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Pabouas mporpamma coctaBieHa ¢ y4éroMm TpeOoBaHuii dexepaqbHOrO TOCYIApCTBEHHOTO
oOpasoBarenbHOro crangapra (mpuka3z Ne 516 ot 08.06.2017) mo mampasieHuto moaroroBku 43.03.02
Typusm st mpodunst «TexHOJOTUS W OpraHU3aIMsl TYpPONEPaTOPCKUX M TYPAareHTCKUX YCIYT» Ha
OCHOBaHMH y4eOHBIX TJIaHOB Habopa oOyuarommxcs 2022 roza.

Pa3pabotunk nporpaMmsl:

HoueHt I''H. Hypynnuna

COI'1IACOBAHO

Pabowas mporpamma paccMoTpeHa M ojo0peHa Ha 3acenaHuM kKadeapel «MarepuanoB u
TEXHOJIOTHH JIETKOH TPOMBIIINICHHOCTH», MPOTOKOJ oT 19.05.2022 1. Ne 13.

3aBenytrommii kageapoit  Coznacoséano JI.H. Abyramumnosa

YTBEPXJAEHO
Havansnuk nenrpa YMI] Ymeepiwcoaro JILA. Kuraepa



1. Henu ocBOeHMS U CHUTITTHHBI
[ensimu ocBoeHMsI qUCHUIUIMHBI «[IpoekTrpoBaHue mpolecca OKa3aHHs YCIyT» SBISIOTCS:
a) (hopMUpOBaHME 3HAHUI O MPOIIECCaX OKA3aHUS YCIIYT,
0) oOydeHne TEXHOJIOTUH TPOESKTUPOBAHUSI IPEATIPUATHI TYPUCTUUECKONW UHIYCTPUH,
B) 00y4eHue crocobaM NpUMEHEHHS TEXHOJIOTHUECKUX MPOIECCOB HA MPEANPHUATUAX TYPUCTUUECKON
UHIYCTPUH,
I') PaCKpbITHE CYIIIHOCTH IPOLIECCOB, IPOUCXOASAIIUX B paMKaxX OKa3aHMsl yCIIyT

2. MecTo AUCHHMILVINHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl

Hucuummba «lIpoekTupoBanue mpouecca OKa3aHHMs YCIyr» OTHOCUTCS K (OpMHUpPYEeMOit
ydqacTHUKaMu oOpaszoBarenbHbIX oTHOIIeHUH yactu OOIl u dhopmupyer y oOydaromuxcsi o mpoQuio
«TexHoymoruss M OpraHu3alys TYpPOIEPaTOPCKUX M TYPAreHTCKUX YcIayr» HaOop 3HaHUM, yMEHHH,
HAaBBIKOB Y KOMIIETEHIUH.

Jna  ycnemHoro ocBoeHHs AvcUMILIMHBL «[IpoekTHpoBaHMe IpoLecca OKa3aHMs yCIyT»
oOyvaromuiics mo HampasieHu0 noArotoBku 43.03.02 «Typusm» JOIDKEH OCBOMTH MaTepual
IIPEAMIECTBYIOIUX TUCLHUIUIAH:

1. MadopmManmoHHO-KOMMYHHKATHBHBIE TEXHOJIOTHH B TYPUCTCKON HHIYCTPUHU
2. OCHOBBI IPOEKTHOH 1€ TENBHOCTH

3. CepBucHas JIeATEIHLHOCTD

4. DKOHOMHUKA

Hucnnmmna «lIpoekTupoBanue mporuecca OKa3aHMs yCIyr» SBISIETCS INPEALIECTBYIOIIEU M
Heo0X0AuMa JUIsl YCIIEUTHOI'O OCBOCHUS MOCIEYIONX AUCHUIUINH:

1. BeinosiHeHue 1 3al1UTa BHITYCKHON KBaJTU(UKALMOHHONW PadOThI
2. Ilpou3BoaCTBEHHAs MpaKTHKA (IIPEeIAUIIIOMHAs! TPAKTHUKA)

3. Komnerennuu odyuyaiomierocsi, popMupyemMbie B pe3yJibTaTe 0CBOCHHS TUCHUILIUHBI

ITIK-2 crnoco6eH npoeKTUPOBATh 00bEKThI TYPUCTCKOI 1eATeJbHOCTH 1 Pa3padaTbiBaTh NMpPeJI0KeHUs 110 OCBOCHHIO
HOBBIX TYPOB

