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1 Ieau oceoenus OUCUUNIUHGI

L{empio OCROGHMS AUCHMIUHHEL «Obecneuerne KauyecTna ycnyr Ha OOBEKTaxX CepBHcar
SBISETCH:

a) usyueHue MemoOOI0ZUNECKUX NPUHYUNOE 1 MEMOOUNECKUX NPUEMO8 YNPABREHUA KA~
YeCmeoM, 0C80EHUE CNOCODOE YAVHIUEHUN OeAMETbHOCMU OP2AHU3AYUYU HA OCHOBE NPUMEHEHUA
COBPEMEHHBIX CUCINEM MEHECONCMENMA Ka4ecmea.

2. Mecmo oucyuniunst (MOOYAR) 6 CrMpYRmMype 06pazosameivHOi RPOPambl

Mucuuiviyga «Obecnievyenne KayecTBa yeayr Ha 00bLEKTAX cepBHCay OTHOCHTCA K
oucyunaunam no ewbopy vacti OIT u GopMupyeT y DakaiaspoB IO MANPaBNeHUIO LIOATOTOBKA
43.03.03 «TocruHMYHOoe Teno» Habop 3HaHWH, YMCIHHA, HABBIKOB H KOMIICTCHLIMH.

JList YCTIeNIHOro 0CBOeHUA JUCIATINEEL «OfecneyeHHe KauecTBa yeayr Ha 00beKTax
cepBUCay baxaiaep no HaNpaBleHHIo moarotosku 43.03.03 «IocTHHIYHOE A€10» JODKEH OC-
BOMThH MATEPUAN NPEAINCCTBYIOWMX JHCITHIIIAH:

a) Beedenue e cneyuarbhocms

6) Cepsucras desmerbHOCmy

8) ITpogheccuonansnan smuxa u 3muxem

2) ITcuxoaozuyeckuti NpaKmuKym

Jucuunmaa «Odecnedenne KavecTBa yeayr Ha o0beKTax CepBHCay» SBILETCA NPe/l-
MIECTBYIOLIEH H HEOOX0TMMa 118 YCHEUHOr0 YCBOSHHS IOCIeAy FOUIMX JHCITHTIINH:

a) ITpouzeodcmeenHole MeXHOR0ZUY 6 20CmuHu4Holl deamenvrocmu / Opzanusayus 06-
CAYHCUBAHUS 6 CGhHepe 2OCMUHUYHOZ0 Cepeuca

6) HHHOGAYUOHHBIE MEXHOA0SUU ZOCMIURUYHO20 obeayxcusanuA / Kiuenmoopuenmupo-
8aHHBIL ROOX0O K OP2AHU3AYUU 20CIMUKUYHO20 0OCAYIHCUBAHUA

2) IIpoexmuposarue 20CMUNUYHOU 0SAMETLHOCMU

3nanus, NONyYeHHbIe TPH H3y4eHMH AUCUMILTHHE «ObecrmeyueHne KayecTBa YCIyr Ha
00bEKTaX cepBHCa» MOIYT ObITh HCTIONL30BAHBL NIPH IPOXOXKACHHH IPELIUIIOMHON TIPAaKTHKY

' 1 BINOJHEHHH 6bINYCKIbIX KEATUPUKAYUOHHBIX pabom MOTYT OBITE MCIIONb30BaHbl B MPOH3BOL-
CTBEHHO-TEXHOJIOIMYECKOH ACATENBHOCTH 10 HANpaBleHHO noiroTosku 43.03.03 «IocTuHNY-
HOE JIEI0N.

3. Kosnemenyuu odyyaromezoca, popsmupyemoie ¢ pe3yabmame 0Ce0eius TACIHILTHHEL

4. OlIK-3 roroBHOCTBK) NMPHMEHATH HOPMATHBHO-TIPABOBYIO M TEXHOIOTHYECKYIO HOKY-
MEHTAITHIO, PETIIAMEH THPYIONTYTO TOCTHHHYHYK) AEATENBITOCTE

5. IIK-2 rotoBHOCTBE) K pa3paboTKe W MPEeLOCTABASHUI0 TOCTUHHYHOIO POAYKTa, B TOM
4UC/Ie B COOTBETCTBUHM ¢ IpebOBaNHAMH TOTpeOUTE s, Ha OCIIOBE HOBeHLIMX HHpOpma-
LMOHHbBIX H KOMMYTTHKAIMOHHBIX TeXHOJIOTHHA.

