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Pabouas mporpamma coctaBieHa ¢ y4éroMm TpeOoBaHuii dexepaqbHOrO TOCYIApCTBEHHOTO
oOpasoBarenbHOro crangapra (mpuka3z Ne 516 ot 08.06.2017) mo mampasieHuto moaroroBku 43.03.02
Typusm st mpodunst «TexHOIOTUS M OpraHU3alMsl TYPONEPaTOPCKUX U TYPAreHTCKHUX YCIYyr» Ha
OCHOBaHMH y4eOHBIX TJIaHOB Habopa oOyuarommxcs 2022 roza.

Pa3pabotunk nporpaMmsl:

JloeHt H.B. Priukosa

COI'1IACOBAHO

Pabouas mporpamma paccMoTpeHa M ojo0peHa Ha 3acenaHuu Kadeapsl «MeHEIKMEHTa U
MPEANPUHUMATEIIBCKOMN IeATeIbHOCTH Y, TPOTOKOJ OoT 12.05.2022 1. Ne 5.

3aBenytrommii kadeapoit  Coznacosano P.W. 3unypoBa

YTBEPXJAEHO
Havansnuk nenrpa YMI] Ymeepiwcoaro JILA. Kuraepa



1. Ilesin ocBOeHUsI AUCHMUIIIMHBI

[ensiMu OCBOGHMSI TUCHUIUIMHBI «MapKeTHHT B CEPBHUCE» SIBISIFOTCSI:
a) bopmupoBaHre 0a30BBIX 3HAHUN U HABBIKOB MTPAKTUYECKOTO MPUMEHEHUS MAPKETHHTOBBIX
TEXHOJIOTUH MPHU OCYIIECTBICHUH UCCIEI0BAaHUS PbIHKA, OPTaHU3alUU MPOAAK U TIPOABIKEHUS
CEPBUCHBIX ITPOJIYKTOB;
0) mpuoOpeTeHue 3HaHUM U YMEHUI 110 MPOBEACHUIO aHaIN3a B 00JIACTH yIOBIETBOPEHUSI TOTPEOHOCTEH,
pa3paboTKe CTpaTeruy OpraHU3alUH MPOJAK U MPOJBIKEHUS CEPBUCHBIX IPOIYKTOB;
B) dopMupoBaHue NpohecCHOHATBHBIX KOMIETEHIIUNH, HEOOXOANUMBIX JIJIsl OCYIIECTBICHUS
MapKETUHTOBOM JIEATEIbHOCTH HAa PHIHKE CEPBUCHBIX MPOAYKTOB.

2. MecTO TUCHHUIJIMHBI B CTPYKTYpe 00pa30BaTe/IbHOI MPOrpaMMbl

Hucnunmuaa «MapKeTHHT B cepBHCE» OTHOCUTCS K obs3arensHOr yact OOIIl u dpopmupyert y
oOyuatomuxcst o npopmiro «TeXHONOTHS U OpraHu3allis TYPONEPAaTOPCKUX M TYypareHTCKUX YCIIyT»
Ha0op 3HaHWH, YMEHU, HABHIKOB M KOMIICTCHITUH.

Jist  yCTIemHOro OCBOCHHSI JUCHHIUIMHBI «MapKeTHHT B CEpBHCE» OOYyYaIOUIWIiCS 110
HanpasieHuto noAaroroBku 43.03.02 «Typusm» [OMKEH OCBOUTH MAaTepHall MNPEAIISCTBYIOIINX
JTUCIUTITUH:

1. CepBucHas 1eSTeNbHOCTh
2. Qunocodus

Huctumnmna «MapKeTHHT B CEpBHCE» SBJSETCS NPEAIIECTBYIONIEH M HeoOXoauma s
YCHENIHOTO OCBOCHHUSI MOCTIEAYIOMUX JUCITUTIINH:

1. BeinoiHeHue 1 3al1UTa BEITYCKHON KBaMU(UKAIIMOHHON PabOThI

3. Komnerennuu odyuaiouierocsi, popMupyemMbie B pe3yJibTaTe 0CBOCHHS TUCHUILIUHBI

OIIK-4 Cnioco0eH ocymiecTBJIATH HCCIEI0BaHNe TYPHCTCKOI0 PhIHKA, OPraHU30BbIBATH MPOAAKU U NPOABUKECHHE
TYPHCTCKOTO MPOAYKTA

