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I. I{enu oceoenusn oucuyuniurol

Llensmu ocBoenust nucuurianHel « TexHHyeckHe cpeacTBa npeanpHATHI
CepPBHCA)» ABJIAIOTCS

a) u3yueHue OCHOBHbIX MEXHUYECKUX Cpeocme Ccucmem npeonpusmull
cepsuca, ux Xapakmepucmuk U OCHO8 QDYHKYUOHUDOBAHUA

2. Mecmo Oucuyuniunst (M00yas) 6 CmMpyKmype 00pa306amenvHol
nPO2PAMMOBI

JucnuniuHa  «TexHHYeckHe cpeACTBa NpeANpPHATHH  cepBHCa»
OTHOCHUTCS K AUCHUIUIMHAM 8apuamuerou yacmu Oll u popmupyert y GakanaBpos
no HamnpabieHUO MOATroTOoBKH 43.03.01 «CepBuc» HabGop 3HaHHM, YMEHWHH,
HaBBIKOB U KOMIIETEHIIUN.

st ycmemHoro ocBO€HHMA AUCUMIUIMHBI «TeXHMYeckHe cpeacTBa
NpeAnNpUATHH CepBHCA» Oaxkaraép no HaIpaBlIeHUIO oarotoBkd 43.03.01
«CepBHC» NOJKEH OCBOUTH MaTepuall MpealIeCTBYIOIUX IACLIUTUINH:

a) Texnuueckue npoyeccol 8 cepeuce

6) Memponoaus, cmanoapmuzayus u cepmupuxayus

6) Ynpaenenue xasecmeom / Texwonozuu uHOycmpuu moowvl U Kpacomol:
MEXHONO2UU NAPUKMAXEPCKUX U KOCMEMONOCULECKUX VCY2

SHaHWsl, IOJyYEHHbIE [IPY U3YUEHUU TUCUUILTMHBI « TeXHHYecKne cpeacrea
NpeANPUATHH CEepPBHCA» MOIYT OBITh MCIIOJB30BaHbl IIPU  ITPOXOXKIECHUH
TEXHOJIOTUYECKON IIPaKTHKH U BBIIOJIHEHUU BbIN)CKHbIX KBANUDUKAYUOHHBIX
pabom MOryT OBITH MCIIOJB30BaHEl B IIPOM3BOACTBEHHO-TEXHOJOTUYECKOH U
CEPBUCHOH JICATEILHOCTH 110 HanpasieHUI0 noaroToBku 43.03.01 «CepBHC».

3 Komnemenyuu obyuarowezoca, ¢opmupyemsie 6 pesyibmame
OCBOCHUSL OUCUUNJIUHbI

OIIK-3 — roTOBHOCTBIO OpraHM30BaTh MPOLIECC CEPBUCA, TIPOBOJUTEL BHIOOD
pPEeCYypCOB H CPEACTB C YUETOM TPpeOOBAaHUH MOTPEOUTES

[IK-12 - roTOBHOCTBIO K OCYIIECTBIEHHIO KOHTPOJS KadyecTBa IIpoliecca
CepBHCa, NTAPAMETPOB TEXHOJOIMYECKUX IIPOLIECCOB, UCIOJIB3YEMBIX PECYPCOB

B pe3yarbmame oceoenua oucuuniunbl 00yuaomuiica 00a4cen:
| ) 3HaTE:

- 000pyI0BaHKE ¥ TEXHUYECKUE CPEACTBA, IPUMEHSEMBIE HA TPENIIPUSITASIX
CepBHCa, B 3aBUCUMOCTH OT BHJAa U MPEAIOJaracMoro o0beMa OKa3bIBaEMbIX
YCIIYT;

— Ha3Ha4eHHE, YCTPOUCTBO U MPUHLIUIIBI JEUCTBUSA TEXHUYECKUX CPEICTB U
MX COCTaBHBIX 3JIEMEHTOB Ha NPEANPUITHAX CHEPBI CEPBUCA;

— TEeXHHUYECKHE XapaKTepUCTHUKH, pabouue IPOIECChl OCHOBHBIX THIIOB
TeXHUYECKHUX CPEJCTB U MX COCTABHBIX 3JIEMEHTOB;

— O0IIHMe IPUHLIUIIEI KOHCTPYKTHBHOM pean3aluy PyHKIIHOHAILHBIX 3a/1ad.

