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Pabouas mporpamma coctaBieHa ¢ y4éroMm TpeOoBaHuii dexepaqbHOrO TOCYIApCTBEHHOTO
oOpasoBarenbHOro crangapra (mpuka3z Ne 516 ot 08.06.2017) mo mampasieHuto moaroroBku 43.03.02
Typusm st mpodunst «TexHOJOTUS W OpraHU3aIMsl TYpPONEPaTOPCKUX M TYPAareHTCKUX YCIYT» Ha
OCHOBaHMH y4eOHBIX TJIaHOB Habopa oOyuarommxcs 2022 roza.

Pa3pabotunk nporpaMmsl:

JloeHt I'.B. CyneiimanoBa

COI'1IACOBAHO

Pabowas mporpamma paccMoTpeHa M ono0peHa Ha 3acenaHuM Kadeapel «MarepuanoB u
TEXHOJIOTHH JIETKOH TPOMBIIINICHHOCTH», MPOTOKOJ oT 19.05.2022 1. Ne 13.

3aBenytrommii kageapoit  Coznacoséano JI.H. Abyramumnosa

YTBEPXJAEHO
Havansnuk nenrpa YMI] Ymeepiwcoaro JILA. Kuraepa



1. e ocBOEHMS TMCIMITAHBI
LlensiMu ocBoeHHsT TUCHUILIHHBL «CepBHCHAS IESITEILHOCTBY SIBIISIFOTCSL:
a) GOpMUpPOBaHNE HAYYHOTO CUCTEMATU3UPOBAHHOTO MPEICTABICHHU 00 OCHOBAX CEPBUCHOU
AeSATENbHOCTH;
0) dopmupoBanue 3HaHUH 00 yciyrax, popmax 00CITyKUBaHHS,
B) (hOPMHUPOBaHKE HOBBIX YCIYT H IPOIPECCHBHBIX METOA0B 00CITY)KUBAHUSI.

2. MecTo TUCUMILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpamMMbl

Huctummaa «CepBUCHas IEATENBHOCTh» OTHOCUTCS K o0s3aTenbHOl yactu OOIT u popmupyer
y oOyuvaromuxcs no npogmio «TexXHONorus u opraHuzaius TypornepaTOpCKUX U TYPareHTCKUX YCIyr»
HaOOp 3HAHWI, YMECHHIA, HABBIKOB M KOMITCTEHITHIA.

Jns  ycriemrHOro ocBOeHUsi AUCHUIUIMHBL «CepBUCHas JESTENbHOCTBY) OOyYaromuiicss 1o
HanpasiieHuto 1oarotoBku 43.03.02 «Typusm» JOKEH OCBOMTH Marepual IpPEIeCTBYIOLINX
JTUCIUIUINH:

1. UadopManimoHHbIE TEXHOJIOTUU
2. Uctopus (uctopust Poccuu, BceoOmas uctopus)

Huctunmumna «CepBHUCHAs JESATEIBHOCTBY SIBISCTCS MPEIIISCTBYIOMEH W HEOOXOoauma s
YCIIEUTHOTO OCBOCHHUS MOCIEAYIOIUX TUCIUTLINH:

1. Opranu3zanusi TypuCTCKON JESTENbHOCTH
2. TypuCTCKO-peKpealioHHOE MPOSKTUPOBAHHE

3. Komnerennuu odyuaiomierocsi, popMupyemMbie B pe3yJibTaTe 0CBOCHHS TUCHUILIUHBI

OIIK-3 Cnoco0eH o0ecieunBaTh TpedyemMoe Ka4ecTBO NMPOLECCOB 0KAa3aHMUA YCJIYyr B M30paHHOii cdepe
npo¢hecCHOHAIBHOM 1eATeTbHOCTH

OIIK-3.1. 3HaeT OCHOBHBIE MTOJIOKCHUS CUCTEMBI MECHEPKMEHTa KayecTBa B COOTBETCTBUHU C MEXIyHAPOIHBIMU U
HallMOHAJIBHBIMU CTaHJapTaMHU

