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Pabouas mporpamma coctaBieHa ¢ y4éroMm TpeOoBaHuii dexepaqbHOrO TOCYIApCTBEHHOTO
oOpasoBarenbHOro cranmapra (mpuka3 Ne 514 ot 08.06.2017) mo mampasieHuto moaroroBku 43.03.01
Cepsuc it npoduist «CepBUC B MHAYCTPUU MOJIBI M KPACOThHI» Ha OCHOBAaHUM y4eOHBIX IUIaHOB Habopa
obyuaroruxcs 2021 rona.

Pa3pabotunk nporpaMmsl:

JloeHt C.A. baxteeB

COTJACOBAHO

Pabouas mporpamma paccMoTpeHa u o00peHa Ha 3aceaHuu Kadeapbl «AHATUTHISCKONH XUMHUH,
cepTudUKaIMU ¥ MEHEDKMEHTA KadecTBay, mpotokod ot 17.05.2021 r. Ne 6.

3aenytrommii kapenpoit  Coznacoeano B.D. Conun

YTBEPXJAEHO
Havansnuk nenrpa YMI] Ymeepiwcoaro JILA. Kuraepa



1. e ocBOEHMS TMCIMITAHBI

LlenssMu OCBOCHUS AUCIUTUTMHBI «MeETpOJIOTHsI, CTAaHIAPTU3AIUS U CEPTUDUKAIHSD SIBIISTFOTCS:
HCHHMI/I OCBOCHUA JUCHUITIINHBI MeTpOHOFI/I}I, CTaHAapTUu3anus u CepTI/Iq)I/IKaHI/IH ABJIAKOTCA:
a) MPpUOOPETEHNE CTYACHTAMH KOMIIETEHIINN, HEOOXOAMMBIX JJISI OCYIIECTBICHUS padoT 1Mo
o0ecreyeHnIo KayecTBa MpoIecCOB OKa3aHuUs yCIIyr B m30paHHoi cdhepe mpodeccnoHanbHON
JeSITeTbHOCTH;
0) hopMupoBaHKE MTPEACTABICHHUH O MPABOBLIX U OPTaHU3AIMOHHBIX ACTIEKTaX KOHTPOJISI KauecTBa
MIPOIIECCOB OKa3aHUsl YCIYT B cdepe mpodecCuoHanbHOM NesTeIbHOCTH,
B) pacCMOTpPEHUE MPABOBBIX OCHOB TEXHUYECKOT'O PErYIMPOBaHUS, CTaHAAPTU3ALINH, OLIEHKH U
MOJITBEPKICHUE COOTBETCTBHS;
F) OBJIaZICHUC ITpUECMaMU 06pa6OTKI/I JaHHBIX C UCIIOJIb30BAHUEM CTAaTUCTHYCCKHUX MECTOOOB.

2. MecTO JUCHHUIJIMHBI B CTPYKTYpe 00pa30BaTe/bHOI MPOrpaMMbl

Hucnunnuna «MeTposiorusi, cTaHAapTH3alusi U cepTU(UKAIML) OTHOCUTCS K 00s3aTelbHOMN
gactu OOII u dopmupyer y oOyuaronmxcs no npopmmo «CepBUC B UHAYCTPUU MOJBI M KPACOTBI»
Ha0op 3HaHWH, YMEHUN, HABBIKOB U KOMIICTCHITHI.

Jis  yCIenmHoro OCBOCHHUS AMCHUIUIMHBI «MeTposiorusi, CTaHAApTH3aLUsS W CEePTH(QHUKAIMI
oOyuatomuiics mo HampaBieHuto noAroToBku 43.03.01 «CepBuc» [OO0DKEH OCBOUTH MarepHal
MPEAIECTBYIOMMUX JTUCIUTIINH:

1. TeopeTuueckue OCHOBBI YIPaBIEHUS KAYECTBOM Ha MPEANPUATHUAX CEpBUCA
2. TexHUYEeCKHE CPEACTBA HHYCTPUH MOBI U KPACOTHI
3. DkcnepTusa 00bEKTOB U CUCTEM CepBHCa

Jucnummna «MeTposiorusi, cTaHAapTHU3alus U cepTUPUKALUS» ABISETCS MPEAIIECTBYIOMEH U

