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Kadenpa pazpaborunk — Mojbl 1 TEXHOJIOTHIA

1 Ilenu oceoenus oucuyuniunol

HCJISIMI/I HN3YUCHUA OUCHHUILUIAHBL CepBI/ICHaSI JACATCIBHOCTDb ABJIACTCA IIOAIOTOBKA CIICIUAJIMCTOB,
BJIaACHOININX 3HAHUAMHU O CYIIHOCTH, crocobax OCYIICCTBJIICHHUA U CHeI_[I/I(bI/IKI/I CCpBHCHOfI JACATCIIBHOCTH.

2. Cooeprrcanue oucyuniunl

IIpupona u xapakTep CEpBUCHOM ACATENbHOCTH.

VYcinyru U cepBUCHast IESITEIbHOCTh B 0OLIECTBE COBPEMEHHOIO THIIA.

Pa3BuTHe yciiyr 1 CepBUCHOM A€ATEILHOCTU B POCCUIICKOM OOILIECTBE.

Teopetnuecknii aHaJIN3 CEPBUCHOU JEATEIBHOCTH.

CepBucHas 1€4TeIbHOCTh KaK COCTaBHAs 4aCTh IKOHOMUKH.

CepBucHas 1€4TeIbHOCTb B KOHTEKCTE YCIOBUN KU3ZHEAEATEIIBHOCTH JIIOACH.

CoBpemeHHbIN  cepBHC: PacimimpeHue NpocTpaHCTBAa B3aWMOAECUCTBUM  NPOM3BOAUTENEH
noTpeOuTenei yciyr.

AJanTalMOHHO-IUHAMUYECKHUE U TEXHOJIOTMYECKNE XapaKTEPUCTUKN CEPBUCHOU JESATEIILHOCTH.

KagecTBo, 6€3011aCHOCTD YCIYT U KYJIbTypa CEPBUCHOM /1€ TEIILHOCTH.

3. B pe3ynomame oceoenus OUCUUNIUHbBL OOYUAIOUUIICA OO0JINHCEH:
1) 3nars:
OCHOBHBIE ITOHATHUS U ONPEIEIIECHUS, UCIIOIb3YyEMBbIE B AUCIUILINHE «CepBUCHAs NEATEIBHOCTDY;

MPUHIMIIEI, ITpaBuJia, 3aga4u CepBI/ICHOﬁ ACATCIIBHOCTHU Ha MPEANPHUATUAX COHAIIBHO-KYJIBTYPHOT'O

CepBHCa U TypH3Ma;
CHCTEMY OpTaHU3aIMU CEPBUCHOM JIESITEIBHOCTH,
TEOPUIO MEXKIIMIHOCTHBIX OTHOIICHH;
TEOPHUIO TPOJAXK U TPOJBIKCHHUS YCIYT, TP MPOIYKTa;
NOTPEOHOCTH U OXKHJAHUS KIIMEHTOB, CTaHIaPThl 00CTY)KUBAHHS.
2) YMeTh:
- QaHAJM3UPOBATH NEPEUCHb YCIYT MPEANPUATHIA COIMATBHO-KYIBTYPHOTO CEPBHCA;
- pa3pabaThIBaTh HOBBIC YCIYTU TPEANPUATHI COIMATBHO-KYJIBTYPHOTO CEPBHCA;

- peaJM30BbIBaTh TEXHOJOTHHM Ipolecca OOCIYKMBAaHHUS IOTpeOUTeNell YCIyr MNpeanpusiTHiA

COIMATLHO-KYJIBTYPHOTO CEPBHUCA;
- (hOpMHPOBATh U MOIACPKUBATH KIIMEHTYPHBIE OTHOIIECHHS;
- OPTraHM30BBIBATh KOHTAKTHYIO 30HY TPEANIPUATHS COIHATBHO-KYIBTYPHOTO CEPBHUCA;
- IUBEPCUPHUIIUPOBATH CEPBUCHYIO IEATEIBHOCTb.
3) Baaaers:
- HAaBBIKAMH aHAJIN3a OCHOBHBIX TEOPETHYECKUX U MPAKTUUCCKUX HAIMIPABJICHHUH U MPOOIeM
B3aUMOJIEHCTBUS TPEIIPUATHS COLMAIBHO-KYIBTYPHOTO CEPBHCA U €T0 KJIMEHTOB;

- HaBbIKAaMH H(PQPEKTUBHOTO OOLIEHHUS C TMOTPEOMUTENSIMU YCIYr MPeInpUiaTuil COLUAIbHO-

KYJIbTYPHOI'O CEPBHUCA;

- HaBbIKaMH OLICHKH CTCIICHU YAOBJICTBOPCHHOCTU HOTpe6I/ITCJ'IeI71 npeaoCTaBIACMbIMU UM YCIIyraMnu

MPEANPUITHI COLUATBHO-KYJIBTYPHOTO CEPBUCA;

- HaBbIKaMHU HUCIIOJIB30BAHUA HOPMATHUBHBIX W TMPABOBBIX JOKYMCHTOB B HpO(I)CCCHOHaHBHOﬁ

JCATCIIbHOCTH
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