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Pabouas mporpamma cocrtaBieHa ¢ ydyérom TpeOoBaHuii denepasbHOTO TOCYJApCTBEHHOTO
oOpazoBarenbHOro crangapra (mpuka3 Ne 840 ot 29.07.2020) mo nampasieHuto moarotoBku 37.03.02
Konduukromorus miast npopuns «ColmanbHas KOHMIMKTONOTHS» HAa OCHOBAHHMU YYEOHBIX IJIAHOB
Habopa obyuaromuxcst 2021 roma.

Pa3pabotunk nporpaMmsl:

ITpodeccop B.M. JloBueB

COTJIACOBAHO

Pabouas mporpamma paccMoTpeHa U oj00peHa Ha 3acenaHuu kadeapsl «ConuanbHOU pabOTHI,
MeJarOTUKH U TICUXOJIOTHI, TPOTOKOJ oT 20.05.2021 1. Ne 6.

3aBenytrommii kageapoit  Coznacosano H.111. Baneea

YTBEPXJAEHO
Havansnuk nenrpa YMI] Ymeepiwcoaro JILA. Kuraepa



1. Ilesin ocBOEHUS AUCHUILIMHBI

[ensimu ocBoeHUst uCHUIUIUHBI «[lomuTHYeckast KOHPIUKTONIOT U SIBISIIOTCS:
a) bopmupoBaHue 3HAHUI 00 OCHOBHBIX HCTOPUYECKUX dTANaX CTAHOBIICHUS 3HAHUH O KOHQIMKTaX U
croco0ax Mx pa3perieHus;
0) COBEpIIICHCTBOBAHNE YMEHUI OTPEICNIATh U Pa3indaTh OCHOBHBIC TCHICHIIUN B HCTOPUU
KOH(DIIMKTOJIIOTUYECKON MBICITH;
B) o0yueHue crmoco0aM MPUMEHEHHUS 3HAHHUI 00 OCHOBHBIX MCTOPUYECKHX ITAMaX CTAHOBJICHHS 3HAHHUH O
KOH(MIMKTaX U C0c00ax UX pa3pelieHus B MPAKTUYECKOM NesSTeIbHOCTH KOH(DIUKTOIOra: B HAy4YHO-
HCCIIeIOBATENLCKOM, HAYYHO-TIEIarOTUIECKON JACSITEIbHOCTH, B BRICTYIUICHUSX B JIEKTPOHHBIX U
neyatHeix CMU.

2. MecTo TUCUMILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

Huctumumaa «llomutudeckass KOHMIUKTOIOTHUS» OTHOCUTCS K oOs3arenpHON uyactu OOIl u
dbopmupyet y oOyuatomuxcs o npodunto  «ConuanbHas KOH(GIUKTOIOTUS» HAOOp 3HAHUM, YMEHUH,
HaBBIKOB M KOMIIETECHIIUN.

Jns ycnemHoro ocBoeHust AucuUIUinHbl «[lonutuueckas KOHMIMKTOIOTUS» OOYYArOMIMICS 110
HanpasieHuto moaArotoBku 37.03.02 «KoHIUKTOMIOTHS» TOMHKEH OCBOUTH MaTEpUal MPEAIIECTBYIOMINX
JUCLUTIINH:

1. Mctopust KOH()IUKTOIOTUN
2. ®unocodus
3. Dkosornvyeckne KOH(PIMKTHI

Juctunnuna «[lonutnueckas KOHMOIUKTOIOTUS SBISETCS MPEAIIECTBYIONICH 1 HE0OX0AUMa TSI
YCIIEUIHOTO OCBOEHHUSI MOCIEAYIOINX JUCLUIIINH:

1. AHTHKOPPYIIIIMOHHAS MTOJIUTHKA
2. KoH(pIUKTOIOTHSI MEXTyHapOAHBIX OTHOIICHUN

3. KoMnerenuuu oﬁyqammerocﬂ, (bopanyeMble B pe3yJjbTaTe OCBOCHUSA JUCHUIIJINHBI

OIIK-4 Cnoco6eH peajin30BbIBATH T€XHOJOITUH pa3pelieHUs] MeKIMIHOCTHBIX, KOPHOPATUBHBIX M COLMAIBHO-
TPYAOBBIX KOH()JIMKTOB, KOHCTPYHPOBAHHS CONMATBHO-TIAPTHEPCKUX OTHOIIEHMI

OIIK-4.1. 3HaeT 0 pa3IMYHBIX TUIIAX KOH(IUKTOB, 00 OCOOCHHOCTAX UX Pa3BUTH U 3aBEPIICHNUS; 3HACT IBOJIOIHIO
MOAXO/0B U MPHHIUIIOB PeryIupoBanus KOH(IMKTOB B Poccuu u 3a pydexom

OIIK-4.2. YMmeeT rpaMOTHO UCTIOIb30BaTh MPUHITUIIBI, METOJIbI U METOJMKHN UCCIIE0BaHNUS KOH(MINUKTOB; OLIEHUBATh

3 PEeKTUBHOCTH MPUMEHSEMBIX TEXHOJIOTUH ITPU YPETryJIMPOBAHUHN KOH(DIMKTOB

OIIK-4.3. Brageer HaBBIKaMH pa3pa0OTKU U PeaH3alyy IPOTrPaMM YPeTryIHPOBaHUS KOH(IUKTOB; METOTUKOW TIPOBEICHI
MIEpEroBOPHOTO MpoLecca; criocodaMy KOHCTPYKTHBHOTO YIPaBJICHUS KOHPIUKTHBIMU CUTYalUsIMA

YK-1 Cnoco0eH ocyliecTBJIATH NOUCK, KPUTUYECKUH aHAIU3 U CHHTe3 HH(POPMALIUM, IPUMEHATH CUCTEMHBbII
NMOJAXO0/ /5 pellleHHs MOCTABJEHHBIX 32124

VYK-1.1. 3HaeT MeTOAMKH MTONUCKa, cOopa 1 00paboTKH HHMOPMAITIH; aKTyalbHbIE POCCHICKNE U 3apyOeKHBIE HICTOUHUKHI
nHpOopMauu B chepe mpoPpecCHOHATEHON AEITENEHOCTH; METO/ CHCTEMHOTO aHAJIH3a

YK-1.2. YMeeT npuMeHATh METOIUKH TTOMCKa, cOopa 1 00paboTku HHPOPMALINH; OCYIIECTBIATh KPUTHIECKUH aHAIN3 U
CHHTE3 HHPOPMALINH, TOTYYCHHOW N3 PA3HBIX HCTOYHUKOB; TPUMEHITH CHCTEMHBIN TIOAXO IS PEIICHHS TTOCTaBICHHBIX
3ajau

YK-1.3. Brageer HaBbIKaMH TIOMCKa, cOOpa 1 00pabOTKH, KPUTHUECKOTO aHAJIM3a M CUHTE3a HH(POPMAINH; UCIIOJIb30BAHUS

CHUCTEMHOTI'0 IMOAX0JAa U1 PCIICHU TOCTABJICHHBIX 3a/1av

B pe3yabTare 0cBOCHUS IMCUMIINHBI 00y4aKOIMICH 10JI2KeH

3HaTh:

OCHOBHBIC HCTOPUUCCKHC 3TAIlbl CTAHOBJICHUS 3HAHUU O KOH(I)HI/IKTaX U cII0co0ax ux PaspCuICHUA



ABOJIIOLHIO MPEICTABIICHUN 0 KOH(MIMKTAX U TEXHOJIOTHSAX X YPEryJIUpPOBaAHUS

YMeTh:

HA3BaTh U Pa3IN4yaTh OCHOBHBIC TCHICHIIUU B HCTOPUH KOH(MIMKTOIOTHIESCKOU MBICIIH;