OIIK-4.1. 3naer npomuecc GopMHpOBaHUS KaHAJIOB COBITa TYPIPOAYKTOB M YCIIYT, & TAKXKE MX NPOABMKEHHE, B TOM YHCIIE B
cetu HTEepHET

OIIK-4.2. YMeeT NpoBOJUTh MAPKETHHTOBBIE HCCIIEIOBAHHS TYPUCTCKOTO PHIHKA, MOTpeOnTENeH, KOHKYPEHTOB, B T.4. C
eTIbI0 00OCHOBAHMS M Pa3padOTKH CHCTEMbI HOBBIX 9KCKYPCHOHHBIX MapIIPyTOB

OIIK-4.3. Bnageer HaBbIKaMH OpTaHHU3AILIUH IPOAAXKH TYPUCTCKOTO IPOIYKTa, C MOCIIEIYIOIINM MPOBIKEHHEM

TYPHIPOLYKTOB U yCIYr B TOM YHUCJIE C [IOMOILBIO OH-JIAWH TEXHOJIOTMH U CETU HHTEPHET

B pe3yJbTaTe 0CBOCHUSA TUCHUIIJINHBI oﬁyqalomm‘icsn HOJKECH

3Harn:

- LIeJIH, IPUHIMIIBI, PYHKIMH, chepbl IPUMEHEHUs, 00BbEKTHI, CPEJCTBA U METO/Ibl MApKETHHTa;
- MAPKETUHTOBYIO CPEy U €€ aHaJIu3;

- MAPKETUHTOBbIE UCCIIEI0BAHMS;

- opraHmauH}o npogla>1< 158 HpO}IBI/I)KeHI/ISI TypI/ICTI/I‘—IeCKI/IX HpO,ZIYKTOB.

YMmerTh:

- BBISIBIISITH, OPMHUPOBATH U YAOBIETBOPSATH NOTPEOHOCTH;

- IPUMEHSTH CPEACTBA U METOIbI MAPKETUHTA;

- QHAJIM3UPOBATh MApKETUHIOBYIO CpPEAY OpraHu3allii U KOHBIOHKTYPY PHIHKA.

Baanern:

- METOZaMHU U CPEJICTBAMH BBISBICHUS U (hOpMUPOBAHMS CIIpoca MoTpeduTeneii;



- METO/IaMH aHaJln3a MapKeTUHTOBOM HH(OpMaLuy;

- YMCHHCM MPOBCACHUA MAPKCTUHTOBBIX HCCHCHOB&HHﬁ.

4. CTPYKTYpa M cojiep:KaHue TUCHHIIMHbI
OO6mias TpyA0EMKOCTh TUCIMILUIMHBI COCTABIISIET 5 3aueTHBIX enuHul, 180 yacos.

Bunbl yueOHoi paboThI (B yacax) OreHOYHbIE
CpeacTBa I
Ne Paznen Cewme- n TaGopa- HpOBeHei{m
n/m JUCLUATUINHBI CTp Jlekuus DAKTHHICCKHE abopa KCP CPC TeKyIIeH H
3aHATHA TOPHBIE TIPOMEXY-
TOYHOMI
aTTeCTalun
1 2 3 4 5 6 7 8 9
MapxkeTuHroBas KonTponbnas

1 KOHIIETTIHSA 6 2 7 pabora
YIpaBICHUS
opraHuzanuei
Hroro no 6 2 7
ceMecTpy
Crparerndeckuit KonTtponsHas
MapKeTHHT pabora;

1 nHpopMannoHHOe 8 1 6 5 74 Pedepar;
obecrieueHre Ok3aMeH
MapKETUHTOBOM
JEATEIPHOCTH.