2) YMETb:



- OpHEHTUPOBATHCS B COBPEMEHHOM COCTOSIHMHM, KJIACCH(DHKAIMH WU
TeHACHUUAX Pa3BUTUS TEXHUYECKUX CPEICTB, UCIIOIB3YEMEBIX B chepe CepBHCa;

— MpPaBWIBHO BEIOMPATh (PYHKLUOHAJBHBIE U MPUHIUIIHAILHEIE CXEMBI
TEXHUYECKUX CPEACTB, TEXHOJIOTMYECKUX MAIIMH H 000pYyI0BaHHUS;

3) Bnaners:

— HaBbIKAMM OpHEHTHUPOBAaHWS B HAIPaBJIEHUS COBEPIIEHCTBOBAHUS
TEXHUYECKUX CPEACTB IPEeANpPUATHH CEPBHCA;

— METOJMKaMH OLICHKH HaJEKHOCTH TEeXHHYECKHX CpeICcTB, MAIUIUH |
000pyI0BaHUS CEPBUCA.



4. Cmpykmypa u coodepicanue oucyunaunvt «TexHuueckHe cpeacTsa
NpeANpHATHH CEPBHCA)

OO1mas TpyJ0€MKOCTh AUCIMILUTHHEI COCTABISEeT 4 3a4eTHBIX equHuL, 144
yaca.

Pazpen Buabl yuyeOHOI

OueHoyHbIe

THCHHUILIHHBI padoThI cpeacrBa s
(B gacax) NpOBeIeHHS
CeMuHap JIaGopato IIPOMEKYTOYHOM
(IIpakTuuecku pHbIE ATTECTALMH I10
e 3aHATH, paboTEI pasjaesnam
nabopaTopHbIe
[PaKTUKYMBbI)
OGopy1oBaHME 9 1 2 23 Paboma na
MapUKMaxepCeKux NPAKMuUYyecKux
34JIOB 3AHAMUAX,
| cobecedosanue
2 O6opynoBanue 9 1 ] &l Paboma na
KaOUHETOB NPAaKmu4ecKux
MAaHHKKOPA H 3AHAMUSAX,
HICAXKIOPa KOHMPONbHAA
paboma,
cobeceoosarue
3 O0opynoBaHue 9 ] 1 24 Paboma na
COJIIPUEB NPAKMUYECKUX
OGOp}/L{OB&HHe 3AHSAMUSX
KOCMETHUYECKHUX KOHMPONLHAS
KaOHUHETOB
paboma
L cobeceoosanue
4 | ObopynoBanue it | 9 Paboma na
aTellbe NPAKMUYECKUX
3AHAMUAX
KOHMPObHAS
paboma,
cobecedosanue
UTOI'O 9 5 2 94
Oopma arrecramuu 3avem

5. Cooepricanue NeKYUOHHBIX 3AHAMUN nO memam C YKa3aHWEM
DOPMHUPYEMBIX KOMIIETEHIIUN

Ne Pazxen Yacei Tema KpaTtkoe conep:xanue @opmupyem
n/m | JUCHHILIMHBI JTIEKIIHOHHOI0 LIe
3AHATHS KOMIIeTEHIIH
H
1 O0opyaoBaHHe ] OGopynoBanue OCHOBHBIE BU/IBI OIlK-3
| [TapUKMaxepcKu MApUKMAXEePCKUX | MapUKMaxepCKUX UHCTPYMEHTOB. [1K-12
X 3aJI0B 3aJI0B OO0OpynOBaHUE JJIS CTPHIKKH
BoJjioc. ObopynoBaHue 11s
ykJIaaku Bosioc. Obopynosanue
AJIA C}’I_IIKPI BOJIOC.