- MPUMEHSTh HCTOPUICCKUE 3HAHUS O KOH(IIMKTaX B HAYYHO-MCCIIEIOBATEIHLCKON, MTEearOrH4eCcKOi
NeATEeILHOCTH, ITyOJIMYHON JUCKYCCUU

OTIPECIIATh CIEIUPUKY MPEACTABICHUHN 0 KOHQIMKTAX B PA3IMYHBIC IEPHOBI YETIOBEUESCKON UCTOPHH
Baagern:

HaBBIKAMH MIPUMEHEHHUS UCTOPUUYECKHUX 3HAHUH 0 KOH(JIMKTAX B IyOJIMYHBIX TUCKYCCUSIX IO
npoOjieMaM Hay4HBIX MCCIICIOBAHUN B 00JIaCTH KOH(JIMKTOJIOTHH, BBICTYTUICHHUSIX B 3JIEKTPOHHBIM H
neyatHeix CMU

CIIOCOOHOCTBIO MTPUMEHSTh UCTOPUIECKHE 3HAHUS O KOH(PJIMKTAX B HAYYHO-HCCIICIOBATEILCKON

JACATCIIbHOCTH KOH(I)J'II/IKTOJ'IOI‘a

4. CTpyKTYypa M coJep:KaHue TUCHUIIMHBI
O61mas TpyA0EMKOCTh AUCHUIUIMHBI COCTABISET S5 3a4eTHhIX equnmil, 180 yacos.

Buer yueOHoM paboTH (B 9acax) O11eHOYHEIE
cpencTea
ISt
No Paznen Cewme- I TaGona- MIPOBEICHUS
/1 JUCLUUTUTAHBI cTp Jlexkus PaKTIiCCkie abopa KCP CPC TEeKyIIEH U
3aHATHS TOpPHBIC
TIPOMEKY-
TOYHOM
aTTecTalun
1 2 3 4 5 6 7 8 9
[Tomutnueckue Joxman,

1 KOH(TUKTBI: 7 8 6 18 10 coo01ieHue;
MPUYMHBI U Tect
BHJIBI
TTomutnueckue Hoxmnan,

2 KOH(IUKTHI 1 7 10 12 29 17 COO00IIIEHNE;
UX Tecr;
yperynupoBaHue DK3amMeH

3 Kypcosas 7 14 36 Kypcosas
pabota pabota

Kypcosas
ng:c(;:; 7 18 18 54 63 padora,
JK3aMeH
5. ConeprxaHue JeKIIUOHHBIX 3aHATHIA 110 TeMaM
No HNupukaTopst
. /_n Pasnen IMCHMILIMHEL Yacer Tema JIEeKIMOHHOIO 3aHATHUS JIOCTHXKECHUS
KOMIIETEHI[UU
1 2 3 4 5
1. | lonmuTHueckue KOHQGIUKTHL: TPUIHHBI U BUIBI 2 [Ipenmer u metoabt OIIK-4.1
nonutudeckoi kouguukronornun | OIIK-4.2
OIIK-4.3
VK-1.1
VK-1.2
VK-1.3
2. 2 [TpuawHEl, ycaoBus U HaKTOPHI OIIK-4.1
BO3HMKHOBEHUS MOJIMTHYECKUX OIIK-4.2
KOH(JIUKTOB. OIIK-4.3
VK-1.1
VK-1.2
VK-1.3




