MUWHOBPHAYKHW POCCHUA
beneparbHOE TOCYAAPCTBEHHOE OO0 KETHOE
o0pa3oBaTenbHOE YUpPEXKJACHHUE BHICIIEr0 00pa3oBaHUs
«Kazanckuil HanmmoHaIBLHBIIA UCCIIEA0BATEILCKHUHT
TEXHOJIOTMYECKUN YHUBEPCUTET)

(®I'BOY BO «KHUTY»)

YTBEPXIAIO
ITpopexTop no yuebHol paboTte

/L ~ JI.II. CynranoBa
‘”f"L «07» wonst 2021 .

Paboyas nporpamMmma AVCUMNMVHBI B BUAE 3MEKTPOHHOIO JOKYMEHTa BbIrpy>KeHa 13
VHOPMALIMOHHO CUCTEMbI YNPaBIIEHNS YHUBEPCUTETOM U COOTBETCTBYET
opuruHany

MpocTas anekTpoHHasa noanwuce, ID nognuen: 1060

Moanwucan MpopekTop no y4ebHon pabote [.LU. CyntaHoBa

[ata 07.06.2021

PABOYAS ITPOI'PAMMA _
no gucuumimie « KOH®JIUKTBI U AEBUALIUA B MOJIOAEXKHOU CPEJIE»

Hanpasienve noarotToBku: 37.03.02 Kondnukronorus
[Tpodus: CornmanbHast KOH()IUKTOIOTHS
KBanuduxanus seimyckHuka: bakanasp
dopma 00yueHus: OuyHo-3a04Has
WNuctutyt: WHCTUTYT ynipaBlieHrs HHHOBAIUSIMU
DaKynpTeT: DaKyIbTET COIMOTEXHUYECKUX CHCTEM
Kadenpa-pazpaboruuk: Kadenpa «ConumaibHON pabOThI, IEAArOTUKH W TICUXOJIOTHI)
Kypc; cemectp 3,9

Bun Harpysku Yacel 3a4éTHBIE €TUHUIIBI
Jlexus 9 0,25
[TpakTudeckoe 3aHATHE 9 0,25
KoHTposab camocTosiTenbHOM paboThl 18 0,5
CamocrosiTenbHas paboTa 36 1
®dopwma arrectanun: 3adet (5 cem)

Bcero 72 2

Kazans, 2021




Pabouas mporpamma cocrtaBieHa ¢ ydyérom TpeOoBaHuii denepasbHOTO TOCYJApCTBEHHOTO
oOpazoBarenbHOro crangapra (mpuka3 Ne 840 ot 29.07.2020) mo nampasieHuto moarotoBku 37.03.02
Konduukromorus miast npopuns «ColmanbHas KOHMIMKTONOTHS» HAa OCHOBAHHMU YYEOHBIX IJIAHOB
Habopa obyuaromuxcst 2021 roma.

Pa3pabotunk nporpaMmsl:

ITpodeccop B.M. JloBueB

COTJIACOBAHO
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MeJarOTUKH U TICUXOJIOTHI, TPOTOKOJ oT 20.05.2021 1. Ne 6.
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1. Ilesin ocBOEHUS AUCHUILIMHBI

[ensimu ocBoeHUsT TUCHUTUTUHBI «KOHGIMKTHI U I€BUALIUY B MOJIOJICKHOU CpeJiey» SIBIISIOTCS:
a) bopmupoBaHue 3HAHUI 00 OCHOBHBIX HCTOPUYECKUX dTANaX CTAHOBIICHUS 3HAHUH O KOHQIMKTaX U
croco0ax Mx pa3perieHus;
0) COBEpIIICHCTBOBAHNE YMEHUI OTPEICNIATh U Pa3indaTh OCHOBHBIC TCHICHIIUN B HCTOPUU
KOH(DIIMKTOJIIOTUYECKON MBICITH;
B) o0yueHue crmoco0aM MPUMEHEHHUS 3HAHHUI 00 OCHOBHBIX MCTOPUYECKHX ITAMaX CTAHOBJICHHS 3HAHHUH O
KOH(MIMKTaX U C0c00ax UX pa3pelieHus B MPAKTUYECKOM NesSTeIbHOCTH KOH(DIUKTOIOra: B HAy4YHO-
HCCIIeIOBATENLCKOM, HAYYHO-TIEIarOTUIECKON JACSITEIbHOCTH, B BRICTYIUICHUSX B JIEKTPOHHBIX U
neyaTHeix CMU