OIIK-3.2. YMeeT ollcHUBATh Ka4€CTBO OKa3aHUS TYPUCTCKHUX YCIYT C YIETOM MHEHUS MOTPEOUTENCH 1 3aHHTePECOBAaHHBIX
CTOpPOH

OIIK-3.3. Brageer HaBbIKaMH OKa3aHHUsI TYPUCTCKHUX YCIYT B COOTBETCTBUH C 3asBJICHHBIM KaYe€CTBOM

OIIK-7 CnocobeH o0ecnieynBaTh 0€30NMACHOCTH 00C/TY:KMBAHUSI IOTPedUTe el U c00JII0IeHUe TPeOOBaAHUIA
3aHHTEPECOBAHHBIX CTOPOH HA OCHOBAHMH BBINOJTHEHUS] HOPM M PAaBMJI OXPAaHbI TPYJAa U TEXHUKH 0€30aCHOCTH
OIIK-7.1. 3HaeT HOPMBI OXpaHbI TPY/Ia U TEXHUKU OE30MIaCHOCTH B MOJIPa3/IeICHUX MPEINPHUITHI N30paHHOH chepsl
JeATeIIbHOCTH

OIIK-7.2. YMeeT coOr01aTh HOPMBI TPYIOBOTO 3aKOHOIATENILCTBA 1 HOPMAaTHBHO-TIPaBOBBIE aKThl Poccuiickoit @enepannu
B 00sacT 6e301macHOro 00CITyKMBaHHS

OIIK-7.3. Brageer HaBBIKaMH obecnieueHIsT Oe30MaCHOCTH O0CITy>)KUBaHUS MTOTPeOUTENeH Ha OCHOBE pa3paboTaHHBIX
MpeayIpPEIUTEIbHBIX MEP

YK-8 Cnoco6eH co31aBaTh ¥ NOAAEPKUBATH B NOBCEHEBHOI KU3HU U B MPOQecCHOHAIBLHOI IeATeIbHOCTH
0e3omacHble YCJIOBHSA KU3HeIeSI TeJILHOCTH VISl COXPaHEeHHUsl MPUPOAHOIi cpeabl, o0ecrnieyeHnsl YCTOIHYHBOI0 Pa3BUTHUS
o01iecTBa, B TOM YMcJIe MPH Yrpo3e H BOSHUKHOBEHUH Ype3BbIYaiiHbIX CUTYyalii 1 BOEHHBIX KOH(PJIMKTOB

YK-8.1. 3naer knaccupuKannio ¥ ICTOYHUKU YPE3BBIYaiHBIX CUTYAIMH IIPUPOIHOTO M TEXHOTCHHOTO IIPOUCXO0XKICHHUS;
NPUYUHBL, TPU3HAKK ¥ OCJIEACTBHS OMACHOCTEH, CIOCOOBI 3alUTHl OT YPE3BBIYAHHBIX CUTYallUi ¥ BOCHHBIX KOH(IMKTOB;
NPUHLHUITEI OPTaHU3aUK O€30IIaCHOCTH TPY/1a Ha MPEINPHUATHH, TEXHUUECKHE CPEJICTBA 3aIUThI JIFOJICH B YCIIOBHAX
uype3BbIYANHON CUTyaluu

YK-8.2. YMmeer noanepxuBaTh 6€30MacHBIC YCIOBUS JKU3HEACATEIEHOCTH B MUPHOE W BOGHHOE BPEMS; BBIABIIATH IPU3HAKH,
NPUYUHBI U YCIOBUS BOZHUKHOBEHUS YPE3BBIYANHBIX CUTYalNil; OLIEHUBATh BEPOSITHOCTh BO3HUKHOBEHHMS TIOTEHIIHAIbHON
OMIaCHOCTH U MIPUHUMATh MEPHI TI0 €€ MPEAYIPEKIACHHUIO