MunukaTopsr

W Pasnen aucuuninHb Yacel Tema JIeKIIMOHHOTO 3aHATHUS JIOCTH KEHUS
KOMITCTEHIINU
1 2 3 4 5
3. 4 Tumel, QyHKIMN 1 TUHAMUKA OIlK-4.1
MOJIUTHIECKUX KOH(IUKTOB OIIK-4.2
OIIK-4.3
VK-1.1
YK-1.2
YK-1.3
4. | TTonutnueckue KOHGIUKTH U UX 2 Mexnynapoausie -nonurnueckue | OITK-4.1
yperyaupoBaHue KOH(ITUKTHI OIIK-4.2
OIlK-4.3
YK-1.1
VK-1.2
YK-1.3
5. 4 [Ipobnems! mocpeTHUIECTBA U OIlIK-4.1
MIeperoBopoB B MexkayHapoaaoMm | OITK-4.2
KOH(IIUKTE OIIK-4.3
VK-1.1
YK-1.2
YK-1.3
6. 4 [Mpouecc 3aBeprieHus OIlK-4.1
MOJUTHYECKOTO KOH(PINKTA OIlK-4.2
OIlK-4.3
YK-1.1
YK-1.2
YK-1.3
BCEI'O 18
6. CO)Iep)KaHI/Ie HpaKTI/I‘leCKHX/CeMHHapCKHX 3aHATHI
WupukaTopsl
Ne
/i Paspen nucuuninHbl Yacsl Tema 3ansaTHA JIOCTUKECHUS
KOMITETEHIIMU
1 2 3 4 6
1. | Tlonurnueckre KOHQGIUKTHI: TPUYUHBI U BUJIBI 2 IIpenmer nonuTudeckon OIIK-4.1
KOH(MITUKTOJIOTUN OIIK-4.2
OIlK-4.3
YK-1.1
YK-1.2
YK-1.3
2. 2 YcmoBus U pakTOPE BOSHUKHOBEHUS OIlK-4.1
MO TUIECKUX KOH(IUKTOB. OIIK-4.2
OIIK-4.3
YK-1.1
YK-1.2
YK-1.3
3. 2 Tunonorus NOMUTHUECKUX OIlK-4.1
KOH()JITUKTOB. OIIK-4.2
OIlK-4.3
YK-1.1
YK-1.2
YK-1.3
4. | TlonmuTrueckne KOHPIUKTHI U UX 4 MexayHapoIHbIe KOH(MIUKTEI, UX OIlIK-4.1
yperyJIupoBaHue 0COOCHHOCTH
5. 4 [Mpouecc 3aBepiienus nonurnyeckoro | OIIK-4.1
KOH(JIMKTA
6. 4 IleperoBopsl B HONUTHUECKOM OIlK-4.1
KOH(JIMKTE
BCEI'O 18