2. MecTo TUCUMILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

Huctumuimaa «KoH(QIUKTEI M AeBHAMM B MOJIOJICKHOW Cpelie» OTHOCHTCS K (HOpMHUPyeMOit
yyacTHMKaMu oOpa3zoBarenbHbIX oTHowmeHHH yactu OOIl u ¢popmupyer y obydarommuxcs 1no npoduiro
«ConmanpHasi KOH(QIMKTOJIOTHS» HAOOp 3HAHUH, yMEHUH, HABBIKOB U KOMITETCHIIUH.

JUis ycnemHoro ocBOoeHHs AUCHUIUIUHBI «KOH(IUKTBI M JeBHALMU B MOJIOJEKHOW cpene»
oOyyaromuiics mo HarpasieHHIO moAroToBKU 37.03.02 «KOoH(IUKTOIOTHS» JTOIKEH OCBOUTH MaTepHal
IIPEAIECTBYIOIUX TUCLHUIUIAH:

1. Mctopust KOH()IUKTOIOTUN
2. OCHOBBI COLIUOJIOTHH
3. Ilcuxonorust KOHPIUKTA

Jucuunnnna «KoH(IUKTE ¥ JeBUALMM B MOJIOICKHOM cpene» SBJISeTCs NPEeALECTBYIOMEN U
HE00X0AMMa JUTsl YCTICITHOTO OCBOCHUS TIOCIIEAYIONINX AUCIUTLIIH:

1. AHTUKOPPYIILIMOHHAS TOJUTHKA
2. be30macHOCTh )KU3HEACSTEIHbHOCTH
3. BBeneHune B HApKOKOH(IIMKTOJIOTUIO

3. Komnerennuu odyuyaiomierocsi, popMupyemMbie B pe3yJibTaTe 0CBOCHHS TUCHUILIUHBI

ITK-2 Cnioco0eH BBISIBJISATH yCJ0BHS, He0IaronpusTHO BJIMAIOLINE HA PA3BUTHE JIMYHOCTH 00yYaroLIUXCs

[IK-2.1. 3HaeT 3aKOHOMEPHOCTH M BO3PACTHBIE HOPMBI IICUXUYECKOT0, TUIHOCTHOTO U MHANBUAYAIEHOTO Pa3BUTHS HA
Pa3HBIX BO3PACTHBIX 3TAMax, CIIOCOOBI aIalTAIlMX 1 IPOSBICHUS JI€3aJallTHBHOTO TIOBEJICHUS JIeTeH, MOJIPOCTKOB
MOJIO/ICKH K YCIIOBUSIM 00pa30BaTeIbHBIX OPTaHU3ALNH

[1K-2.2. YMmeeT mpoBOANTH MEPOIIPUATHS 110 (POPMHUPOBAHUIO Y 00yUarONIMXCs HABBIKOB OOIIIEHUS B Pa3HOBO3PACTHOM cpefie
U B CpeJie CBEPCTHUKOB, Pa3BUTHIO HABBIKOB ITOBEJICHNUS B BUPTYAJILHOM U MOJUKYJIBETYPHOU cperie

[1K-2.3. BrnageeT HaBBIKaMHU IJIAHUPOBAHUS U OPTaHU3AIMH PaOOTHI 1O NMPEIYNPEKACHUI0 BO3MOKHOTO HEOIaromnorydus B
MICUXUYECKOM U IMYHOCTHOM Pa3BUTHUH 0OYYAIOIINXCS, B TOM YHCJIE COIMAIBHO YSI3BUMBIX H MONABIINX B TPYIHbIC

JKU3HCHHBIC CUTYyalluu

B pe3yabTare 0cBOeHUSI AMCHMILINHBI 00y4aIOIIMIACH T0JIKEeH

3HAaTh:

3HaTh 3aKOHOMEPHOCTH M BO3PACTHBIE HOPMBI Pa3BUTHS JINYHOCTH

YMeTh:

YMeTh IpOBOAUTH MEPOIIPUSITHS MO PA3BUTUIO Y 00y4aeMBbIX HABBIKOB OOIIEHUS
Baagern:

BIIAJICTh HaBbIKaMH d(PPEKTUBHOTO TUTAHUPOBAHUS MPOPUIAKTUIECKON PAOOTHI

4. CTpyKTYypa " coJep:KaHue TUCHUIIMHBI
OO6mmas Tpya0€MKOCTh TUCIIUIUIMHBI COCTABIISIET 2 3a4€THBIE €IMHUITBI, 72 Yaca.



Bubr yaeOHo# paboThI (B Hacax) OrneHoYHbIC
cpencTaa
UTs
Ne Paszgen Ceme- MIPOBEICHUS
[TpakTuaeckue Jlabopa- N
n/n JUCLUTUIAHBI CTp Jlexmus KCP CPC TeKyIled U
3aHATHUAL TOpHBIE
TIPOMEXKY-
TOYHOU
aTTeCcTaluu
1 2 3 4 5 6 7 8 9
OCHOBBI Hoxnan,
TEOPETHYECKOTO coo01eHne
aHanM3a
1. | xoH}aUKTOB N 5 4 4 8 16
JieBUALUi B
MOJIOIEKHON
cpene
OCHOBHEBIE Joxnan,
THIIBI Co00IIIEeHNE;
2 KOH(I)JII/IK:FOB u 5 5 5 10 20 Pedepar
JCBHALIAH B
MOJIOZICKHOM
cpene
Hroro no 5 9 9 18 36 | 3auer
ceMecTpy
5. CoaeprxkaHue JIEKIHMOHHBIX 3aHAATHIH 10 TeMaM
o MNuaukaTopsl
. /_n Paznmen aucrummiHbL Yacer Tema JeKIIMOHHOTO 3aHATHUL JTOCTYKEHUS
KOMTETEHITHA
1 2 3 4 5
1. | OcHOBHI TEOPETHUYECKOTO aHaII3a KOHQIHKTOB 4 BBenenne B tucuImingy. [IK-2.1
U IeBUALIMI B MOJIOZIEIKHOM cpeie Bo3HUKHOBEHHE COLIMOJIOTHU [1K-2.2
neBuanuii. COIMoIorus nocmie IK-2.3
BTropoii MupoBoil BOKHBI
2. | OcHOBHBIE THITBI KOH(GIIMKTOB U JICBUAIIH B 5 IIpecTynHOCTE B COBPEMEHHO IK-2.1
MOJIOJISKHON Cpefie Poccun. Hapkomanus u IK-2.2
anKoronu3M. MononexHas IK-2.3
MPOCTUTYIIUS ¥ MOJIOJICIKHBIN
CYHITU]T
BCEI'O 9
6. Conep:xaHue NPaAKTHYECKHX/CEMMHAPCKUX 3aHATHH
No WupukaTopsl
. /;1 Paznen aucrurmIinHb Yacer Tewma 3aHATHS JTIOCTHYKEHUS
KOMIICTCHINU
1 2 3 4 6
1. | OCHOBBI TEOPETUIECKOTO aHAIHM3a KOH(INKTOB 4 BBenenue B conmmuonoruro IK-2.1
1 JICBUAIIMIA B MOJIOJIKHOM Cpejie MOJIOACKHBIX AeBHaiid. Ynkarckas I1K-2.2
IIKOJIA B COIL[MOJIOTHH I1K-2.3
2. | OcHOBHbIE TUIIBI KOH(DIUKTOB U JIEBUAMI B 5 TenaeHunu pacIpoCTpaHEHUs IK-2.1
MOJIOJI)KHON Cpeze MoJioiexkHOU npectynHocty B Poccun. | T1K-2.2
[MpodunakTrka HApKOTMaHWH, I1K-2.3
TOMOCEKCYyaJli3Ma U CYUIIHJIA.
BCEI'O 9
7. Conep:xaHue J1a00paTOPHBIX 3aHATHIA
[TpoBenenmne 1abOpaTOpPHBIX 3aHATHI HE IPETYCMOTPEHO YUEOHBIM IJIAHOM
8. CamocTonTeIbHAs padoTa
MunukaTopsl
Ne Tembl, BEIHOCUMEBIC HA CAMOCTOSITCIIBHYIO
i pabory Yacsl ®opma CPC JIOCTHKEHUS
KOMIICTCHIIHU