B pesyavmame oceoenus OUCHUNIURBL 0OYHAIOULUIACA OONICEH:!

3HaTh:

- CYHIHOCTh M PONL KA4cCTBA B (PYHKUMOHHPOBAIIAM OPraHH3allMi; - TIOKA3aTCIH OLEHKH
KayecTBa H METOMILI UX OOPEIE/ICHHAA,

= OCHOBHbI€ MeTO/IBI KOHTPO.IA ¥ ¥YIPARICHAS KadCCTBOM,

- TIPUINIMIE MOCTPOSHHS CHCTCM MCHEKMEHT4 KadecTBa Ha OCHOBE MEXKTYINapOAHbIX
craaapros ICO 9000:2000;

- OTAIEl ¥ OPOUEAyPhl CEPTHOIKANNE OPOAYKIMM, YCIYT H CACTEM MEHE/UKMEHTA KaueCTBa,

- OCHOBHBIE TEOPCTHYCCKUE ACMEKThl JKOHOMHKH KauCCTBA.

¥YMerb:

- IPOBOAWTH KOJIWYECTBCHIYIO OLIEHKY YPOBHA KauCCTBa TIPOAYKIUH]

- IPUMCIATE HA IPAKTUKE CTATHCTHYUCCKHE METO/1bI KOHTPOIISL KAYECTBa;



- ONUCKIBATL U TOKYMEHTHPORATH [IPOIECCH] B OPTaHW3aliiy;

- GopMUPOBATE MOJEIb CHCTEMbI MCHCIKMEHTA KayeCTBa Ha OCHOBE MEXIYHAPOIHBIX
cranpaproB cepun ICO 9000:2000;

- QaHAM3APOBATH 3aTPATHl HA KAYECTBO NPO;IYKIHH U YCIIYT.

Baajers:

- 3HAHWAMH [0 YIIPABJEHHIO KAYECTBOM;

- BeIpabOTKOM IPaKTHYECKHX HABBIKOB H YMEHHEM pa3pabaThIBaTh JOKYMEH TallHIo 110 Kade-
CTBY.

4. Cmpyxkmypa u codeprcanue oucyuniunnt «Obecnedenue Kavecmea yc-

JAy2 Ha 00beKmax cepeucay
O611as TPYI0EMKOCTb JUCILIMILIMHBI COCTABIAET 4 3aYETHBIX eIMHuULl, 144 Yacos.
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1 O6ecneueHue Ka4yecTBa B CepBUCE 5 | 2 - 7 | Tsopueckoe 3anamue, pedepar, KOH-
Tpo/ibHAA paboTa
2 |Mojienm a8 obecneueHns KayecTsa 6 1 2 59 | Teopyeckoe 3aaHue, pedepaT, KOH-
IPOIYKIHK TponkHas pabora
3 |MHCTPYMEHTHE yIpaBIeHus KadecT- | 6 2 3 59 | Teopueckoc 3ananue, peepar, KOH-
BOM 1IPOIVKIIHH TposipHas padora
. Mroro 561 5 | 5 | 425
@opMa aTTCCTalHH JK3aMCH

4. Codepacanue JeKUUOHHIX 3GHAMUR RO MEeMam

Ne | Paspen gmenmn- | Yacei | Tema nexuu- KpaTkoe cogepxanune Dopmu-
n/n JIMHBI OHHOI'0 3aHH- pyembie
THS KOMITeTCH-
UHH
1 | OGecneyenne Ka- 2 ObGecnieueHue Cogepxanue nosstus obec- | OIIK-3
9ceTBa B CEPBHCE KadgecTBa B cep- | neyenus kauyecrea. Pakropsr | [1K-2
BHCE H YCJIOBHS, BIASIOMME Ha

obecrmeyeHue Ka4ecTsa IIpo-
avkoun. OfecrneyeHue BEIC-
| IIHM PYKOBOJICTBOM KadecTBa
CHCTEMEI MEHEIDKMEHTa Ka-
yecTpa, OOecricucnue Kaue-
cTBa BHIOOpa NPHOPHTETHBIX
TpeboBaHHil K HOBOMY WH3jle-
mu0, O0ecneucHuc KadecTsa
BBIOOPOB IapaMeTpos TEXHH-
YECKOI'0 33j1alusg Ha IIPOeK-
TupoBaHue usjenud. Obee-
| me4eHHe Ka4ecTBa MPOSKTHOM