[1K-2.1. 3HaeT TeOpeTHKO-METOI0JIOTNIECKHE OCHOBBI M TEXHOJIOTHH IIPOSKTUPOBAHUS OOBEKTOB TYPHCTCKOH JeATeTbHOCTH
Y MIPEJIOKEHHUH 110 OCBOCHMIO HOBBIX HAIlpaBICHUH

[IK-2.2. YMmeet ocyniecTBIATH OeHKY 3(()EeKTHUBHOCTH IUTAHUPOBAHMSA U TIPEIJIOKESHUH 110 OCBOCHUIO HOBBIX HATIPABICHUH

[IK-2.3. BrnameeT HaBBIKaMHU OLICHKH PECYPCHOM 0a3bl MPOeKTa

B pe3yJbTaTe 0CBOCHUSA TUCHUIIJINHBI oﬁyqalomm‘icsn HOJKECH

3Harn:

- MeTopl ¥ IPUHIHUIIBI TPOEKTUPOBAHUS TEXHOJIOTMUECKUX MPOIECCOB OKa3aHUs

YCIIyT;

- CoBpemeHHOE MH(POPMAIIMOHHOE 00ecTieueHre MPOIECCOB OKa3aHUs YCIIyT.

YMmerTh:

- BECTHM MOUCK COOTBETCTBYIOIIUX ISl KOHKPETHOM JI€ATETbHOCTH HOBAIUH;

- BHEJIPSITh COBPEMEHHbIE HHPOPMAITMOHHBIE PECYPCHI HA MPEANPUATUAX TYPUCTUIESCKONU HHIYCTPHH;
Baagern:

- TEXHOJIOTHSIMU Y HAaBBIKAMH OIEHKH PECYPCHOU 0a3bl OKa3aHUS yCIYT;

- HaBbIKaMU UCIIOJIB30BaHUS IPOTrPaMMHOI0 oOecreueHUs B TEXHOJIOTHYECKUX npouneccax OKasaHus

yeIyr;