7. CoapepxaHue JJa00OPATOPHBIX 3aHATHI
ITpoBenenue 1a0OPaTOPHBIX 3aHATHI HE MPEAYCMOTPEHO YUEOHBIM IIAHOM




8. CamocrosiTesibHast padoTa

TeMmbl, BBIHOCHMBIE Ha CAMOCTOSITEIbHYIO
paboty

Yacer

®dopma CPC

MunukaTopsl
OCTHOKEHHUS
KOMITETEHIINN

2

w

5

6

TeopeTuueckoe U NPUKIaTHOE
KOH()JIMKTOJIOIMIECKOE 3HAHUE

MMOArOTOBKA JOKJIA/a, IOArOTOBKA K
TECTHPOBAaHUIO

OIIK-4.1
OIIK-4.2
OIIK-4.3
VK-1.1
YK-1.2
VK-1.3

KOH(I)J'II/IKTLI C UCIIOJIb30BAHUCM
BOOPYKECHHOI'O HACUJINA

IIOAroTOBKA JOKJIaga

OIlK-4.2
OIlK-4.3
YK-1.1
YK-1.2
YK-1.3

[Honutnyeckuil ¥ napiaMeHTCKUN KPU3UCHI

IMOArOTOBKA JOKJIA1a

OIIK-4.1
OIIK-4.2
OIIK-4.3
VK-1.1
VK-1.2
YK-1.3

Ilomutmaeckas HUHTCTpanus B
MEKIYHAPOAHBIX OTHOMICHUAX

IMOJrOTOBKA JOKJIA1a

OIIK-4.2
OIlK-4.3
YK-1.1
YK-1.2
YK-1.3

[MocneacTBHs HONUTHYECKUX KOH(PIINKTOB

moATrOTOBKA AOKIaga

OIlK-4.2
OIlK-4.3
YK-1.1
YK-1.2
YK-1.3

DTaIbl MEPEroBOPHOrO Immpouecca

IIOAroTOBKA JOKJIaaa, IIOAroToBKa K
TECTUPOBAHHIO

OIIK-4.2
OIIK-4.3
VK-1.1
YK-1.2
YK-1.3

Kypcogas pabota

36

BBITIOJIHEHHE KypCOBOIl paboThI

OIIK-4.1
OIlK-4.2
OIlK-4.3
YK-1.1
YK-1.2
YK-1.3

BCET'O

63

8.1 KonTpoJb camocTosiTe1bHON padoThl

TeMbl, BBIHOCHMBIE Ha CAMOCTOSITENBbHYIO
pabory

Yacel

®opma KCP

MHupukaTopsl
JIOCTUKEHUS
KOMIIETCHIIUH

2

3

5

6

TeopeTquCKoe 1 MIPUKIIATHOC
KOH(l)J'H/IKTOJ'IOFI/I"ICCKOC 3HaHUC.

6

3acJIyliMBaHuC NOKJIaaa, MpOBEpKa
TECTUPOBAHUA

OIlK-4.1
OIIK-4.2
OIIK-4.3
YK-1.1
YK-1.2
YK-1.3

KoH(paukTs! ¢ nciob30BaHuEM
BOOPY>KEHHOT'O HaCHUJIUA

3aCJIyIIMBAHUE TOKJIaaa

OIlIK-4.1
OIlK-4.2
OIlK-4.3
YK-1.1
YK-1.2
YK-1.3

ITonuTH4eckuii ¥ MapaaMEHTCKUN KPU3UCHI

3aCIIyIIMBaHUEC TOKJIaaa

OIIK-4.1
OIIK-4.2
OIlK-4.3




MunukaTopsl
Yacer ®dopma KCP JIOCTIKEHUS
KOMTIETEHITNH
1 2 3 5 6
YK-1.1
YK-1.2
YK-1.3

4. | [lomuTHyeckast HHTETPAITUS B 6 3acIyIIMBaHKUE JOKJIana OIlIK-4.1
MEKTyHAPOJHBIX OTHOIICHUSIX OIIK-4.2
OIIK-4.3
VK-1.1
VK-1.2
VK-1.3
5. | [ocneacTBus MOJTUTUICCKUX KOH(GIUKTOB 7 3acinylIMBaHUE A0KIaaa OIIK-4.1
OIIK-4.2
OIIK-4.3
VK-1.1
VK-1.2
VK-1.3

6. | DTambl meperoBOPHOro nporecca 9 3aciyIIMBaHKe NOKJIana, IPOBepKa OIIK-4.1
TECTHPOBAaHUS OIIK-4.2
OIIK-4.3
YK-1.1
YK-1.2
YK-1.3
7. | Kypcosas pabora 14 NpoBepKa KypcoBO paboThI OIIK-4.1
OIlK-4.2
OIlK-4.3
YK-1.1
YK-1.2
YK-1.3

Ne Tembl, BRIHOCUMBIE Ha CAMOCTOSITEIIbHYIO
/11 paboty

BCET'O 54

9. Ucnosib30BaHMe PEHTUHIOBOI CHCTEMbI OLIEHKHU 3HAHU I

[Tpu oreHKe pe3yabTaTOB JIEATEIHHOCTH OOYUYAIONUXCS B paMKax AUCHUILTUHBI «[lomuTHueckas
KOH(i)J'II/IKTOJ'IOFI/IfD) HCIIOJIB3YCTCHA peﬁTHHFOBafl cucreMa. MakcuMaJIbHOE U MHUHHUMAJILHOE KOJINYECTBO
0a/IoB MO pa3iMyYHbIM BUAaM y4eOHOU paboTel omucaHo B «llomoxeHun o OamibHO-PEHTHHTOBOM
CHUCTEME OIIEHKM 3HaHMHA CTYIACHTOB W oOecmeueHusi kadecTBa ydeOHoro mporeccay PI'BOY BO
KHUTY.