JOKYMCHTAITHH.
IMHC Ka49CCTBa 3aKYTIOK.

O6ecreue- |

OIIK3

2 | Mogemu ans obee- 1 Mome1n nna 3apybexknsie mogenn (Kon-
TICUCHHAA KAuCCTBa obecncucnus Tponsiag kapra LllyxapTa; 11K-2
MPOIYKLHH Ka4ecTna Ipo- [uxn Jemmnra u ap.). Ore-
IYKIHH yecTBeHHbIe Mojiend. Cucre-
MBI M CHCTEMHBIH NOAXOMA K
00eCneyYeHUIO KayeCTBa.
Teopuss  u3ame- | [ToHsATHE U3MEPEHUH U OLIEH-
PeHUs U OUEHKH | KU, DaKTOphl, BIUAIOUIHE Ha
KAueCTBa YCIYT | H3MEPEHHE KAUECTRA YCIYT.
VpOBHH H YCIOBHS CPaBHH-
ymocTH. xamer [Ipobnemer
| H3MCpPCHHAA.
Metoas! oueHkH | OOBEKTHBHBIE METOARIL
kayecTBa ycyr | CyOBeKTHBHBIE METOBL.
KomOuimposanurie METOIRL.
MeTo b1 OLIEHKH C TIO3HLAH
IPOH3BOJMTEIS,

3 | UeCcTpyMeHTEHI 1 Wnctpymenrst | duarpamva cpoacrsa. Jua-  OIIK-3
VIIpaBICHHS Kauc- | VIIpaBncHug Ka- | rpaMma cegacil. JlpesoBun- 1IK-2
CTBOM NPOAYKIHH YECTBOM I1PO- Has guarpamma. Marpuunas

TYKLIUAH auarpamma. Ctperognas
aunarpamma, Texnomorus
pa3BepThIBAHUA QYHKIUH Ka-
YeCTBA. YIIpaBICHHE OTHO-
ITEHHAMY ¢ TTOTPEOUTEIAMHA
(CRM). "Ilects curm".
1 Metone! oneHky | Mero| KpUTHYECKHX Cliyya- OIIK-3
kavectsa yenyr. | eB. Meton SERQUAL. Me- | TIK-2

OcHOBHEIE 10O~
Ka3areiy Kage-
CTBA YCINYT.

101 SERVPERF. Meton
INDSERY. Metoz Kamno.
IToxasarTeln KkavecTBa YCIIyT.
Ocobennoctu obecneuenus
KauecTBa YCIyr. JKCIepTH3a
VCIYT KaK MEXaHH3M YIIpaR-
NIEHUS Ka4YEeCTBOM H CTHMY-
MUpOBAHMS PHIHKA YCIYT HH-
JLYCTPUM KPacoThl. DKCHEp-
TH3d KAYECTBa YCIIYT.

6. Codepocantue ceMunapckux, npaKmuyecKux sanamuil (1adopamoprozo

APAKMUKYMa)

n/n HbI

|
Ne | Pasgen amenunau-

Yacel

Tema cemunapa, NPaKTHYECKOTO
3AHHTHH, JA00PATOPHOIO IPAKTH-

Dopmupyembie
KOMIIETEHIIHH

TVKIQIH

1  |Momenm o71g obecre-
YEHMs KauecTBa Ipo-

CIICACTBEHHON jiHarpaMmel, onpee-
JICHHE IMIEABHBIX H BTOPUMHBIX (ax-
TOPOB, BIHAIOIINX HA KAYECTBO, {

KyMa
Llens: npuodperenne npakruyeckux | OIIK-3
HaBBIKOB IIOCTPOCHHS IIPHIHHHO- [1K-2




pacopeneneHue HaKTopoBs MO CTEMe-
HY BRKIOCTH
Leap: 03HAKOMIICIIHC H H3YUYEHHE
KH3HEHHOIO [IHKIA IPOIYKLHH H
| IPOILIECCOB, OCYIIECTRISEMBIX Ha

