aCTH KA4YECTBA,

- -Ileau B 0OiacTH KaueCTBA;
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- pE3yJIbTAThI BHITIOJHEHHS 3aTUTAHUPOBAHHBIX MEPOIPUSIITHH;

- TpeboBaHMs OTpedUTENEH;

- OTBETCTBEHHOCTb M MOJITHOMOYHS B pamMkax CMK;

- pe3yJIbTaThl BHYTPEHHUX aYJUTOB U aHAJIM3a CO CTOPOHBI PYKOBOJCTBA,

- pesynbTatuBHOCTE CMK 1 ee mpoueccos;

- BBISIBJICHHBIE HECOOTBETCTBUS, KOPPEKTUPYIOIIHE ACHCTBHS U TaK JaJjee.
OTBeTCTBEHHOCTH 3a 00MeH wuHopManueldl HECeT BBICIIEE PYKOBOICTBO,
PYKOBOJUTEIM CTPYKTYPHBIX MOAPA3IACIICHUNA Y HUBEPCUTETA.

8.6 loxymeHnTHpOoBaHHas UHGOpMAaLUsA
B memsx oOecrmeuenHuss ~(QYHKIMOHHUPOBAHUS  IIPOLIECCOB  CHCTEMBI
MEHEPKMEHTA KauecTBa B YHUBEPCHUTETE YCTAHOBJICHA M MOJAEPKHUBAETCSA B paboueM

COCTOSIHUM JOKYMEHTHpOBaHHas HHGopmauus (Puc.1).

Bricmrre noxymentsl CMK KHHTY (Muccua u

cTparermdeckne npHopuTeTsl, [lonuturn 1 leaefi &
001acTH Kagectea KHUTY)

PyroBOICTBO IO KagecTBY

OmnmceiBaroT BHAE
OeATeIbHOCTH
(OprarmzaltTHOHHO-TIPABOEEIE
JoKyMeHTH! (VCTaB, MpaBHIa
TPYIOBOTO
pACTIOPAIKA), IPHKA3EI H
PACIIOPAKEHHA, MTOTOKEHHA O
CTPYKTYPHBIX IOApasieTeHHAX
M JOTKHOCTHBIE HHCTPYKITHH,
YMEK, np. TeXHOTOTHIECKHE
JOKVMEHTEI HAYTHO-
00pazoBaTeIBPHOTO Mpoliecca H
pecypcHOro obecredeHHA)

JoKyMeHTHpOBaHHAT
HHpOpPMALHA, ONpeIeIcHHAd
VHHEEPCHIETOM KakK HeoOXoammas
O obecnedeHH
pesyasratusHEOocTH CMEK;

VeTaHaBIHBAIOT GOPME! 3aITHCE K BEIMOTHEHHIO ITPOLIECCOB

DOPMEI H 3aIHCH pabort (3anoHeHHbBIe GOPMEI, BKTIOMAA 00A3ATEIBHEIE 3AITHCH,
(FoKYMEHTEL TTO Tpebyemere crargaptom FICO 9001:2015 (uean mo KagecTEY
ek B MoJpasgeTeH i, ILTAHOBLIE H OTIETHBIE JOKYMEHTEI BCeX
KauecTea) ypoBHeil, IOrOBOPEL, OPICIPYKTYPA By3a, 3a4eTHO-

SK3aMeHAITHOHHEIE BE€JOMOCTH H 3K3. THCTBI, OT3BIBE H
PeLIeH3MH, aKThbl, IPOTOKOIE], HOMEHEIATYpa A8, FpaQHKH,
AKYPHAIBI, PEECTPEI, MHCEMA, IMCTEl PETHCTPAITHHE H 1Ip).

JIHeH3HH, CEHASTEIRCTEA, ATTECTATEL H CEPTH’.@KK&TH= 3aKOHBI H

Bremnne
JOKVMEHTBL mogsaxoHHEle akTel PP, npukaser MuHHCcTEpeTE H Begomcts PP, T OC
perIaMeHTHPYIOMHE BITO, MesxIvHapOIHBIE H HALIHOHATEHBEIC CTAHIAPTEI, TEXHIIECKHE

JeATeIBHOCTE BY32 pernavenTs: PP, CanlluHsr 1 np.

PIICVHOK |- VpoBHII JdokyMeHTHpoBaHns CMK KHIITY
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Ha Bcex sranax ¢ynkuuponupoBanus CMK dopmupyercs cOOTBETCTBYIOIIAs
JIOKYMEHTAIMS:

-Bpicture  gokyMeHTel CMK KHUTY (Mwuccus M CTpaTerH4yecKue
npuopuTeThl, [lomuTikH B 06macTu kauecTBa u Lleneii B obnactu kauectsa KHUTY);

- PyKOBOACTBO 110 Ka4ECTBY;

- IOKYMEHTUPOBaHHas HH(OpMalus, ONpene]cHHass YHHBEPCHTETOM Kak
Heobxoaumas 11 obecnieueHus pe3ynbraTuBHOCTH CMK;

- BHEIIIHHUE JOKYMEHTHI (pPEeriaMEHTUPYIOIIKUE NOKYMEHTBI AJI YHHBEPCHUTETA
['OCTr1, ®I'OC, CHuII u ap. XpaHaTCcs B IOAPa3aEICHUAX MO IPHHAIJIEKHOCTH);

- BHYTPEHHHE PETJIAaMEHTHPYIOIIME IOKYMEHTBl, pa3pabOTYMKOM KOTOPhIX
aBsAoTeaA noapasaenenus KHUTY;

- pETJIaMEHTBl  TIPOIecCOB  (PEryiaMeHT  MpOLENypel C  yKa3aHHEM
OTBETCTBEHHBIX, YYaCTHUKOB IIPOLECCOB U T.1.);

- pe3yibTaThl BHYTpeHHHX ayauToB (Permament PB2-1-17-1-02.02-03.2021
"IIpouieaypbl BHYTPEHHUX ayAuTOB. TpeOoBaHMs K IUIAHMPOBAHHUIO, IOJIrOTOBKE,
IPOBEIEHUIO", TIPOTOKOJBI BHYTPEHHErO aylauTa, €XEroAHBIH OT4eT 00 HTOorax
NEATEIBHOCTH YHUBEPCUTETA);

- IPMHSTHE YIIPABIEHYECKUX pelIeHHit (TIpUKa3bl, pacIOPSIKEHH PEKTOPa);

- aHAJTU3 CO CTOPOHBI PYKOBO/ICTBA 3@ OTYETHBIN IIEPHOI.

VYmpasnenne nokymenrauueit CMK yHuBepcuTeTa 0CyIeCTBIACTCS B LIETIAX:

- aHaJTH3a, aKTyaJTU3allii ¥ YTBEPXKACHHS 1OKYMEHTOB;

- obecrieyeHnss HMACHTU(GUKALMKM H3MEHEHMHA M CTaTyca IepecMoTpa
IOKYMEHTOB;

- obecrieyeHus COXpaHEHMS IOKYMEHTOB YETKUMHU U JIETKO
UAEHTH(PUIUPYEMBIMH;

- COOJIFOIEHUS] CPOKOB XPAHEHHS U IMOPAIKA YHUYTOKCHHS,

- obecneuenys PACChlIKA M HAIMYKS COOTBETCTBYIOIIMX BEPCHHI JOKYMEHTOB B
MECTaX UX IIPUMEHEHMS,

- obecnieueHusT HACHTH(GHUKALMK JOKYMEHTOB BHEIUHETO IPOUCXOXKICHHA H
YIIPaBJIEHHs X PaCCBUIKOM;

- PEIOTBPALICHNS  HEMNPEIHAMEPEHHOT0  HCIIOJB30BAHMA  YCTapEBIIUX
JIOKYMEHTOB U NIPMMEHEHUS] COOTBETCTBYIOIIEH HAEHTU(HUKALIMK TAKUX TOKYMEHTOB,
OCTaBJICHHBIX JUTS KaKUX-IHOO LIENIEH.

B KaxmoM IOApa3fe/ieHHH COCTaBICHAa HOMEHKIAaTypa Oel C IEpeYHEM
UMEIOIINXCS JOKYMEHTOB.

OTBeTCTBEHHOCTE 34 nogaepxaHue NJOKYMEHTOB B pa6oqu COCTOSTHHUH HECYT
PYKOBOJMTENH CTPYKTYPHBIX MoApasaeneHui. [Ipn HeoOX0aMMOCTH OCYIIECTBIIAETCS
TepecMOTp pa3pabOTaHHBIX JOKYMEHTOB C OINpEIENCHHEM HEOOXOAMMOCTH HX
aKTyaJau3aliu.

OcHOBHBIMH (haKTOPaMH, CTUMYJIUPYIOIIMMHU aKTyaJlu3alHIo, SBIISFOTCS:
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- PE3YJIBTATHI AYIUTOB;

- permienus pykooactBa KHUTY;

- IPEJIOKEHHUS 00 YIIyUIIEHUAX;

- U3MEHEHHE BHEIIHEH U BHYTPEHHEHN CUTyaLUu.

XpaHeHHEe [TOKYMEHTHPOBAaHHOW MH(MOpPMAaLUH OCYLIECTBIAETCS TaKUM
oOpa3om, uToOBI M36€XKaTh YTepH TOKYMEHTOB M HAHECEHHUSI UM (PU3MUECKOHN MTOPYH.
Mecta XpaHeHHss B  TOAPA3[CICHHSIX  YHHUBEPCUTETa  YCTaHABIMBAIOTCA
PYKOBOAUTESIMU TOAPA3ACICHUN C y4E€TOM TapaHTHH COXPAHHOCTH JOKYMEHTOB H
WX 3aIIUTHI OT HEMPEJHAMEPEHHOTO UCIOIb30BaHHU.