1 2 3 5 6
1. | Pa3BuTHE HayKH O MOJIOAEIKHBIX 16 MMOATOTOBKA IOKIaaa IIK-2.1
JICBUAIIHSAX IK-2.2
I1K-2.3
2. | KommgecTBeHHBIE U KaUeCTBCHHBIC 20 HanmcaHue pedepara, IIOATOTOBKA [K-2.1
XPapKTEPUCTHKH COBPEMEHHBIX JTOKIIaga [K-2.2
MOJIOAEXHBIX IEBUALIMI [1IK-2.3
BCEI'O 36

8.1 KonTpoJb camocTosiTeIbHOM padoThl

MNupukaTopel
Ne TeMbl, BHIHOCUMBIE Ha CAMOCTOSITENILHYIO
Yacel ®opma KCP OCTHKEHUS
n/m paboty
KOMIIETEHI[UU
1 2 3 5 6
1. | Pa3BuTHE HAYKU O MOJIOJCIKHBIX 8 3aciylIMBaHUE A0KIaaa [IK-2.1
JNIEBHALIASIX [IK-2.2
I1K-2.3
2. | KonnuecTBeHHbIE U KaYeCTBEHHbIE 10 3aciIyIlIMBaHUE JOKJIajaa, IpoBepKa IK-2.1
XPapKTEPUCTUKU COBPEMEHHBIX pedepara IK-2.2
MOJIOJIC)KHBIX JEBHAIIAN I1K-2.3
BCET'O 18

9. Ucnosib30BaHUE PEHTUHIOBOI CHCTEMbI OIIEHKH 3HAHW I

[Tpu oleHKe pe3ysIbTaTOB ACSITEILHOCTH OOYYAIONIMXCS B paMKax MUCIHUILTHHBI «KOHQIUKTHI 1
JICBHAILIMU B MOJIOJICKHOM CpEeJIe» MUCIOIb3YETCsl PEUTUHTOBas cucTeMa. MakcuMaabHOe U MUHUMATIbHOE
KOJIMYECTBO OaJUIOB IO pa3jMYHBIM BUAaM y4eOHOH paboThl ommcano B «[lonokeHmm o OamibHO-
PCUTHHTOBOM CHCTEME OICHKM 3HAHHMW CTYJACHTOB M OOCCIICUCHHs KayecTBa y4eOHOTO MpOIEecca
®I'bOY BO KHUTY.

PeliTunroBas oneHka Gopmupyercs Ha OCHOBAaHMM TEKYILEro U MPOMEKYTOYHOTO KOHTPOIA. 3a
KOHTPOJIbHBIE TOUKH CTYICHT MOXKET IMOJIYIUTh MHHUMAIHLHOE U MAKCUMAIIbHOE KOJIMYECTBO OAJIOB (CM.
TabnuIy).

OueHoYHBIE CPeCTBA KoJa-Bo MuH.0a/1110B Makc.0a/1110B
5-ii cemecTp
Jlokmaz, cooOmeHne 2 20 40
Pedepar 1 40 60
HTtoro 60 100

10. OueHouHble cpeacTBa IS TeKYLIEr0o KOHTPOJS YCIeBAEMOCTH, NPOMeEKYTOYHOI
aTTecTally 110 HTOIaM OCBOCHHS JMCIHIIIHHbI
OneHouHbIE cpeicTBa ISl MPOBEACHMSI TEKYIIETO KOHTPOJIS YCHEBAEMOCTH, IMPOMEKYTOUHOM
aTTeCTallud M MTOTOBOW aTTeCTallMM pa3padaThIBalOTCA COIIACHO MOJIOKEHHI0 0 POHJaxX OLIEHOYHBIX
CPEICTB, pacCMaTpPUBAIOTCA KaK COCTaBHas 4acTh paboyeil mporpaMMbl U OQOPMIISIOTCS OTIEIbHBIM
JIOKYMEHTOM.