VYK-8.3. Brageer HaBbIKaMu IPOTHO3UPOBAHMSI BOSHUKHOBEHUS OIIACHBIX WU UPE3BbIUANHBIX CUTYAlUH; HaBbIKAMU 110

MPUMCEHCHUIO OCHOBHBIX METOJAOB 3allIUTLI B YCIIOBUAX ‘Ipe3BLI‘IaI>iHLIX cmyaunﬁ 1 BOCHHBIX KOH(i).HI/IKTOB



B pe3yabTare 0CBOCHUS TUCHHUILIHHBI 00y4YAIOIIHIACH 10JIKEH

3HarThb:

KJIacCU(UKALUIO M NCTOYHUKH YPE3BbIUANHBIX CUTYAIMH, TPUHIIMITBEI OpPTaHU3aluu 0€30I1acHOCTH
TpyZa Ha IPEINpUATHIX CEPBHUCA

OCHOBHBIE MTPaBUJIA TTOIICPKaHUS O€30TIaCHBIX YCIIOBUM KU3HEACSITSIIBHOCTH TTPH OKa3aHUH
CEPBHUCHBIX YCIIyT

npaBuiia 00CITyKMBaHUS NOTPEOUTENEH TYPUCTCKUX YCIYT B COOTBETCTBUU C MEXKAYHAPOAHBIMU U
HallMOHAJIbHBIMHA CTaH,Z[apTaMI/I

YMmeTh:

BOCTIPOM3BOANTH KJIaCCU(DUKALIUU YCIYT U CEPBUCA;

OIIUCBhIBATHh MCTOABbI MOHI/ITOpI/IHFa pI)IHKa TypI/ICTCKI/IX yCJIyF

BOCTIPOM3BONTH MPaBUIIa 00CTYKUBAHUS IOTPEOUTENCH TYPUCTCKUX YCIYT ¢ COOTIOCHIEM HOPM
TPYZOBOI'0 3aKOHOAATEIHCTBA K HOPMATHBHO-TIPABOBBIX aKTOB.

OIICHUBATh BEPOSATHOCTh BOZHUKHOBEHUS MOTCHITHAIBHOM ONTACHOCTH U IIPHHUMATh MEPHI T10 €€
MPEAYNPEKICHUIO B CEPBUCHOM JEATEIHHOCTH

Baagern:

OCHOBHBIMH HaBBIKAMH I10 HpI/IMeHeHI/IIO METOAOB 3allIUTHI B yCJIOBI/IﬂX ‘-IpC3BI:I‘-I3.I>iHOI>i CI/ITyaIII/II/I B
CEPBUCHOMU ESTENIbHOCTU

OCHOBHBIMH MPUHIIUIIAMH OpTraHU3aIluu 0€30MacCHOCTH TPY/Aa Ha IPEAIPUITUIX CepBUCa
COBOKYITHOCTBIO METOJ0B MOHUTOPHUHTIA TYPUCTCKOI'O PBIHKA;

HpaBOBBIMI/I nu HOpMaTI/IBHI)IMI/I }IOKYMGHTBI 10 pGFYJ'II/IpOBaHI/IIO OTHOHIGHI/Iﬁ Me>1<)1y HUCIIOJIHUTCIIAMHU

TYPUCTCKUX YCIIYT U MOTPEOUTENISIMHU.

4. CTpyKTYypa ¥ coJepKaHue TUCHUIINHBI
O6mmas TpyA0EMKOCTh AUCHIUTIINHBI COCTABISET 7 3a4eTHBIX eUHUIL, 252 yaca.

Buier yueOHoM paboTHI (B 9acax) O11eHOYHEbIE
CpencTBa Iiis
Ne Paznen Cewme- n TaGopa- TPOBEACHIA
n/m JUCLUTUINHBI CTp Jlexnus paKtiiecKue abopa KCP CPC TeKyIIeH H
3aHATHS TOpPHBIC MIPOMEKY-
TOYHOM
aTTeCTaIUU
1 2 3 4 5 6 7 8 9
Teopus KonTtponbHas
1. | opranmzanun 2 2 7 pabora
00CITy)KUBaHUS
Htoro no 2 2 7
ceMecTpy
[Ipennpusitus, KonTponbHas
1 OKa3bIBAIOIIIE 3 2 5 5 36 pabora;
YCIyTH [pakTryeckue
HACCJICHHIO 3aHATU
Kauectso, IIpakTuueckue
2 0e30MacHOCTb U 3 5 5 5 36 3aHATHS,
KyJbTypa Pedepar;
CEepPBUCHOMN DK3aMeH




