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Pabouas mporpamma coctaBieHa ¢ y4éroMm TpeOoBaHuii dexepaqbHOrO TOCYIApCTBEHHOTO
oOpasoBarenbHOro cranaapra (mpukaz Ne 76 ot 05.02.2018) mo wampapnenuio moaroroBku 39.03.02
CoumanbHas pabota uist mpoduisi «YOpaBieHHE B COIMMAIBHBIX CHCTEMax» HAa OCHOBAHUHM Yy4eOHBIX
IaHoB Habopa oOy4aromuxcs 2021 rona.

Pa3pabotunk nporpaMmsl:

HoueHt P.B. Kynpusinos

COTJIACOBAHO

Pabouas mporpamma paccMoTpeHa U oj00peHa Ha 3acenaHuu kadeapsl «ConuanbHOU pabOTHI,
MeJarOTUKH U TICUXOJIOTHI, TPOTOKOJ oT 20.05.2021 1. Ne 6.

3aBenytrommii kageapoit  Coznacosano H.111. Baneea

YTBEPXJAEHO
Havansnuk nenrpa YMI] Ymeepiwcoaro JILA. Kuraepa



1. Ieu ocBOEHHUS TUCHMIIJIMHBI

[lenssmu ocBoeHUsT AUCHUTUTUHBI «KOH(IMKTOIOTHS B COIMATBHOI paboTe» SBISIOTCS:
a) hopMUpOBaHME 3HAHUH O TEOPETUUECKUX OCHOBAX M 3aKOHOMEPHOCTSAX COIMATIbHBIX KOH(JINKTOB;
0) oOyueHne TEXHOJOTUH TUATHOCTUKHU U TIPOTHO3UPOBAHMS COIIMAIBHOTO KOH(IJIUKTA,;
B) 00y4eHue crocob6aM MpUMEHEHHs COBPEMEHHBIX METOIMK U TEXHOJIOTUH MPO(PUIAKTHKH U
pa3pelieHus: COMAIBHBIX KOH(IHKTOB.

2. MecTo TUCUMILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpamMMbl

Huctmmuinaa  «KOH(IUKTONOTHS B COIMAIBHONH paboTe» OTHOCUTCS K  (OpMUPYEeMOit
ydacTHUKaMu oOpa3zoBarenbHbix oTHOIIeHud yactu OOIl u dhopmupyer y oOyuaromuxcsi 1o npoQuiito
«YTpaBieHHE B COLIMATIBHBIX CUCTEMAax» HAOOp 3HAHUM, YMEHU, HABBIKOB U KOMIIETEHIUH.

Jns  ycnemHoro ocBoeHus JgucHUIUIMHBL  «KOHGIMKTOMOTMS B COIMAIBHON  paboTe»
oOyuatomuiicss 1o HampabiieHHto moarotoBku 39.03.02 «CorumanbHas paboTay JTOMKEH OCBOUTH
MaTepuai NpeAeCTBYOMINX AUCIUILINH:

1. Ucropus u Teopust counaabHOU paboThI
2. OCHOBBI COLIMOJIOTHH
3. [lcuxomnorus

Huctunnuna «KoHdnukTomorus B cONUaNbHON paboTey» SBISETCS MPEAIISCTBYIOMIEH U
He00X0IMMa TSl YCTICITHOTO OCBOCHUS TIOCIIEAYIONINX AUCIUTLTIH:

1. IToaroroBka K MpoLEAype 3alIUThI U 3aIUTa BHITYCKHOW KBATU()HUKAIIMOHHON pabOThI

3. Komnerennuu odyuaiomierocsi, popMupyemMbie B pe3yJibTaTe 0CBOCHHS TUCHUILIUHBI

IIK-8 cnnocoGeH 0co3HaBATh COLMAILHYIO 3HAYHMOCTD cBOeil npodeccun, odecnevyuBaTh NpeaynpexieHne u
npoduIaKTHKY JUYHOI npodeccnoHaTbHON Te)opManuy U BHITOPAHHS Y COTPYAHUKOB MoApa3/ieJeHUusl