HeoOxoIuMa 7Sl YCIIEHNIHOTO OCBOCHUS MOCIEAYIOMUX TUCIUTUINH:
1. BeinosiHeHue 1 3al1UTa BHITYCKHON KBaJTU(UKALIMOHHONW padOThI
2. MeHe»KMEHT B cepBUCe

3. Craructuka B cepBHce

3. KoMmnerenuuu oﬁyqammerocﬂ, (bopanyeMble B pe3yJjibTaTe OCBOCHUS TUCHUITINHBI

OIIK-3 CnocobeH o0ecnieunBaTh TpedyeMoe Ka4eCTBO MIPOLECCOB 0Ka3aHUs YCJIyI B U30paHHoil cdepe
npogeccHoOHANbHOM 1esITeIbHOCTH

OIIK-3.1. 3HaeT MeTOABI OIICHUBAHHS KauyecTBa OKa3aHMS yCIyT B CEPBHUCE Ha OCHOBE KIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOT Uil

OIIK-3.2. YMeeT obecnieunBaTh TpeOyeMoe Ka4eCTBO MPOIECCOB OKa3aHHs YCIYT B CEPBHUCE B COOTBETCTBUU C
MEXXIyHapOAHBIMU M HAI[HOHAJIBHBIMU CTaHAAPTAMHU

OIIK-3.3. Brageer HaBBIKaMH 00ecTiCUNBaHIS OKa3aHHS yCIYT B COOTBETCTBUU C 3aBJICHHBIM Ka4eCTBOM
OIIK-6 CnocobeH npuMeHSITh B NPO(ecCHOHATBLHOM AesITeJIbHOCTH HOPMATHBHbIE IPABOBbIE AKTHI B c(pepe cepBuca
OIIK-6.1. YMeeT OCyIIECTBIATh IIOMCK M MPUMEHSET HEOOX0AMMYI0 HOPMAaTHBHO- PABOBYIO JOKYMEHTAIIHIO JIIS
JIESTeTbHOCTH B M30paHHOI MpodeccroHambHOM chepe

OIIK-6.2. 3naer 3akoHOAaTenbcTBO Poccuniickont deneparuy o MpeaoCTaBICHIH yCIyT

OIIK-6.3. Brageer 10KyMeHTO000OPOTOM B COOTBETCTBHH C HOPMAaTHBHBIMH TPEOOBAaHISIMHU B chepe cepBuca

B pe3yabTare 0CBOCHUS IMCUMIIMHBI 00y4aKOIMICH 10JI2KeH

3HAaTh:

- OCHOBHBIC ITOHATHA N TepMI/IHBI B O6J'IaCTI/I MGTpOJ'IOFI/II/I, CTaHJIapTI/ISaHI/II/I, HO}ITBCp)K)IeHI/ISI
COOTBETCTBUS Ka4ecTBa U OE30MACHOCTH MPOIIECCOB OKa3aHUs yCIYT;

- (hopMmBl, CXeMBI U IOPSTOK TOATBEPKICHIS COOTBETCTBUS KAaueCTBA M 0€30MACHOCTH MPOIECCOB

OKa3zaHus ycIyT B cepe nmpodecCuoHaATbHOU eATeTbHOCTH.



YMeTh:

- UCTIOJIb30BAaTh HOPMATUBHO-TIPABOBBIE IOKYMEHTHI B 00JIACTH MPO(HECCHOHATILHON IEATEIIbHOCTH;

- IPUMCHATH CTATUCTUYICCKHUEC MCTOAbI IJIA 06pa60TKI/I JaHHBIX.

Baanern:

- HaBbIKaMH I10 OpraHu3alnuu pa60T I10 CTaHAAPTHU3allHU ITPOLECCOB OKa3zaHus yCIYT' B

po(hecCHOHANTLHOM e TEIbHOCTH,

- HaBBIKAMU TI0 pa3paboTKe HOPMATHBHOM TOKYMEHTALIUH, PETIIaMEHTHPYIONIEH KaueCTBO U

0€e30I1aCHOCTh IMpOoIeCCOB OKa3aHuA yCIYyI' B HpO(l)eCCHOHaHBHOfI JACATCIIBHOCTH.

4. CTpyKTYypa " coJep:KaHue TUCHUIIMHBI
OO6m1as TpyA0€MKOCTh JUCIIUIUIMHBI COCTABIISIET 3 3a4eTHbBIE eAMHUIBI, 108 yacoB.