Bub1 yaeOHo# paboThI (B Hacax) OrneHoYHbIe
CpeacTBa At
No Pazgen Ceme- n TlaGopa- TPOBCHCHITA
/11 JUCLUIUINHBI CTp Jlexuus PAKTHACCKHC abopa KCP CPC TEKYIIEH H
3aHATHA TOpHBIE TIPOMEXY-
TOYHOMI
aTTecTalu
1 2 3 4 5 6 7 8 9
JIeATEIbHOCTH
Hroro mo KonTponbHas
cemecTpy 3 4 10 4 72 pabora,
IK3aMeH
TI'ocynapcTBeHHOE KonTtponbHas
peryiupoBaHue pabora;
CEPBUCHBIX [pakTryeckue
1. | mpaBOOTHOIICHUIT 5 4 12 4 115 3aHATHUS,
PacyetHoe
3aJaHueE;
Ok3ameH
Hroro mo KounrpoabHas
cemecTpy 5 4 12 4 115 padora,
IK3aMeH
5. Conep:kaHne JJeKIMOHHBIX 3aHATHH 10 TeMaM
Ne MupukaTopsl
I /_n Pa3nen nucuuruinHbl Yacsl Tema JIEKIIMOHHOTO 3aHATHS JOCTUKCHUSA
KOMITCTEHIIHU
1 2 3 4 5
1. | Teopus opranu3anny 0OCITYKUBAHUS 2 BzanmoneiictBre ¢ OIIK-3.1
MOTpeOIEHHEM YCITYT KaK OIIK-7.1
yHopaBieH4YecKas 3ajada YK-8.1
2. | [penmpusitrs, OKa3bIBAIOIINE YCIIYTH 2 Omnpenencaue ooIIeit OIIK-3.1
HaCEJICHUIO 3P PEKTHBHOCTH PaOOTHI OIIK-7.1
MPEINPHUSITHIA CepBUCA YK-8.1
YK-8.2
3. | KagectBo, 6e30nacHOCTD U KyJIbTYpa 2 VYpapieHue Ka4eCTBOM yCIIyT, OIlIK-3.2
CEPBUCHOH AEATEIbHOCTU KOHTPOJIb CTaHAAPTOB U OIlIK-7.2
0e30MaCHOCTH 00CITY)KUBAHHUS. YK-8.2
4. | TocynapCTBEHHOE PETYIUPOBAHUE CEPBUCHBIX 4 JlunensupoBanue B cepe OIIK-3.1
MIPaBOOTHOIIEHU cepsuca. Hanorosoe OIIK-7.1
perynupoBanue B cepe cepuca | YK-8.1
BCEI'O 10
6. Conep:xaHue NPaAKTHYECKUX/CEMMHAPCKUX 3aHATHH
Ne HNupukaropsl
. /IT Paznen aucumruinHb Yacsl Tema 3ansATHA JIOCTHKEHUS
KOMITCTEHIINU
1 2 3 4 6
1. | IlpeanpusTHs, OKa3bIBAIOIINE YCIYTH 5 Crparerust ¥ TaKTUKa MapKETHHIa OIIK-3.2
HaCEJICHUIO CEPBUCHOI'O IIPEIIIPUSITHSL. OIlIK-7.2
YK-8.2
2. | KagectBo, 6€30M1aCHOCTD U KYJIBTypa 5 IIpo6embl KauecTBa U O€30MACHOCTH OIIK-3.2
CEPBUCHOH AESTEIbHOCTU YCIIyT B IPAKTUKE COBPEMEHHOTO OIlIK-7.2
cepBuca. YK-8.2
3. | T'ocynapcTBeHHOE PEryTMPOBAHHE CEPBUCHBIX 12 OCHOBHBIE aCTIEKThI, BUJIBI OIIK-3.1
MIPaBOOTHOIICHU TOCYJapCTBEHHOTO PETYIUPOBAHUS OIlK-3.2
CEPBUCHBIX ITPABOOTHOLIEHHUHU. . OIIK-7.1
OIIK-7.2
VK-8.1
YK-8.2
BCEI'O 22