9 AESATEJBHOCTbh HA CTAIUAX KHU3HEHHOI'O IHUKJIA
INPOAYKIHUHU U YCIIYT

9.1 [lnanupoBaHue AeATEIbHOCTH HA CTAAUAX KU3HEHHOI0 LMKJIA
NPOAYKUMH U yCJIYyT

VHuBepcuTeT manupyet u BHeapsieT npoueccsl (1. 4.4 IT'OCT P UCO 9001-
2015 (ISO 9001:2015), HeoOxommumble [Uls BBIIOJIHEHHMS TpPEOOBaHMHM K
IPEIOCTABJICHUIO YCIYT, I[OCTaBKE MPONYKLUMM U Ul Dealu3aluu HIEHCTBHH,
OTIpENeNeHHBIX B paszuesne 7 JaHHOrOo JOKYMEHT4, a TaKKe OCYIISCTBIISICT
YIPaBICHUE ITUMHU IIPOLIECCAMH [TOCPEACTBOM:

a) onpeaeneHus: TpeOOBaHUH K yCIIyraM U NPOAYKIHUH,

0) yCTaHOBJICHUSI KPUTEPHEB IS IIPOLIECCOB, IPUEMKH YCIIYT U IPOAYKIIHH,

B) OIpEAECJICHUS PECYpCOB, HEOOXOAMMBIX I/l HOCTHIKEHHS COOTBETCTBHS
TpeOOBAHUAM K yCIyraM U IPOLYKLHH;

I') yIIpaBJIeHHUS MIPOLECCAMH B COOTBETCTBUH C YCTAHOBJIEHHBIMU KPUTCPHSIMHU;

1) ompeleieHus, pa3paboTKH, aKTyalM3allH, NPUMEHEHHs, PErHCTPalMH H
COXpaHEHHs JOKYMEHTHPOBAHHOM HH(pOpMauK B 00beMeE, HEOOXOAUMOM IS

- obecreyeHns YBEPEHHOCTH B TOM, YTO IPOLECCHI BBIMOJHAIMCH TakK, Kak
ObLI0 3aMJIaHUPOBAHO;

- JIEMOHCTPALMH COOTBETCTBHS YCIYT U MIPOLYKIMH TPEOOBAHHSIM.

[InaHupoBaHHe TPOLECCOB JKM3HEHHOIO LHMKIa YCIYyr M IPOXYKIHH
TIPOBOMTCS ¢ y4eToM TpeGoBanuii k apyrum npoueccam CMK.

Pe3ysbTarhl INIAHUPOBAHMS MIPEACTABIIAIOTCA B hopMe:

- ueneit B obmactu kauectsa (PI'BOY BO «KHUTY» M CTPYKTYpHBIX
M0Ipa3IeICHUHN);

- [Iporpammbl pazeutust PTEOY BO «KHUTY »;

- IIaHOB PaboT CTPYKTYPHBIX IOAPA3AEICHHUIH,

- ¥ 1p.

B yHuBepcUTETE IPH OCYILECTBICHMH IESTENBHOCTH BEICTCA YNPAaBJICHUE
3aIUIAaHMPOBAHHEIMM ~ M3MEHEHHSIMH M  [POBOJIMTCS  AHANW3  [OCICNCTBHH
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HeTPeIyCMOTPEHHBIX M3MEHeHHH. [Ipr HEeoOXOIMMOCTHM NpEeNNpPHHUMAIOTCA MEPHI
10 CMATYEHHIO JIIOOBIX HETaTUBHBIX BO3IEHCTBUI. '

HeobxoaumocTs U3MEHEHHUs MMPOLIECCOB CHCTEMbl MEHEIKMEHTA KAYecTBa, UX
MOCJEA0BATEILHOCTH M B3aMMOIEUCTBHS MOXET BOSHUKHYTH B CIEAYIOIIUX CIy4Yasx:

- PY U3MEHEHHUHM LIeJIeH B 00/1aCTH KauecTBa,;

- [IPH PAaCIIMPEHHUH BUAOB AEATEIIEHOCTH YHUBEPCHUTETA,

- IpU U3MEHEHUSX B pECypcax;

- TIPH TOSIBJICHUM TPOIIECCOB, MOAPA3AEICHHH U JO/DKHOCTHBIX JIUL], paHEe HE
OXBaYEHHBIX CUCTEMON MEHE’)KMEHTA KaueCTBa;

- NpU ONTHUMHU3ALMKM TPOLECCOB, SBUBIIMXCS PpE3yabTaTaMH KOPPEKLHH,
KOPPEKTUPYIOLIUX U MPEAYIPEXKIAIOMIUX JEHCTBUH.

9.2 TpeOoBaHuA K NPOAYKIHUH H yCayram

9.2.1 CBs3b ¢ noTpeOUTENAMM

VHHMBEPCUTETOM YCTAHABJIMBAIOTCS IIOCTOSHHBIE CBA3M C IOTPEOHTEIAMH
YCIYT U 3aMHTEPECOBAHHBIMUA CTOPOHAMHM C HCIIONB30BAHHEM PA3IMYHBIX CIIOCOOOB
CBSI3M: OIIPOCOB, IEPENHUCKU U T.1.

OcHOBHOE MHGOPMHPOBAHHE O JEATEIBHOCTH YHMBEPCHTETA M €ro YCIyrax
HAIMPABJICHO HAa TAKYK) KAaTETOPHIO NOTpeOMTENeH, KaKk aOUTypHUEHTHI, U BEICTCS B
paMkax  npodopueHTauuoHHoit  pabotel.  IIpodopueHranmonnas ~ pabora
OCYILIECTBJIACTCS  NPAKTUYECKH  BCEMHM  CTPYKTYPHBIMHM  IIOAPA3[CIICHUSMH
yHUBepcuTeTa, BXomimumu B obmacte CMK, um koopaunHupyeTcs YIpaBieHHE
noBy30Bckoro oopasosanus (Y10O).

B pamkax mnpodopueHTALMH HCIOJIb3YHTCS CICIYIOIME HANPaBICHUI U
thopMbI HHGOPMHUPOBAHHUS:

- ipoBeieHne J{Hst OTKPBITBIX ABEPEH I aOUTYPHEHTOB,;

- ”HQOPMHUPOBAHME CITymiaTeaed O TNPOBOAMMBIX IIMKJIAX MOBBIIICHHS
KBaIM(UKAIUK U ApYruX ycayrax (odunuanseii caiit KHUTY);

- HHIMBH1yaJIbHOE KOHCYIBTHPOBaHNE aOHTYPHEHTOB;

- IPOBEICHHE MPEIMETHBIX OJMMIINA/ [Uls IIKOJbHHUKOB M CTYAEHTOB.

Kpome uHOOpDMHMpPOBaHHMS B paMKax IPOMOPHEHTALMOHHONX  PaboThI
TIPOBOJIUTCS
nH(GOPMHUPOBAHKE BCEX MOTPEOUTENEH M 3aMHTEPECOBAHHBIX CTOPOH 110 CIIEXYIONIHM
HATPaBICHUSM:

- pazMenieHHe MHGOPMALMK O MEPOIPHUATUSX (SpMapKa BaKaHCUH, Hay4HBIC
KOH(EPEeHLIUH, U TIp.);

- pasmemesne  uHboOpMamuM 000  BCEX  HANPABICHUAX  JEATEILHOCTH
yHUBepcHTeTa, B ToM uucie ocymectsiasemeix HAP n HUOKP, Ha ojuumansHoM
carte KHUTY;
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- iHQOPMHPOBaHUE 00YYAIOIIUXCS U TIEPCOHANA C TOMOIIBI0 HH)OPMALMOHHBIX
CTEH/IOB;

- pa3MELICHHE HAPY)KHOH pEKJIaMbl IOCTOSHHOTO (BBIBECKA) H BPEMEHHOTIO
xapaktepa (6anHepsl ¢ nHbOpMalKei o paboTe MPUEMHOW KOMUCCHH H TIp.);

- pacceUIKa TpUIVAIICHUH W HMH(QOPMAIMOHHBIX ITMCEM O MEPONPHUATHAX
YHUBEPCHUTETA;

- Tened)OHHAs CBSI3b, [OYTOBAs M DJIIEKTPOHHAS IEPENHCKA C POAUTEIAMH,
paboToaTensmMu, OpraHaMH 3aKOHOIaTEIbHON U UCIIOJHUTENBHOM BIIACTH,

- pa3MenieHrHe WHGOpPMaUMKU HAa O(PHUUHATIBHBIX CTPAaHMYKAX B COLMAJIBHBIX
FETER;

- IPYTHE HaIpaBJIeHUs: ¥ POpMbI HHPOPMHUPOBAHHUS.

OOpaTHass CBsI3b C NOTPEOUTENIMM M 3aWHTEPECOBAHHBIMH CTOPOHAMH B
VHMBEPCHTETE OCYIIECTB/ISETCS IyTEM IPOBEACHUS MOHHUTOPHUHIa OOpalleHuH,
nocTynuBmux depe3 odurmaneueix cait KHUTY («TexHudeckuit cepBHO»,
«IIpousBoncTBeHHas OesomacHOCTB», «EcTh wmues») Hu cbOopa ClIEOyHOMIMX
CBUETENBCTB:

- OT3BIBBI paboTOaTENEeH;

- oOpalenys, OT3bIBBI M IOXKEJIAHHUsA BHEIIHMX MOTPEOUTENIEH MOCPEICTBOM
oHULIHMaTBHOTO CalTa;

- OT3BIBBI HA HAYYHBIC PE3YJIbTATH! AUCCEPTALHOHHBIX UCCIICI0OBAHHUH,

- myonukanuu B CMU;

- MMCbMa aOUTYPUEHTOB U POAUTENEH;

- o0palleHHMs B IPUEMHYIO KOMHCCHIO, B IPUEMHBIC THPEKTOPOB MHCTHTYTOB U
IPUEMHYIO PEKTOpa,;

- OIaroJapHOCTH M PEKIaMaluy  OpraHOB  3aKOHOJATENbHOM  H
UCTIOTHUTEJILHON BJIACTH.