MapKeTHHI OBbIE Tecr;

o | mpOTpaMMBbl i 8 1 6 2 70 OKk3aMeH
OTIEPAIIIOHHBIN
MapKeTHHT
Hroro mo KounrpoabHas
cemecTpy 8 2 12 4 144 padora,

IK3aMeH
5. Conep:xkanue JIeKIMOHHBIX 3aHATHII IO TeMaM
Ne NupukaTopsl
I /_n Paznen pucuunnunst Yacsl Tema JIEKIIMOHHOTO 3aHATHS JIOCTHUKECHUS
KOMITCTEHIINU
1 2 3 4 5
1. | MapkeTHHTOBas] KOHIEIUS YIIPABICHHS 2 MapkeTHHroBasi KOHIETLHS OIlK-4.1
opraHmzanyei YIIpaBJIeHUs OpraHu3anuil
2. | CrpaTern4eckuii MApKETHHT U 1 AHaNIUTHYECKUE HHCTPYMEHTHI OIIK-4.2
nH(pOopMaMOHHOE OOecIIeYeHNE CTpPaTErn4eckoro MapKTEHHIa
MapKETHHTOBOH A€ TEIbHOCTH.
3. | MapkeTHHroBbIe IPOrPaMMBI U OTIEPAIIHOHHBIN 1 WHCTpYyMEHTBI TAKTUYECKOTO OIlK-4.1
MapKETUHT MapKETUHIa U MAPKETUHIOBbIE OIIK-4.2
IPOTPaMMBI OI1K-4.3
BCEI'O 4
6. Conep:kaHue MPaKTHYECKUX/CEMUHAPCKUX 3aHATHI
Ne MHpukaTopsl
. /IT Paznen aucumruinHb Yacsl Tema 3ansATHA JIOCTHKEHUS
KOMITCTEHIINU
1 2 3 4 6
1. | Crparernueckuii MApKETHHT U 2 MapxkeTuHroBasi HHpOpMAIHs: BUIbI, OIIK-4.2
nH(popManMoHHOE 0OecieyeHNne MeToJIbl cOopa
2. | MapKeTUHTOBOH IEATENLHOCTH. 2 AHaNIUTHYECKUE HHCTPYMEHTBI OIIK-4.2
CTPaTernuecKoro MapKeTHHIa
3. 2 HccnenoBanue notpedureneii u OIIK-4.2
PBIHOYHOH KOHBIOHKTYPEI
4. | MapKeTHHIOBBIE IPOTPAMMBI U OTIEPALIMOHHBII 2 VYciyra kak 371eMeHT KOMILIeKca OIlK-4.1
MapKETHHT MapKeTHHTa OIIK-4.3




e MunukaTopsl
- /;I Pa3nen nucHuImuInHbI Yacer Tema 3angaTus JOCTHIKEHHUS
KOMITCTEHIINU
1 2 3 4 6
5. 2 Opranuzanys Iponax u OIlK-4.1
KOMMYHHKAIIHH C [IEJIEBEIMH OIIK-4.3
MOTPEONTEISIMH
6. 2 Opraam3anust MapKETHHTOBOH OIlIK-4.1
JIESTETTFHOCTH U PeasTn3aliis OIIK-4.3
MapKETHHTOBBIX IIPOrpaMM
BCEI'O 12
7. Conepxxanue J1a00paATOPHBIX 3aHATHI
[IpoBeneHue 1a00paTOPHBIX 3aHIATHH HE MPETYCMOTPEHO YICOHBIM IIJITAHOM
8. CamocrosiTesqibHast padoTa
MupuxaTopsl
Ne TeMmbl, BBIHOCUMBIE HAa CAMOCTOSITEIBHYIO
i pabory Yacel ®opma CPC JOCTHIKEHHUS
KOMITETEHIIMU
1 2 3 5 6
1. | MapkeTuHroBasi KOHLEHIHS yIIPaBICHUS 7 MOATOTOBKa K KOHTPOJIbHOU pabore, OIIK-4.1
opraHu3aren npopaboTKa JEKIIMOHHOTO MaTepualia OIlK-4.2
OIlK-4.3
2. | MapkeTHHTOBBIE UCCIIEJOBAHHS B 74 HanucaHnue pedepara, MoJroToBKa K OIIK-4.1
CTPAaTEeru4eCKOM MapKETUHIE KOHTPOJIbHOH paboTe, MOATOTOBKA K OIlK-4.2
HK3aMEHY OIIK-4.3
3. | MapkeTHHTOBEIEC TTPOTPAMMEI H UX 70 MOJITOTOBKA K TECTUPOBAHHUIO, OIlIK-4.1
peanuzanus MOJATOTOBKA K SK3aMEHY OIIK-4.2
OIIK-4.3
BCEI'O 151
8.1 KonTpoasb camocTosiTe1bHON PadoThI
MNupukaTopsl
Ne TeMmbl, BBIHOCHMBIE HA CAMOCTOSITEIbHYIO
i pabory Yacsr ®opma KCP JOCTHKEHUS
KOMITCTEHIINU
1 2 3 5 6
1. | MapKeTHHTOBBIC UCCIICIOBAHHS B 2 MIpHUeM K3aMeHa, TPOBepKa OIlK-4.1
CTpaTeruuecKoM MapKTEUHIe KOHTPOJBHOH paboTHI, IpoBepKa OIIK-4.2
pedepara OI1K-4.3
2. | MapkeTHHTOBBIE IPOTPAMMBI U UX 2 IIPHEM 3K3aMeHa, TPOBepKa OIlIK-4.1
peanu3amnys TECTHUPOBAHUS OIlK-4.2
OI1K-4.3
BCEI'O 4