7. CoapepxaHue JJa0OPATOPHBIX 3aHATHI




[TpoBenenue 1abOpaTOPHBIX 3aHATHI HE MPEAYCMOTPEHO Y4EOHBIM IIAHOM

8. CamocrosiTesibHast padoTa

MNupukaTopel
Ne Tembl, BEIHOCUMBIE HA CAMOCTOSITENBHYIO
i pabory Yacel ®opma CPC IOCTHKEHNS
KOMITCTEHIINU
1 2 3 5 6
1. | Teopus opranm3anuy 0OCITYKUBAHHS. 7 MOJITOTOBKA K KOHTPOJIBHO padoTte OIIK-3.3
OIIK-7.3
YK-8.3
2. | IpenmpusaTns, OKa3pIBAIOIINE YCIYTH 36 MOJITOTOBKA K KOHTPOJIBHOM padore, OIIK-3.3
HaCEeJICHHIO MOJTOTOBKA K MpakTHueckomy 3ausatuio | OIIK-7.3
VK-8.3
3. | KauecrBo, 6e30nmacHOCTh U KyJIbTYpa 36 Harucanue pedepara, oroToBKa K OIIK-3.3
CEPBUCHOH JIESITEIBHOCTH. NPaKTHYECKOMY 3aHSTHIO, moaroroska k | OIIK-7.3
9K3aMeHy YK-8.3
4. | T'ocynapcTBEHHOE pEryJIMpoBaHHe 115 MOATOTOBKA K KOHTPOJILHOHU pabore, OIlIK-3.3
CEPBUCHBIX NIPAaBOOTHOILLIECHUN MOJATOTOBKA K MpakTHueckomy 3ausaruioo, | OITK-7.3
MOATOTOBKA K 9K3aMEHY, IIOATOTOBKA YK-8.3
pacyeTHOTO 3aJaHus
BCEI'O 194
8.1 KoHTpoJb camocTosiTeIbHOM padoThI
MupuxaTopsl
Ne TeMbl, BBIHOCHMBIE HA CAMOCTOSITEIbHYIO
w pabory Yacer ®opma KCP HOCTHIKEHUS
KOMITCTEHIINU
1 2 3 5 6
1. | IpeanpusaTusi, OKa3bIBAIONINE YCITYyTH 2 MIPOBEpKa 3HAHUU Ha MPAKTUYECKOM OIIK-3.3
HACEJICHUIO 3aHATHUHU, IPOBEPKA KOHTPOJIBHOMI OIIK-7.3
paboTHI YK-8.3
2. | KagectBo, 6€30macHOCTB M KYJIbTypa 2 TIpHeM K3aMeHa, MPOBEpKa 3HaHUH Ha OIlK-3.1
CEpPBUCHOM JESTeIbHOCTH [IPaKTUYECKOM 3aHSATUH, IPOBEPKA OIIK-3.3
pedepara OIlK-7.1
OIlK-7.3
YK-8.1
YK-8.3
3. | T'ocynapcTBeHHOE PEryIHPOBaAHHE 4 MpUeM dK3aMeHa, TPoBepKa 3HaHUH Ha OIIK-3.3
CEPBUCHBIX IPAaBOOTHOILIECHUH. IIPAKTUYECKOM 3aHATUH, IPOBEPKA OIlK-7.3
KOHTPOJILHOM paboThl, IPOBEpKa YK-8.3
pacyeTHOTo 3aJaHus
BCEI'O 8