[1K-8.1. 3HaeT cMBICH U coJiepKaHue MPOPEeCCHOHATBHOTO 10Jra COUaIbHOrO Pa0OTHUKA, CIIEU(DHUKY OCHOBHBIX BUJIOB
COLIMANIbHBIX KOH(IMKTOB M POJIb COLMAIBHBIX CITyKO B UX MPO(UIAKTHKE

[1K-8.2. ymeeT oleHHBAaTh CBOU NMPOdecCHOHANBHbIE ISHCTBHS ¢ HPAaBCTBEHHOM TOYKH 3pEHHS, PACIIO3HABATH BUJIBI
npogeccrHoHanbHON JehopMalii U 0COOCHHOCTH IPOSIBICHUS KaXKIOTO U3 HUX

[1K-8.3. Bnageer cioco6aMu MpoQUIAKTUKYI U pa3pelleH s IEOHTOJIOTHYECKUX KOH(IMKTOB B COLMAIbHON padoTe u

npodunakTiku npodeccroHabHOI JedopManum U BEIrOpaHus y ce0si 1 COTPYJHUKOB MOJpa3/ieeHHs
B pe3yabTare 0cBOeHUSI TUCHMILIMHBI 00y4aIOIIMIACH T0JIKEH

3Harn:

- IOHATHS, (PAKTOPBI, CTPYKTYPY U THUIIOJIOTHIO COLIMATIBHBIX U TPYJOBBIX KOH(INUKTOB;

- 9Tanbl Pa3BUTUS KOHIUKTA; TECTPYKTUBHBIN U KOHCTPYKTUBHBIN IMyTH Pa3BUTHS KOH(DIUKTOB;
- MOJIETIU YIIPABJICHUS U pa3pelieHus] KOHPIUKTOB B TPO(ECCUOHATBEHOM JeSTEIbHOCTH.

YMmerTh:

- UCTIOJB30BaTh COIUATBLHO-TICUXOJIOTHYECKHUE 3aKOHOMEPHOCTH B MPOIIECCE pa3pelieHus KOH(PINKTOB;
- MPOBOAUTH U UHTEPIIPETUPOBATH MICUXOANATHOCTUYECKUE METOAUKH;

- MOTUBHPOBATH JIFOJIEN K BBHIOJTHEHUIO TON WJIM UHOM AESTENbHOCTHU.

Baagern:

- OCHOBHBIMH METOJAaMHU YIPaBICHUS KOHQIUKTOB;

- METOAaMHU U3y4eHHs KOH(IIMKTOB B OpraHU3allny;

- METOAaMHU NPOPHIAKTUKN KOH(DIUKTOB.



4. CTpyKTYypa " coep:KaHue TUCHUIIMHBI
OO6m1as TpyA0€MKOCTh JUCIIUIUIMHBI COCTABIISIET 3 3a4eTHbBIE eAMHUITEI, 108 qacoB.