O6opynoBaHue 1 ObopyaoBaHue OCHOBHBIE BU/Ibl HHCTPYMEHTOB OIIK-3
KaOMHETOB KaOHUHETOB JUIsL MAHUKIOpA U NIEAUKIOpA. [1K-12
MaHUKIOpa U MaHUKIOpa U ArnmapaTs! ISl MAHUKIOpA U
NeIUKIOpa [eJUKIOpa neaukiopa. [Isutecoc ms
MaHHKIOpa. [lapaduHoBas
BaHHOYKA.
OO0opynoBaHue 1 O6opynoraHue O0opyaoBaHue CospUeB OIIK-3
COJIAPUEB COJISPUER KocmeTronornyeckuii kom0OaiiH. [1K-12
O0opyaoBaHue OO0opyaoBaHue OMUIALHS U STTHIATOPHI.
KOCMETHYECKHUX KOCMETHYECKUX
KaOMHETOB KaOHHETOB
O6opynoBanue 2 ObopynoBanue misg | OOGopyaoBaHHE U TEXHUYECKHE OIIK-3
IJISl aTejIbe aTesibe cpeactsa (1C), npumeHseMble Ha [TK-12
NPEeANPHATHAX CePBHCA, B
3aBUCUMOCTH OT BH/A U
npeajaraecMoro oobrema
- OKa3bIBa€MbIX YCITyT -

6. Cooepitcanue cemunapckux, npakmuyeckux 3anamuii (1abopamopnozo
HPAKMUKYMa)

Ne | Pasgen mucnmmaunel | Yacel Tema cemunapa, @opmMupyeMbIe
n/m | NPAKTUYECKOro 3aHATHS, KOMITEeTeHI[UH
- J1a00
] ObopyaoBaHue l Llens: H3y4YEeHHE OCHOBHOTO OIIK-3
MapUKMaXepCKUX 3aJI0B obopyaoBaHMs ISl MAPUKMaXepPCKHX [TK-12
3aJ10B
2 O6opynoBaHue ] llenp: wM3yyeHHE OCHOBHOrO THIIA OIIK-3
KaOMHETOB MaHUKIOpA U o0opynoBaHHA i1 MaHHUKIOpa U [1K-12
neaUKIopa [e JUKIopa
3 ObopynoBaHue ] [{enb: U3YYEHUE OCHOBHOTI'O OIIK-3
COJISIPHUER oOopyaoBaHus IS COJIAPHUs [TK-12
OOopynoBaHue Llens: uU3y4YeHHE OCHOBHBIX BHJIOR
KOCMETHYECKHX o0OpynoBaHUs Ui KOCMETHYECKHX
KaOHUHETOB KaOUHETOB
4 O0opynoBaHue I 2 [lens: pa3oOpaTtbcs B OI1K-3
aTeJIbe KJacCU(UKALUMK LIBCHHBIX MallMH, [IK-12
3alTIOMHHTD HX OCHOBHBIE
TEXHUYECKHE XapaKTepPHCTHKH,
M3y4HUTh paboyue nporecch 0a30BbIX
MO/I€JIEW MAlUWH pa3/IM4YHbIX BHJOB,
0COOEHHOCTH KOHCTPYKIIHH, paboThl
H PETYJIMPOBKH MallliH-
[10JlyaBTOMaTOB