9. Ucnosib30BaHMe PEHTUHIOBOI CHCTEMbI OLIEHKHU 3HAHU I
[Ipu oleHKe pe3ynbTaTOB AEATEILHOCTH OOYYAIOIIMXCS B paMKaxX IUCHUIUIMHBI «CepBHCHAs
ACATCIIBHOCTD)» HCIIOJB3YCTCA peﬁTHHFOBaH cucrteMa. MakcuMalbHOE WM MHHHMAJIBHOE KOJMYECTBO
0a/uIoB MO pa3iWyYHbIM BUAaM y4eOHOH paboTel ommcaHo B «llomokeHun o OalTbHO-PEHTHHTOBOM
CHUCTEME OIIEHKH 3HaHMHA CTYIACHTOB W oOOecmedeHusi KadecTBa ydeOHoro mporeccay PI'BOY BO
KHUTY.
PeiitunroBas ornenka (GopmMupyercs Ha OCHOBAaHHUHW TEKYIIEro M MPOMEKYTOYHOTO KOHTPOJIA. 3a
KOHTPOJIbHBIE TOUYKH CTYACHT MOXKET MOJYYUTh MUHUMAJIbHOE U MaKCUMAIIbHOE KOJIMYECTBO OAIIOB (CM.

Tabnuny).
OueHoYHBIE CPeICTBA KoJa-Bo MuH.0a/1110B Makc.0a/1710B

3-ii cemecTp

[TpakTHyeckue 3aHATHS 5 20 36
Pegepar 1 8 12
Konrposbhas pabora 1 8 12
Ok3aMeH 1 24 40
HTroro 60 100
5-ii cemecTp

IIpakTHyeckue 3aHATHS 5 20 36




PacueTtHoe 3a7aHe 1 8 12
KontponbHas pabora 1 8 12
DK3ameH 1 24 40
HToro 60 100

10. OueHouyHble CcpeacTBa ISl TEKYUIEr0 KOHTPOJISL YCHEeBAeMOCTH, NPOMEKYTOYHOI

aTrreCcTanuu 1Mo uToraM OCBOCHUSA JUCHUIIJIMHBI

OHGHO‘IHBIG cpeacTtBa ajisdl IMPOBEACHHA TCKYHIECTO KOHTPOJA YCIIEBAEMOCTH, HpOMC)ICYTO‘lHOﬁ
aTTeCTallMd U UTOTOBOM aTTECTalluHu p8,3pa6aTbIBaIOTC$I COrjIacHO IOJOXKEHHI0 0 DOHIAX OLICHOUYHBIX
CpeacCTB, paCcCMAaTpuBarOTCA KaK COCTaBHAasA YacCTb pa60qel71 nporpaMmbl A O(bOpMJ'IfHOTCH OTACIBbHBIM

JIOKYMEHTOM.

11. I/IH(l)OPMaIII/IOHHO-MeTOJII/I‘leCKOC o0ecrneyeHue JAUCHHUIIIMHBI

11.1. OcHoBHas JuTEpaTypa

HpI/I HN3YUCHUHN IOUCHHUILUIMHBL ((CepBI/ICHaSI JACATCIIBPHOCTh» B Ka4€CTBC OCHOBHBLIX HCTOYHHKOB

nH(OpMallMK PEKOMEHYETCsl UCIOIb30BaTh CIEAYIONIYIO JIUTEPATYPY:

OcHOBHbIE HCTOYHUKH I/IH(bOpMaIII/II/I

KoimuecTBo 3K3eMILISIPOB

H. A. Mansmnna, H. . Epmakosa,
CepBucomnorusi: mOTPeOHOCTH YeIOBeKa
[DnmexTpoHHEIH pecypc]| Y4ueOHoe mocobue ais
6axanaBpoB: Mocksa : Jlamkos u K, A [Tu Op
Menua, 2019

http://www.iprbookshop.ru/83145.html
Pexxum noctyna: no noanucke KHUTY

I'.A. Pe3nuk, A. M. MackaeBa, CepBucHas
nestenbHOCTh [[Ipouee] YueOnuk: Mocksa : OOO
"Hayuno-uzgarensckuii neatp MHOPA-M", 2020

http://znanium.com/go.php?id=1087820
Pexxum nocryna: no noanucke KHUTY

11.2. lonoiHuTEIbHAS JIUTEPATypa

B kadgectBe JOIIOJIHUTCIIBbHBIX HWCTOYHHUKOB I/IH(bOpMaIII/II/I PEKOMCHAYCTCA HUCIIOJIB30BATh

CIIEAYIOIYIO JINTEPATYpPY:

,IIOHO.]IHI/ITC.TIBHLIC HCTOYHUKH I/IH(l)OpMaIIHH

KosmmuecTBo 3K3eMILISIPOB

I".B. CyneiimanoBa, JI.H. AGyranumnosa,
Opranu3zanus cepBUcHOU aedrenbHocTH [IIpouee]
yue0. nocobue: Kazanp : OteuectBo, 2020

1 5x3. YHUILL ®I'BOY BO «kKHUTY»

1O. O. Baanpixkuna, b. 1. refinronsi, B. A.
Hazapkuna, CepBuCHast 1€ATENBHOCTD.
[TpakTukym [DnekTpoHHBIN pecypc| YueOHoe
nocodbue: HoBocubupck : HoBocubupckuit
roCyJapCTBEHHBIM TEXHUYECKUM YHUBEPCUTET,

2014

http://www.iprbookshop.ru/45014.html
Pexum nocryna: no noanucke KHUTY

11.3. DyIeKTpOHHBIC HCTOYHUKH HH(pOPMaLH

HpI/I HU3YUCHUHU OUCHUIIIIAHBI ((CepBI/ICHaSI ACATCIBHOCTE» NPEAYCMOTPECHO HMCIIOJIB30BAHUE

OJICKTPOHHBIX HCTOYHHUKOB I/IH(I)OpMaI_II/II/IZ

0O JON WD B~ WN—

YHUII
Co2nacoeano

. Onextponnsbii katajgor YHUIL KHUTY: Pexxum noctyna: http://ruslan.kstu.ru/

. OBC «Jlanb»: Pexxum noctyna: https://e.lanbook.com

. O6pazoBarenbHas muatpopma «HOpaiit»: Pexxum noctyna: https://urait.ru/

. OBC «Znanium.comy»: Pexxum nocryna: http://znanium.com/

. OBC YHuBepcuterckas 6ubnmmoreka onnait: Pexxum nocryma: http://biblioclub.ru/
. OBC IPRbooks: Pexxum gocrtyma: http://www.iprbookshop.ru/

. OBC BOOK.ru : Pexxum nocryna: https://www.book.ru/

. Hayunas snextponHas 6ubamnoteka https://elibrary.ru/




11.4. IlpodeccuonasibHbIe Ha3bl JaHHBIX U MHGOPMAIHOHHBIE CIPABOYHbIE CHCTEMbI
ba3sl naHHBIX

Wiley Online Library: https://onlinelibrary.wiley.com/

Springer Nature: https://link.springer.com/

zbMath : https://zbmath.org/

baza gannbix «MHbOpMaIIMOHHO-aHATUTHYECKHE MaTepraib» LleHTpansHoro 6anka Poccuiickoit
denepanuu - https://www.cbr.ru/analytics

baza gannbix «O1ieHOUHAs eATeNbHOCTE» MuH3K0HOMpa3Butus PO -
http://economy.gov.ru/minec/activity/sections/CorpManagment/activity/ ba3sl nanasix HanponansHnoro
coBeTa I10 OIICHOYHOM aesTenpHocTH — http://www.ncva.ru