4. CTpyKTYypa " colep:KaHue TUCHUILINHBI
OO6mas Tpya0€MKOCTh TUCIUIUIMHBI COCTABIJISIET 6 3a4€THBIX euHUII, 216 Jacos.

Bubr yaeOHo# paboThI (B Hacax) OrneHoYHbIC
CpencTBa At
Ne Paznen Ceme- n TaGopa- HIDOBCACHILA
/I JUCLUTLIAHBI CTp Jlexmms PAKTHICCKHE abopa KCP CPC TeRyHIeH 1
3aHATHA TOPHBIE TIPOMEXY-
TOYHOMI
aTTecTaluu
1 2 3 4 5 6 7 8 9
1 OCHOBHBIC MOHATUS 11 2 7 KonTtponsHas
nporecca pabora
Hroro no cemectpy 11 2 7
1 IIpouecc 12 1 1 2 17 IIpakTnueckue
pa3paboTKU YCIIyTH 3aHATHSA
[MpoextupoBaHue
o | Tpouecca oKazanus 12 1 3 5 18
YCIYTU B METOJIOB
oO1eHns
Wudpactpyxrypa
3, | OPeANPUATHH 12 1 3 3 18
TypPUCTHYECKOH
HUHILyCTPHUH
[IpoexTupoBanue KonTtponbHas
4 TIPEATIPAATHN 3 12 1 3 3 18 pabora;
TypPUCTHYECKOH [IpakTryeckne
WH]LyCTPUH 3aHATHS
3auer,
Hroro no cemectpy 12 4 10 10 71 Kontpoabsnas
pabora
[MnanupoBanue npu KonrponbHas
1| MPOEKTHpOBAHHH 14 3 4 5 47 paborta;
NIPOLIECCOB IIpakTuueckue
OKa3aHusl 3aHATHA
Hampasnenus Pedepar;
o | COBEpIICHCTBOBAHMS 14 1 4 5 30 Ok3ameH
porecca OKa3aHus
ycIyr
KounrpoabHas
Hroro mo cemectpy 14 4 8 10 77 padora,
IK3aMeH
5. Conep:xkanue JJeKIMOHHBIX 3aHATHII IO TeMaM
Ne NupukaTopsl
I /_n Paznen pucuuninunst Yacsl Tema JIEKIIMOHHOTO 3aHATHS JIOCTUKECHUS
KOMITCTEHIINU
1 2 3 4 5
1. | OcHoBHBIE TIOHATHS TTpOLIECCa 2 IMonsTus nponecca pa3paboTku IK-2.1
ycayru
2. | IIponecc pa3paboTku yciayru 1 XapakTepucTuKa NpeanpusTuil IK-2.1
TYPUCTHYECKOH MHIYCTPHU
3. | TIpoexTupoBanue nponecca OKazaHHus YCIyTH U 0,5 MeToabl IPOEKTUPOBAHUS I1K-2.2
4. | MeToJ0B O0LIEHUS 0,5 Pa3paboTka CTpyKTYphI B [1K-2.2
CEpPBUCHON KOMIaHUH
5. | Muadpactpykrypa npeanpusTuii 0,5 Opranuzanus [1K-2.2
TYPUCTHYECKOH MHIYCTPHH MPOM3BOJICTBEHHOTO IIpoIecca
NpEANPUITHS
6. 0,5 TpeboBanus, MpeABABIIEMbIE K [1K-2.2
3JIAaHUSIM U COOPYKEHUSM
MPEANPUATHI TYPUCTUUECKON
WHIYCTPHH.
7. | TIpoekTHpOBaHHUE MIPEATPUITHI 0,5 MerTobl pacyeTa OCHOBHBIX I1K-2.3
TYPUCTHIECKOH HHIYCTPHH MOKa3aTesel TEXHOIOTHIECKIX
pelIeHnd MpeAnpUsITHI
8. 0,5 O0BEMHO-TIAHUPOBOYHBIC I1K-2.3