Tak »xe KHUTY nogaepkuBaet CBA3b C MPEANPUATHUAMH:

- B paMKax HAy4YHO-HCCJIENOBATEIbCKOH M WHHOBALMOHHOHM NEATEIBHOCTH, B
OCHOBHOM  4Ye€pe3  3akiI0O4YeHHs  JIOTOBOPOB  HA  BBINOJIHEHHE  HAY4HO-
FICCIIEJOBATEIBbCKHUX M OMBITHO-KOHCTPYKTOPCKHUX PaboT.

- [IOCPECTBOM [IPUTIIALICHUS TIPEACTABUTENCH npeanpusTHii-paboToaaTenei
Ha 3auuThl BKP BBITyCKHHKOB,

- IOCPEJICTBOM BK/IIOUEHHs IIPEACTABUTENICH npeAnpuaTuii-paboTogaTesei B
coctaB ['AK.

9.2.2 Onpenenenne TpeGOBaAHHH, OTHOCSIUMXCS K MPOAYKIUHMH H yCIyraM

Tpeboanus, OTHOCSIIIIUECS K o0Opa3oBaTeNbHOM JEATEIBHOCTH,
IPUMEHUTELHO K KOTOpoi paspaborana CMK, ompeneneHsl OI'OC st KaxIou
OTJIEJIbHOM CTIEHMAIBHOCTH WIH HAIlpaBJIEHUs IOATOTOBKH.
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TpeGoBanust morpeburensi, OTHOCSMIMECS K HAyYHO-HCCIENOBATEILCKOM M
WHHOBAILIMOHHOM  JEATENBHOCTH, OINPENENSITCS B OCHOBHOM TEXHHYECKHMU
3alaHUSIMM  3aKa3YHMKOB Ha BBINOJHEHHWE HAy4YHO-HMCCIECI0BATEIbCKUX M OIBITHO-
KOHCTpYKTOpckux  pabor. Ilpu  BegeHMM  HAy4YHO-HUCCIIEJOBATEIILCKUX  H
MHHOBAIIMOHHBIX HAIMPABICHUNA IEATEIbHOCTH YYUTBIBAKOTCS TPEHABI Pa3BUTHUA
oTpaciei, pe3yabTaThl KOHQEepeHLUuid, GopcaiT-cecCuii U T. 4.

Tawke TpeboBaHus norpeOuTened MOryT OBITH TOJIY4EHBl B DPE3YIbTATe
NPOBEJICHUS] aHKETHPOBaHUS aOWTYpHEHTOB, HX pOJIMTENEH, CTYJEHTOB U
acIMPaHTOB. Pe3ysbTaThl, MONYyYEHHbIE IIPU BBIIBICHUH TpeOOBaHUHN MOTPEOUTENEH,
(bHUKCHPYIOTCS U aHATU3UPYIOTCS, U JOK/IaabIBatoTcs Ha 3acefanusax Y C, Komucensax
[0 CTPATErHuyecKOMY pa3BUTHI0O U 00pa30BaTCIIbHOW HEATENBHOCTH, 3aCEIaHHAX
kadenp u cobpaHusx B APYTUX MOAPA3AETIECHHUSIX.

9.2.3 AHanu3 Tpe6OBaHMI, OTHOCALUMXCH K NPOAYKIMH H YCJIyram

[Ipu aHamM3e pyKOBOACTBO YHUBEPCHTETA YYUTHIBAET TPEOOBAHHUSA CIEIYIOMINX
3aMHTEPECOBAHHBIX CTOPOH;

- BHYTPEHHHUX moTpeOuTenell (CTYIEHTOB, aOUTYpHUEHTOB, BBHIITYCKHHKOB,
CIIyIIaTenen);

- IPEATIPUATHI (OpraHU3alMH, YUpPEKAECHUH) - paboTonaTeNne;

- 3aKa34MKOB HAYYHBIX HCCIIECAOBAHUI U pa3paboToK;

- Muno6pnayku Poccuu, Pocobprazasopa,

- IEpCOHaJIa YHUBEPCHUTETA.

[onyuennas wHdopmarms ucnonsdyercs npu axammse CMK co cToponsl
PYKOBOACTBA s OOECIEYEeHHs BBINONHEHHS YCTAHOBJIEHHBIX —TpeOOBaHHH,
ONpENENeHH: PECypcoB, TpeOyeMbIX Ul IOBBIIICHHS YIOBICTBOPECHHOCTH
noTpebuTeNeH, a TaKkKe A5l YIYyUIIEHHS JEATEIbHOCTH YHHBEPCHTETA.

9.2.4 U3meHeHue TpeOGOBAHHMHA K MPOAYKIHH H yCJIyram

B ciayyae u3MeHeHHS TPeOOBaHMHM K NPOMYKLHH WIH YCIyraM YHHBEPCHTCT
IPOBOIHUT AKTYAIM3AIMI0 COOTBETCTBYIOLIEH NOKYMEHTHPOBAHHOW MH(OpPMALHMH H
CTABUT B W3BECTHOCTh 3aMHTEPECOBAHHBIA IEpCOHAN 00 M3MEHHBIIHXCS
TpeOOBaHUSAX.

Undpopmanuss 00 H3MEHEHHSAX TpeOOBaHMH K YCIyraM COJEpIKATCsi B
CIEAYIOIIMX 3aIHUCAX:

- OTYETHI O pe3yIbTaTax MAPKETHHIOBBIX HCCIEI0BaHHH;

- JIOTOBOPBI, 3aKJIFOYAEMBIC C 00y4JarOMUMHCH;

- JOTOBOPEL, 3aKarYaeMble ¢ 3akazunkamu HUOKP;

- 3asBKU paboToNaTENEH;

- JIOrOBOPBI C YUPEXKACHUAMH U OpraHU3alUIMHU,
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- otuer o camoobOcienoBanun KHHWUTY Ha nmnpeamer cOOTBETCTBHA
JTUIEH3UOHHBIM U aKKPEIUTALMOHHBIM HOPMATHUBAaM.

Jlannass wuHpOpMamus B 00s3aTEIBHOM IOPsAKE HCIIONB3YETCS IIPH
CTPATErMYeCKOM IUTAHUPOBAHHHM JEATEIbHOCTH YHHBEPCHUTETa, a TaKXKe IIpH
COBEPIICHCTBOBAHMM pPabOYMX Yy4eOHBIX IUIAHOB, OOpa30BaTEIBHBIX IIPOrPaMM,
maHoB pabotel kadenp B wactu HUP u 1.1 B ciryuae HeoOXOZMMOCTH B XOJ
npoenenuss HUP u OKP Moryr OBITH BHECEHBI M3MEHEHHs. YIIPaBICHHE
M3MEHEHHUSIMH IIPH BBINOJIHEHHH paboT ocymecTtnisier pykoBoaurens HUP nimm OKP.
YropaBieHne H3MEHEHHSIMHM OCYLICCTBIISIETCS HAa OCHOBE aHalu3a IPOBEICHHBIX
pabot, Bepudukauuu 1 Banuaanuy stanos HUP u OKP.

9.3. [IpoexkTpoBanue 1 paspadoTKa NPOAYKUHH H YCJIYT

9.3.1 [InaHupoBaHUE NIPOEKTUPOBAHUSA U Pa3pabOTKH

[Ton mnpoextupoBanmeM u paspaborkoi B CMK KHHTY nonumaercs
NeATEIbHOCTD, CB3aHHAS:

-C BBEIEHHMEM HOBBIX CIEIHMATBHOCTEH W HaNpaBIEHWH, BKIKYArOIIAs
pa3paboTKy OCHOBHBIX 00pa30BATEIbHBIX MPOrpaMM, y4E€OHBIX IJIAHOB, METOIMK,
npenycmotpeHHbIx PI'OC;

- ¢ PaCIIMpEHHeM HOMEHKJIATYPhl IPOrpaMM IIOArOTOBKM JOTOIHHUTEIBHOIO
npodheCCHOHAIILHOrO 00pa30BaHu;

- C IMILIEH3UPOBaHUEM 00pa30BaTEIBHBIX [IPOTPAMM,;

-C OpraHW3alMedl [eleBOH IIOATOTOBKM OOYYalOIMXCs 110 3ampocam
paboTonuarenei;

- C BBEICHMEM HOBBIX HAYYHBIX ¥ MHHOBAIIMOHHBIX HAIIPABJICHUH,

- ¢ pa3paboTKOM, BHeApeHHEeM H obecredeHHeM (QYHKLMOHHPOBAHMS €IMHBIX
crarnapToB BemonseHHst HUOKP, NpoeKToB, rocyIapcTBEHHBIX 3aaHui U paboT 1o
JIOTOBOPHO# JeSTeEHOCTH Ha 6a3e MHPOPMAIMOHHOTO-IIPOrPAMMHOI0 KOMILICKCA,

-C  CcO3JaHMEM W  DAa3sBUTHEM  HAYYHO-IKCIICPHMEHTAJBHOM  0assl
(uadpactpykryps) KHUTY,

- IPEIOCTABICHHEM HAy4HO-MCCJIEN0BATEILCKUX —YCIYT, OKa3hbIBACMBIX C
HCIIOIB30BaHMEM YHHKAJIBHOTO 000PYIOBaHUS,

- ¢ ofecreucHHEM HAaydHBIX MCCJIEAOBaHMH M Pa3pabOTOK rpak[IaHCKOro H
CICIMAJIBHOTO  HasHayeHuss  (METPOJOTHYECKOro,  MaTEHTHO-JIMLIEH3HOHHOIO,
HWH()OPMALIHOHHOTO);

- ¢ MEXIYHAPOIHBIM HAyYHO-TEXHMYECKHM COTPYIHHYECTBOM B 00JIACTH
MCCeIOBaHui U pa3pabOTOK, MO3BOJSIOMIMX KPATHO MOBBICHTH 3(QQOEKTHBHOCTE
VHHBEPCHTETA KaK WCTOYHMKA TpaHcdepa 3HAHMH M TCXHONOTHH, 3a CUeT
B3aMMOBBIT0{HOTO MEXIYHAPOIHOIO B3aMMOICHCTBH;
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- C IPEJOCTaBICHHEM BO3MOXHOCTH TajlaHTAM M Hay4HBIM KOJUIEKTHBaM
pa3BUBaTh TEMAaTHKH, HampaBiIeHUs, (HOPMbI B3aUMOACHCTBHS, METOIBl PELICHUS
MCCJIEeI0BATENbCKHX, TEXHOJIOTUYECKUX 33/1aY;

- ¢ hopmupoBaHreM 3 HEeKTUBHOIN CUCTEMBbI KOMMYHHKALIUU B 00JIaCTH HAyKH,
TEXHOJIOTUH, WHHOBAIMK 11 3((EKTUBHOTO B3aUMOACWCTBUS YHHBEPCHUTETA C
PEICTaBUTEISIMU OTPAC/IH, OU3HEC-CO00IIeCTBa, aKaJEMHUECKOI0 COO0IIECTBA;

-¢ (opMHpPOBaHHEM CHCTEMBI TEXHOJOTHYECKOro TpaHcdepa, OXpaHb,
YIpaBICHUSs M 3alIMThl HHTCIUICKTYaJIbHOH COOCTBEHHOCTH, OO€CHeuHBarOIUX
OBICTPBIA MEpexXold pe3yIbTaTOB HCCIENOBAaHMM B CTaJHI0 IPAKTUYECKOTO
IPUMEHEHHMS.