DTanax MeTjiv KayecTsa

1 Ilens: cocrapneaue SWOT-anamusa
u PEAST-anamisa. .

2 |AHCTpyMEHThI YIIpaB- 1 [{enn: 3akperienne 3Haduit o HoBeX | OTTK-3
JCHHUA KauecTBOM | CTATUCTHYCCKHX MHCTPYMEHTAX [TK-2
MPOTYKOHHA obecneyeHnaX KauecTBOM, Ipuodpe-

TEHHE HABHIKOB PadOTEI ¢ AHarpaMm-
MOH CpOACTBa
ITe:1b: 3aKkpenuIciine 3HaHUWH 0 HOBBIX
CTATHCTHYECKHX HHCTPYMEHTaX
oDecreyeHmsX Ka4eCTBOM, Ipuodpe-
TCIIHC HABBIKOB pa0OTLI C AHArpaM-
MOH CBA3CHT
1 [ens: 3akpen/ieHHe 3HaHHH O HOBBIX
CTATHCTHUYECKHX HHCTPYMCHTaX
0BCCICYCHUAX Ka4eCTBOM, TpHOOpe-
TeHHE HABLIKOB paboThl ¢ APEBOBHA-
| HOH amarpamMmoii
1 MeTo5! OLICHIKH KAauecTBa YCIIYT
7. Codepaican e 1a60pAMOPHLIX 3AHAMUN HE NPEOJYCMOMPEHO
8. CamocmoameibHas paboma baxaraspa
Ne Tembl, BLINOCHMBIE HA €AMO- Hacot ®opma CPC Dopmupye-
n/n CTOATETRHYI0 padory 0/3 Mble Komme-
TCHIHH
1 KauccTBO  Kak  COUMANLIIO- 14 [Tosroroska k mpaktaueckomy | OIIK-3
3KOHOMHYecKas #  Gunocod- 3QHSTHIO U COCTABICHHE KOH- [TK-2
CKasi KaTeropus. CIICKTa
OCHORHBIC TTONIOYKCHHS 3dKOHA lloaroroBka k npaktndcckomy | OTIK-3
«O TEeXHHYECKOM peryIHpoBa- 3aHATHIO H COCTaB/ICHHE KOH- [K-2
HHAY. CIEKTa
2 DTanel pasBHTHS MEHEDKMEH- 18 [Mojrotoska k npakruyeckomy | OITK-3
Ta KA4eCTBa YCIYT B TYPH3MC 3AHSITHH) ¥ COCTABJICHHE KOH- 11K-2
OCHOBHBI® BAILI CTAHIAPTOB B CTeKTa
chepe obcnyxusanus. Kon-
[eTMs VIPaBICHUA KayecT-
BoM XACCII. [IpARUAE CHC-
reMsl XACCIL
3 CoBpemennoe COCTOHHHE 20 [Toarororka k npaktuueckomy | OITK-3
CTAHIAPTH3AIMH W CCPTH(H- 3aNATHIO H COCTABJIEHHE KO- TIK-2
Kamuu chepsl yeayr. Buier ay- crnexra
jira kadectBa. OcoOeHHOCTH
CaMOOLEHKH OpI'aH3allHH.
4 MeToauku HccneOBaHHs CHC- 29 [Tonroroska K npaktuyeckomy | OIIK-3
TEMbl Ka4eCTBa IPEANpPHATHS U 3aHATHK) W COCTABIICHHE KOH-




| CTENEHH  YJ/IOB/I€TBOPEHHOCTH
| moTpebuTenel. TTpobneMn
OueHKH 3(EKTHBHOCTH CHC-
TEMbl MEHCITKMCHTA Ka4CCTRA

