MHWHOBPHAYKU POCCUN

beneparbHOE TOCYAAPCTBEHHOE OO0 KETHOE

00pa3oBaTeNbHOE YUPEXKIEHUE BBICILIET0 00pa3oBaHUs

«Kazanckuil HanmmoHaIBLHBIIA UCCIIEA0BATEILCKHUHT

TEXHOJIOTMYECKUN YHUBEPCUTET)

(®I'BOY BO «KHUTY»)

YTBEP/XKIAIO

ITpopexTop no yuebHol paboTte
JIIII. CynranoBa
«30» mast 2022 1.

Pabouas nporpaMmmMma gucuuniinHbl B BUAE 3NEKTPOHHOrO AOKYMEHTa BbIrpy>XeHa 13

MH(*)OpMaLlVIOHHOVI CUCTEMbI ynpaBlieHUA YHUBEPCUTETOM U COOTBETCTBYET

opurnHany

MpocTas anekTpoHHasa noanwuce, ID nognuen: 1060

Moanwucan MpopekTop no y4ebHon pabote [.LU. CyntaHoBa

[ata 30.05.2022

PABOYASA TPOI'PAMMA
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Pabouas mporpamma coctaBieHa ¢ y4éroMm TpeOoBaHuii dexepaqbHOrO TOCYIApCTBEHHOTO
oOpasoBarenbHOro cranaapra (mpukaz Ne 76 ot 05.02.2018) mo wampapnenuio moaroroBku 39.03.02
CoumanbHas pabota uist mpoduisi «YOpaBieHHE B COIMMAIBHBIX CHCTEMax» HAa OCHOBAHUHM Yy4eOHBIX
IaHOB Habopa oOy4aromnuxcs 2022 rofa.

Pa3pabotunk nporpaMmsl:

HoueHt P.B. Kynpusinos

COTJIACOBAHO

Pabouas mporpamma paccMoTpeHa U oj00peHa Ha 3acenaHuu kadeapsl «ConuanbHOU pabOTHI,
MeJJarOTUKH U TICUXOJIOTHI, TPOTOKOJ OT 23.05.2022 1. No 9.

3aBenytrommii kageapoit  Coznacosano H.111. Baneea

YTBEPXJAEHO
Havansnuk nenrpa YMI] Ymeepiwcoaro JILA. Kuraepa



1. Ieu ocBOEHHUS TUCHMIIJIMHBI

[lenssmu ocBoeHUsT AUCHUTUTUHBI «KOH(IMKTOIOTHS B COIMATBHOI paboTe» SBISIOTCS:
a) hopMUpOBaHME 3HAHUH O TEOPETUUECKUX OCHOBAX M 3aKOHOMEPHOCTSAX COIMATIbHBIX KOH(JINKTOB;
0) oOyueHne TEXHOJOTUH TUATHOCTUKHU U TIPOTHO3UPOBAHMS COIIMAIBHOTO KOH(IJIUKTA,;
B) 00y4eHue crocob6aM MpUMEHEHHs COBPEMEHHBIX METOIMK U TEXHOJIOTUH MPO(PUIAKTHKH U
pa3pelieHus: COMAIBHBIX KOH(IHKTOB.

2. MecTo TUCUMILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpamMMbl

Huctmmuinaa  «KOH(IUKTONOTHS B COIMAIBHONH paboTe» OTHOCUTCS K  (OpMUPYEeMOit
ydacTHUKaMu oOpa3zoBarenbHbix oTHOIIeHud yactu OOIl u dhopmupyer y oOyuaromuxcsi 1o npoQuiito
«YTpaBieHHE B COLIMATIBHBIX CUCTEMAax» HAOOp 3HAHUM, YMEHU, HABBIKOB U KOMIIETEHIUH.