11. UndopmanuoHHO-MeTOAMYECKOE 00ecniedeHre TUCIUTIINHBI

11.1. OcHoBHas JuTEpaTypa

[Tpn u3ydenun aucuuruiuHbl «KOHQIMKTHI W JeBHALMM B MOJIOJIEKHOH cpeie» B KayecTBe
OCHOBHBIX UCTOYHHKOB HH(POPMAIIMH PEKOMEHAYETCS HCIIOJIb30BaTh CIEAYIOUIYIO JUTEPaTypy:

OcHoBHbIC HCTOYHMKH MH(pOpManun Kosan4yecTBo 3K3eMILISPOB

®. 3. llleperu, A. JI. Apednes, Cornoaorus https://urait.ru/bcode/454724
nesuanuu. Hapkocuryanus B MmononaexHou cpene | Pesxxum gocryna: nmo nognucke KHUTY
[[Tpouee] Yuebnoe mocobue st By30B: MOCKBa :

IOpaiit, 2020

Muxaiinos A.Il., JleBuanuu moBeaeHus https://www.book.ru/book/927870
HECOBEPILICHHOJIETHUX U MoJoaexku B Poccun Pexum nocryna: no noanucke KHUTY

[[Tpouee] Monorpadwus: Mocksa : Pycaitac, 2018

A. JI. Canaraes, CoruajibHbIC I€BHALINN B http://biblioclub.ru/index.php?page=book&id=270281

MosoaexHoi cpene [[Ipouee] Pexxum noctyna: mo nognucke KHUTY




KoHumKToNOornueckuit moaxon: Kazauns : KI'TY,
2011

11.2. lononHuTEBHASI IUTEPATYPA
B kauecTBe JONOJHUTENBbHBIX MCTOYHMKOB HMH(OpPMALMM PEKOMEHJYEeTCs HCIOJIb30BaTh

CJIEYIOIYIO JIUTEPATYpPy:

JlonmosiHUTEIbHBbIE HCTOYHUKH HHpOpMaMu KoJsnyecTBOo 3K3eMILISIPOB
®. 3. llleperu, Coumonorust nesuanuu [[Ipouee] | https://urait.ru/bcode/454150
Momnorpadus: Mocksa : FOpaiit, 2020 Pexxum noctyna: no nognucke KHUTY
E. . 3maHoBckas, B. . PoiOHHKOB, JleBHaHTHOE 1 5x3. YHUILL ®I'BOY BO «kKHUTY»

MOBEJICHNE JTMYHOCTH U TPYNIbI [ YueOHUK] yueo.
nocobue: M. [u np.] : Iurep, 2010

D. . Paxmarymnus, P. . Xabpues, JleBuantHoe 1 5x3. YHUILL ®I'BOY BO «kKHUTY»
[IOBE/ICHNE KaK COLlMaJIbHas ITpodiieMa
[Monorpadwusi ] monorpadus: Kazans : 3n-Bo
Kaszan. roc. yn-ta, 2004

11.3. DyileKTpOHHBIE HCTOYHUKHU HH(pOPMaLH

[Ipu u3ydyenun mucuuIuiiHbl « KOHQIMKTHL U I€BHALIMU B MOJIOJIC)KHOU Cpesie» MPeayCMOTPEHO
MCTIOJIb30BAHUE JEKTPOHHBIX HCTOYHHKOB HWH(POPMALIUN:
[Tpu u3yuennn auctuumHbl «KOHMIMKTH M IeBHAIIMK B MOJIOJICKHON Cpe/iey MPeIyCMOTPEHO
MCTIOJIB30BAHUE JIEKTPOHHBIX HCTOYHIKOB WH(POPMAIIUN:

. Onexrponnslii karamor YHUIL] KHUTY: Pexxum nocryma: http://ruslan.kstu.ru/

. OBC «Jlanb»:Pexxum gocrymna: https://e.lanbook.com

. O6pazoBarenpHas miaTdopma «HOpaiit»: Pexxum mocrtyma: https://urait.ru/

. OBC «Znanium.com»: Pexxum noctyna: http://znanium.com/

. OBC YuuBepcuterckas 6ubnuoreka onnait: Pexxum nocryma: http://biblioclub.ru/
. OBC IPRbooks: Pexxum nocryna: http://www.iprbookshop.ru/