e MunukaTopsr
I /;I Pasnen aucuuninHb Yacel Tema JIeKIIMOHHOTO 3aHATHUS JIOCTH KEHUS
KOMITCTEHIINU
1 2 3 4 5
pelIeHys 31aHui U COOpY>KEHUHN
9. | [lmarMpoBaHye P MPOSKTUPOBAHUN 3 OCHOBHI BHYTPH(PHPMEHHOTO [K-2.1
MIPOIIECCOB OKA3aHMUs TUTAHUPOBAHHS I1K-2.2
10. | HampaBneHust COBEpIICHCTBOBAHMUS IIPOIIECca 1 Hosammu B mponeccax okazanus | [1K-2.3
OKAa3aHHsI yCIyT ycayr
BCEI'O 10
6. ConeprxkaHue NPaAKTHYECKUX/CeMUHAPCKUX 3aHSITHI
Ne MunukaTopsl
. /I_I Paspen nucuunnussl Yacel Tema 3ansaTus JOCTHKEHUS
KOMITCTEHIINU
1 2 3 4 6
1. | IIpomuecc pa3zpaboTku yciayru 1 Pa3paboTtaTs HOBBIE YCIIyTH COTJIACHO [K-2.1
mozenu llyunra u JI>koHCOHA.
2. | IpoekxTrpoBaHue mporecca OKa3aHus yCIYTH U 2 Paspabotka cTpyKTypHI Iporecca [K-2.2
METOJIOB OOIICHNS OKa3aHHsI yCIIyT.
3. 1 Omnpenenerne GOPMBI 0OCITYKUBAHUS [K-2.2
moTpeouTesneH
4. | NadpacTpyKTypa MpeaupUsSTHA TYPHCTHIECKON 2 Paspabotka mpornecca okazanus yeayr | [1K-2.2
WHTyCTPUH 0 YJacTKaM IPeIIPHUsTUS
5. 1 Omnpenenenne notpedHOTO KomyectBa | [1K-2.2
HepcoHaa ¥ 000pyAOBaHUS Ha
NpeAnpUsITHN chepbl TYPUCTUIECKON
WHTyCTPUH
6. | [IpoexTHpoBaHue MPEANPUATHI TYPUCTUUECKOM 2 TpeboBaHus K TPOU3BOICTBEHHBIM U IK-2.3
WHTyCTPUH JPYTHM TIOMELICHHUSIM TIPeIIPHUITHI
Typuctudeckoi unaycrpuu. Ilopsanox
COTJIACOBAHUS IIPOEKTHOM
JIOKyMEHTAIMH TIPeIIpHUSTHI
TYPUCTHYECKOH MHYCTPHH.
7. 1 [TraHUpOBKA IPEATTPUATHS IK-2.3
8. | IInaHnpoBaHue NpH MTPOEKTUPOBAHUH 4 OCHOBHBIE METOABI IUTAHUPOBAHHUS IK-2.1
MIPOIIECCOB OKA3aHU [1K-2.2
9. | HampasieHus: coBepIIeHCTBOBAaHUS TIpoOIIecca 4 [InanupoBaHue NPOU3BOICTBEHHOM [K-2.1
OKa3aHHsl yCIyT MPOTPaMMBbI IPEATIPUSTHS I1K-2.2
BCEI'O 18
7. Conep:xaHue 1a00paTOPHBIX 3aHATHIA
[TpoBeneHmne 1abOpPaTOPHBIX 3aHATHIH HE IPETYCMOTPEHO YUEOHBIM IJIAHOM
8. CamocrosiTesibHast paboTa
HNupukaTopst
Ne TeMbl, BBIHOCHMBIE HAa CAMOCTOSITEIEHYIO
W paBoTy Yacsl ®opma CPC JOCTHKEHUS
KOMITCTEHIINU
1 2 3 5 6
1. | OcHOBHBIE NOHATHS ITpoLIEcCca Pa3padOTKH 7 MOJIrOTOBKA K KOHTPOJIbHOH paboTe IK-2.1
yCIayru
2. | Ilponecc pa3paboTKu ycIIyru 17 MOJITOTOBKA K MpakTuueckomy 3ausatuio | [1K-2.2
3. | IIpoekTrpOBaHHKE MPOIECCa OKA3AHMS 18 MOJIrOTOBKA K IpaKTHUeCKoMy 3austuio | [TK-2.2
YCIIYTH U METOJIOB OOIICHHUS
4. | NudpactpykTypa OpeanpusTHIA 18 MOJrOTOBKA K MpakTtuueckomy 3ansaruo | [1K-2.3
TYPUCTHYECKOM UHIYCTPHU
5. | TIpoexTupoBanue NpeANPUATHIR 18 MMOATOTOBKA K KOHTPOJBHOM paboTe, I1K-2.3
TyPUCTHYECKOH HHAYCTPHH MOATOTOBKA K MPAKTUYECKOMY 3aHSATHIO
6. | IlnaHupoBaHKE IPH MPOSKTUPOBAHUU 47 MMOATOTOBKA K KOHTPOJBHOM padoTe, IK-2.1
TEXHOJIOTUYECKHX MIPOIIECCOB OKa3aHUs HOATOTOBKA K IpaKTHUecKoMy 3auaruio | [1K-2.2
ycIyr
7. | HampaBiieHUsI COBEPIICHCTBOBAHUS 30 HamucaHue pedepara, MOArOTOBKA K I1K-2.3
nporecca OKa3aHus yCIIyr 9K3aMeHy




MunukaTopsl
Ne Tembl, BEIHOCUMBIE HAa CAMOCTOSITENBHYIO
Yacer ®dopma CPC JIOCTIKEHUS
/11 paboty
KOMITCTEHIIHU
1 2 3 5 6
BCEI'O 155
8.1 KoHTpoJb camocTosATe IbHOM padoThI
MNupukaTopel
Ne TeMbl, BEIHOCUMBIE HAa CAMOCTOSITENBHYIO
Yacer ®opma KCP IOCTHKEHUS
n/m paboty
KOMITCTEHIINU
1 2 3 5 6
1. | IIpouecc pa3paboTKH yCIyTH 2 MIPOBEPKa 3HAHUH Ha MIPAKTHIECKOM [K-2.2
3aHATUH
2. | IIpoexTrpoBaHue MpoIecca OKa3aHUs 2 MIPOBEPKa 3HAHUH Ha MIPAKTHIECKOM [K-2.2
YCIYTU M METOJIOB OOLICHUS C KIMEHTOM 3aHITUH
3. | UudpactpykTypa npeanpusTuii 3 MPOBEpKa 3HAHUN Ha MPAKTUYECKOM IK-2.3
TYPUCTHYECKOH UHIYCTPHU 3aHITUH
4. | IlpoexTHpoBaHKE MPEANPHUITHHA 3 MIPOBEPKA 3HAHUH Ha IPAKTUYECKOM IK-2.3
TYPUCTUYECKOU UHAYCTPUH 3aHATHUHU, IPOBEPKA KOHTPOJILHOMI
paboTsl
5. | IInanupoBaHue NpU NPOESKTUPOBAHUU 5 IIPOBEPKA 3HAHUI Ha NPAKTUYECKOM IK-2.1
TEXHOJIOTUUECKHX ITPOLIECCOB OKa3aHuUs 3aHATHH, IPOBEPKA KOHTPOJIbHOM IK-2.2
yCIIyT paboThHI
6. | HanpaBneHus: coBepIieHCTBOBAHHMS 5 IpueM dK3aMeHa, IPoBepKa pedepara IK-2.3
Iporecca OKa3aHus yCIyr
BCEI'O 20