PelitnnroBas orneHka GopMHUpPYETCs Ha OCHOBAaHWUHU TEKYIIETO M MPOMEXKYTOYHOTO KOHTPOJIA. 3a
KOHTPOJbHBIE TOUYKU CTYACHT MOXKET MOJTYYUTh MUHUMAIbHOE U MAKCUMAIIbHOE KOJIMYECTBO OAIIIOB (CM.
Ta0IUILY).

OueHoYHBIE CPeICTBA Koua-Bo Mun.0a,110B Makc.0a/1710B

7-ii cemecTp

Joxmnan, cooOeHne 6 12 30
Tecr 2 24 30
DK3aMeH 1 24 40
HToro 60 100
7-ii cemecTp

Kypcosas pabora 1 60 100
HToro 60 100

10. OueHouHble cpeacTBa IS TEKYIIEr0o KOHTPOJS YCIIEeBAEMOCTH, INPOMEKYTOYHOMN
aTTecTalliy 10 UTOraM OCBOEHMS JMCHUIIJIUHbI
OneHouHble cpencTBa JUIsl MPOBEACHMS TEKYHIETO KOHTPOJIS YCIEBAEMOCTH, IPOMEXKYTOUHOU
aTTecTallid M UTOTOBOW aTTeCTallMM pa3padaThIBAIOTCS COTJIACHO MOJIOKEHHI0 0 POHJAaX OLEHOYHBIX
CpEeZACTB, pacCMaTpPUBAIOTCS KaK COCTaBHas 4acTh paboueil mporpamMMmbl U O(GOPMIISIOTCS OTIEIbHBIM
JOKYMEHTOM.

11. UudopmaniuoHHO-MeTOANYECKOE 0O0ecTiedeHue TN CIIUTINHbI
11.1. OcHoBHasi IMTEpPaTYypa



[Mpn wsydennn muctumuinHbl «llomuTHdeckass KOH(DIUKTONOTHS» B KadeCTBE OCHOBHBIX
MCTOYHUKOB MHGOPMAITUN PEKOMEHAYETCS HCTIOIb30BaTh CIEAYIOUIYIO JTUTEPATypy:

OcHOBHbIC HICTOYHMKH HH(pOpManun

KosnuecTBo 3K3eMILISIPOB

Kadran B.B., Ilonutnyeckas KOHGIUKTOIOTUS U
TEXHOJIOTUH YPETyIHUPOBAHUS KOH(PINKTOB
[[Ipouee] YueOuuk: Mocksa : KnoPyc, 2021

https://www.book.ru/book/936239
Pexxum noctyna: o nognucke KHUTY

TEXHOJIOTHH YPEryIUpOBaHUs KOHQIHKTOB
[[Ipouee] Yuebnuk: Mocksa : KnoPyc, 2021,

Typonok C.I'., [ToruTndeckas KOHQIUKTOIOTHS U

https://www.book.ru/book/936240
Pexxum noctyna: no nognucke KHUTY

H. M. Cupora, ITonutudeckast KOHPIUKTOIOTHS

Opaiir, 2020

[[Ipouee] Yuebnoe mocodue st By30B: Mocksa : | Pexxum moctymna: mo noanucke KHUTY

https://urait.ru/bcode/453497

11.2. lonoHuTEIBHAS IUTEPATYPA

B kadectBe JOIIOJIHUTCIIBHBIX HCTOYHUKOB PIH(bOpMaI_[I/II/I PCKOMCHAYCTCA UCIIOJIb30BATH

CIIEYIOIYIO JINTEPATYpPY:

JomosHuTENBHBbIE HCTOYHUKHA WH(OPMAIUHT

KosaunyecTBOo 3K3eMILISIPOB

H. W. Yysamosa, [Tonmutnyeckas
KOH(MIIMKTOJIOTHS POCCUIICKOT0 00I1IecTBa
[[Ipouee] yueOHOe mocobue: Apxanrensck : UL
CADY, 2013

http://biblioclub.ru/index.php?page=book&id=436311
Pexxum nocryna: no noanucke KHUTY