Buer yueOHoM paboTH (B gacax) O11eHOYHEIE
cpencTBa I
Ne Paznen Ceme- HpOBeﬂe.},m;I
[IpakTnueckue Jlabopa- TEeKylleH U
n/n IUCHMITIAHEI CTp Jlexmus KCP CPC
3aHATUA TOpHBIE MIPOMEXKY-
TOYHOU
aTTecTaluu
1 2 3 4 5 6 7 8 9
KagectBo 1 KonTtponsHas
0e301acHOCTh padora
NPOAYKIIUU U
yenyr. [lonstue
1. | o meTponoruuy, 8 2 7
CTaHIapTU3AIIH
u
TTOJITBEPIKICHIH
COOTBECTBHSI.
Hroro no 8 2 7
ceMecTpy
1 IIpuknannas 9 2 6 3 60 KonTtponsHas
METPOJIOTHSL. pabota
TexHuueckoe KonTponbHas
peryJupoBaHue. pabota; Tect
CrangapTuzanus:
OCHOBHBIC
TTOHSATHS,
OCHOBHBIE
o | IOKYMEHTEI B 9 2 2 1 19
obmactu
CTaHJapTU3AIHH.
Ionreepxnenue
COOTBETCTBHUS,
OCHOBHBIC
IIOHATHUA U
(OpMBL.
Hroro no 3aver,
9 4 8 4 79 KonrposbHas
cemMecTpy
padora
5. ConeprxaHue JeKIIUOHHBIX 3aHATHIA 110 TeMaM
No HNupukaTopsl
. /;1 Paznen aucuuriHb Yacer Tema JeKIIMOHHOTO 3aHATHUS JTIOCTYKCHUS
KOMTIETEHITNH
1 2 3 4 5
1. | KagecTBO 1 6€30MaCHOCTD MPOMYKITUU U YCIIYT. 2 [TonsTre o kauecTBe U OIIK-3.1
TlonsiTHe 0 METPOJIOTUH, CTAHIAPTU3ALINH 1 0€30TaCHOCTH MPOIYKITUU OIIK-3.2
MTOATBEPKICHUH COOTBECTBHSI. ycayr. Ponbs meTposnoruu, OIIK-3.3




Ne MunukaTopsr
W Paznen pucuuniauHb Yacsl TeMa JIEKLIMOHHOTO 3aHATHS JIOCTUKEHUS
KOMTETEHITNH
1 2 3 4 5
CTaHIAPTU3AINH U OIIK-6.1
TIOJITBEPIKIICHISI COOTBETCTBUS B OIIK-6.2
o0ecrieyeHnn KauecTBa U OIIK-6.3
0e30MaCHOCTH IPOIYKITHH U
ycayr. OCHOBHBIE ITOHSITHS,
TEPMHUHBI
METpOJIOTHH.3aKOHOJaTeIbHas
Mmetposorus. 3akoH «O0
o0ecrieueHny eJMHCTBA
HU3MEpPEHUIN.
2. | IpuknamHas METPOJIOTHS. 2 CpencTBa H3MEpeHUI. OIIK-3.1
Mertpororudeckue OIIK-3.2
XapaKTePUCTHKH CPEICTB OIIK-3.3
n3MepeHuil. Gusmaeckue OIIK-6.1
BEJIMYMHEI U UX U3MEpPEHUE. OIIK-6.2
EnuHune! Qu3naecKux BENHIHH. OIIK-6.3
Mertpuueckas cuctema e IMHHI]
¢dm3nyecknx BenuuuH. OCHOBHbIE
XapaKTEPUCTUKU U3MEPEHUM.