Jns  ycnemHoro ocBoeHus JgucHUIUIMHBL  «KOHGIMKTOMOTMS B COIMAIBHON  paboTe»
oOyuatomuiicss 1o HampabiieHHto moarotoBku 39.03.02 «CorumanbHas paboTay JTOMKEH OCBOUTH
MaTepuai NpeAeCTBYOMINX AUCIUILINH:

1. Ucropus u Teopust counaabHOU paboThI
2. OCHOBBI COLIMOJIOTHH
3. [lcuxomnorus

Huctunnuna «KoHdnukTomorus B cONUaNbHON paboTey» SBISETCS MPEAIISCTBYIOMIEH U
He00X0IMMa TSl YCTICITHOTO OCBOCHUS TIOCIIEAYIONINX AUCIUTLTIH:

1. IToaroroBka K MpoLEAype 3alIUThI U 3aIUTa BHITYCKHOW KBATU()HUKAIIMOHHON pabOThI

3. Komnerennuu odyuaiomierocsi, popMupyemMbie B pe3yJibTaTe 0CBOCHHS TUCHUILIUHBI

IIK-8 cnnocoGeH 0co3HaBATh COLMAILHYIO 3HAYHMOCTD cBOeil npodeccun, odecnevyuBaTh NpeaynpexieHne u
npoduIaKTHKY JUYHOI npodeccnoHaTbHON Te)opManuy U BHITOPAHHS Y COTPYAHUKOB MoApa3/ieJeHUusl

[1K-8.1. 3HaeT cMBICH U coJiepKaHue MPOPEeCCHOHATBHOTO 10Jra COUaIbHOrO Pa0OTHUKA, CIIEU(DHUKY OCHOBHBIX BUJIOB
COLIMANIbHBIX KOH(IMKTOB M POJIb COLMAIBHBIX CITyKO B UX MPO(UIAKTHKE

[1K-8.2. ymeeT oleHHBAaTh CBOU NMPOdecCHOHANBHbIE ISHCTBHS ¢ HPAaBCTBEHHOM TOYKH 3pEHHS, PACIIO3HABATH BUJIBI
npogeccrHoHanbHON JehopMalii U 0COOCHHOCTH IPOSIBICHUS KaXKIOTO U3 HUX

[1K-8.3. Bnageer cioco6aMu MpoQUIAKTUKYI U pa3pelleH s IEOHTOJIOTHYECKUX KOH(IMKTOB B COLMAIbHON padoTe u

npodunakTiku npodeccroHabHOI JedopManum U BEIrOpaHus y ce0si 1 COTPYJHUKOB MOJpa3/ieeHHs
B pe3yabTare 0cBOeHUSI TUCHMILIMHBI 00y4aIOIIMIACH T0JIKEH

3Harn:

- IOHATHS, (PAKTOPBI, CTPYKTYPY U THUIIOJIOTHIO COLIMATIBHBIX U TPYJOBBIX KOH(INUKTOB;

- 9Tanbl Pa3BUTUS KOHIUKTA; TECTPYKTUBHBIN U KOHCTPYKTUBHBIN IMyTH Pa3BUTHS KOH(DIUKTOB;
- MOJIETIU YIIPABJICHUS U pa3pelieHus] KOHPIUKTOB B TPO(ECCUOHATBEHOM JeSTEIbHOCTH.

YMmerTh:

- UCTIOJB30BaTh COIUATBLHO-TICUXOJIOTHYECKHUE 3aKOHOMEPHOCTH B MPOIIECCE pa3pelieHus KOH(PINKTOB;
- MPOBOAUTH U UHTEPIIPETUPOBATH MICUXOANATHOCTUYECKUE METOAUKH;

- MOTUBHPOBATH JIFOJIEN K BBHIOJTHEHUIO TON WJIM UHOM AESTENbHOCTHU.

Baagern:

- OCHOBHBIMH METOJAaMHU YIPaBICHUS KOHQIUKTOB;

- METOAaMHU U3y4eHHs KOH(IIMKTOB B OpraHU3allny;

- METOAaMHU NPOPHIAKTUKN KOH(DIUKTOB.



4. CTpyKTYypa " coep:KaHue TUCHUIIMHBI
OO6m1as TpyA0€MKOCTh JUCIIUIUIMHBI COCTABIISIET 3 3a4eTHbBIE eAMHUITEI, 108 qacoB.