9. Ucnosib30BaHMe PEHTHHIOBOM CHCTEMbI OLIEHKH 3HAHM I

[Tpu oneHke pe3ynbTaTOB JAEATEIBHOCTH OOYYAIOIIMXCS B pamMKax JUCHUILIUHBI «MapKeTHHT B
CepBHUCE» UCIONB3YeTCsl peHTUHIOBask cucTeMa. MakcuMallbHOe M MUHMMAJIbHOE KOJIMYECTBO OAJUIOB IO
pa3IMYHBIM BHIaM y4eOHON paboThl omrcaHo B «[lomoxxeHnn o 0auIbHO-PEHTHHTOBOM CUCTEME OLICHKH
3HaHUH CTYJeHTOB 1 oOecnieueHus kauecTBa yuebHnoro npoueccay ®I'bOY BO KHUTY.

PeliTunroBas oneHka (GpopmupyeTcs Ha OCHOBaHHH TEKYILIErO W MPOMEXKYTOYHOI'O KOHTPOJS. 3a
KOHTPOJIbHBIE TOYKH CTYAEHT MOXKET MOJyYUTh MUHUMAJIbHOE U MAaKCUMAJIbHOE KOJMUYECTBO OAIIOB (CM.
Ta0IHILY).

OueHoYHBIE CPeICTBA KoJa-Bo MuH.0a/1110B Makc.0a/1710B
8-ii cemecTp
Pedepar 1 12 20
Konrposbhas pabora 1 12 20
Tect 1 12 20
DK3aMeH 1 24 40
HTroro 60 100




10. OueHouHble cpeacTBa IS TEKYILIEro KOHTPOJS YCIIEeBAEMOCTH, INPOMEKYTOYHOMN
aTTecTalliy 110 UTOI'aM OCBOCHHMS JMCIHILIHHBI
OneHouHble cpencTBa JUIsl MPOBEACHMSI TEKYIIETO KOHTPOJIL YCIEBAEMOCTH, IPOMEXKYTOUHOM
aTTeCTallUd M UTOTOBOW aTTeCTallMM pa3padaThIBalOTCA COIVIACHO MOJIOkKEHHI0 0 DoHmax OLEeHOYHBIX
CPEACTB, paccMaTpPUBAIOTCS KAaK COCTaBHas 4acTh paboueil mporpamMMbl U O(GOPMIISIOTCS OTIEIbHBIM

JOKYMCHTOM.