Bunbr yaeOHO# paboThI (B Hacax) OrneHoYHbIC
cpencTBa A
Pazgen Ceme- n TaGona- 1P OBeﬂeimﬂ
JUCLUTUIAHBI CTp Jlexmms PAKTHHICCKHE abopa KCP CPC TeRyHIeH 1
3aHATHA TOPHBIE TIPOMEKY-
TOYHOMI
aTTecTaluu
2 3 4 5 6 7 8 9
Bgenenue B 11 5 7 KonrponbsHas
JUCIUTUIAHY pabota
Hroro no 11 2 7
ceMecTpy
Kongnukronorns KonTtponsHas
B COLMAJIbHOM paborta;
pabore Kpyrabrii
12 2 4 8 81 eror,
JIHCKYCCHS,
MIOJIEMHUKA,
JHCIIYT,
nedaThl
Hroro no 3auer,
12 2 4 8 81 KonTtpoabHas
ceMecTpy
padora
5. ConeprxaHue JeKIIHOHHBIX 3aHATHI 110 TeMaM
MupuxaTopsl
Pazmen mucnuIuIMHbL Yacel Tema JICKIIMOHHOTO 3aHATHUS JOCTYDKCHUS
KOMIETCHIIUH
2 3 4 5
Brenenvie B AUCIUILTHHY 2 BBenenne B KOH(IUKTOIOTHIO T1IK-8.1
I1K-8.2
I1K-8.3
Kondnukromorus B connansHoOi pabote 2 ConmanabHbIe KOHPIUKTHI IK-8.1
I1K-8.2
I1K-8.3
BCEI'O 4
6. Conep:kaHue MPaKTHYECKUX/CEMUHAPCKUX 3aHATHI
MunukaTopsl
Paszzen qucimmiHbL Yacel Tema 3aHsATHS JOCTYOKCHUS
KOMIETCHIHH
2 3 4 6
Kondaukronorus B conuanbHoi padbote 2 Counanbhble U TpynoBble koHGmmkTel | [1K-8.1
[1K-8.2
I1K-8.3
2 HWHHOBaIMK ¥ HHHOBAIMOHHEIE I1K-8.1
KOH(JIMKTBI I1K-8.2
I1K-8.3
BCET'O 4
7. ConeprxaHue J1a00paTOPHBIX 3aHATHI
HpOBe,Z[CHI/IC J'Ia60paTOpHBIX 3aHATHMN HE npeaycMoOTpCHO y‘-IGGHBIM IIJJaHOM
8. CamocTrosiTesibHasi padoTa
HNupukatopsl
TeMbl, BRIHOCHMBIE Ha CAMOCTOSTEJILHYIO
pabory Yacer ®dopma CPC JIOCTIKEHUS
KOMIETCHIIUH
2 3 5 6
Brenenne B KOHQIMKTOJIOTHIO 7 MTOITOTOBKA K KOHTPOJBHOU paboTe I1K-8.1




MunukaTopsl
Ne Tembl, BEIHOCUMBIE HAa CAMOCTOSITENBHYIO
i pabory Yacer ®dopma CPC JIOCTIKEHUS
KOMITCTEHIIHU
1 2 3 5 6
I1K-8.2
I1K-8.3
2. | TpynoBble 1 MHHOBAIIMOHHBIE KOH(IAKTHI 41 MIOJITOTOBKA K KOHTPOJIBHOH padore, IK-8.1
MOJITOTOBKA K yJaCTHIO B TUCKYCCHUHU [1K-8.2
I1K-8.3
3. | Koudmukronorus B coruansHON padboTe 40 MOJITOTOBKA K KOHTPOJIBHOH padore, IK-8.1
MOJTOTOBKA K Y4aCTHIO B TUCKYCCUH I1K-8.2
I1K-8.3
BCEI'O 88
8.1 KonTpoJb camocTosiTe1bHON PadoThl
MunuxaTopsl
Ne TeMmbl, BBIHOCUMBIE HA CAMOCTOSITEIbHYIO
i pabory Yacel ®opma KCP JOCTHIKEHHUS
KOMITETEHIINU
1 2 3 5 6
1. | BBeneHue B KOHGIUKTOIOTHIO 1 MPOBEpPKa KOHTPOJIBHOM pabOTHI, I1K-8.1
y4acTue B KPYIJIOM CTOJI€, TUCKYCCHH, I1K-8.2
MOJIEMHKE, AUCIyTaX, Aedarax I1K-8.3
2. | TpynoBble U MHHOBAlIMOHHBIC KOH(DIMKTHI 4 NpoBEpKa KOHTPOJILHOM paboTBhI, IK-8.1
ydJacTue B KPYIJIOM CTOJIE, AUCKYCCHH, I1K-8.2
MOJIEMHKE, IUCIyTaX, 1edaTax T1K-8.3
3. | Kondmukronorus B coruansHON padboTe 3 MpOBEpKa KOHTPOIBHOM paboTHI, IK-8.1
ydJacTue B KPYIJIOM CTOJIE, UCKYCCHH, I1K-8.2
MOJIEMHKE, IUCIyTaX, AedaTax T1K-8.3
BCEI'O 8
9. Ucnosib30BaHHe PEHTHHIOBOI CHCTEMBbI OLIEHKU 3HAHU I
HpI/I OLICHKC pe3yIbTAaTOB ACATCIIBHOCTH 06y‘~IaIOIJ_[I/IXCH B paMKax JUCIUITIIMHBI