Bunbr yaeOHO# paboThI (B Hacax) OrneHoYHbIC
cpencTBa A
Pazgen Ceme- n TaGona- 1P OBeﬂeimﬂ
JUCLUTUIAHBI CTp Jlexmms PAKTHHICCKHE abopa KCP CPC TeRyHIeH 1
3aHATHA TOPHBIE TIPOMEKY-
TOYHOMI
aTTecTaluu
2 3 4 5 6 7 8 9
Bgenenue B 11 5 7 KonrponbsHas
JUCIUTUIAHY pabota
Hroro no 11 2 7
ceMecTpy
Kongnukronorns KonTtponsHas
B COLMAJIbHOM paborta;
pabore Kpyrabrii
12 2 4 8 81 eror,
JIHCKYCCHS,
MIOJIEMHUKA,
JHCIIYT,
nedaThl
Hroro no 3auer,
12 2 4 8 81 KonTtpoabHas
ceMecTpy
padora
5. ConeprxaHue JeKIIHOHHBIX 3aHATHI 110 TeMaM
MupuxaTopsl
Pazmen mucnuIuIMHbL Yacel Tema JICKIIMOHHOTO 3aHATHUS JOCTYDKCHUS
KOMIETCHIIUH
2 3 4 5
Brenenvie B AUCIUILTHHY 2 BBenenne B KOH(IUKTOIOTHIO T1IK-8.1
I1K-8.2
I1K-8.3
Kondnukromorus B connansHoOi pabote 2 ConmanabHbIe KOHPIUKTHI IK-8.1
I1K-8.2
I1K-8.3
BCEI'O 4
6. Conep:kaHue MPaKTHYECKUX/CEMUHAPCKUX 3aHATHI
MunukaTopsl
Paszzen qucimmiHbL Yacel Tema 3aHsATHS JOCTYOKCHUS
KOMIETCHIHH
2 3 4 6
Kondaukronorus B conuanbHoi padbote 2 Counanbhble U TpynoBble koHGmmkTel | [1K-8.1
[1K-8.2
I1K-8.3
2 HWHHOBaIMK ¥ HHHOBAIMOHHEIE I1K-8.1
KOH(JIMKTBI I1K-8.2
I1K-8.3
BCET'O 4
7. ConeprxaHue J1a00paTOPHBIX 3aHATHI
HpOBe,Z[CHI/IC J'Ia60paTOpHBIX 3aHATHMN HE npeaycMoOTpCHO y‘-IGGHBIM IIJJaHOM
8. CamocTrosiTesibHasi padoTa
HNupukatopsl
TeMbl, BRIHOCHMBIE Ha CAMOCTOSTEJILHYIO
pabory Yacer ®dopma CPC JIOCTIKEHUS
KOMIETCHIIUH
2 3 5 6
Brenenne B KOHQIMKTOJIOTHIO 7 MTOITOTOBKA K KOHTPOJBHOU paboTe I1K-8.1




MunukaTopsl
Ne Tembl, BEIHOCUMBIE HAa CAMOCTOSITENBHYIO
i pabory Yacer ®dopma CPC JIOCTIKEHUS
KOMITCTEHIIHU
1 2 3 5 6
I1K-8.2
I1K-8.3
2. | TpynoBble 1 MHHOBAIIMOHHBIE KOH(IAKTHI 41 MIOJITOTOBKA K KOHTPOJIBHOH padore, IK-8.1
MOJITOTOBKA K yJaCTHIO B TUCKYCCHUHU [1K-8.2
I1K-8.3
3. | Koudmukronorus B coruansHON padboTe 40 MOJITOTOBKA K KOHTPOJIBHOH padore, IK-8.1
MOJTOTOBKA K Y4aCTHIO B TUCKYCCUH I1K-8.2
I1K-8.3
BCEI'O 88
8.1 KonTpoJb camocTosiTe1bHON PadoThl
MunuxaTopsl
Ne TeMmbl, BBIHOCUMBIE HA CAMOCTOSITEIbHYIO
i pabory Yacel ®opma KCP JOCTHIKEHHUS
KOMITETEHIINU
1 2 3 5 6
1. | BBeneHue B KOHGIUKTOIOTHIO 1 MPOBEpPKa KOHTPOJIBHOM pabOTHI, I1K-8.1
y4acTue B KPYIJIOM CTOJI€, TUCKYCCHH, I1K-8.2
MOJIEMHKE, AUCIyTaX, Aedarax I1K-8.3
2. | TpynoBble U MHHOBAlIMOHHBIC KOH(DIMKTHI 4 NpoBEpKa KOHTPOJILHOM paboTBhI, IK-8.1
ydJacTue B KPYIJIOM CTOJIE, AUCKYCCHH, I1K-8.2
MOJIEMHKE, IUCIyTaX, 1edaTax T1K-8.3
3. | Kondmukronorus B coruansHON padboTe 3 MpOBEpKa KOHTPOIBHOM paboTHI, IK-8.1
ydJacTue B KPYIJIOM CTOJIE, UCKYCCHH, I1K-8.2
MOJIEMHKE, IUCIyTaX, AedaTax T1K-8.3
BCEI'O 8
9. Ucnosib30BaHHe PEHTHHIOBOI CHCTEMBbI OLIEHKU 3HAHU I
HpI/I OLICHKC pe3yIbTAaTOB ACATCIIBHOCTH 06y‘~IaIOIJ_[I/IXCH B paMKax JUCIUITIIMHBI