11. UudopmaniuoHHO-MeTOANYECKOE O0ecTiedeHue TN CIUTINHbI

11.1. OcHoBHasi 1MTEpPaTypa

HpI/I HU3YyYCHUHU OUCHUILIWHBI «MapKeTI/IHF B CCPBHUCEC» B KAUCCTBC OCHOBHBLIX HCTOYHHUKOB

nH(pOpMAIUY PEKOMEHTyeTCsl HCIIOJIB30BaTh CIEAYIONIYIO JIUTEPATYPY:

OCHOBHbIE HCTOYHUKH MHOpPMaAIIUU

KoJsnyecTBOo 3K3eMILISIPOB

O.I'. Anemna, O.C. Bepemeenko, MapkeTusr
[[Tpouee] Yuebnoe mocodbue: KpacHospek :
Cubupckuii penepanbublii yausepcuret, 2017

http://znanium.com/go.php?id=978754
Pexxum noctyna: o nognucke KHUTY

@. Kotnep, xxon boyan, /[xelimc Melikens,
Mapketusr [IIpodee] roctenpuuMcTBO, TYpU3M:
Mocksa : FOnutu-/lana, 2015

http://biblioclub.ru/index.php?page=book&id=114713
Pexxum noctyna: no noanucke KHUTY

, MapkeTHHr B cepBUce [ DIEKTPOHHBIN pecypc]|
YyebHoe mocodue: MockBa : MOCKOBCKHUI
rOpOJICKOI nejarornueckuil ynusepeurer, 2013

http://www.iprbookshop.ru/26518.html
Pexxum nocryna: no noanucke KHUTY

11.2. lonoiHuTE IbHAS JIUTEPATypa

B kadgectBe JOIIOJIHUTCIIBbHBIX HWCTOYHUKOB I/IH(bOpMaIII/II/I PEKOMCHAYCTCA HCIIOJIb30BaATh

CIICAYIOIILYIO JINTEpaTypy:

I[OHO.]'[HI/ITCJIBHI)IC HCTOYHUKH I/IH(])OpMaIIHH

KosmmuecTBo 3K3eMILISIPOB

M.B. Akynuy, MaTtepuer-mapketusr [[Ipouee]
VYuebnuk s 6akanaBpoB: Mockaa :
N3parenbcko-Toproas koproparus "/{amkos u
K", 2020

http://znanium.com/go.php?id=1091183
Pexxnm nocrtyna: no noanucke KHUTY

Tpnac ®epnanno, Gunun Kotnep, JlarepanbHblil
MapKEeTHHT: TEXHOJIOTHS IOMCKA PEBOTIOLMOHHBIX
uaen [DnekTpoHHbI pecypc] : MockBa : AnbnnHa
[TaGnumep, 2019

http://www.iprbookshop.ru/82704.html
Pexxum nocryna: no noanucke KHUTY

E. A. Bacunwesa, A. B. BacunbeBa, MapkeTusr B
cepuce [DnexTpoHHbIH pecypc] [IpakTukym:
Caparos : Al [Iu Op Menua, 2018

http://www.iprbookshop.ru/72806.html
Pexxnm nocryna: no noanucke KHUTY

A. . ITankpyxuH, MapkeTunr [YueOHUK] yueOHUK
JUTSL CTYJI. BYy30B, 00yH. 10 crell. "MapkeTunr":
M. : Omera-JI, 2009

1 5x3. YHUILL ®I'EOY BO «KHUTVY »

11.3. DyIeKTpOHHBIC HCTOYHUKH HH(pOPMaLH

IIpn w3yyenum gucnuIIMHBL «MapKEeTHHT B CEPBUCE»

OJICKTPOHHBIX HCTOYHHUKOB I/IH(I)OpMaI_II/II/IZ

03N N KW

. Dnextponnslii karanor YHUIL] KHUTY: Pexxum noctyma: http://ruslan.kstu.ru/

. OBC «Jlanp»:Pexum goctyna: https://e.lanbook.com

. ObpazoBarenbHas matpopma «tOpaiity»: Pexxum nocryna: https://urait.ru/

. OBC «Znanium.com»: Pexxum noctyna: http://znantum.com/

. OBC YHuBepcureTckas oubmmorteka onnaiiH: Pexxum nocryna: http://biblioclub.ru/
. OBC IPRbooks: Pexxum noctyma: http://www.iprbookshop.ru/