«KoH(pnukronoruss B counaiabHOH paboTe» HUCHOJIb3YyeTCsl PEUTHHIroBas cUcTeMa. MakcumallbHOE U
MUHHMaJIbHOE KOJIMYECTBO OAJJIOB MO PA3JIMYHBIM BHJAM y4yeOHOH paboTsl onucaHo B «llomoxenun o
OaJUIbHO-PEUTHHIOBOM CHCTEME OLEHKM 3HAaHUN CTYAGHTOB M OOecleyeHus KadecTBa Y4eOHOro
npoueccay PI'bOY BO KHUTY.

PelitTunroBas oueHka GopMHUpyeTCsi HA OCHOBAaHUM TEKYILEr0 U MPOMEXKYTOYHOTO KOHTpOJIA. 3a
KOHTPOJIbHBIE TOYKH CTYIEHT MOXKET MOJYyYUTh MUHUMAJILHOE U MaKCUMaJIbHOE KOJIMYECTBO OaljIoB (CM.
Ta0IUILY).

OueHoYHBIE CPeICTBA Koua-Bo Mun.0a,1710B Makc.0a/1710B
12-ii cemecTp
Kpyrnenii cTon, AucKyccus, OJIeMUKa, TUCITYT, AeOaThl 2 10 20
Konrposbhas pabora 1 50 80
HTroro 60 100

10. OueHouHble cpeacTBa IS TEKYIIEr0o KOHTPOJS YCIEeBAEMOCTH, INPOMEKYTOYHOMN
aTTecTalliy 10 UTOraM OCBOEHHS M CHMIJIMHbI
OneHouHble cpencTBa [UIsl MPOBEACHMS TEKYIIETO KOHTPOJIA YCIEBAEMOCTH, IPOMEXKYTOUHOU
aTTecTallid W UTOTOBOW aTTeCTallMM pa3padaThIBAIOTCS COTJIACHO MOJIOKEHHI0 0 POHJAaX OLEHOYHBIX
CpEe/CTB, pacCMaTpPUBAIOTCS KAaK COCTaBHas 4acTh paboueil mporpamMMbl U OQOPMIISIOTCS OTAEIbHBIM
JIOKYMEHTOM.

11. UudopmaniuoHHO-MeTOANYECKOE O0ecTiedeHue N CIUIINHbI

11.1. OcHoBHas IMTEpPaTypa
[Tpn n3yuennn aucrumnHbl «KOH(MIMKTONOTHS B COIMAIbHOM paboTe» B KadeCTBE OCHOBHBIX

HMCTOYHUKOB MHGOPMAITUN PEKOMEHIYETCS HCIIOJIH30BaTh CICAYIOIIYIO IUTEPATYPY:

OCHOBHBbIE MCTOYHUKH MH(pOpMATUU KoJumnyecTBOo 3K3eMILISIPOB

E.T. Copokuna, M. B. BnosuHa, http://biblioclub.ru/index.php?page=book&id=573162
Kondmmkronorus B conpaibHON padboTe Pexxum noctyna: no nognucke KHUTY




[[Tpouee] yuebuuk: Mocksa : lamkos u K°, 2020

A. H. Cyxos, CoruanbHasi KOH(IHKTOIOTUS https://biblioclub.ru/index.php?page=book&id=615769
[[TIpouee] yueOHOE mocobue: Mocksa : FOHuTH- Pexxum noctymna: nmo noanmucke KHUTY