«KoH(pnukronoruss B counaiabHOH paboTe» HUCHOJIb3YyeTCsl PEUTHHIroBas cUcTeMa. MakcumallbHOE U
MUHHMaJIbHOE KOJIMYECTBO OAJJIOB MO PA3JIMYHBIM BHJAM y4yeOHOH paboTsl onucaHo B «llomoxenun o
OaJUIbHO-PEUTHHIOBOM CHCTEME OLEHKM 3HAaHUN CTYAGHTOB M OOecleyeHus KadecTBa Y4eOHOro
npoueccay PI'bOY BO KHUTY.

PelitTunroBas oueHka GopMHUpyeTCsi HA OCHOBAaHUM TEKYILEr0 U MPOMEXKYTOYHOTO KOHTpOJIA. 3a
KOHTPOJIbHBIE TOYKH CTYIEHT MOXKET MOJYyYUTh MUHUMAJILHOE U MaKCUMaJIbHOE KOJIMYECTBO OaljIoB (CM.
Ta0IUILY).

OueHoYHBIE CPeICTBA Koua-Bo Mun.0a,1710B Makc.0a/1710B
12-ii cemecTp
Kpyrnenii cTon, AucKyccus, OJIeMUKa, TUCITYT, AeOaThl 2 10 20
Konrposbhas pabora 1 50 80
HTroro 60 100

10. OueHouHble cpeacTBa IS TEKYIIEr0o KOHTPOJS YCIEeBAEMOCTH, INPOMEKYTOYHOMN
aTTecTalliy 10 UTOraM OCBOEHHS M CHMIJIMHbI
OneHouHble cpencTBa [UIsl MPOBEACHMS TEKYIIETO KOHTPOJIA YCIEBAEMOCTH, IPOMEXKYTOUHOU
aTTecTallid W UTOTOBOW aTTeCTallMM pa3padaThIBAIOTCS COTJIACHO MOJIOKEHHI0 0 POHJAaX OLEHOYHBIX
CpEe/CTB, pacCMaTpPUBAIOTCS KAaK COCTaBHas 4acTh paboueil mporpamMMbl U OQOPMIISIOTCS OTAEIbHBIM
JIOKYMEHTOM.

11. UudopmaniuoHHO-MeTOANYECKOE O0ecTiedeHue N CIUIINHbI

11.1. OcHoBHas IMTEpPaTypa
[Tpn n3yuennn aucrumnHbl «KOH(MIMKTONOTHS B COIMAIbHOM paboTe» B KadeCTBE OCHOBHBIX

HMCTOYHUKOB MHGOPMAITUN PEKOMEHIYETCS HCIIOJIH30BaTh CICAYIOIIYIO IUTEPATYPY:

OCHOBHBbIE MCTOYHUKH MH(pOpMATUU KoJumnyecTBOo 3K3eMILISIPOB

A. H. Cyxos, CoruanbHasi KOH(IHKTOIOTUS https://biblioclub.ru/index.php?page=book&id=615769
[[Tpouee] yueOHOE mocobue: Mocksa : FOHuTH- Pexxum noctymna: nmo noanucke KHUTY