A. H. Cyxos, CounanbHasi KOHQJIUKTOIOTHS
[[Ipouee] yuebHOE OcoOue: Mocksa : FOuuTu-
JHana, 2021

https://biblioclub.ru/index.php?page=book&id=615769
Pexxum nocryna: no noanucke KHUTY

I'.". Ko3bipes, [Tonutnueckast KOH(PIUKTOIOTUS
[[Ipouee] Yuebnoe nocobue: : OO0 "HayuHo-
m3natenbckuit nentp MHOPA-M"; Mockaa :
M3narensckuii Jom "OOPYM", 2011

http://znanium.com/go.php?id=129891
Pexxum nocryna: no noanucke KHUTY

11.3. D1eKTpOHHBIC HCTOYHMKHN HH(pOpMALNH
[Tpu u3yuenun aucuumianHbl «llomuTHueckas KOHQIUKTOIOTHS MIPEAYCMOTPEHO UCIIOIb30BaHUE

QJICKTPOHHBIX HCTOYHHUKOB I/IH(i)OpMaI_II/II/IZ

. ObpazoBarenbHas miatpopma «tOpaiity: Pexxum

01N N B~ WM =

YHUI
Co2nacoeéano

. Onexrponnsiii katanor YHUL] KHUTY: Pexxum nocryna: http://ruslan.kstu.ru/
. OBC «Jlanb»:Pexum goctyna: https://e.lanbook.com

noctyna: https://urait.ru/

. OBC «Znanium.comy: Pexxum noctyna: http://znanium.com/

. OBC YuuBepcurerckas 6ubnuoreka onnaiiH: Pexxum noctyna: http://biblioclub.ru/
. OBC IPRbooks: Pexxum nocryma: http://www.iprbookshop.ru/

. OBC BOOK.ru : Pexxum mocryna: https://www.book.ru/

. Hayunas snextponnas 6ubnuoreka https://elibrary.ru/

11.4. IlpodeccuonasibHbie 6a3bl JaHHBIX U MHGOPMAILHOHHBIE CIIPABOYHbIE CHCTEMbI

ba3bl janHEIX

Scopus JlocTym cBOOOIHBIN: WWW.SCOpUS.cOm

Web of Science Hoctyn cBoOoaHbIN: apps.webofknowledge.com

WNudopmanoHHble ClIpaBOYHbIE CHCTEMBbI




CnpaBouno-nipaBoBas cuctema «['’APAHT» Jloctyn cBoOOIHBIN: www.garant.ru
CrpaBouno-mipaBoBas cucrema «Koncynsrantllnroc» Jloctyn cBoOoaHbINH: www.consultant.ru

12. MaTepI/IaJILHO-TeXHI/I‘ICCKOC odecrneuyeHue AUCHHUIIIIMHBI

JInnen3npoBaHHOE IPOrpaMMHOE 0OecTieueHNe U CBOOOIHO PacIIpOCTpaHsIeMOe IPOrpaMMHOE
obecrieueHne, B TOM YHCIIe OTEYECTBEHHOTO IIPOU3BOJICTBA, HCIOJIb3yeMOe B y4eOHOM IpoIiecce MpH
OCBOCHUH AHUCLHUIIINHBI «ITonuTHueckas KOH(i)JII/IKTOJIOI‘I/IH»:

Oducurie n nenoseie nporpammbl: ABBY'Y FineReader 9.0 npod;
Odwucnrie u aenoseie mporpammbl: MS Office 2007 Russian;

Oducusie u genossie mporpammer: MS Office 2007 Professional Russian;
Oducueie u aenoseie mporpammbr: MS Office 2010-2016 Standard
Apxusatop 7 Zip

broxnot Notepad

Sunekc bpaysep

I1O nns nepeBoga ABBYY Lingvo x3 EBpomneiickas Bepcust
1O mnst mepeBomraABBY'Y Lingvo x3 Anruiickas Bepcust
[1O ans co3nanue yuebHbIx kKoH(epenmii Microsof Teams
[1O nns co3nanue yueOHBIX KOH(pepeHmii Zoom