9. Ucnonb30BaHue peHTHHIOBOM CHCTeMbl OLIEHKH 3HAHMI

Ilpu oueHke pe3yabTaTOB  JEATEIbHOCTH  OOy4YarOIIMXCS B PaMKax  JUCLMILIMHBI
«IIpoexkTrpoBaHHE MpoLEcCa OKa3aHUs YCIyT» HCIOJIb3YETCs PEUTHHIOBas cucremMa. MakcumMalibHOE U
MUHHMAaJIbHOE KOJMYECTBO OAJIOB MO PAa3IMYHBIM BHJaM y4yeOHOW pa®oThl ommcaHo B «llomoxeHun o
OaJUIbHO-PEUTHHIOBOM CHCTEME OLEHKM 3HAaHUN CTYAGHTOB M 0OecleyeHus KadecTBa Y4eOHOro
npoueccay PI'bOY BO KHUTY.

PelitTunroBas oueHka GpopMHUpyeTCsi HAa OCHOBAaHUM TEKYILEro U MPOMEXKYTOYHOTO KOHTpOJIA. 3a
KOHTPOJIbHBIE TOUKH CTYAEHT MOXKET MOJyYUTh MUHUMAJIbHOE U MaKCUMaJIbHOE KOJIMYECTBO OAIIIOB (CM.
Ta0IuILy).

OueHoYHBIE CPeICTBA Koua-Bo Mun.0a,1710B Makc.0a/1710B

12-ii cemecTp

[IpakTHyeckue 3aHATHS 7 49 77
KontponsHas padora 1 11 23
Hroro 60 100
14-ii cemecTp

[IpakTHyeckue 3aHATHS 2 20 32
Konrponbhas pabora 1 10 18
Pegepar 1 6 10
Ok3aMeH 1 24 40
HTroro 60 100

10. OueHouyHble CpeacTBa A TEKYLIEro KOHTPOJISI YCIeBAaeMOCTH, NPOMEXKYTOYHOM
aTTecTalliy 10 UTOraM OCBOEHMS JMCHUIIIUHbI
OneHouHble cpencTBa [UIsl MPOBEACHMS TEKYIIETO KOHTPOJIA YCIEBAEMOCTH, IPOMEXKYTOUHOU
aTTecTallid U UTOTOBOW aTTeCTalluM pa3pabaThIBAIOTCS COTVIACHO MOJIOKEHHI0 0 POHJaX OIIEHOYHBIX
CpEe/ACTB, pacCMaTpPUBAIOTCS KAaK COCTaBHas 4acTh paboueil mporpamMmbl U OQOPMIISIOTCS OTIENbHBIM
JIOKYMEHTOM.