Hana, 2021

E.I'. Copokuna, M.B. Bnosuna,
Kondmmxkronorus B conuanbHON padoTe
[[Ipouee] YueOuuk: Mocksa : 3naTenbcko-
topropas koprnopauus "Jlamkos u K", 2020

http://znanium.com/go.php?id=1093207
Pexxum noctyna: no noanucke KHUTY

11.2. JomoaHuTebHAS JIUTEPATYpPa

B kauectBe JOIIOJHUTCIIBHBIX HCTOYHUKOB I/IHCI)OpMaI_II/II/I PECKOMCHAYCTCA  HUCIIOJIB30BaATh

CJIEYIOIYIO JINTEPATypPy:

IlOI[O.]'[HI/ITe.]'IbHLIe HCTOYHUKHU I/IH(l)OpMaIIHI/I

KoauuecTBO IK3EMILISIPOB

O. A. UBanoga, H. H. Cyptaesa,
Kondnukronorus B conuansHoii padote [[Ipouee]
Y4eOHUK U IPAKTUKYM Uit By30B: MoOCKBa :
HOpaiit, 2020

https://urait.ru/bcode/450238
Pexxum nocryna: no noanmucke KHUTY

W. P. 3apumnosa, KondmmkTonorus B conuaibHON
pabote [[Ipouee] yaeOHO-METOIUIECKOE TTOCOOHE:
Kazans : KI'TY, 2009

http://biblioclub.ru/index.php?page=book&id=259095
Pexxum noctyna: no noanucke KHUTY

11.3. D1eKTpOHHBbIC HCTOYHMKHN HH(pOpMALNH
[Mpn w3ydeHnn guCHUIUIMHB «KOH(IHMKTOIOTHS B COIHUAIBHOH padoTe» MPeayCMOTPEHO
MCIOJIb30BaHUE IJIEKTPOHHBIX HCTOYHUKOB MH(POPMAIIIH:

03O\ LN KW~

YHUII
Co2nacoeéano

. Onexrponnslii karamor YHULl KHUTY: Pexxum nocryma: http://ruslan.kstu.ru/

. OBC «Jlanp»:Pexxum gocryma: https://e.lanbook.com

. O6pazoBarenpHas miaTdopma «HOpaii»: Pexxum mocrtyma: https://urait.ru/

. OBC «Znanium.com»: Pexxum nocryna: http://znanium.com/

. OBC YuuBepcurerckas 6ubmuoreka omnaiiH: Pexum moctyna: http://biblioclub.ru/
. OBC IPRbooks: Pexxum goctyma: http://www.iprbookshop.ru/

. OBC BOOK.ru : Pesxxum nocryna: https://www.book.ru/

. Hayunas snextponHas 6ubamnoreka https://elibrary.ru/

11.4. IlpodeccnonasibHbie 0a3bl JaHHBIX U MHGOPMAIHOHHBIE CIIPABOYHbIC CHCTEMbI

ba3sl jaHHBIX

Wiley Online Library: https://onlinelibrary.wiley.com/

Springer Nature: https://link.springer.com/
zbMath : https://zbmath.org/

iSpring. — Doctyn cBoGoaubIit: https://www.ispring.ru/
HR-noprain. — foctyn cBoGoausbrIit: https://hr-portal.ru/
KADROVIK.ORG. — Toctym cBoboanbIi: https://www.kadrovik.org/

WNHupopmanoHHble ClIpaBOYHbIE CHCTEMBI

CrnpaBouno-npaBoBas cucreMa «[’APAHT» Jloctyn cBOOOHBIN: WwW.garant.ru
CrpaBouno-nipaBoBas cucrema «Koncynprantllnroc» Jloctyn cBoOoaHbINH: www.consultant.ru

12. MaTepuajbHO-TeXHHYECKOe o0ecneyeHne JUCIUIINHBI




JIuueH3upoBaHHOE MPOrpaMMHOE 0OecTiedeHre 1 CBOOOIHO paclpoCTpaHsieMoe POrpaMMHOE
o0ecrnieueHre, B TOM YHCIIE€ OTEYECTBEHHOTO IIPOU3BOCTBA, UCIIOJIb3yeMOe B YUeOHOM Ipoliecce MpH
OCBOEHUU NUCHUTUIHHBI «KOH(MIUKTOIOTHS B COIMATbHON padoTey:

Oducueie n nenoseie nporpammbl: ABBYY FineReader 9.0 nmpod;
Odwucnsle u aenoseie mporpammbl: MS Office 2007 Russian;

Oducusie u genossie mporpammer: MS Office 2007 Professional Russian;
Oducueie u aenosbie mporpammbr: MS Office 2010-2016 Standard
ApxuBatop 7 Zip

brnoxnot Notepad

SAunekc bpaysep

[TO nns xomnexkTuBHOU paboThl Microsoft Teams
Moodle 3.10

VY4ebHble ayIUTOPHH Ul IPOBEICHUS YUEOHBIX 3aHATUI OCHAILIEHBI 000PYI0BAaHUEM M TEXHUYECKHUMHU
CpeaCTBaMH O0yUYEHHUSI:

a. KOMIIBIOTEPHBIH KJ1acc,

b. mpe3eHTanoHHas TeXHUKa (TIPOEKTOP, KpaH, KOMITBIOTEP/HOYTOYK),

C. J1a3epHBIN IPOEKTOD;

d. mHTEpaKTHBHAS TOCKA

[TomernieHus 151 caMOCTOSTENBHOM pabOThl OCHAILEHBI KOMITBIOTEPHON TEXHUKOH ¢ BO3MOYKHOCTBIO
NoJKIItoUeHus K ceTu «HTepHeT» u o0ecnedenbl 10CTYIIOM B 3JIEKTPOHHYIO HHPOPMAIIMOHHYIO Cpeay
KHUTY.

13. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

KonmdecTBo 4acoB 3aHATHI, MPOBOAMMBIX B MHTEPAKTHBHBIX (OpPMax B y4eOHOM Ipoliecce 1o
mucuuiuinHe «KoH(IUKTOI0rs B colManbHOM paboTe» cocTaBiseT 4 u.

B mpouecce ocBoenus nucuuiuinHbl «KoHGIMKTONOTMS B COLMAIBHONW PaboTe» HCIONb3YIOTCS
clieayromnme o0pa3oBaTelibHbIe TEXHOJIOTHHU:
* TBOpPUECKUE 3aJaHUS;
* paboTa B MaJIbIX IPYyMIaXx;
* TUCKYCCHS;
* oOyuaromye Urpsl (pojeBble UIPbl, UMUTALIUH, IEJIOBBIE UTPbI U 00Pa30BaTeNbHbIE UTPHI);
* U3y4YEHHE U 3aKpeIJIeHHe HOBOIO MaTepHalla Ha MHTEPaKTUBHOM JIeKIUH (JIeKuus-0ecena, JeKIus —
JMCKYCCHSL, JIEKIIHA € pa300pOM KOHKPETHBIX CUTYaIUi, JIEKLUS C 3apaHee 3alIaHuPOBAHHBIMU
olnOKaMu, JIEKIHs- Tpecc-KOHPEPEHLINs, MUHU-JIEKIINS);
* HBpUCTHYECKas Oecena;
* pa3zpaboTKa IpoeKTa (METO/1 IPOEKTOB);
* HCIOJIb30BAHUE OOIECTBEHHBIX PECYPCOB, COLIMATIbHBIE TPOEKTHI U IPYTHe BHEAYAUTOPHBIE METO/IbI
oOyueHus1, HalpuMep MPOCMOTP U 00CYKIEHHE BUIEO(PUIBMOB, IKCKYPCHUH, TPUTJIAIIEHUE CIIeIUATINCTA,
CIIEKTaKJI1, BHICTABKU;
* CUCTEMBI JUCTAHIIMOHHOTO 00Yy4EHNUS;
* 00cy>KIeHre 1 pa3pelieHue npodieM («mMo3roBoit mrtypmy», [IOIIC- dopmyna, «aepeBo pereHuin,
«aHaJIN3 Ka3yCoBY, «I1€PErOBOPHI U MEIUAIIHY, «JIECTHUIIBI U 3MEHKN»);
* TPEHUHIH;
* METOJ KEHCOB.