KHUTY ocywmecTBiseT NOArOTOBKY KagpOB Ha OCHOBE TIOCYAapCTBEHHBIX
o0pa3oBaTeNbHBIX  CTAHAAPTOB IO  MIMPOKOMY  CIEKTPY  HalpaBlICHHUH
MOJITOTOBKH/CIIELIMAIBHOCTE B COOTBETCTBMM C JIMIIEH3WEH Ha IpaBO BEIEHHUSA
o0pa30BaTeIbHOMN NEATETBHOCTH.

B yHnuBepcurere pazpaboTKy 00pa3oBaTeNIbHBIX I[POrpPaMM OCYLIECTBIISET
YyeOHo-meToguueckoe ympasiaeHue (YMYVY) B coorBercteuu ¢ Ilomoxxenwem o
paspabotke u yrBepkaeHun OOIl BO no cranpapram 3++, IlonoxeHuem o
pa3paboTke yueOHOro IuiaHa o cranzapram 3++, IlosoxkeHueM o paspaboTke
paboueil mporpaMMbl JUCUMILIHHBI (Momynsi) mo crtanmapram OI'OC BO 3+,
[TonoxkesneM o0 (OHAE OIEHOYHBIX CPEACTB 110 JUCUHMIUIMHE (MOAYJIO) IO
crangapram ®I'OC BO 3++, TlonoxxenueM o paboyeit mporpaMMe rocy1apCcTBEHHOM
MTOTOBOM arrecraryu, [TonoxeHrneM o GOHIe OLIEHOYHBIX CPEACTB IOCYAapCTBEHHON
WTOTOBOM aTTECTALINH.

YuyebHo-meToandeckuit mentp (YMILI), Bxomsamuii B YMY Ha OCHOBaHHH
pelieHusi Y4eHoro copera 00 OTKPBHITMM HOBBIX 00pa3oBaTE/IbHBIX IPOTpamMM, a
TaKkKe O IPOJOJDKEHMM pealM3allMi MPOrpamMM 3asBIECHHBIX Kadeapamu Ui
HajbHEWIIeH pealn3alny Ha MPUEM HOBOTO roja Habopa, 00eCreYrBacT pacChUIKY
BHYTPEHHHMX HOPMATHBHBIX JIOKYMEHTOB, DPEIrIaMEHTHPYIOIIUX (POPMY OCHOBHBIX
o6pasosarenpabix nporpamm (OOII), yuebHpix mmaHoB (YII), pabouux mporpamm
(PII), donmos ouenounbix cpeacts (POC), pabouux MporpaMM rocyaapCTBEHHOH
uroroBoit arrecraruu (TMA), ®OC I'MA Ha kadenps! A pa3paOOTKH KOMILICKCA
HEOOXOAMMBIX JOKYMEHTOB, OOECICUHBAIONIMX pealH3aluio 00pa30oBaTeIbHbIX
nporpamm. Kadeapa nanpasisier Ha nposepky B YMII paspaboTaHHbIE JOKYMEHTBI
COTJIaCHO YTBEpXKIEHHOMY MakeTy 1o cucreMe ACY 3I€KTPOHHBIN YHHBEPCHTET
KHUTY, THUA u ®OC I'MA makeTsl KOTOpBIX He pa3paboranel B ACY YHHBEPCHTET
caarotcs B YMII B 6yMaXHOM BapuaHTe.

Bepupukamuio npouecca [IPOEKTUPOBAHUSA OOII OCYILIECTBIISET
nogpasaeneaue YMII B Xo1e NpoBepKH y4eOHOH NOKYMEHTAIMH, 00ECIeYHBAOIICH
peaM3alMio OCHOBHBIX 00pa3oBaTE/IbHBIX IPOrpamMM, Ha COOTBETCTBHUE HITA
yausepcutera, ®I'OC BO, npuka3oB ¥ MOCTaHOBJIEHHH MHHHCTEPCTBA HAyKH H
BhICIIero oopazosanus PO.
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Bamupamus npouecca npoektupoBanus OOII ocymiecTBisieTcss mocpeacTBOM
YTBEPIKIECHUS OCHOBHBIX 00pa3oBaTeNbHBIX MPOrpaMM Ha YYEHOM COBETE
YHuBepcurera.

OtBercTBeHHBIMH 3a pa3paboTky OOII, yueOHBIX IaHOB, pabo4ux IporpaMm
@OC, I'NA, @OC I'MA sBastoTCS 3aBEAyIOMIME KadeapaMu.

9.3.2 BxoaHble ¥ BBIXOJHBIE JaHHbIE /I IPOEKTHPOBAHUSA H Pa3padoTKH

BXOOHBIMM MaHHBIMH [UISI TIpOGKTHpoBaHMA u paspaborku B KHUTY
SBIISIFOTCS:

- TpeOOBaHMs PHIHKA TPYAa W/MITH KOHKPETHBIX paboTopaTtesne (MpearnpuiaTHH
Y IPYTHX OpraHU3aLui);

- ®I'OC BO;

- pe3yJabTaThl  MCCICAOBAaHMN  pbIHKAa TPYAd, 3aHATOCTH  HACEICHH,
neMorpaduyYecKuX UCCIIeI0BaHHH;

-3aKa3pl TOTpeduTenel Ha TMOATOTOBKY, IEPENOATOTOBKY, IIOBBILICHHE
KBIM(HUKALKH CIIeLHATUCTOB, Ha 00y4yeHue o OIl Beiciiero o0pa3oBaHus H.T.[.;

- mnad 00éMoB HMOKP (BO3MOXKHBIX X03I0TOBOPHEIX paboT, TEMaTHYECKUHN
TUTaH Ha BBIMIOJIHEHHE FOCYAAPCTBEHHOIO 3a1aHu);

- TEXHHYECKOE 3aJaHWe Ha MPEIOCTaBJICHHE HAyYHO-HUCCIIEN0BATEIbCKHX
YCIIyT;

- COCTABJIEHHE W TI0fauya 3asBOK B MEXAYHApOJIHBIE M POCCHMCKHE HAy4YHBIC
(hOHBI IO Pa3IMYHBIM OTPACISAM HayKU U TEXHUKH,

- BHEJIpEHHE pa3pab0TOK B paMKaX MHHOBALMOHHOM JEATEILHOCTH.

BBIXOHBIMY JaHHBEIMH MPOCKTHPOBaHus ¥ pa3padotku B KHUTY saBasrorcs:

- pemeHHe Y4YEHOro coBeTa 00 OTKPBHITHM HOBBIX 00pa3soBaTesbHBIX
IporpaMM, a TakKkKe O IPOJO/DKEHHH pealM3alud IporpamMM, 3asBICHHBIX
kadempamu IS JanbHeIe peaan3anyy Ha IpUEM HOBOTO rojia Habopa;

- ¢opmMbl 0CHOBHBIX 0obpasoBartenbHbIX nporpamm (OOII), yueOHsIX II1aHOB
(VII), pa6ounx mporpamm (PII), ¢onmoB oneHouneix cpeacts (POC), pabounx
IporpaMm rocyaapctsentoi urorosoi arrecraimu (I'MA), @OC I'HA.

- pesynapTaT  (pa3paboTKa  TEXHOJOIMH, OOBEKT  MHTEJUICKTYalbHOH
COOCTBEHHOCTH, OIBITHO-KOHCTPYKTOPCKAsi YCTAHOBKA), aKT H OTYET 00 OKa3aHHBIX
HAYYHO-HCCIIEI0BATEIbCKUX yCIyrax,;

- BBINOJHEHHE paboT B paMKax IOTy4EHHbIX IPAHTOB U X03/10I OBOPOB.

9.3.3 CpeacTra ynpasJjieHusi NPOEKTHPOBAHHEM U Pa3paboTKON

Ananu3  paspaboTaHHONW  yd4eGHOM  JOKYMEHTaluu, OOecredrBarolei
pEanM3allii0 OCHOBHBIX 00pa30BaTENbHBIX I[POrpaMM, OCYLIECTBJIACTCSA IYTEM
npoBepku Ha cootercrBue JIHA ynusepcurera, ®I'OC BO, Ilpukasos u
[TocTaHOBIEHHH MHUHUCTEPCTBA HAYKH ¥ BBICIIETO 00pa30BaHMU.
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Pazpaborannast kadenpamu yuyeOHasi JOKyMEHTAIMsl pacCMaTpUBaeTCs Ha
3acenanuax kadenp, nposepsercs YMII, paccmarpuBaerca Ha KO/l u yTBep:kaaeTcs
YC, noanuceiBalOTCs MPOPEKTOpoM Mo yuebHON pabore. [IOKYMEHTHI, COTJIaCHO
YTBEPXKIECHHOMY MakeTy, paspabarbiBaioTcsi B cuctemMe ACY  3I€KTPOHHBIH
yausepcurer KHUTY, THA u ®OC 'MA, makeTsl KoTOphIX He pa3paboTtansl B ACY
YHuusepcurer, caatorcs B YMII B 6ymaskHOM BapuaHTe.