11. UudopmaniuoHHO-MeTOANYECKOE O0ecTiedeHue TN CIIUTINHbI

11.1. OcHoBHasi IMTEpPaTYypa

[Mpu wusydenun gucuumuinHbel «[IpoexkTupoBaHue mpolecca OKa3aHHWsl YCIyr» B KayecTBe
OCHOBHbIX UCTOYHUKOB I/IH(I)OpMaLII/II/I PECKOMCHAYCTCA UCIIOJIB30BAThL CICAYIOIIYIO JIMTCPATYPY:



OcHOBHbIC HCTOYHMKH MHpOpMAaLIUK

KosanuecTBo 3K3eMILISAPOB

O.I'. Typoger, B.b. Ponuonos, http://znanium.com/go.php?id=472411
Opranuzanuysi npou3BOJICTBA U Pexxum noctyna: mo nognucke KHUTY

ynpasnenue npeanpusarueM [Ipouee]
VYueonuk: Mockgpa : OOO "HayuHo-
nznarenbekuil nentp MHOPA-M",
2015

J. B. Cunopoga, 0. B. Open, T. H. http://biblioclub.ru/index.php?page=book&id=485037
KocTtrouenko [u ap.], Opranuzanus u Pexxum noctyna: o nognucke KHUTY

TUTAHUPOBAHHE JCSITEIBHOCTH
npeanpustuii ceppuca [I[Ipouee]
yuebHoe nocobue: CTaBponoib :
Cexsoiig, 2017

I''H. Hypynnuna, B.1. boraganosa, 66 sx3. YHUL ®I'BOY BO «KHUTVY »

CoBpeMeHHBIEC TPOU3BOICTBEHHBIC
CTPYKTYpPHBI IPEANIPUSATUI cepBUCa
[YueOnuk] yueb. mocobue: Kazans :
W3n-Bo KHUTY, 2016

B.U. borpanosa, I'.H. Hypymiuna, http://ft.kstu.ru/ft/Nurullina-
CoBpeMEHHBIE POU3BOICTBCHHEIC sovremennie_proizvodstvennie_strukturi_predpriyatii_servisa.pdf
CTPYKTYpPBI IPEANPUITHI cepBHUCa Hocrtyn ¢ IP anpecoB KHUTY

[DnexTpoHHbIH pecypc] yueOHoe
nocobue: Kazans : U3a-so KHUTY,

2016
11.2. lonoiHuTeAbHAS JIUTEPATypa
B kayecTBe JOMONHHUTENIBHBIX MCTOYHHUKOB HMHGPOPMAIUM PEKOMEHAYETCS HCIOJIb30BaTh
CJIEYIOIYIO JINTEPATypy:

JonoJHUTeIbHBIE HCTOYHHKH HH(OPMALMHU

KosmnuecTBo 3K3eMILIsIpOB

, [IpoekTrpoBaHUE MpoIiecca OKa3aHus yCIyr
[MeTtonuyeckoe mocodue]| Kype JeKIui) : METOI.
nocobue s ctyn. Harnp. 100101 "Cepsuc':
Kazans : , 2012

19 sx3. YHUL] ®T'BOY BO «KHUTVY »

, [IpoexkTrpoBaHue 1 TEXHOJIOTUSI U3IETHI chephl
ObITa u yciyr [Meroaudeckue ykazanusi] Metof,.
YKa3. IO BBINOJI. TEXHOJI. YaCTH JUIIJIOMH.
npoekTupoBanus: Ya :, 2000

1 5x3. YHUILL ®I'BOY BO «kKHUTY»

B. . brikos, B. . Hexmonos, U. . ['ony6eB [u ap.],
TexHoNOTHS M OpraHU3aIHst CEPBUCHBIX YCIYT
[YuebHuuk] yueO. mocobue /i CTyA. By30B, 00yY.
o creil. "CepBUC TPAHCIOPTHBIX U TEXHOJIOTHY.
MaluH 1 obopynoanus (JlecHoi komiexc)"
HArp. MMOATOTOB. JUILIOMHUD. CIICII.
"OKcITyaranus Ha3eMHOIO TPAHCIIOPTA U
TpancnopTHOro o6opyx.": Momkap-Ona : , 2005

1 5x3. YHUILL ®I'EOY BO «KHUTVY »

B.T. Ilpoxopos, H.I'. Huxynuuesa, B.P. Kokapes,
TexHOMOTHS BOCCTAaHOBIIEHUS TOTPEOUTETHCKIX
CBOMCTB 00yBU [ YueOHUK] y4eb. mocodue st
ctya. By30B: [HlaxTer : , 2001

1 a3x3. YHULL ®I'BOY BO «KHUTVY»