Hana, 2021

11.2. lononHuTEIBHASI TUTEPATYPA
B kauecTBe JONOJHUTENBbHBIX MCTOYHMKOB HMH(DOPMALMM PEKOMEHIYETCS HCHOJIb30BaTh
CIEAYIOLLYIO JINTEPATYpY:

JlonmosiHUTE/IbHBbIE HCTOYHUKH HHpOpMaMu KoJsnyecTBO 3K3eMILISIPOB

O. A. UBanosa, H. H. Cyptaesa, https://urait.ru/bcode/450238
Kondmmkronorus B connanbaoi padote [[Ipouee] | Pexxum gocryna: mo noanucke KHUTY

VY4eOHUK U IPaKTUKYM Uil By30B: MoOCKBa :
Opaiit, 2020

W. P. 3apunosa, Konduukrosnorus B corpansHoi | http://biblioclub.ru/index.php?page=book&id=259095
paborte [[Ipouee] yuebHO-MeTOMUECKOE TTocoOue: | Pexxum moctymna: mo noamucke KHUTY
Kasans : KI'TY, 2009

11.3. DyileKTpOHHBIE HCTOYHUKHU HH(pOPMaLH
[Mpu w3yyenun puctuiuiuHbl «KOH(IUKTONOTHS B COIMAIBLHOW pPabOTe» MPEayCMOTPEHO
HCIIOJIb30BAaHUE JIEKTPOHHBIX HCTOYHUKOB MH(POPMAITHH:
. Dnexrponnsli karanor YHUILL KHUTY: Pexxum nocrtymna: http://ruslan.kstu.ru/
. OBC «Jlanp»:Pexxum pocryma: https://e.lanbook.com
. O6pazoBarenbHas mnatdopma «HOpaiit»: Pexxum noctymna: https://urait.ru/
. OBC «Znanium.comy»: Pexxum moctymna: http://znanium.com/
. OBC YuuBepcurerckas 6ubnuoreka onnaiin: Pexum nocryna: http://biblioclub.ru/
. OBC IPRbooks: Pexxum nocryma: http://www.iprbookshop.ru/
. OBC BOOK .ru : Pexum nocryna: https:// www.book.ru/
. Hayunas snextponnas 6ubnuoreka https://elibrary.ru/
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11.4. IlpodeccuonasibHbie 6a3bl JaHHBIX U MHGOPMAILHOHHBIE CIIPABOYHbIE CHCTEMbI

Scopus JlocTym cBOOOIHBIN: WWW.SCOpUS.com

Web of Science Jloctyn cBoboaHbIi: apps.webofknowledge.com

iISpring. — loctyn cBoOOaHbIN: https://www.ispring.ru/

HR-noprain. — foctyn cBoGoausbIit: https://hr-portal.ru/

KADROVIK.ORG. — Toctym cBoboanbIi: https://www.kadrovik.org/

HudopManmoHHbIE CIIPaBOYHBIE CUCTEMBI

Crnpasouno-npaBoBas cucreMa «[’APAHT» Jloctyn cBOOOHBIN: WWW.garant.ru
CrpaBouno-nipaBoBas cucrema «Koncynprantllmrocy Jloctyn cBoboaHbI: www.consultant.ru

12. MaTepuajbHO-TeXHHYeCKOe o0ecneyeHne JUCIUIINHBI

.HI/II_ICH3I/IpOBaHHOC IporpaMMHOC obOecrieueHre 1 CBOGOI[HO pacpocTpaHdaCMOC NPpOrpaMMHOC
O6€CH€‘I€HH€, B TOM YHUCJIC OTCUCCTBCHHOI'O IIpOU3BOACTBA, UCIIOJIB3YyEMOC B y‘-Ie6HOM mponecce npu
OCBOCHHUHU JHUCIHHUITIINHBI ((KOH(I)JII/IKTO.HOFI/ISI B COLIMAJIbHOM pa60Te»:

Oducurie u nenoseie nporpammbl: ABBY'Y FineReader 9.0 npod;
Oducnrie u aenoseie mporpammbl: MS Office 2007 Russian,;

Oducusie u genossie mporpammer: MS Office 2007 Professional Russian;
Oducueie u aenoseie mporpammbl: MS Office 2010-2016 Standard




Apxusatop 7 Zip
broxnot Notepad
Annexc bpaysep

1O st konnekTuBHOM paboTsl Microsoft Teams
notepad++https://notepad-plus-plus.org/resources/

Moodle 3.10

Y4eOHbIe ayIUTOPUU JJIsI TPOBEICHUS YICOHBIX 3aHSITHI OCHAIIEHBI 000PY/T0BaHUEM U TEXHUIECCKIMU
CpelCTBaMMU:

a. KOMIIBIOTEPHBIN KJIacc,

b. npe3eHTanmoHHas TeXHUKa (IPOEKTOP, IKPaH, KOMIIBIOTEP/HOYTOYK),

C. JIA3€pPHBIN MTPOEKTOP;

d. uHTEepaKTUBHAS TOCKA

[Tomernienust 1J1st CAaMOCTOSATEIBLHOM pabOThI OCHAIIEHB KOMITBIOTEPHON TEXHUKOW C BOZMOYKHOCTBIO

IIOAKIFOYCHHUA K CCTU «I/IHTCpHCT» 1 00ecIeUeHbI AOCTYIIOM B 3JICKTPOHHYTO I/IH(i)OpMaI_II/IOHHYI-O cpeny
KHUTY.

13. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

KosmdyecTBO 4acoB 3aHSATHI, MPOBOJMMBIX B MHTEPAKTHBHBIX (OPMax B y4eOHOM Ipoliecce 1o
muctumuinHe «KoHMIMKTOIOTHS B COIMAILHON paboTe» cocTaBiseT 4 .

B npomecce ocBoenus mucuuiuinHbl «KOHMIMKTONOTHS B COIMAIBHON paboTe» MCHOIb3YHOTCS
ClIeAyIoNIe 00pa30BaTeNIbHBIC TEXHOIOTHH:
* TBOPYECKHUE 3/ IaHUS;
* paboTa B MaJIbIX TPYIIAX;
* TUCKYCCHSI,
* 00y4Jaromue UTphl (POJICBBIC UTPBI, UMUTAIUH, JISTIOBBIC HTPHI M 00pa30BaTeIbHBIC UTPHI);
* U3y4YEeHHE U 3aKpeIyIeHHe HOBOTO MaTepralia Ha MHTEPaKTUBHOM JEKIINH (JIeKuus-0ecea, JeKIus —
JUCKYCCHS, JICKITUS C pa300pOM KOHKPETHBIX CUTYAIUH, JISKIIUS C 3apaHee 3aIIaHUPOBAHHBIMU
OLIMOKaMHU, JIEKIUS- Tpecc-KOHPEPEHIINS, MUHU-TIEKIINS);
* 3BpUCTHUECKas Oecena;
* pa3zpaboTKa mpoeKTa (METO/ MIPOEKTOB);
* HCITOJIb30BaHKE OOIIECTBEHHBIX PECYPCOB, COIMMATBHBIC TPOSKTHI M IPYTHE BHEAYIUTOPHBIC METO IbI
oOyueHus1, HampuMep MPOCMOTP U 00CYKACHHE BUICOPIIBMOB, IKCKYPCUH, MPUTIIAIIICHHE CIICIIUATICTA,
CTICKTaKJIH, BHICTABKU;
* CUCTEMBI JUCTAHIIMOHHOTO OOYYEHNUS;
* 00CcyXJIeHre U pa3penieHue npoodsem («mo3roBoit mrypmy», IIOIIC- popmyna, «aepeBo pereHuin,
«aHaJH3 Ka3yCoBy, «I1€PETOBOPHI U MEIUAIIHY, «JICCTHHUIIBI U 3MEHKN»);
* TPCHUHTH;
* METOJ KEWCOB.