Crnocobnocts KHUTY mnpenocTaBiasiTh YCAYTH TOATBEPIKIACTCS JIMIICH3UEH
OI'bY «PocakkpenareHTCTBO» Ha MPAaBO BEACHHUS 00pa30BaTENBHOM AEATEIBLHOCTH,
CBUJIETENILCTBAMM O ITOCYIapPCTBEHHOM aKKpEeIUTAllUi, KOTOPBIE SBISIOTCS rapaHTHen
Ka4ecTBa CIIPOEKTUPOBAHHOIO 00pa30BaTeNIbHOTO Ipolecca st 00yJalonuxcs.

ITo BeIMONHEHHIO pabOT N[O HAYYHO-HCCIECIOBATEIBCKOM JI€TATBHOCTH
Gopmupyrorcst oryetsl 0 HUOKP, moaroraBauBarOTCs aKThl BBIIOJHEHHBIX PaloT.
Ha nanHOM 3Tame npoBOAUTCS aHAIW3 M KOHTPOJIb KAa4eCTBAa BBIMOJIHEHHBIX paboT,
3asBJIICHHBIX B TEXHUYECKOM 3aJaHHH.

9.3.4 U3MeHeHus1 NPOEKTHPOBAHHUSA H pa3paboTKu

H3menenus, BHOcuMBIE Ha J000M CcTagud INpoekTa ©  pa3paboTkw,
NPEIBAPUTEIILHO aHAIM3UPYIOTCS PYKOBOACTBOM I10 HAIPABIICHUSAM JCATECILHOCTH U
IpoleccaM M II0CIE UX OJ0OpPEHHUs BKIIOUAIOTCS B COOTBETCTBYIOIIHME JTOKYMEHTHL
VYnpaenenue pa3paboTKOH € YYETOM HOBBIX TpeOOBaHHMI OCYIIECTBIACTCS
aHanoruyHo. Buecenume wusmenenurn B OOII, nanpumep, B ydeOHBIE IIaHBHI,
IIPOBOAMTCS 10 IIPOLIEAYpE, AHAIOTMYHOM TOH, II0 KOTOPOH OCYLIECTBIISAETCS
npoextupoBanue U paszpabotka OOII. IIpy BHECEHHWM H3MEHEHMH YYHTBIBAETCS HX
BIMSIHUE HAa BCH [JCHCTBYIOIIYI JOKYMEHTALIMIO, a TaKkKe IOATBEPIKICHUE
KBaTM(HUKALMK BBITYCKHUKOB ONPENEICHHBIM TPEOOBaHHSM.

W3menenuss Ha cTagud TMPOCKTHPOBaHHS M pa3paboOTKM  HAY4HO-
HCCJIE0BATEILCKON M MHHOBALMOHHOW NEATENbHOCTH BHOCATCS B JOIOJHUTEILHEIE
COTJIAIIEHMs K JOTOBOpaM 10 OKa3aHHUIO COOTBETCTBYIOIIHX YCIYT.

9.4 YnpasieHue npoueccamMu, NPpoaAyKIUeH U yCJIyraMmu, NocTaBJIsseMbIMU
BHEIIHUMH MOCTABIIMKAMH

[Tporecc 3aKymoOK BBIMOJHSETCS B COOTBETCTBUM DenepanbHbIMU 3aKOHAMH
«O KOHTpAKTHOI cucTeMe B cdepe 3aKyIoK TOBapoB, paboT, yCiryr A obecredeHus
rOCYJapCTBEHHBIX M MYHHIHMAIbHBIX HYXD» oT 05.04.2013 N 44-O3 (pen. or
28.12.2022) u "O 3akynkax TOBapoB, paboT, yCIyr OTAENbHBIMA BHIAMHU
topuauueckux " 18.07.2011 N 223-D3 (pex. ot 01.07.2021).

OTBETCTBEHHOCTh 32 MAaTEPHAIIBHO-TEXHUYECKOE 00ecIieYeHHE NOApa3ACICHHH
yauBepcurera HeceT KonTpakTHas ciryxba (KC).

B 3aBHCHMMOCTM OT BHAAa 3aKylmaeMOH TMPOAYKUMH W/HIXU YCIYyr H €T0
CTOMMOCTH TIOJApa3JejieHne BeIOMpaeT crmoco® pasMElleHHs 3aKa3a COTrJIacHO
pEerIaMeHTHPOBaHHOM mNpoueaype, ycraHoeneHHoM ®DenepanbHbiMu 3akoHaMu «O
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KOHTPaKTHOW cucTeMe B cepe 3aKyIoK TOBapoB, paboT, yciyr myis obecredeHus
rOCYJapCTBEHHBIX M MYyHHIHUNANbHbIX HYX1» oT 05.04.2013 N 44-®3 (pexn. ot
28.12.2022) u "O 3akynkax TOBapoB, pabOT, YCIyr OTOCIbHBIMH BHIaMH
ropuarueckux aun” 18.07.2011 N 223-@3 (pen. ot 01.07.2021).

TpeboBanuss k mnpoxykuuu, 3akymaemorr @OI'BOY BO «KHUTVY»,
YCTaHaBIIMBAIOTCS B JOTOBOpaX Ha IMOCTABKY, II€ COTIIAaCOBBIBAIOTCS C IIOCTABIIUKOM
MOPSAIOK, CPOKH U JaThl IIOCTaBOK, MACHTHU(DHUKALUS MPOAYKLUHU, TPEOOBAHUSA K €€
KOMIUIEKTHOCTH, COIIPOBOAUTEIBHOM JOKYMEHTALIMH.

Odopmiienne noctaBok (MPOAYKIUMH, pabOT U YCIIyT) IPOU3BOJUTCS B BUJIE
KOHKPETHBIX J0rOBOPOB (Ha OCTABKY, TPYIOBBIX COTJIAIIEHUHN U T.1.), COAEPMKAILUX
IIEPEYEHb MIPOAYKLIH, PaOOT U YCIIyT, KX Ka4ECTBO, CPOKH ¥ CTOMMOCTSH,
OTBETCTBEHHOCTH, TPEOOBAHUSA 10 COOIIOICHUIO KOHDHIEHIHATBHOCTH, MTOPSA0K
pas3perieHust CIIOpoB.

JloroBopsl OQOPMISIOTCS M TMOJNUCHIBAIOTCS B YCTaHOBJIEHHOM IIOPSIKE,
TOJBKO yrnojdHoMmoueHHbIMH JiunamMu OI'BOY BO «KHUTY», wunMmermuMu
COOTBETCTBYIOIIYIO JOBEPEHHOCTb.

Jns BepuHKalMK 3aKyIUICHHON MPOJYKIHMM IIOCTYMAOIIHE [POIYKLHS,
YCIIyTH TOJABEPrarTCs KOJIMYECTBEHHOM M KA4YeCTBEHHOHM IIPHEMKE, KOTOPYIO
ocywectsisger KC. K npoBenenuto 3tux pabor, B ciiydae HEOOXOIAMMOCTH, MOTYT
NPHUBJICKATbCS  PaOOTHUKM  TOAPA3JNEICHHM  YHMBEPCHUTETa,  HCIOJB3YIOLIUE
nproOpeTaeMyro MpOAYKLHIO.

9.5 IIpenocraBiieHue yCayr

9.5.1 YnpagJienue npeaocTaBjieHHeM YCJayr

B ®I'bOY BO «KHUTY» mnoa npenocraBlI€eHMEM YCIYr IIOHUMAeTCs
pearm3arus:

- o6pa3oBarenbHO# gesatenpbHocTH YHUBepcuTeTa (BO u CIT10);

- IONIOJTHATENIBHOTO  00pa3oBaHusl  (IOMOJHUTENbHOE NPO(ECCHOHATBHOE
00pa3oBaHKe U peaau3alus MporpamMm 10 By30BCKOM IMOATOTOBKH);

- HAYYHBIX MCCJIEI0BAHUIA U HHHOBALIMOHHOMN ESTEIbHOCTH B YHHBEPCHUTETE.,

OCHOBHBIE BHIBI JIEATEILHOCTH OCYILECTBIISIETCS B CIEAYIOIIMX YIIPABIIAEMBIX
YCJIOBHSAX:

- JIOCTYIIHOCTh HH(OPMAIIMK, YCTaHABIMBAIONIEH ITOPSIIOK IPOBEAECHHs PadoT;

- cTporoe cobJII0IeHHE MTPOLEAYP BBIITOJIHEHUS padoT;

- YCTAHOBJICHHBIH TOPSIOK [IPOBEACHHS IIPOBEPOK BHINOIHEHHBIX PaboT;

- KOPPEKTHPOBKA IPOIIecca MPU BO3SHUKHOBEHUH HECOOTBETCTBHN;

- IPOBEJEHUE MOHHMTOPMHIa UM H3MEPEHMH C TPHMEHEHHEM LEIICBBIX
rokasaresei oreHKH 3QPEKTUBHOCTH.
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VYrpaBineHHE KayecTBOM OCHOBHBIX BHUAOB [IESATEIBHOCTH B YHUBEPCUTETE
OCYILECTBIIAETCS B COOTBETCTBMM C JEHCTBYIOIUMM 3aKOHONATEIbCTBOM U
JIOKaJIbHBIMU HOPMAaTHUBHBIMH aKTaMH.

OTBETCTBEHHOCTh 3a YIpaBICHUE IIPOLECCAMH BBINIOJHEHUA paboT o
[PEIOCTaBICHUS YCIIYT, BBINOJHEHHE TpeOOBaHMII MO Ka4yecTBY M OPraHH3aLHIO
KOPPEKTHPYIOIIMX HOEHCTBHH B IOAPa3fCICHHUAX HECYT DPYKOBOAUTENIHM 3THX
[IOpa3aeICHUH.