11.3. D1eKTpOHHBbIEC HCTOYHUKH UH(OpManu

IIpn usydenun aucuuiuivHbl «IIpoekTupoBaHuE Iponecca OKa3aHUs YCIyr» HNPeAyCMOTPEHO

UCTIOJIb30BaHUE JICKTPOHHBIX HCTOYHIKOB WH(POPMAIIHU:

1. Dnexrponnsnii katanor YHUIL] KHUTY: Pexxum nocrtyma: http://ruslan.kstu.ru/
2. OBC «Jlanb»: Pexxum goctyma: https://e.lanbook.com

3. ObpazosarenbHas muatgopma «tOpaiit»: Pexxum nocryna: https://urait.ru/




4. 9BC «Znanium.comy»: PexxuMm nocryna: http://znanium.com/

5. ObC YuuBepcuteTckas Oubnmoreka onnaiH: Pexxum nocryma: http://biblioclub.ru/
6. OBC IPRbooks: Pexxum nocryma: http://www.iprbookshop.ru/

7. 9bC BOOK.ru : Pexxum nocryna: https://www.book.ru/

8. Hayunas snextponnas 6ubimoreka https://elibrary.ru/

YHHUIL
Co2nacoeéano

11.4. IIpodeccnonanibHble 6a3bl JAHHBIX U MHGPOPMAIIUOHHBbIE CTIPABOYHbIE CHCTEMBI
ba3p1 maHHBIX

Wiley Online Library: https://onlinelibrary.wiley.com/

Springer Nature: https://link.springer.com/

zbMath : https://zbmath.org/

baza nanueix «MHpopManmonHo-aHanuTHYecKue MaTepuanb» LlenTpansnoro 6anka Poccuiickoit
denepanun - https://www.cbr.ru/analytics

baza nannbix «OueHouHas AesSTEIbHOCThY MuHIKOHOMpa3Butus PO -
http://economy.gov.ru/minec/activity/sections/CorpManagment/activity/ ba3sl qanabix HarmonansHOTO
COBeTa I10 OICHOYHOM aesTeapHocTH — http://www.ncva.ru

MexnyHapoaHas 6a3a HHBECTHIIMOHHBIX ITPOEKTOB - http://idip.info/ ba3a nanueix «Bce mHBECTOPHI»
koMmanuu Rusbase - https://rb.ru/investor/? &type=corporate&niche=43 ba3bl nannbIx «DoHIa TPSIMBIX
uHBecTULIMIY - hitp://www.ivr.ru/ipi.shtml

baza nanupix «O030p MpaKkTUKU KOPIOPATUBHOTO yrpasieHus» L{b PO -
http://cbr.ru/analytics/?Prtld=overview_practices

baza nanHbIX «byXrantepckuil yuer 1 OTYETHOCTh CyOBEKTOB MaJIOTo MpeIIpUHUMAaTeIbCTBay MuHpHHA
Poccuu - https://www.minfin.ru/ru/perfomance/accounting/buh-otch_mp/law/

baza nannbix Research Papers in Economics (camast 60sbInasi B MUpe KOJUIEKLIUS 3JIEKTPOHHBIX HAYYHBIX
myOaMKauil o SJKOHOMHUKE BKJIOUaeT Oubnuorpaduyeckue onucaHus myonukamnui, ctatei, KHUT U
apyrux uH(GOPMAIMOHHBIX pecypco) - https://edirc.repec.org/data/derasru.html

I/IHCI)OpMaI_[I/IOHHBIC CIIPaBOYHBIC CUCTCMBbI

CnpaBouno-nipaBoBas cucrema «[’APAHT» [loctyn cBoOoHBINH: www.garant.ru
CrnpaBouHno-npaBoBas cucreMa «Koncynbrantlntoc» Jloctyn cBo6ogHbIN: Www.consultant.ru
Kypnan «Cepsuc plus» http://philosoph.ru/

XKypuan «Cepsuc B Poccuu u 3a pydexom» http://service-rusjournal.ru/

Kypuan «CoBpeMeHHBIE TIPOOIIEMBI cepBUCa U Typu3May https://www.spst-journal.org/index/0-
Enunoe okHo goctymna k o0pazoBaTenbHbIM pecypcaM. Pazaen MudopmaTuka n nuHpopMamoHHbIE
texHojoruu - http://window.edu.ru/catalog/?p_rubr=2.2.75.6

