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Dear 

As you know, Wiley Online Library will be launching in late July 2010 and will fully replace Wiley InterScience.  Wiley Online Library will deliver seamless integrated access to over 4 million articles from 1500 journals, 8000 books, and hundreds of reference works, laboratory protocols and databases from John Wiley & Sons and key imprints including Wiley-Blackwell, Wiley-VCH and Jossey-Bass.

Further information about the exact launch timeframe and confirmed downtime will be available nearer the time.  In the meantime, we would like to give you an update on some key issues, including more detail about linking to Wiley Online Library, and to outline some of the actions you may wish to take before and after the launch date.
Linking to Wiley Online Library:
We have added a new section on Linking to the FAQs on our Information site, and I’ve also outlined the main questions for you below: www.wileyonlinelibrary.com/info
Q. Have link resolvers and the library cataloguing vendors been informed to make sure that links redirect to the new site? 
A. Yes, we are working with third party vendors, including Serial Solutions, ExLibris SFX, EBSCO A-Z, and OCLC EZproxy, among others, to ensure that their links redirect correctly.

Q. Will Wiley Online Library offer support for OpenURL linking?
A. Yes, Wiley Online Library will be both a source of and target for OpenURL links down to the article/chapter for all content types.  We support OpenURL 1.0.  For full details of Wiley Online Library's OpenURL Interface and DOI Interface, please click here. 

Q. What will be the new URL/web address for Wiley Online Library? 
A. You can see the web addresses/URLs for the main pages on Wiley Online Library on this URL structure spreadsheet here.

Q. Will librarians need to do anything to ensure that their links work? 
A. Linking redirects will be put in place and we will work with link resolver vendors to ensure that most links will continue to work correctly.  However, we cannot guarantee that all redirects will work in the long term, particularly links that were manually created on library sites.  We therefore suggest that librarians take this opportunity to replace old Wiley InterScience and Blackwell Synergy URLs on their sites with new direct OpenURL links to Wiley Online Library, or alternatively, by using the new URL structure for Wiley Online Library.

Q. When should librarians update their links?
A. After confirmation that Wiley Online Library has been successfully launched.

Q. If librarians put new URLs in place before Wiley Online Library launches, will they redirect to existing pages on Wiley InterScience?
A. No. Please update your links after confirmation that Wiley Online Library has been successfully launched.

Q. What else can librarians do to update their library and department sites when Wiley Online Library launches?
A. We suggest that librarians take the opportunity to update their websites with new information about Wiley Online Library once the new site launches (replacing all old information about Wiley InterScience and Blackwell Synergy).  We will provide logos and text of different lengths for library sites on our Information site nearer to the launch date.

Recommended Actions for Librarians to Support the Launch of Wiley Online Library:

Before the launch…

· Become familiar with the detailed information available in the Frequently Asked Questions section of our Info site, including about how linking will work.

· Take a look at the Preview Guide to become familiar with the main pages of the new site.

· Notify your user community that Wiley InterScience will be replaced by Wiley Online Library at the end of July.  You can use the Preview Guide and any of our text on this site to inform about the change.

· Check that your Administrator Contact details are correct and up-to-date on the Customer Administration page.

· Join Twitter, Facebook and our librarian email lists to ensure you receive the very latest updated information.

· Sign up for an online tutorial or view the training materials as soon as they become available (we will notify you when these are ready).

Following the launch…

· Take a look at the live site and become familiar with how it works.

· Check that you have access to the content that you would expect.  We will have migrated all your licenses but you can use the Access Icons to double check.

· Check that your links from third party sites are working correctly.  We will have worked with them to redirect these links where possible.

· Update any other links, including old manual Wiley InterScience and Blackwell Synergy links, so that they use the new Wiley Online Library OpenURL syntax or URL structure.

· Place the Wiley Online Library logo onto your library website with new information about the site (we will provide you with some template text and logos which you can use).  All references to Wiley InterScience and Blackwell Synergy should be replaced.

· Add links to the subject landing pages, information resources and online tutorials on your library website or departmental sites as appropriate.

· Upload your institutional library logo through the Customer Administration page so that it appears on every page of Wiley Online Library.  You will be able to upload either text or the logo, both of which can be linked to the website of your choice.  Note that we will not be migrating institutional logos from Wiley InterScience so these will need to be uploaded again.
· Integrate the new Z39.50 protocol into your library’s federated search system.

· Report any problems  or ask a question  through Customer Self  Help or contact any of our global customer services offices:  www.wileycustomerhelp.com 
I hope that you have found this update useful.  More information and resources to support the launch of Wiley Online Library will be available in the next month.  If you have any questions please contact me directly or log them with our Customer Service Helpdesk:  www.wileycustomerhelp.com
Best wishes,