9.5.2 UpeHTHUKALNSA U NPOCIEKHBAEMOCTD

Opranuzanus npouecca  MACHTHPUKALUU 5 IPOCJIEXHUBAEMOCTH
NPEIOCTABICHHUA YCIYT OCYIIECTBISETCS HAa BCEX JTamax >XH3HEHHOTO LIMKIIA
nponykuuu. B KHUTY onpenenen nopsaok HASHTHPHUKAUMU U IPOCIS)KHMBAEMOCTH
00pa3oBaTeIbHON, HAYYHO-UCCIIEI0BATEIBCKON U HHHOBAIMOHHON JI€ATEILHOCTH.

OTBETCTBEHHOCTh 3a YCTaHOBJEHHE TpeOOBaHHMN 10 HMIACHTH(DUKAIIMH U
IIPOCIIEIKMBAEMOCTH BO3JIOKEHA HA PYKOBOJIUTENEN CTPYKTYPHBIX ITOApPa3IeICHHUM.

9.5.3 Co6cTBeHHOCTH MOTPEOUTE €

KHHUTY Hecer OTBETCTBEHHOCTh 3a MICHTHU(PUKALMIO M COXPaHHOCTb
NOKYMEHTOB, IIOJyYEHHBIX OT BHEIIHMX I[IOCTABILUMKOB, aOUTYPHUEHTOB H
o0y4aronIuxcs Ha BpEMEHHOE XpaHeHHE:

- IOKYMEHTBI, IOCTYIMBIIME OT OOYYarOIIMXCs, TAKUE KaK YIOCTOBEPEHHS,
JUIIOMBI;

-0 TMpeAblAyliuX YpOBHSAX 00pa3oBaHUS, ITMYHBIE JOKYMEHTHI (arTecTar,
NacropT) U Ip.;

- CIIPaBKH, CBHUJIETEJILCTBA U YAOCTOBEPEHHS, MOJYYCHHbBIE 00Y4arOIMMUC B
nporecce obydeHus;

- 3K3aMEHAIMOHHBIE PabOThI, TECTHl M IPOBEPOYHBIE JHUCTHI, 3AIIOJIHEHHBIE
o0yyaromumucs;

- BBEITYCKHBIE KBaTH(pUKaIoHHbIe paboThl (HanmpuMep, AUIUIOMHas paboTa);

- OTYETHI U JOKYMEHTBI 00 aKa/IeMHUECKOM yCIIEBaEMOCTH;

- MaT€pHAJIbHBIE 1 HEMATePHUaIbHbIE 00BEKThI, HEOOXOAUMBIE [UISl BRIIIOTHEHHSA
HAy4YHO-UCCJIEA0BATENbCKUX paboT;

- MPOYHE TOKYMEHTEL.

B cnyyae, ecnu cOOCTBEHHOCTh aOMTypHeHTa M 00ydaromerocs yrepsHa,
MIOBPEXACHA WJIM CTaja HENMPUIOAHON, pabOTHHUKH OTBETCTBEHHOIO IOAPA3CIICHHUS
YBEIOMIISIIOT MOTPEOUTENS U TPOU3BOIST COOTBETCTBYIOLINE 3aIIMCH (KT, IPOTOKOI,
panopT, ciry)xeOHas 3anicKa H T.I1.).

[TonuTika 00pabOTKY MMEPCOHANBHBIX JAaHHBIX NpeacTaBieHa B «llonuTrke B
OTHOIIEHWH 00paboTkH mepcoHaNbHBIX AaHHbIX B PI'BOY BO «KHHUTY» or
18.07.2017 r.; Ilpuka3 ot 14.07.2017 Ne 390-0 "O KOMHCCHH IO ONPEACICHHIO
YpOBHS  3AlIMUICHHOCTH TIEPCOHANBHBIX JaHHBIX IpU HX 00paboTke B
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MHGOPMAILMOHHBIX CHUCTeMax MnepcoHalbHbIX aaHHbIXx PI'BOY BO «KHUTY»",
IIpuxa3 ot 14.07.2017 Ne 392-0 "O6 OTBETCTBEHHOM 3a OpraHu3alHi0 00paboOTKU
nepcoHabHeIX JaHHBIX B PI'BOY BO « KHUTVY»"; Ilpukas ot 14.07.2017 Ne 393-0
"O0 yrBepxkaeHMHM (GOPM IOKYMEHTOB, HEOOXOIUMBIX B LEJSX BBIIOJIHEHHS

TpeOOBaHMH 3aKOHOJATENbCTBA B 00JACTH NMEPCOHANBHBIX HaHHBIX B ®I'BOY BO
«KHUTVY»".

9.5.4 Coxpanenue

Coxpanenue TpeOOBaHUH, NMPEIBSIBISEMBIX MPH OKa3aHUM 00pa30BaTEIBHBIX
yeayr B KHUTY, obecneunBaercss MOCpeaCTBOM IPOBEPKH YUEOHBIX ILIAHOB H
pabouynx mporpaMmM Ha cootBerctBue @®I'OC BO, ®I'OC CIIO, a Takxe
IPOXOXKJIEHUEM TOCYAapCTBEHHON aKKpeIUTaIl|H.

TpeboBaHus MO COXPAHEHHUIO YCIIOBHI BBITIOJHEHHS PabOT M YCIYT B paMKax
nposenenuss HWP u HUWOKP otpaxaroTcs B HoroBopax ¢ 3aka3uukaMH B
MHIMBHIYaTbHOM MOPSIKE.

9.5.5 Beinyck ycayru

OcyiuectBiieHne 00pa3oBaTEIbHON AEATEIBHOCTH M NPHCBOCHHE CTENEHEH U
KBaNM(QUKALMH BBITYCKHHKAM OCYILECTBIIIETCS B CTPOTOM COOTBETCTBHH C
JEUCTBYIOIIMM HOPMAaTHBHBIMHM JOKyMEHTaMu. IIpomexyrouHas BepHpUKaLMs
BBINOJIHEHHS TpeOOBaHMH K 00pa3oBaTENbHBIM YCIyraM OCYIIECTBISETCS B paMKax
MIPOMEXYTOYHOM aTrecTauuu oOyvaromuxcs. MroroBas BepubHUKaLUs pean3yercs
Ha 3Talre UTOrOBOM rocyJapCTBEHHOM aTTeCTalMU CTYAECHTOB. JJOKYMEHTHpOBaHHas
uHpopMaLus O BEpUPHUKALMAX PETUCTPUPYETCS XPAHUTCS B COOTBETCTBHU C
JIEHCTBYIOIIMM 3aKOHOAATEICTBOM.

Onenka KayecTBa IIOATOTOBKM  BBIIYCKHUKOB K COOTBETCTBUA  HX
KBaJIM(PUKAIIMOHHBIX XapakTepucTuk TpeboBanusm @I'OC ocymecTBasercs:

- Ha OCHOBaHMM OT4ueToB mnpexacemarenci ['AK, B cocTaB KOTOPBIX BXOIAT
npencTaBUTeH paboToaateneit (MpeanpusITHi);

- Ha OCHOBaHHH OT3BIBOB PYKOBOIMUTENEH TPEANPUATHH O KadeCTBE
MOATOTOBKU JUIUIOMHPOBAHHBIX CIIELIMAIMCTOB.

JloKa3aTeabCTBaMU OCYLIECTBJICHHS TPEOYEeMBIX HM3MEpPEHHH M HaOIIOLCHUM
SIBJISIFOTCSL  9K3aMEHALIMOHHBIE BEJOMOCTH, JKypHalbl IIOCEIAEMOCTH CTYICHTOB,
KYPCOBBIE€ U IUINIOMHBIE paboThl, oTueTel ['TAK 1 T.1I.

JIOKyMeHTHpOBaHHOW  MHGOpMaluel, MOATBEPKAAIOIWIEH  NPOBEICHHE
BepU(UKALIMHY, ABIISIFOTCS:

- IMLIEH3Us1 Ha 00pPa30BaTENbHYIO JEATEIbHOCTB;

- CBUJIETEJILCTBO O TOCYAapCTBEHHOMN aKKPEAMTALIMH;

- IPUJIOKEHHUS K JUIUIOMaM (OLEHKA yCIIEBAEMOCTH BBIITYCKHHKOB);

- CBHJIETEILCTBA O ITOBHIIICHUH KBaTU(PUKALMK IEPCOHANIA U JIP.
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B3auMoneicTBue ¢ MpennpUATHSIMH M OpPTaHU3aIlMsIMH, BBICTYNAIOIIMMH B
Ka4yecTBe paboTomaresiell Al BBITYCKHUKOB, OPraHU3allMH NPaKTUK CTYJCHTOB Ha
JaHHBIX MTPEIPUATHAX oOecrieunBacT yaeOHO-mpon3BoaAcTBEHHBIN LeHTp (LIVII).

Peanuzanust yciIyr Hay4dHO-HMCCIIEIOBATEIBCKOTO M HAYyYHO-TEXHHUYECKOIO
XapakTepa IIOATBEPXKAACTCSI aKTaMH IIpUeMa-IepeJadyd BBINOJTHEHHBIX padorT,

KOTOPBIE MOANMUCBIBAKOTCA IPEACTABUTEIAMM HCIIOJHUTEIS M 3aKa3uyMKa B paspese
HHP u HUOKP.

9.6 YnpasiieHHe HECOOTBETCTBYIOLMMH Pe3yIbTaTaMH NMPOIECCOB

B KHUTY B kauecTBe HECOOTBETCTBYHOUIECH IPOAYKIMH pacCMaTpPHBAIOTCS
BBIITYCKHHKH, HE COOTBETCTBYIOIIHE TpeOOBaHUAM KOMIIETEHTHOCTH,
npeabsaBisieMsiM co cropoHbl PI'OC, yueOHBIX IUIAHOB, OTAENBHBIX paboumx
IporpamMM, yueOHO-METOJUYECKIUX KOMIUIEKCOB U paboToaaTeNeH.