3. | TexHnueckoe peryiupoBaHue. 2 [ToHsTHE O TEXHUYECKOM OIlK-3.1
CranpapTu3aius: OCHOBHBIC TIOHATHA, perynupoBanuu. TexHuueckue OIIK-3.2
OCHOBHBIE JJOKYMEHTHI B 00J1aCTH pernamenTbl. OcHoBHbIe noHsATHs | OITK-3.3
crangaptusauuu. [logrBepxnenue B 00J1aCTH CTaHAApTU3ALINH. OIIK-6.1
COOTBETCTBHS, OCHOBHBIC ITOHATHS U (DOPMBL. JoxymenTs 1o ctanmapruzanun. | OITK-6.2

HopmatuBHas tokyMeHTanus, OIIK-6.3
perIaMeHTHpYIoIIast Ka4eCTBO U
0e30IacHOCTh MPOIIECCOB
OKa3aHWs YCIyT B 00JIacTH
npodheCCUOHATBHOM
nesitenbHOCTH. OneHKa U
MOATBEPKIIEHUE COOTBETCTBUS
KayecTBa M 0€30MacCHOCTH
MIPOIIECCOB OKA3aHUs YCIYT B
00s1acTi npoheCCHOHATIBHON
JIESITETHHOCTH.
BCET'O 6
6. Conep:kaHue NPaAKTHYECKNX/CEMMHAPCKUX 3aHATHH
No Wuaukatopsl
/i Paznen nucuuniauHbl Yacel Tema 3ansTHS JIOCTUKEHUS
KOMITETEHIIMU
1 2 3 4 6
1. | TlpuknamgHas METPOIOTHSL. 6 3Hauamnue nudpel. OKpyrieHue OIIK-3.1
pe3yIbTaTOB U3MEPEHUII. OIlIK-3.2
CraTtucruueckas 00paboTka OIIK-3.3
pe3yJbTaTOB MHOTOKPATHBIX OIIK-6.1
HaOmonenuit. OLeHKa pe3yabTaToB, OIIK-6.2
COJIEPKAIUX TPYOBIC MTOTPEITHOCTH. OIIK-6.3

2. | TexHUYECKOE PETyIHPOBAHUE. 2 3akoH «O TeXHUYEeCKOM OIlK-3.1
CranpapTu3anusi: OCHOBHBIE OHATHS, perynupoBaHun». IIpaBoBbie OIIK-3.2
OCHOBHBIE JJOKyMEHTHI B 00J1aCTH OTHOIIEHHUS, peryaupyemble 3akoHoM, | OIIK-3.3
cranaaptuzaunuu. [loarBepxaeHue co/iep>KaHue OCHOBHBIX CTaTei. OIIK-6.1
COOTBETCTBHSI, OCHOBHBIEC OHSTHUS X (POPMBI. TexHuueckuil permaMeHT: OIIK-6.2

ompeeNeHue, CoaepKaHue, OIIK-6.3
MIPUMEHEHUE, BUBI U MTOPSAI0K

paspabotku. 3akoH «O

CTaHIAPTU3ALMHNY»: PETyITUPYEMbIe

MIPaBOBBIE OTHOIICHUS, chepa

MIPUMEHEHNS, COIePKaHIe OCHOBHBIX

crareil. Buapl cTaHAapTOB, MpaBmiia UX
pa3pabOTKU U YTBEPIKIACHUSL.

[ToaTBepxIeHHE COOTBETCTBUSI.




e MunukaTopsl
- /;I Pa3nen nucHuImuInHbI Yacer Tema 3angaTus JOCTHIKEHHUS
KOMITETEHIIMU
1 2 3 4 6
Ob6s3arenpHOE U JOOPOBOIBHOE
MOJTBEPKICHUE COOTBETCTBUSI.
JloGpoBonpHas
ceprudukanus. JleknapupoBaHue
cootBeTcTBUsL. O0s3aTenbHas
cepTuduKaIms.
BCEI'O 8
7. Coaepxanue JJa00OPATOPHBIX 3aHATHI
[IpoBeneHue 1a00paTOPHBIX 3aHIATHH HE MPETYCMOTPEHO YICOHBIM IIJIAHOM
8. CamocTrosiTesibHast paboTa
MNupuxaTopsl
Ne TeMmbl, BBIHOCUMBIE HA CAaMOCTOSITEIBHYIO
i pabory Yacel ®opma CPC JOCTHIKEHHUS
KOMIICTCHIIHU
1 2 3 5 6

1. | [TonsaTue o kauecTBe U 6€30MACHOCTH 7 MpopaboTKa JICKIIHOHHOTO MaTepHana, OIlK-3.1
MPOAYKIIUH U YCIIyT. Posib MeTpostoru, npopaboTka TeopeTuyeckoro mMarepuana | OITK-3.2
CTaHAapTU3AIMHU U TIOATBEPIKICHUS OIlIK-3.3
COOTBETCTBHUS B 00ECIICUCHIH KadecTBa 1 OIIK-6.1
0€30MacHOCTH POIYKIMH U YCIIYT. OIIK-6.2
OCHOBHBIE TIOHATHS, TEPMHUHEI OIIK-6.3
METPOJIOTHH.3aKOHO[aTebHAS
Mmetposorus. 3akoH «O6 obecriedeHun
€IMHCTBA U3MEPEHUINY.