ClieKTa

‘ IK-2

|

9. Henonvsoeanue pelirmutzoeoii CUCIMEMbl O {eHKU SHAH UL,

ITpu oleHKE pPe3yNbTATOB AEATeNbHOCTH CTYIEHTOB B paMKaX IHCHHMILIMHBI
«Obecnedenue kauecmea yciy2 Ha 00beKmMax cepeuca VICTIONb3YETCA PeHTHHIOBAs
cucrema. PeiitHroBas oueHka ()OpMHPYETCS Ha OCHOBAHMM TEKYLIETO W IIPOMEXKY-
TOYHOTO KOHTPOJs. MaKcHMalbHOe U MUHUMATBHOE KOITHYeCTBO OAJIJIOB IO pa3nuy-
HBIM BUIaM yuebHoi1 paboThl ONHCAHO B NONT0XKEHUH O PEHTHHIOBOM CUCTEME.

[Ipy M3Y4eHWM [IUCLMILIMHbLI MNPEIYCMaTpHBAaeTCs BBITIONHEHHE pedepara,
TBOPYECKOTO 3a/IaHusi, @ TAKXKE BBINOIHEHHE NMPAKTHUECKHUX paboT, 3a 3TH KOHTPOIIb-
HBlE TOYKHM CTYIEHT MOJKeT MOJy4YHWTh MaKCHMalbHOe KoJ1-Bo Gamios — 60 6. 3a ok-
3aMeH CTYJEHT MOMKET MOIYYHTh MakcUMalbHoe Kon-Bo Oamnos — 40, Pe#TtuHr mo
JUCUMITMHE pacCMaTPUBACTCA 10 BeeM BHaM yueOHoM paboTsl (TTpakTUYecKue, Ja-
6opatopusie, CPC), Bo Bcex ciydasx MakcMMallbHas OLEHKA NPUHWMAETCS PaBHOH

100 Gamnam. V

' OleHOYHEBIE CPEICTRa Kom-Bo Tem | Min, 6an10B 0/3 | Max, 6a1110B 0/3
Pedepar 1 6 10

- TBopueckoe 3ajianne 1 20 30
KonTtpoasHas padora 1 10 20
DK3aMeH 24 40 ~J
Hroro: 1 60 100 i




10. Hnpopmauuonno-memoouueckoe 00ecnedeHue QuC Uit bl

10.1 Ocrosnan umepanmypa

TIpu usyuenun jmcimianiel «Obecneyenne KadecTBa YCIyr Ha 00beKTax
cepBHca» B KauyecTBe OCHOBHBIX HCTOYHMKOB HHGOPMALUK peKOMeHIyeTcs

HCTIOIb30BAaTh CIIEAYIOLIYIO THTEPATYPY.

OcnoBnbie HCTOYIHKH HHdOpMannu

Kon-Bo 3K3.

1. [IpoekTupoBaHUe FOCTUHUYHOU UESTENILHOCTH ;
yucoioc nocodoue E.}O. Hukonsckas,
JLA. Tlonos. — Mockga : KnoPyc, 2017. — 229 c.

IbC «BOOK.ru»
https://www.book.ru/book/922395
Hoctym u3 modoi TOUKH HHTEPHETA
nocnae peructpanum ¢ IP-anpecon
KHUTY

2. Marep B.E. ¥npasnenue kauectroM: Yycbuoe
nocodue / B.L. Marep. - M.: HHOPA-M, 2015. -
176 ¢

2BC «Znanium.com»
http://znanium.com/bookread2.php?
book=478407
Joctyn u3 ntodGo# TOUKKH HITepHCTa
noclie perucrpaunu ¢ IP-anpecos
KHHATY

3. MeHemKMeHT KauecTBa BBITIONHEHUs padorT,
YCAYr W cepBuca : ydcduoce nocodue / JaHunora-
I''M. Bonkosckas, .M. Monuasos. — MockRa

KuoPyc, 2017. — 288 c.