K HeCcOOTBETCTBHSAM, BBHISBISIEMBIM IIPH OCYIIECTBICHHHM 00pa3oBaTEIbLHOTO
IpOLECcCca, OTHOCSATCS:

- Ha 3Tare BXOAHOr0 KOHTpous (mpu noctyruienuy aburypuenta B KHUTY) —
3TO HEYJIOBJIETBOPHUTENbHBIE Pe3yabTaTel EI'J;

- Ha 3Tarne o0y4eHHUs CTYACHTa — 3TO NPOIYCKH YYEOHBIX 3aHATHH;

- HapyIIEHHE CPOKOB CIa4y 3aJaHui, pedeparos, KypcOBbIX paboT U T.IL;

- HEY/IOBJIETBOPUTEIILHOE OCBOCHHE YYEOHBIX IUCLUIUIMH, IPaKTHYECKOH
IIOJrOTOBKH, IIPOBEPSIEMBIE TIPH TEKYIIEM KOHTPOJIE U B XOZ€ TEKYILEH aTTECTALMH B
MIEPHO/] 32a4ETHO-3K3aMEHALIMOHHBIX CECCHH;

-Ha 3Tale BBIXOAHOTO KOHTpOJiss (IPH BBIOIYCKE CTyJAEHTa) — 3TO
HEYIOBJICTBOPUTEIbHAS  TEOPETUYECKas MIOJIrOTOBKA, npoBepsieMass  Ha
rocyIapCTBEHHOM 3K3aMEHe 110 HAapaBIECHHIO (CIENMaIbHOCTH);

- HeynoBJIeTBOpUTeIbHas 3amura BKP.

K  HECOOTBETCTBHSM,  BBISBISIEMBIM IIPH  OCYIIECTBJICHHH  Hay4YHO-
HCCIIEI0BATEIbCKHX PabOT, OTHOCSATCS:

- IONTy4YeHHE PEe3yJIbTaTa BHIIOIHEHHBIX HAyYHO-HCCIIEI0BATENLCKIX PaboT He
B COOTBETCTBHH C JIOrOBOpOM U TexHrdeckuM 3aganueM HHUOKP;

- HApyLIEHHe CPOKOB BeIMONHEHHs Jorosopa no HUOKP;

- HECOOTBETCTBHE TEXHUKO-DKOHOMUYECKHX I1apaMETPOB COTIIACHO
TEXHUYECKOMY 3aJaHHMIO.

Vcranosinenue pakra HECOOTBETCTBMH BO3MOYKHO Ha OCHOBAHHH CJIEIYFOLIMX
HUCTOYHHKOB:

- yadopmais  (pekIaManiyi) norpebuTened M APYrHX 3aHHTEPECOBAHHBIX
CTOpPOH;

- B3aUMO/ICHCTBHE C IOTPEOUTEIAMH,

- BHYTPCHHHUE ayIUTBI;

- pe3yJIbTaThl CAMOOLIEHKH,
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- PE3yIbTaThl BHCIOHETO ayohTa YHHBCPCHUTETA B XOIC JIMLCH3HPOBAHMA,
aTTeCTalliy U aKKpEIAUTAallHH,

- PE3YIbTATEI CB.MOO6CJI€JIOB3HHH;
- TECTUPOBAHHEC U aHKCTHUPOBAHHE CTYIACHTOB,
- JaHHBIC CIICIIMalIbHBIX BHEIIIAHOBEBIX ITIPOBEPOK.

10 OHEHKA PE3YJIbTATOB JEATEJIBHOCTH

10.1 MOHHTOPHHT, H3MEPEeHHe, AHAJIU3 U OLEHKA

JlesSTENBHOCTE 10 MOHUTOPUHTY, M3MEPEHHIO, aHauu3y M  OLCHKE
3(hHEKTUBHOCTH SBIISETCS COCTABHOM YacThio Beex nmpoueccoB CMK yHuBepcurera.

EsxeromgHo paspabaThiBaeTCs M YTBEpIKIACTCs NIPUKA3 O LIENEBBIX [1I0KA3aTEAX
oucHku 3ddextuBHOCTH PI'BOY BO «KHUTY», cormacHo KOoTOpoMy
OCYLIECTBISIETCSI MOHHMTOPHUHI, HM3MEPEHHE, aHalu3 W OLEHKA pe3yJIbTaToB
JIESTEIbHOCTH YHUBEPCUTETA.

B cootBerctBuH ¢ Ilomoxkenuem 00 oneHke 3((HEKTUBHOCTH AEATEIbHOCTH
pabotHukoB (mpuka3 oT 19.08.2022r. Ne656-0) n1s pyKOBOAMTENEHN, OTHOCAIIUXCS K
aJIMHHHACTPATHBHO-YIIPaBIECHYECKOMY IIEPCOHAIY, OCYILECTBIIEH IIEPEXOM Ha OLCHKY
5QGEeKTHBHOCTH HA OCHOBAaHMM LeJeH M IOKasaTeled, BXONANMX B HX
yTBepkaeHHble KIID-KkapThl.

Exxeronno dopmupyercs otder «AHam3 CMK co cTOpoHBEI pyKOBOICTBa» O
nestenpHoCcTH U pesynstaTuBHOCTH CMK yHMBepcurera. Biiagenbinamu mmpomeccoB
U DPYKOBOAWTEISIMH CTPYKTYPHBIX TIOAPA3LCIICHUAX YHUBEPCUTETa BEIETCS
JIOKYMEHTHPOBAHKE B BUJIE OTYECTOB MOYIEHHBIX Pe3ynbTaToB AeaTensHocTd CMK.
B cilydae OTKIOHEHHs INpoLecca OT 3aIUTAHUPOBAHHBIX PE3YIbTAaTOB (BHIABICHHS
HECOOTBETCTBHI) MPOBOAATCS HEOOXOOMMBIE KOPPEKIMs ¥ KOPPEKTUPYIOIIUE
JEUCTBUSI.

AHanu3 ¥ OLEHKA CTENEHH YIOBJIETBOPEHHOCTU MNOTPEOMTENEH MPOBOLAUTCS
DYKOBOJMTENSAMH  OCHOBHBIX  CTPYKTYPHBIX — IOAPAasJElICHHMA B  XOOE  HX
B3aMMOJEHCTBUS ¢ O0yJaromuMuUCs (pe3yibTaTbl AHKETHPOBAaHHHM, HTOTH BCTPEY,
ONpOCOB, OTBETHl HA BOMPOCHI, NOJTy4YEeHHs HHCeEM U T.J.). lloaTBepkAcHHEM
YIOBJIETBOPEHHOCTH  NOTpeOuTenell B  paMKax  MPEAOCTABICHHS  HAy4HO-
HICCIIEI0BATEIBCKMX YCIYT SIBJIAOTCS aKThl IIPHEMa-TIepeiadH BBIIOJIHEHHbIX paboT 1
OTCYTCTBHE PEKJIaMalliil CO CTOPOHBI 3aKa34HKa 3THX

Yepes odunmaneusiii cant KHHUTY MOXHO OCYMECTBIATE MOHHTOPHHI
YIOBJIETBOPEHHOCTH TOTPeOMTENe HAa OCHOBAaHMM TOCTYNHUBIIKX oOpameHui. C
LENBIO MONyYeHHs: 0OpaTHOM CBsI3M ¢ moTpeduTenamMu paspaboraHa cucteMa «baHK
obpamenuit», «Texuuueckuit cepsucy, «IIpousBoacTBeHHas Ge3onacHoCTb», «ECTh
uzesi». BiaarogapcTBeHHBIE TMCHMA, NOJyYEHHBIC YHHBEPCHTETOM OT MOTpeOUTENeH
yenyr  (MHHHCTEPCTBO 06pa3OBaHMs, MPOMBINUICHHBIE MPEANPHATHS M T.IL)
SIBJISTFOTCS TIOATBEPYKACHUEM YIOBICTBOPEHHOCTH IIOTPEOHTEIEH.
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CHCTEeMHBIH aHaMM3 ¥ OLIEHKY COOTBETCTBUS 00pa30BaTE/IbHON AEATEIbHOCTH
M 00pa3oBaTeIbHBIX YCIYr JIMILEH3UOHHBIM HOpPMaTHBaM, aKKPEIUTALlMOHHBIM
tpeboBanusm, TpeboBanusim ®I'OC BO Ha nocrosiHHOH ocHoBe nposogur OJIIA
(OTBETCTBEHHBIN — IPOPEKTOP IO y4yeOHOU paborte).

AHanu3 ¥ OIIEHKAa COOTBETCTBHS HAy4yHOW [EATEIBHOCTH TPeOOBaHUAM
3aKa34YMKOB ITPOBOAUTCS 1O PYKOBOJACTBOM IIPOPEKTOpa [0 Hay4yHOH paboTe.

OmeHKa YCIENIHOCTH IUIAHMPOBAHHUS, a TAaKXKe PE3yINbTaTHBHOCTH ICHCTBHH,
IPEANPHUHATEIX B OTHOIIECHHHM PHUCKOB M BO3MOKHOCTEH, OCYIIECTBIISIETCS €KErOAHO
Ha BCEX YPOBHSX B XOI€ TOABEACHUS WUTOTOB AESITEIBHOCTH (B COIOCTaBICHHMH C
TUIaHAMHM) TOAPAa3ACICHUH M YHHUBEPCUTETa B LIEJIOM. PE3yJIBTHPYIOIIYIO OLEHKY
IJIAHUPOBAHMUS MIPOBOAUT PEKTOP B XOJE €KETOIHOTO aHaIM3a paboThl YyHUBEPCUTETA
U OIpEIEeIICHHs IPUOPUTETHBIX HAIPaBICHUHI pa3BUTHUS Ha OUEPEIHOM IO,

OtBercTBeHHBIM 3a BeaeHue aHanmza naHHbIX Mo CMK KHUTY asnsgercs
OCMK. JlanHbIe 1T aHAIKM3a NPEACTABISAIOT PYKOBOAUTEIAMH IIPOLIECCOB.