2. | 3unavamue udpsl. [IpaBuia okpyriieHus u 60 MOJITOTOBKA K KOHTPOJIBHO# paboTte OIlK-3.1
IIPaBUIIbHOE NPEJICTABICHUE pPe3ynbTaTa OIlIK-3.2
n3mepenus.CraTuctudeckas oopadoTka OIlIK-3.3
JTAHHBIX MHOTOKPATHBIX HAOIIOICHUH. OIIK-6.1
OrnenHka pe3yabTara u3MepeHus, OIIK-6.2
COJIEPIKAIIETO rPYOYIO MOTPEUTHOCTD. OIIK-6.3

3. | 3akoH «O TEXHUYECKOM pPEeryJIHpOBaHHUNY. 19 MOJITOTOBKA K KOHTPOJIBHOIT paboTe OIlK-3.1
3akoH «O cranmapTHzanuu’. OI1K-3.2
[onTBepxkIeHNE COOTBETCTBUS. OI1K-3.3
Obs3arenbHOE U TOOPOBOIBEHOE OIIK-6.1
ITOJITBEPKICHIE COOTBETCTBUSI. OIIK-6.2
JobpoBoibHas OIIK-6.3
ceprudukanus. JlekiapupoBanue
cooTBeTcTBUs. O0s13aTenbHAS
cepruduKanys.

BCEI'O 86
8.1 KonTpoJb camocTosiTe1bHON padoThl
MHpukaTopsl
Ne Tembl, BRIHOCUMBIE Ha CAMOCTOSITEIbHYIO
i pabory Yacel ®dopma KCP JOCTHIKEHHUS
KOMIICTCHINN
1 2 3 5 6

1. | 3navamme mudpsl. [IpaBuna okpyrieHus u 3 MIPOBEPKa KOHTPOIBHOM pabOThI OIlK-3.1
MIPaBHIIBHOE TIPEJICTABICHUE PE3yIbTaTa OIlIK-3.2
n3mepenus.CratucTudeckast 00paboTka OIIK-3.3
JTAHHBIX MHOTOKpPATHBIX HAOIOICHUIA. OIIK-6.1
OneHka pe3ynbTaTa U3MEpEHus, OIIK-6.2
COJIepIKAIIETO rPYyOYIO MOTPENTHOCTD. OIIK-6.3

2. | 3akoH «O TEXHHYECKOM PEeryJIHpOBAHUN. 1 IpOBEpKa KOHTPOJILHOM PabOThI OIIK-3.1
3akoH «O cranpapTuzanuu’. OIIK-3.2
[HoaTBep:kaeHNE COOTBETCTBUSL. OIIK-3.3
O0s13arenbHOE U TOOPOBOJILHOE OIIK-6.1
ITOITBEPKICHHE COOTBETCTBUSI. OIIK-6.2
Jo6poBOIbHAS OIIK-6.3

ceprudukanys. JlexiapupoBaHue




MunukaTopsl
Ne Tembl, BRIHOCUMBIE Ha CAMOCTOSITEIIbHYIO
Yacer ®dopma KCP JIOCTIKEHUS
/11 paboty
KOMITETEHIIUN
1 2 3 5 6
cootBeTcTBHs. O0sA3aTebHAs
cepTuUKaIus
BCEI'O 4

9. Ucnonb3oBaHue peHTHHIOBOM CHCTeMbl OLlEHKH 3HAHM

[Tpu oueHke pe3yabTaToOB AEATEILHOCTH OOYYarOLIUXCsA B paMKax AMCHUIUIMHBI «MeTposorus,
CTaHIapTH3alMs W cepTU(UKALUsS» HCIONb3yeTcs pPEUTHHroBas CcUcCTeMa. MakcuMalbHOe H
MUHHMaJIbHOE KOJIMYECTBO OAJJIOB MO PA3JIMYHBIM BHJaM yuyeOHOHM paboTsl onucaHo B «llomoxenun o
0aJUIbHO-PEUTUHIOBOW CHUCTEME OLCHKM 3HAHUH CTYJEHTOB M O0ecledyeHusi KadecTBa Yy4eOHOTro
npoueccay ®I'bOY BO KHUTY.