WNudopmanroHHble CIPaBOYHBIE CHCTEMBI

CrnpaBouno-npaBoBas cucreMa «I'APAHT» Jloctyn cBOOOIHBIN: WwWw.garant.ru
CmpaBouno-mipaBoBas cucrema «Koncynsrantllnroc» Jloctyn cBoOoaHbIi: www.consultant.ru
XKypuan «Cepsuc plus» http://philosoph.ru/

XKypuan «Cepsuc B Poccuu u 3a pydexom» http://service-rusjournal.ru/

XKypuan «CoBpeMeHHbIE TPOOJIEMBI CepBUCa U Typu3May https://www.spst-journal.org/index/0-

12. MarepuajJbHO-TeXHHUYECKOEe OOecredeHue TN CIUTIIUHbI

.HI/II_IGHSI/IpOBaHHOG IIpOrpaMMHOC obecneyeHue u CBO60,ZLHO PaCIIpoOCTpaHACMOC IIPOrpaMMHOC
O6€CH€'~I€HH€, B TOM YHCJIC OTCUCCTBCHHOI'O IIPOMU3BOJACTBA, UCII0JIB3YCMOC B y‘-I€6HOM mponecce npu
OCBOCHUM AHMCLHMIIIINHBI ((CepBI/ICHaH ACATCIIbHOCTb»:

Oducusie u nenoseie nporpammbel: ABBY'Y FineReader 9.0 npod;
Oducusie u aenoseie mporpammbl: MS Office 2007 Russian,;
Oducusie u nenoseie nporpammbl: MS Office 2007 Professional Russian;
Oducueie u aenoseie mporpammbl: MS Office 2010-2016 Standard
Apxusarop 7 Zip
brnoxnot Notepad
Annexc bpaysep
VY4eOHble ayAUTOPUH [T IPOBEICHUS YIEOHBIX 3aHATHI OCHAIIICHBI 000PYI0OBaHHEM:
1. yueOHBIE CTOJBI
2. cTynbs
3. KiaccHast Jocka
TexHIUUECKUMH CpeICTBAMH O0yUCHHS
1. MynbTHUMEANIHBIE CPEICTBA
2. HaOOPBI CHaI0B
3. 1eMOHCTpPALMOHHBIE IPUOOPHI
[Tomernenust 1y1st CaMOCTOSATETHLHOM paOOThI OCHAIIEHBI KOMITBIOTEPHOM TEXHUKOM:
1. Kommnbrotep nepconanbubiii RAY P294 2011 na 6a3e npoueccopa INTEL Core 13-2120 3.3 I'rit
2. [MpunTep Canon 2011 Laser LBP-1120 A4 USB
C BO3MOKHOCTBIO OJKITIOUEHUS K ceTH «/HTepHeT» U 00ecriedeHbl JOCTYIOM B AJIEKTPOHHYIO
nndopmanuonnyro cpeny KHUTY. [lomyckaercst 3ameHa 000pyA0BaHUs €r0 BUPTYAIbHBIMUA aHAJIOTAMH.

13. O0pa3oBare/ibHbIE TEXHOJIOTUH

KonunuecTBo 4acoB 3aHsATHH, MPOBOJAMMBIX B MHTEPAKTUBHBIX (hopMax B y4yeOHOM mpoiiecce Mo
nucuuiuinHe «CepBUCHas IESITEIbHOCTE» cocTaBigeT 10 4.

B HpOI_[CCCG OCBOCHHA OUCIHUITJIIMHBI <(CepBI/ICHaSI NCATCIIBHOCTL» I/ICHOHLSyIOTCH cnenylonme
o0pa3oBaTeNbHbIE TEXHOJIOTHH:



* U3yYCHHE U 3aKpeIlJICHHEe HOBOTO MaTepralia Ha HHTEPAKTUBHOM JIEKIIH (JIeKIUs-0ece1a, JIeKIus —
JTUCKYCCHS, JICKITUS C pa300pOM KOHKPETHBIX CUTYAIUH, JICKIIUS C 3apaHee 3allJIaHUPOBAHHBIMU
OIIMOKaMHU, JIEKIUS- IPECC-KOHPEPEHIINs, MUHHU-TICKIIUS).