7. Cooepxcanue nabopamopusix 3aHamuil (He npeoycmompeno yueoHbsIM
NIAAHOM)



8. Camocmonmesnvnan paboma 6axanaspa

Ne Templ,
/i1 | BLIHOCHUMBIE HA

CAMOCTOATC/IBH
0 pado

I OOGopynoBanue
apuKMaxepcKux
3aJT0B

2 O6opynoBaHue
KaOHUHETOB
MaHHUKIOpa U
neTHKIopa
3 ObopynoBanue
COJISIPUEB
Ob6opynoBanue
KOCMETHYECKHUX
KaOMHETOB

. OO0opynoBaHue
IS aTeJIbe

Yacel

23

23

24

®opma CPC ®opmupyemsbie
KOMIIETEHI[HH
[loBTOpEHME NEKIMOHHOIO MaTepuaa. OIIK-3
[Touck uHDOpMALMHK 118 HATUCAHUS [1K-12
pe@cparta
[loBTOpEHME IEKIIMOHHOIO MaTepHaia, OIIK-3
I10JI'OTOBKA IT0 BOIIPOCAM [IK-12
cobeceqoBaHuUS
[ loBTOpenue nexmonuoro Marepuaia, OIIK-3
IMOATOTOBKA K MPAKTHYECKOMH pabore [1K-12
[loBTOpEHHE JIEKITMOHHOTO MaTepHalia, OIK-3
[TOIFOTOBKA K IPAKTHYECKOHN paboTe [1K-12
M Torosoe KOHTpobHag padoTta

9. Hcnoab3zoeanue peiitmunzo60ii cucmemosl OUeHKU 3HAH UL

[Ipu oyenxe pezynemamoe OesmenvHocmu,

OOVUAIOWUXC 8 PAMKAX

oucyuniunvl  «TexHuueckue cpedcmea npeonpusmuii  cepeucay» UCHONLIYEMCs
peumunzoeas cucmema. MakcumanvHoe u MUHUMATbHOE KOAUYECMBO 6alIo8 Mo
PAsnUYHblM  8uOam YuebHOU pabomvl ONUCAHO 6 NONONCEHUU O PEeumuH20801

cucmeme.

lpu uzyuenuu Oucyuniurvl NpedycMampueaemcs 6vinonHeHue pegepama,
Mecmuposanusl, pabomul 8 pamKax NPAKMUYECKUX 3ausmutl, cobecedoeanue, 3a smu
KOHMPONbHblE MOYKU CMYOeHm Modcem noayuume muHnumaneHoe (60 6.) u

maxcumanvroe (100 6.) konuvwecmeo bannos (cm. mabauyy).

B pesynemame 3a cemecmp, éxode uzyuenus oucyuniunsl on mMoicem Habpame
maxkcumaneno 100 6annos. Peumuneoeas oyenka ¢hopmupyemcs Ha OCHOBAHUU

MEKYUIe20 U NPOMEIHCYMOUHO20 KOHMPOIA.

llo oucyunnune « TexHuueckue CpeicTBa MPEANPHATUN CEPBUCAY UMO20801

dopmou omuemnocmu aensemcs 3avem

Ouenounsle cpeocmea Kon-eo Min, 6annoe Max, bannos
Paboma na npaxkmuueckux 3 25 40
3aAHAMUAX

Koumponsvnasn paboma 2 10 B 20
Cobeceoosanue 4 25 40
Hmozo: ) - 60 100 B




10. Hugpopmayuonno-memoouueckoe obecnevenue OucCUuUnIuHb!

10.1 Ocrosnan numepamypa

IIpy usyuenum ucuumiuHel «TeXHHYECKHE CpeAcTBa MNpeANpPHATHH

CepBHCA» B Ka4eCTBE OCHOBHBIX MCTOYHUKORB
HCTIONIB30BATh CIEAYIOLIYIO JUTEPATypy.

HH(QOpPMaLlUU pPeKOMEH IyeTCs

OcHoBHbIE HCTOYHHKH HHPOPMALHH

B.II.

1. HBaHOB OOopynOoBaHHE MW  OCHACTKA

Mpanos, A.B. Kprsutenko. - M.: UHOPA-M: Mu.: Hos.

[IPOMBINIJICHHOI'O IIpeANpUATHA: Y4eOHoe mocooue / B.IT.|

3HaHue, 2012. - 235 c. |
|

2. Koprees WM.K., Kcampmomyno TI''H. Texuuueckue
CpeACTBa ynpaBieHHs. Y4yeOHuk. — M.: MHOPA-M,|
2010.-200c.

3. Bapdonomeer HO.M. CaHHTapHO-TEXHHYECKOE

obopynosanue 3nanui : Yuebuuk / FO.M. Bapdoromees,
B.A. Opnos; nox o6m. pex. FO.M. Bapdomomeesa. - M.

HUIl NTHOPA-M, 2016. - 249 c.