10.2 BayTpeHnuii ayauT

Buyrpennne ayautsel B KHUTY npoBoasTes B COOTBETCTBUH C PeriamMeHTOM
PB2-1-17-1-02.02-02.2023 «IIpoueaypsl BHYTpEHHHX ayauToB. TpeboBaHus K
IJIAHUPOBAHMIO, TIOATOTOBKE, IIPOBEIEHHUIO M IIOCICAYIOIUM JICHCTBUSIMY.

B KHUTY npoBoasTcss BHYTPEHHUE ayAUTEL B LIEIAX:

— OLIEHKM COOTBETCTBHUs ocymecTisieMoit aestensHocTd KHUTY n ee CMK
tpeboBanusm  craHmapra ISO  9001:2015, a Tawke JOKaJbHBIMH H
pacIopsAIUTEIbHBIMU HOpMaTHBHEIME akTaMu KHUTY

— oueHku ocyumectiaseMoir B pamkax CMK KHHUTY nesirensHOCTH M €€
pe3yIbTATHBHOCTH B OONIACTH KavyecTBa, B COOTBETCTBHH C [lonmTuko# B obmacty
KauecTsa u LlensiMu yHUBEPCUTETA,

— TPOBEAEHHS MEPONpPHUATHH, HAIIPABICHHBIX Ha MOAACPKAHKUE U YIy4lICHHE
CMK KHUTY, sBoigBiaeHuS IpoOJEMHBIX 30H B IpoIeccax, OCYILIECTBIAEMBIX
CTPYKTYpHBIMHU noapasaeneHusmu KHUTY,

— NPOBEPKH PE3yNBTATHBHOCTH KOPPEKTUPYIOMIUX MEp, MPEANPHHATBIX IIO
pe3ysbTaTaM MPeAbIIYLIUX ayIUTOB.

BHYTpeHHHE ayauThbl CTPYKTYPHBIX IIOAPA3JEICHUA MNPOBOAATCA COIIACHO
rpaduKy BHYTPEHHHX ayIUTOB, yTBepxKAcHHOMY pekTopom @PTEOY BO «KHUTY».

10.3 AHaJu3 co CTOPOHBI PYKOBOACTBA

AHamu3 cocTosHHUS U 3(P(GEKTUBHOCTH CHUCTEMBI MEHEXKMEHTa Ka4decTsa CO
CTOPOHBI BBICHIETO PYKOBOICTBA MPOBOIHUTCS exeronHo. CocraBisercs OTU€T IO
pesyabTataM  (YHKIMOHMDOBAHMS ~ CHUCTEMBI ~ MCHE/DKMEHTA  KadecTsa, €€
cootBercTBus TpeboBanmsam SO  9001:2015. B oryere oOTpaxeHa OLCHKA
NPUTOAHOCTH, AaJEKBATHOCTH M  PE3YyJIbTATHBHOCTH CMK, a Takke ¢¢
COrJIACOBAHHOCTB CO CTPATErHYECKUMH LIEIMH YHHBEPCUTETa ¥ HAIIPABJIICHHOCTD Ha
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[IOCTOSIHHOE  YJIy4YIIEHWEe MW  pe3yJbTaTHBHOE  (yHKUMOHMpoBaHue.  OT4er
COCTABJIAETCS HA OCHOBaHMM MH(OpMAIMH, IOJyY4eHHOH B pesyiabrate cbopa
JIAHHBIX.

PYKOBOAMTENIM MPOLIECCOB (CTPYKTYPHBIX MOApa3/eCHUN) HECYT OTBETCTBEHHOCTD
3a cBoespeMenHoe mnpexnocraBienne B OCMK pesynpratoB anamuza CMK ceoux
MpOLECCOB (CTPYKTYPHBIX MOIAPA3AENCHMH), OTYETH M MPEIIOKECHHS 110 HX
YIY4LIEHHIO.

11 YIIYYIIEHHUE

B KHUTY obecneunBaercs NOCTOSHHOE MOBLIMEHHE pe3yapTaTuBHOCTH CMK
TOCPEICTBOM HCIONb30BAHMS TOJIMTHKM B 00TacTH KayecTBa M Ieled B 00macTu
Ka4yecTBa, pe3yJbTaTOB ayOUTOB, pE3YIbTaTOB MOHMTOPHHIA IIPOLIECCOB U
nokasarened  oneHKH ~ uX (G @dEeKTUBHOCTH,  IPOrHO3MPOBAHUSA  PHUCKOB,
KOPPEKTHUPYIOIIMX JACHCTBHH, a TAKKE aHaIM3a CO CTOPOHBI PYKOBOJCTBA.

11.1 HecooTBeTCTBHS U KOPPEKTHPYIOLIME AeHCTBHA

BhISBIEHHE HECOOTBETCTBHMSI M CBOEBPEMEHHOE €ro YCTPAaHCHHE IIyTEM
TIPOBEJEHHS KOPPEKTUPYIOIMX MEPONPHUATHH ABIAETCH HEOOXOAMMBIM YCIOBHEM
3(pdheKkTHBHOTO HYHKIIMOHUPOBAHHS CHCTEMBI MEHEDKMEHTA Ka4eCTBa.

Vcranossenue (hakrta HECOOTBETCTBUMHM BO3MOJKHO Ha OCHOBAHMH CIIEAYHOIINX
HUCTOYHUKOB:

a) vadopmanuu (pexiaManyy) MOTPEOUTENEH U IPYriuX 3aMHTEPECOBAHHBIX

CTOPOH;
b) cepTrdukannonHoro WK peceprrdukanuonsoro ayaura CMK,
MHCIEKIMOHHOTO KOHTpost CMK;

¢) BHyTpeHHuX ayauToB CMK;

d) ananm3a pUCKOB U BO3ZMOXKHOCTEH

B KHUTY peanusyeTcs yHpaBieHHe CICAYIOMIME BHIaMH HECOOTBETCTBHUH:

a) HECOOTBETCTBHE 00PAa30BATEILHBIX MPOTPAMM;

b) HECOOTBETCTBHE OCTATOYHBIX 3HAHHH 00y4aeMbIX (CTYACHTOB, aCITMPAHTOB,
JIOKTOPAHTOB);

C) HECOOTBETCTBHE PECYPCOB I 00y4EHHUS U OJIEPKKH CTyICHTOB;

d) HecoOTBETCTBIE HAYYHO-TEXHUYECKOH TPOTYKLIHH;

€) HECOOTBETCTBUE 00Pa30BATEIBHON M MPOU3BOICTBEHHON CPEIBI.

OCMK coBMeCTHO ¢ pabOTHHUKAMH TOAPa3ACICHUI aHATN3UPYET BBIABICHHBIC
HECOOTBETCTBHS, YCTAHABIMBACT WX IPHYMHBI M paspadaThIBacT JeUcTBUAS IS
YCTpaHEHHs] HECOOTBETCTBUH U MX IPHUIHH.
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11.2 ITocrosiHHOE yay4YlIEeHHE

[ToCcTOSHHOE YJy4YIIEHHE MACATEIBHOCTH M IIOBBIIICHHE DE3YJIbTATHBHOCTH
CMK yHuBepcuTeTa SABIACTCS OJHMM M3 OCHOBHBIX MONOKEeHHMH IlomuTuku B
obnactu kauectsa KHUTY.

JIesiTeNIbHOCTE 110 TIOCTOSTHHOMY YIYYIICHHIO) PpEaTu3yeTcs I0CPEICTBOM
YCTAHOBJIGHUS W JOCTHXKEHMs IeJell B 00IacTH KadecTBa, aHajiM3a pe3yJIbTaToB
bynkunonupoBanuss CMK KHUTY co cTopoHBl pyKOBOACTBA, JAHHBIX H H3MEPEHHUS
nokasareiaed 3Q(OEKTUBHOCTH MPOLECCOB, PEe3ylIbTaTOB BHYTPEHHHMX M BHEIIHHX
ayIWTOB, pPa3pabOTaHHBIX KOPPEKTHPYIOIIMX  O€HCTBHH M MEDOIPHUSTHH,
HampaBJICHHBIX Ha MPEIOTBPAILEHHE UM MUHUMHU3ALUIO HEXKEIATEIbHBIX PHCKOB.

[TpUHIIUIT TOCTOSHHOTO YIIYYIICHUS PEAIM3YETCS IIyTEM:

- pa3paboTKM, YTBEp)KACHNS U aKkTyanu3zauuu [lonuTuky B 061acTy KayecTsa
KHUTY;

-pa3paboTku 1ened B O0OIacTH  KayecTBa  KaXKJIOro  CTPYKTYPHOTO
TIOIpasieNiCHHs 110 PeaM3allMi YCTaHOBJICHHBIX 3a1a4 Ha ONPEAETIECHHBIN IEPHOL;

- IUTAHMPOBAHUS U MPOBEIEHHs BHYTpeHHUX ayauToB CMK;

- IPOBEJICHHS  KOPPEKTHPYIOLMX W HPEIyNPEeKIAIOMMX IEHCTBHA IO
YCTPAHEHHIO BBISIBICHHBIX HECOOTBETCTBUH;

- IPOBEJICHUST AHAIM3a pe3yJbTaTUBHOCTH (QyHKumonuposanus CMK co
CTOpPOHBI BHICILIETO PYKOBOJCTBA,

- [IPOBEJICHHS aHAIIM3a YIOBJIETBOPEHHOCTH 3aKa349MKOB (OTPEOUTENEH);

- MPOBEICHHS OLICHKH W aHAIIM3a PHCKOB.

Pa3paboTurk JOKyMEHTA:
Hauansauk OCMK JIsimoBa ML.A.

JlokymeHT akTyanusuposaia: Ilposepui: HopMoxkoHnTpoJiep:

Hauanpauk OCMK P Benymmii ciennamict OCMK

)V Huid
? ,/I:ﬁ “~ M.A. IleimoBa .3. Pa3anosa [ A A.@. Kacumosa

Ly DL 20/9 . « Q@ » 02/ 20,?3) r. «0f »_ 04 2024 r.

HavajibHHK
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