. OBC BOOK.ru : Pesxxum nocryna: https://www.book.ru/

. Hayunas snextponHas 6ubamnoteka https://elibrary.ru/
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11.4. IIpodeccuonasibHble 6a3bl JAHHBIX U MHGOPMAIUOHHBbIE CTIPABOYHbIE CHCTEMBI
ba3ber 1aHHBIX

Scopus JlocTym cBOOOIHBIN: WWW.SCOpUS.cOm
Web of Science loctyn cBoboaHBIN: apps.webofknowledge.com

I/IH(I)OpMaI_[I/IOHHBIC CIIPaBOYHBIC CUCTCMBbI

CrpaBouno-nipaBoBas cuctema «I’APAHT» Jloctyn cBoOOIHBIN: www.garant.ru
CrnpaBouno-npaBoBas cucreMa «Koncynbrantlntoc» loctyn cBoGoiHbIN: www.consultant.ru

12. MarepuajJibHO-TeXHHYECKOe oOecredeHue 1 CIUTIUHbI
JlnneH3upoBaHHOE MPOTrPaMMHOE OOecTieueHUe U CBOOOTHO PacpoCTpaHsIeMOe TPOrpaMMHOE
obecrieyeHre, B TOM YHCIIe OTE€YECTBEHHOTO TPOU3BOJICTBA, UCIIOIb3yeMoe B ydeOHOM Ipoliecce NMpu

OCBOCHHMH TUCHHUIUIMHBI «KOH(MIUKTHI ¥ IeBUAITUN B MOJIOZICKHOU CpEIe»:

Oducnsie u aenoseie mporpammbl: ABBY'Y FineReader 9.0 npod;
Oducusie u nenoseie nporpammbl: MS Office 2007 Russian;




OducHsie u genossie mporpammer: MS Office 2007 Professional Russian;
Oducueie u aenosrie mporpammbr: MS Office 2010-2016 Standard
ApxuBatop 7 Zip
broknot Notepad
SAunexc bpaysep
ITO st koyumekTUBHOM padoThl Microsoft Teams
Cocrasnenue nuarpamm Dia
PenakTop nzobpaxkenuii Gimp
Penaxrop nzobpaxenuii Krita
Penakrop nzobpaxkenuii InkScape

Y4eOHble ayIUTOPUH I TPOBEACHUS YIEOHBIX 3aHATUN OCHAIIEHBI 000PYI0BAaHUEM U TEXHUUYECKUMHU
CpeAcTBaMU O0Y4EHHUS:

1. mpoekTop ,

2. HoytOyk

3. UnTepakTuBHAs AOCKa

4. Jlocka

5. Men

6. Yka3ka

[TomemieHus A1l CaMOCTOSTENbHOM pabOThI OCHAIIEHBI KOMITBIOTEPHOU TEXHUKOM:

Aymutopust b 305, ¢ BO3SMOXXHOCTBIO MTOJKITIOUEHUS K ceTh «HTepHeT» 1 00ecTIieYeHbl TOCTYIIOM B
ANEeKTpOoHHYI0 nH(popMannoHHyto cpeny KHUTY.

13. O0pa3oBaTe/bHbIE TEXHOJIOTHH

B nponecce ocBoenus aucuumianHbl «KOH(IUKTBI M JIeBHAlMM B MOJIOJIEKHOM cpene»
HCTIOJNIB3YIOTCS CIIEYIoINe 00pa30BaTeIbHbBIE TEXHOIOTHH:
* paboTa B MaJIbIX IPYyIMIaXx;
* TUCKYCCHSI,;
* 00yuaroIue poJyieBble UTPhl;
* U3y4YEeHHE U 3aKpeIJIeHHe HOBOI0 MaTepHalla Ha MHTEPaKTUBHOM JIeKIUH (JIeKuus-0ecena, JeKIus —
JMCKYCCHSL, JIEKIIHA € pa300pOM KOHKPETHBIX CUTYaIMi, JIEKLUS C 3apaHee 3alIaHuPOBAaHHBIMU
olnOKaMu, JIEKIIHS- Tpecc-KOHPEPEHLINS, MUHU-JIEKIINS);
* CUCTEMBI JUCTAHIIMOHHOT'O O0Y4YEHHS;
* TPEHUHTU.