IBC «BOOK . .ru»
https://www.book.ru/book/921320

:| JlocTyn M3 11000H TOUKH HUTCPHCTA

noclie perucrpaumu ¢ |P-anpecon
KHUTY

4. Bacun, C. 1. VYnpaBneHue KaqeCTBOM.
Beeobuwi nmoaxon : yuebHUK [Uis Dakaraspuard u
MaIHCTPATYPhI C. T. Bacus. M.
Hzaatensereo Opaiit, 2017. — 404 c.

3BC «IOpafit»
https://biblio-
online.ru/book/EBA4BOYE-ECD7-
4F2A-A6DD-ABI1CA361B31B
Jloctyn 13 nodo# TOYKH HITCpLCTa
nocne perucrparu ¢ [P-anpecos
KHUTY

10.2 Jonoanumervnan aumepamypa
B kawecTBe AOMONHUTEILHBIX
HCTTONB30BATL CIICAYIOLLYIO AMTEPaTYpy:

HCTOYHHKOB

HHOOPMALIMM  PEeKOMEeHIveTcs

JonoNHHTeILHBI HCTOYHUKH HHpOPMANHY

Kon-Bo 3K3.

1. Acradees B./I. Vnpasrenue kayceTBoM Ha
OCHOBC HCMOIb30BaHUA MEA Y HAPOAHBIX
crantapros MCO cepun 9000 u oTeyecTBEHHBIX
CTaHJapTOB I'OCToe. —~ M.: JlaGopaTopus
Kuury, 2012. - 107 c.

OBbC «KuurohoHa»
http:/‘www knigafund.ru/books/1930
30
Hocryn usz modol TOYKH MHTEepHETa
nocne perucrpauuu ¢ [P-agpecos
KHUTY

)

Kobask M.B. Vnpasnenue kauectBoM B
roctiuHuLe: Yuednoe nocodne / M.B, Kobak, C.C.
CroOkuH. - M.: Marucrp, 2008. - 511 c.

IbC «Znanium.com»
http:/fznanium.com/bookread?.php?
book=142432
Hoctyn U3 modoH TOYKU HHTeplIcTa
nocie peruerpaimy ¢ [P-anpecos




KHUTY

3. OnepauMoOHHBIH MEHEUKMEHT | yycOlMK /
A.B. Tpauyk. noa pea. — Mockea : KnoPyc, 2017.
— 360 c.

2BC «BOOK.ru»
https:/‘www.book.ru/book/922045
Hoctyn 13 jiobolt TOYKKH UHTEpHETA
noce peructpauuu ¢ [P-agpecos
KHUTY

4. TMaxomosa OM. CranzapruszauMs ¥ KOHTPOIb
KayecTBa TYPUCTCKUX yeuyr: Yuebnoe nmocodne ¢/ O.M.
[Taxomosa. - M.: HAL] MIT®OPA-M, 2016. - 135 c.

IbC «Znanium.com»
http:/iznanium.com/bookread2. php?boo
k=485674
Hocryn u3 1:000H TOUKH MHTEpHETA
noc:ie perucrpauns ¢ [P-azpecor
KIIMTY

5. l'ocTHHUYHBIN MenepkMenT @ yyebHoe mocodue
{ AA. QenynuH noa ped. u ap. — Mocksa
KuoPyc, 2016. — 512 ¢.

IbC «BOOK .ru»
https://www.book.ru/book/916809
Hocryn uz modol TOUKM MHTepHeTa
nocne perucrpauuu ¢ [P-anpecos
KHUTY

10.3 Daexmponiple ucmouHuKt unhopmayuu

Ilpy uzyyenun aucuunnuusl «Qdecneyenne Ka4ecTBa YCI¥T Ha 00beKTAaX
CEPBHCA» HCTIO/Ib30BAHUE HJICKTPOHHDLIX UCTOYHUKOB HHQOpPMAIUK:

. Dnexrpornbiit karator YHULL KHUTY — Pexn gocryia: hip:/ruslan.kstu.ru/
. ObC «Znanium.com» - Peskunm Joctyna: hitp://znanium.com

. 3BC «BOOK .ru» - Pexunm goctyna: https:/aww.book.ru

4 W N
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. IBC «HOpaiir» - Pesknm jocryvna: https://biblio-online.ru
. IBC «Knurodona» - Pexxum gocryna: http:/fwww . knigafund.ru
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11. Ouenounsie cpedcmea OAA MEKYU{e20 KOHMPOIA YCHEEAEMOCHU, RPO-
MENCYHOYHOU AMMECMAUiu N0 UMO2aM 0CE0CHUR OUCHUNTIUNbI