Cocrasnenue nuarpamm Dia
Penakrop nzobpaxenuit Gimp
Penaxrop nzobpaxxenuii Krita
Penaxtop nzobpaxkenuii InkScape

Y4eOHble ayIUTOPUH I TPOBEICHUS YIeOHBIX 3aHATUI OCHAIIIEHBI 000PYI0BaHUEM:
1. mpoexrop,

2. HoytOyk,

3. UnTepakTHBHAs JOCKA,

4. skpan;

TEXHUYECKUMH CPEJICTBAMU O0YUEHUS:

1. KOMIBIOTEP/HOYTOVK,

2. KOMIUIEKT 3JIEKTPOHHBIX MPe3eHTalNN/cailioB.

3. locka

4. Menn.

5. Yka3ka

[TomerneHus 111 CaMOCTOSATETHLHOM pabOThI OCHAIIEHBI KOMITBIOTEPHON TEXHUKOM:
Aynurtopust b 305,c BO3MOKHOCTBIO MOAKITIOYEHUS K ceTH «IHTepHET» 1 00ecTeyeHbl JOCTYIOM B
AMEKTPOHHYIO HHpopManmoHnyto cpexy KHUTY.

JlommyckaeTcsi 3aMeHa 000pyI0BaHUS €r0 BUPTYaTbHBIMH aHATOTaMH.

13. O0pa3oBaTe/bHbIE TEXHOJIOTHH

KonmdecTBo 4acoB 3aHSATHI, MPOBOAMMBIX B MHTEPAKTHBHBIX (OpPMax B y4eOHOM Ipoliecce o
mucuuruinHe «lloauTndeckas KOHQIUKTOIOTHS COCTaBIsAET 9 u.

B mnpomecce ocBoenuss muctmmmHbl  «[lonmuTHYeckas KOHQIUKTOIOTHS»  HCIIONB3YIOTCS
clieayronme o0pa3oBaTeNbHbIe TEXHOIOTHHU:
* TBOPYECKHE 3a/TaHUS;
* paboTa B MaJIbIX TPYyMIaXx;
* ICKYCCHSI,
* oOyuarorye urpsl (poJeBble UTPbl, UMUTALIUH, IEJIOBBIC UTPbI U 00Pa30BaTEIIbHBIC UTPHI);
* U3yYEHUE U 3aKpEIUICHHE HOBOTO MaTepraia Ha MHTEPAaKTUBHOM JICKINHU (JIEKIusI-0ecena, JTeKIHs —
TMCKYCCHSL, JIEKIIUA C pa300pOM KOHKPETHBIX CUTYAIIHid, JIGKLUS C 3apaHee 3alUIaHuPOBAHHBIMU



omrOKaMu, K- IPpecc-KOH(EPEHIUs, MUHU-TICKIIHS);

* 3BpUCTHYECKas Oecena;

* pa3zpaboTKa mpoeKTa (METO/ MIPOEKTOB);

* HCII0JIb30BaHNE OOIIECTBEHHBIX PECYPCOB, COLIMANIBHBIE TPOEKTHI U IPYrye BHEAYAUTOPHbBIE METOIbI
o0y4eHus, HapuMep MPOCMOTP U 00CYykIeHUE BUACO(DUIBMOB, SKCKYPCUH, IPUIIIALICHAE CIIEHUAINCTA,
CIEKTaKJI1, BHICTABKU;

* CUCTEMBbI JUCTAHIIMOHHOTO OOyUEHHUS;

* 00Cy)KJIeHHE U pa3penieHue mpoodsieM («mo3ropoit mrypm», ITOIIC- popmyna, «aepeBo pereHuin,
«aHAJIU3 Ka3yCOBY, «II€PErOBOPHI U MEIUALIUS, <«JIECTHULIBI U 3MEUKN»);

* TPEHUHTU.