PefiTuaroBas ornenka ¢popMHpyeTcsi Ha OCHOBAaHUHM TEKYIIETO U MPOMEKYTOYHOTO KOHTPOJS. 3a
KOHTPOJIbHBIE TOYKH CTYAEHT MOXET MOJYyYUTh MUHUMAJIBHOE U MaKCUMaJIbHOE KOJIMYECTBO OalIoB (CM.
TadIMIy).

OueHoYHBIE CPeACTBA Koua-Bo Mun.0a,110B Makc.0a/1710B
9-ii cemecTp
KontponsHas pabora 1 30 50
Tect 1 30 50
Hroro 60 100

10. OueHouyHble CcpeacTBa IS TEKYLIEro KOHTPOJS YCHEBAEMOCTH, IPOMEKYTOYHOM
aTTecTallMy 0 UTOraM OCBOEHHS JUCIHIIIMHBI
OueHoOYHBIE CpEACTBA Il MPOBEACHUS TEKYLIErOo KOHTPOJS YCIIEBAEMOCTH, ITPOMEKYTOUYHOM
arrecrauuu u HTOFOBOIZ arrecranguu pa3pa6aTI,IBa}0Tcs1 COTI'JIAaCHO IIOJIOKCHUIO O CDOHIIaX OLICHOYHBIX
CPEICTB, pacCMaTPUBAIOTCA KaK COCTaBHAas 4YacTh paboyeil mporpaMMbl U OQOPMISIOTCS OTIAETHHBIM
JIOKYMEHTOM.

11. UudopmannoHHo-MeTOAUYECKOE 00ecTedeHne JUCIIUIIMHBI

11.1. OcHoBHas MTEpPaTypa

[Ipu wu3ydeHHn IUCHUIIIUHBI «MeTpojorus, CTaHAapTH3alus W CepTUPHUKALMI) B KauyecTBE
OCHOBHBIX UCTOYHHKOB HH(OPMAIIHN PEKOMEHIYETCS HCIIOIb30BaTh CIEAYIONIYIO JUTEPATypy:

OcHOBHbBIE MICTOYHUKH MHGOPMAITHT KosnuecTBo 3K3eMIIsIpoB

H.H. Ymaposa, H.1. MoBuan, C.I'. CmepaoBa [u | 114 3x3. YHUL] ®TBOY BO «KKHUTY»
np.], MeTrponoruueckast o0paboTka pe3yabTaToB
n3Mepenuii [ YueOnuk| yue6. mocobue: Kazans : ,
2009
WM. JIudpun, CtanaapTusaius, METPOJIOTUS U 204 »x3. YHUL] ®I'BOY BO «kKHUTY »
TTOATBEPIKICHUE COOTBETCTBUSA [ Y UCOHUK |
y4eOHUK U MPAaKTUKYM JJIs IPUKIa]. Oakanasp. :
Y4eOHHK TSI CTY/. BYy30B, 00yY. TIO 9KOH. HaIp. U
coen.: M. : FOpaiit, 2018
A.T'. Ceprees, B.B. Tepereps, Metponorus, 200 »x3. YHULL ®I'BOY BO «kKHUTY»
CTaHIapTH3aIMs U cepTruduKanus [ YueOHuK |
Y4eOHHK U TTPAKTUKYM JUISl aKajeM. OaKaitasp. :
y4eOHUK IJIs CTY/. BYy30B, 00y4. TIO UHX.-T€XH.
Harp.: M. : IOpair, 2018
1O.B. JIlumoB, Metpoiiorusi, cranaapTU3aius u 25 sk3. YHULL ®I'BOY BO «KHUTVY»
ceprudukanys [ YueOHuk| yueOHUK AJs CTY/.
BY30B, 00y4. I10 HaMp. NOATrOT. OaKaIaBpoOB U
MarucTpoB, U AUIIOMHP. CHell. B 00J. TEXHUKHU U
texaonoruu: M. ; CII6. ; H. HoBropox ; Boponex
[u np.] : Ilurep, 2017
H. . Kamapaun, U. . CypkoBa, MeTrposiorus, 70 sx3. YHUILL ®T'BOY BO «KKHUTY»