OueHOYHBIE CpeICTBa A1 NPOBEJEeHNS TEKYIIero KOHTpOJIs ycneBaeMo-
CTH, TPOMEKYTOYHOH aTTeCTalWH o0ydaromuxcs pa3paboTaHbl COTTIACHO IIOJI0XKe-
Huo o MOHJaX OLIEHOYHBIX CPEJICTB, PACCMOTPEHBI KaK COCTABHAs YacTh paboueil
MpOTpaMMEI H 0OPMIEHbI OTACABHBIM AOKYMEHTOM.

12. Mamepuaibro-mexHudeckoe obecneuenue QUCHunIunbL (Mooyisa).

OcBoeHHe OUCUMILIAHBI TPEANOoIaraeT UCIONb30BaHue ayAMTOPUH Ul IIpo-
BEJICHVs] MIPAKTHYECKUX AYIUTOPHBIX 3aHSTHH ¢ HeOOXOOMMBIM 000pyAOBaHHEM U
Mebenpo, Meana-obopyioBaHHeM: (IIpOeKIIMOHHAA annaparypa, 3KpaH, IOCKa,
KOMITBIOTEP 1T BBOJIa HHMOpMALIMK Ha MPOEKIIHOHHBIH annapar).

13. ObpazoeamenbHble MEXHOA0ZUU

o oucyunaune «Obecnenenie Kavecmea yeiy2 Ha 00beKkmax cepeucay npe-
QYCMOMPEHO YUeOHbIM NAGHOM 4 UNMEPAKMUBHBIX JCKYUOHHBIX.

ViensHbIM BeC 3aHATHH, TPOBOJUMBIX B UHTEPAKTUBHBEIX (JopMax, B COOTBET-
CTBHM C Y4eOHBIM IUTAHOM I10 HamnpajieHuio moaroToBku 43.03.03 «'ocTMHHYHOE
Jerno» 1715 JaHHOW JUCLUILTHHE cocTaBnseT 50%.

MHTepakTHBHEBIE (DOPMBI, HCIIOJIB3YEMbIE JUIS TPOBEIEHNS YIeOHBIX 3aHATHH:

* TBOPYECKHE 3a/[aHHS,

* paboTa B ManbIX rpynmnax;

* JJUCKYCCHS;

* U3yUeHHE M 3aKpeI/ICHUE HOBOI'O MaTepuana Ha HMHTEPaKTHBHOH JICKIIHU
(nexupusi-Oecesa, NeKIUs — AUCKYCCHSA, JIEKIHA C pa3dopoM KOHKPETHBIX CHTyaluH,
TIpoOIeMHas NeKIus );

* pazpaboTKa 1poeKTa (MeTO IIPOEKTOB);

* WCTIONTB30BaHWe OOIIeCTBEHHBIX PECYPCOB, COUHAIIBHBIE TMPOEKTHl U ApYrue
BHEAyIUTOpPHBEIE MeTOAbl 00Y4YeHHH, HAIpHMEpP MPOCMOTp U obOcy:KACHHE BHIEO-
GHIBEMOB, SKCKYPCHU, IIPHUITIATIEHNE CIIEIHAITICTA, BEICTABKY,;



JIuceT nepeyTBepkaeHusi paboyel nporpaMmbl

PaGouas nporpamma mno aucuuiuinHe «(OOecmevenHue Ka4yecTBa YCJIyr Ha
00beKTaX cepBHCay, IEPECMOTPEHA Ha 3aceJaHuu Kadenpbl Moja v TeXHOJIOTUH

Jlara Hannune Hammume [Tonnuce [Toanuce [Toanuck
IIepeyTBEPXKICHUS | U3MCHEHUN | M3MEHEHHH B | pa3paboT- | 3aBEIyIOLIero | HadalbHUKA
PII CIIHCKE ypka PII Kaheapoi YMI]
JTUTEPATYPBI
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