MVIJIBTUCTAT — MHOrO()yHKIIMOHAJIBHBINA CTATUCTHUECKUI TOpTall
http://www.multistat.ru/?menu_id=1

12. MarepuajJibHO-TeXHHYECKOe oOecredeHue TN CIUTIIUHbI
JInneH3upoBaHHOE MPOTrPaMMHOE OOecrieueHUe U CBOOOTHO PacpoCTpaHsIeMOe TPOrpaMMHOE
o0ecrieyeHre, B TOM YHCIIe OT€YECTBEHHOTO MTPOU3BO/ICTBA, HCIIOIB3yEMOE B YUeOHOM IpoLiecce MpH

ocBoeHUU AucHUIUINHBI «[IpoekTrpoBaHue mpolecca oOKa3aHus yCIyr»:

Oducnsle u aenoseie mporpammbl: ABBY'Y FineReader 9.0 npod;
OducHsie u genossie mporpammer: MS Office 2007 Russian;



Oducueie u aenoseie mporpammbl: MS Office 2007 Professional Russian;
Oducueie u aenoseie mporpammbl: MS Office 2010-2016 Standard
ApxuBatop 7 Zip
broknot Notepad
SAunexc bpaysep
Microsoft Teams
KoHcranTa: YnpasieHnue npoueccamu
1C: IIpeanpustue 8. KoMruiekT 111 0Oy4eHHS B BBICIIMX U CPEIHUX YUCOHBIX 3aBEJCHUAX

Y4eOHble ayIUTOPUH I TPOBEACHUS Y4EOHBIX 3aHATUN OCHAILIEHBI 000PYI0BaHUEM:

1. Cton mpenoaBateis, MapThl YACHUYCCKHE
2. Crynbs
3. Jlocka memnoBast

TEXHUYECKHMH CPEICTBAMH O0YUCHUS:
1. uarepaktuBHas cucrema SMART SBM600i6,

ITomerieHus a1 caMOCTOATENBHOM paObOThl OCHAILEHBI KOMITBIOTEPHOI TEXHUKOI:

1.komnbroTep nepcoHanbHbld RAY P294 2011 na 6a3e npoueccopa INTEL Core i3-2120 3.3 I'rg

2. xommiekT: Hoyroyk ASUS X 552/N3540/4Gb/500/DVD/M920 1 Gb npenycranoBiennas Windows
64 bit ¢ cyMKOH, MBIIIKOH

C BO3MOKHOCTBIO NOJKIIOUEHUs K ceTu «HTepHeT» n oGecredeHbl 10CTyIOM B 3JIE€KTPOHHYIO
uHpopmannonnyio cpeny KHUTY. lonyckaercst 3aMeHa 000pYyIOBaHUS €r0 BUPTYaJIbHBIMU aHAIOTaMHU.

13. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

KonnuecTBo 4acoB 3aHsATHH, MPOBOJAUMBIX B MHTEPAKTUBHBIX (hopMax B y4yeOHOM mpoiiecce Mo
mucturinHe «[IpoekTrpoBaHue mpoliecca OKa3aHus yciryr» coctasiseT 10 d.

B mpomecce ocBoenuss guctuiuinHbl  «[IpoekTHpoBaHWE TIpoliecca OKa3aHUA  YCIyI»
WCTIOJNB3YIOTCS CIENYIOINEe 00pa3oBaTeIbHbIE TEXHOIOTHH:
* paboTa B MaJbIX TPYIINaXx;
* AUCKYCCHUA;
* U3y4YEeHHE U 3aKpeIyIeHHe HOBOTO MaTepralia Ha MHTEPAKTUBHOM JieKuu (JIeKusi- Oecena, JIeKIHs —
TMCKYCCHSI, JISKIIUA C pa300pOM KOHKPETHBIX CUTYAIIHA, JISKIIUS C 3apaHee 3alIaHuPOBAHHBIMH
OLIMOKaMHU, JIEKIUS- TIpecc-KOHPEPEHIINS, MUHU-TIEKIINS);
* pa3zpaboTKa IpoeKTa (METO/ IPOEKTOB);
* CUCTEMBI JUCTAHIIMOHHOTO O0YUYEeHHS.