CTaHAapTusanus, NnoATBCPKACHUC COOTBCTCTBUSA
[YuebHuk] yue6. mocobue: Kazans : , 2013

11.2. lononHuTEBHASI IUTEPATYPA
B kauecTBe JONOJHUTENbHBIX MCTOYHUKOB HMH(POPMALUMU PEKOMEHAYETCS MCIOJIb30BaTh
CJIEAYIOLLYIO JINTEPATYpY:

JlonmosiHUTE/IbHBbIE HCTOYHUKH HHpOpMaIu KoJsnyecTBOo 3K3eMILISIPOB
B. B. KosoueBa, YrpasieHue KaueCTBOM yCIIyT http://biblioclub.ru/index.php?page=book&id=575444
[[TIpouee] yueOHOE mocobue: HoBocuOupcek : Pexxum noctyna: o nognucke KHUTY

HoBocubupckuii rocy1apCTBEHHbBIN TEXHUYECKUN
yHuBepcutert, 2018

b. I1. bonapes, CtanmapTu3anus, METPOJIOTHS, http://znanium.com/go.php?id=486838
MOoJATBEpKIeHHEe cooTBeTcTBUSA [[Ipouee] Pexxum noctyna: o nognucke KHUTY
VYueOnuk: Mocksa : OOO "HayuHo-u3garenbckuii
uentp MHOPA-M", 2016

[TpaBukos FO.M. u ap., Metponorus, https://www.book.ru/book/929278
crangaptu3anus u ceprudukanus [[Ipodee] Pexxum noctyna: no noanucke KHUTY
VYyeOnuk: Mocksa : KnoPyc, 2019

11.3. DyileKTpOHHBbIE HCTOYHUKHU MH(OpManumn
[Ipn u3yueHnn AUCHMIUIMHBI «METpONOTrHs, CTaHIAPTH3AUUS U CEPTU(HUKAIML» TPEAYCMOTPEHO
MCTIOJIB30BAHUE JIEKTPOHHBIX HCTOYHIKOB WH(POPMAIIUN:

. Onexrponnslii karamor YHUIL] KHUTY: Pexxum nocryma: http://ruslan.kstu.ru/

. OBC «Jlanb»:Pexxum gocrymna: https://e.lanbook.com

. O6pazoBarenpHas miaTdopma «HOpaiit»: Pexxum mocrtyma: https://urait.ru/

. OBC «Znanium.com»: Pexxum noctyna: http://znanium.com/

. OBC YuuBepcuterckas oubnuoreka onnaita: Pexxum goctyna: http://biblioclub.ru/
. OBC IPRbooks: Pexxum gocryma: http://www.iprbookshop.ru/

. OBC BOOK.ru : Pesxxum nocryna: https://www.book.ru/

. Hayunas snextponHas 6ubamnoteka https://elibrary.ru/
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11.4. IlpodeccuonaibHble 6a3bl JAHHBIX U MHGOPMAIUOHHBbIE CTIPABOYHbIE CHCTEMBI
ba3ber 1aHHBIX

Scopus JlocTym cBOOOIHBIN: WWW.SCOpUS.cOm
Web of Science loctyn cBoboaHBIN: apps.webofknowledge.com

I/IH(I)OpMaI_[I/IOHHBIC CIIPaBOYHBIC CUCTCMBbI

CrpaBouno-nipaBoBas cuctema «I’APAHT» [loctyn cBoOoaHBINH: wWww.garant.ru
CrnpaBouno-npaBoBas cucreMa «Koncynbrantlntoc» Jloctyn cBoO6ogHBIN: Www.consultant.ru

12. MarepuajJibHO-TeXHHYECKOe 0OecredeHue 1 CIUTIIUHbI

JIuueH3upoBaHHOE MPOrpaMMHOE 0OeCTIeYeHNE U CBOOOIHO paclpoCTpaHsaeMoe IPOrpaMMHOE
o0ecrieyeHre, B TOM YHCIIe OTEYECTBEHHOTO MTPOU3BOJICTBA, CIIOIb3yeMOE B y4eOHOM Iporiecce npu

OCBOCHHH JTUCIUIUIUHBI «MEeTpOJIOTHS, CTAHAAPTU3AIMS U CEPTUPUKALIHAS:

Oducnsle u aenoseie mporpammbl: ABBY'Y FineReader 9.0 npod;




Oducueie u nenoseie nporpammbl: MS Office 2007 Russian;
Odwucnsie u aenoseie mporpammbl: MS Office 2007 Professional Russian;
OducHbie u nenossie mporpammbl: MS Office 2010-2016 Standard
Apxusarop 7 Zip
brnoknot Notepad
Sunexc bpaysep
JluueH3upoBaHHOE MPOrpaMMHOE 0OecTiedeHre U CBOOOIHO PaclpoCTpaHsieMoe MPOrpaMMHOE
o0ecriedyeHre, B TOM YHCIie OTEYECTBEHHOTO IIPOU3BOCTBA, UCIIOIB3YEMOE B yUeOHOM Ipoliecce Mpu
OCBOCHUU JUCIUIUTUHBI «MeTpOJIOTHs, CTAHJAPTH3AIMS U CEPTHPHUKALIND):

Oducueie n nenoseie nporpammbl: ABBYY FineReader 9.0 nmpod;
Oducueie u aenoseie nporpammbl: MS Office 2007 Russian;

OducHsie u genossie mporpammer: MS Office 2007 Professional Russian;
Oducueie u aenoseie mporpammbr: MS Office 2010-2016 Standard
Apxusatop 7 Zip

broxnot Notepad

Sunekc bpaysep

VYdeOHbIe ayIUTOPUH [T IPOBEICHUS YICOHBIX 3aHATHI OCHALIICHBI 000PYI0BAaHHEM:
1. UntepaktuBHas nocka SMARTBoardM600.

2. IIpoextop SMARTUF 70.

3. Hoyroyk ASUSX552 M.

4. Croubl - § 1IT.

5. Ctynbs - 16 .

Y4eOHbIe ayIUTOPUH JJIsI TPOBEACHUS YICOHBIX 3aHATUN OCHAICHBI TEXHUICCKUMU CPEACTBAMH
o0yueHwus:

1. KoMIUTEKT nipe3eHTauui 11 POBEICHUS JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATUN C UCIOJIb30BAHUEM
MYJIbTUMEANITHON TEXHUKH.

[TomemieHus At CaMOCTOSTENbHOM pabOThI OCHAIIEHBI KOMITBIOTEPHOU TEXHUKOM:

1. Monutop PHILIPS 223 V5LSB.

2. Cucremnsiii 610k AMDA106800.

3. Cuctemusriit 6ok AMDA107850.

4. Knasuarypa OklickKB 170MUSB.

5. Manunynsrop «meimb» Oklick 145SMUSB

Bce koMmbloTephl UMEIOT BO3MOKHOCTD MOAKIIOUEHUs K ceTu «HTepHeT» 1 0becredeHbl JOCTYIIOM B
aeKTpoHHYI0 nHpopmMarmonnyto cpexy KHUTY. Jlomyckaercs 3ameHa 000pyI0BaHHUs €ro
BUPTYaJIbHBIMU aHAJIOTAMHU.

JIuneH3upoBaHHOE MPOrpaMMHOE OOecTieueHre U CBOOOTHO pacipOCTpaHsIEMOE TPOrpaMMHOE
obecrnieueHure, UCIoIb3yeMoe B yueOHOM IPOIecce MPU OCBOSHUH TUCIUIUIUHEI «MeTpoorus,
CTaHAAPTU3AIUS U CEPTUDUKAIII:

1. MS Office 2007 Russian.

13. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

KonnuecTBo 4yacoB 3aHsATHH, MPOBOJUMBIX B MHTEPAKTUBHBIX (hOpMax B yuyeOHOM Mpoliecce Mo
muctuminHe «MeTposorusl, CTaHAapTU3AINS U CePTUDUKALINS COCTABISIET 4 .

B nmporecce ocBoeHUss IUCHUTIIMHBI «MeETpOJIOTHS, CTaHAAPTU3AIUS W CepTUDUKAIUS
UCIOJIB3YIOTCS CIEAyIOIIHe 00pa3oBaTebHbIE TEXHOIOTHH:
* TBOPYCCKHE 33JIaHUS;
* CUCTEMBI JUCTAHIIMOHHOTO OOY4YEeHHUS.