. OBC BOOK .ru : Pexxum mocryna: https://www.book.ru/

. Hayunas snektponnas 6ubnumoreka https://elibrary.ru/

NPEYCMOTPEHO HUCIIOJIb30BAHUE



YHUI
Co2nacoeéano

11.4. IlpodeccuonaibHbIe 6a3bl JAHHBIX U HHPOPMAIHOHHBbIE CTIPABOYHbIE CHCTEMBI
ba3sl naHHBIX

Wiley Online Library: https://onlinelibrary.wiley.com/
Springer Nature: https://link.springer.com/
zbMath : https://zbmath.org/

NudopmaninoHHble CLIPaBOYHBIE CUCTEMBI

CnpaBouno-npaBoBas cuctema «['’APAHT» Jloctyn cBoOOIHBIN: www.garant.ru
CrpaBouno-mipaBoBas cucrema «Koncynsrantllnroc» Jloctyn cBoOoaHbIi: www.consultant.ru

12. MaTepI/IaJIbHO-TeXHI/I‘lCCKOG odecrneuyeHue AUCHHUIIIIMHBI

JInneH3upoBaHHOE IPOrpaMMHOE 0OecrieueHne U CBOOOIHO PacIIpOCTPaHIEMOe TPOrPaMMHOE
o0ecrieueHne, B TOM YHCIIE OTEYECTBEHHOTO IIPOU3BOJICTBA, HCIOJIb3yeMOe B y4eOHOM IpoIiecce MpH
OCBOCHUM AUCLIMIIIINHBI ((MapKeTI/IHF B CCPBUCEH:

Odmucueie n nenoseie nporpammbl: ABBYY FineReader 9.0 mpod;
OducHbie u aenosbie mporpammbl: MS Office 2007 Russian;

OducHsie u genossie mporpammer: MS Office 2007 Professional Russian;
OducHbie u aenosbie mporpammbl: MS Office 2010-2016 Standard
Apxusarop 7 Zip

brnoxnot Notepad

SAunekc bpaysep

OducHsle u aenosble nporpammsel: KoMmbroTepHas aenoBast Urpa Juist mpopeccuoHaIbHOM MOATOTOBKU
CHELMAJIMCTOB 10 YIPABJICHUIO MTPEANPUATUMHU

Oducusie u aenoseie mporpammbl: KoHcTanTa: YnpasieHue nporeccamu.

«Anb1-UHBect Cymm» koHTpakT 20/2127/b-21 ot 01.02.2021;

Komnerorepnas nenosas urpa «bBU3HEC-KYPC: Makcumym. Bepeus 1» ot 14.11.2016, nuuensust BK-
MI1-KOJI - ot 202.

[10 nns xonnexkTuBHOM padoTel Microsoft Teams

VY4eOHble ayIUTOpUN IJIs TPOBEACHUS YIEOHBIX 3aHATUN OCHALIEHBI 000PYI0BAHUEM U TEXHUUYECKUMHU
CpeAcTBaMHU O0Y4EHHUSI:

1. Mocka natepakTuBHass QOMO QWB200-EM-DP-78,

2. Ilpoextop Benqg MX880UST,

3. HoyTOyk;

[Tomernenus 111 CaMOCTOSATEIHLHOM pabOTHI OCHAIIEHBI KOMITBIOTEPHON TEXHUKOM:

KomnbroTeps! Ha 6a3e npoueccopa AMD Athlon I X2 250 3.0 I'T'w.

C BO3MOYKHOCTBIO MOAKIIOUEHU K ceTu «HTepHEeT» U 00ecredeHbl JOCTYIOM B 3JIEKTPOHHYIO
uHpopmannonnyio cpeny KHUTY.

JlommyckaeTcsi 3aMeHa 000pyJOBaHMsI €T0 BUPTYaJbHBIMU aHAJIOTaMH.

13. OOpa3oBaTesibHbIE TEXHOJIOTUH

B mporecce ocBoeHHMs MUCHMIUIMHBI «MapKeTHHT B CEpPBHCE» HCIIOJIB3YIOTCS CICAYIOIINE
00pa3oBaTeNbHbIC TEXHOIOTHH:



* paboTa B MaJIbIX TPYIIAX;

® CUCTEMBI JUCTAHITUOHHOT'O 06y‘IeHI/ISI;

* 00CYy)KJIeHHE U pa3pelIeHre mpoosieM («MO3TOBOU MITYPM»);
* METOJ KEWCOB.