10.2 [Jononnumenvran 1umepamypa

[ KHUATY

KoJ/1-BO 3K3.

IbC «Znanium.comy
http://znanium.com/bookread2.php?book
=249251#

JlocTyn u3 mo6oii TOUKH HHTEpHETA
nocie perucrpanuu ¢ [P-agpecos
KHUTY

IBbC «Znanium.com»

http://znanium.com/bookread2.php?book
=187114#

JlocTyn u3 11000# TOYKH HHTEPHETA
110CJIe perucTpanuu ¢ IP-aapecon
KHUTY
IbC «Znanium.comy
http://znanium.com/bookread2.php?book
=557819
JlocTyn u3 mo6oi TOUKH HHTEpHETA
[mociie perucrpanuu ¢ IP-anpecos

B Ka4yecTBe ONMONHHUTENBHBIX HCTOYHUKOB HH(MOPMALHH PEKOMEHIYETCs

MCII0JIB30BaTh CIEAYIOIIYIO JIUTEPATYDY:
JlonoJiHuTe/IbHBIE HCTOYHHKH HHGOpMaLIHK

l. 3aiines, b. B. O6opynoBanue )uakocTHOH 06paboTKu
KOJXKEBEHHO-MEXOBOro 1moJjyadpukara [DieKTpOHHBIHM
pecype| : YuebHoe nmocobue / B. B. 3aiines. - M.: PHO
MI'VOT, 2011. - 47 c.

2. IOprens E.A.  O6GopymoBanue  IIBEHHOro

[MpOU3BOACTBA. JlaboparopHuiii mpakTukyMm: mnocobue /
E.A.lOprens. — Munck: PUITO, 2015. — 148 ¢.

3. CucremMsl wu  o0opynoBaHHMe [UIS  CO3JaHHUS
IMHKpOKIMMaTa nomemenui: Yuebnuk / O.5. Kokxopus,

IOM. Bapdomomees. Ilox o6m. pex. FO.M.
Bapgonomeesa- M.: UTHOPA-M, 2008. - 273 ¢.

MPEANpUATHH cepBHUCa | YueOHUKH] : yued. mocobue ms
CTyA. BeICHI Ipod. obOpaszoBanus cmen. 230700 -

| http://znanium.com/bookread2.php?book |

4. beckopoBaiiuelii B.B. Texuuueckue cpeacTsa) 2 3x3. YHUIL] KHUTY

m

KoJ1-BO 3K3.

IbC «Znanium.comy
http://znanium.com/bookread2.php?book
=465437
Hoctyn u3 mo0o# TOUYKH HHTEpHETA

mocje perucrpanuu ¢ IP-anpecos
KHUTY

IbC «Kuurodbonay»

http://www.knigafund.ru/books/207970
JlocTym U3 mo00i TOUKH HHTEPHETA

nocie perucrpauuu ¢ [P-aapecon
KHUTY

IbC «Znanium.comy

=129064
Jloctyn u3 moGoii Touku HHTEpHETA

nocJIC perucTpauuu ¢ IP-agpecon
KHUTY




"Cepuc" / mon pen. B.B. beckoporaitHoro .— M.
| Akanemus, 2003 .— 304 c. -
5. Tanymkun JI.H. Texaudeckue cpeacTsa npeanpUusTHH 1 3x3. YHUIL] KHUTY

cepuca [Yuebumxu] : yueG. mocobue s By30B /
FOxuo-Poc. roc. yH-T 5KOHOMHKH U cepBuca .— LlaxTel,

2010 .— 278 c. B B o
6. JIusmm B.A. TeXHquCKHe Cpe,I[CTBa npennpnﬂ’mn 1 ax3. YHULI KHUTY |
IcepBHca. ABTOMATU3UPOBAHHOE 00OpyIOBaHUE

MpeANpPUATHH HMHIYCTPHH MOIBI [YUeOHHKH| : yqe6.|
[Tocobue musa cryn. Bysos, o0yu. Ilo crmerm. 100101
«Cepsucy / KOxHo-Ypanbckuil roc. YH-T, kad. MamuH
JIErKOH MPOM-CTH M TEXHOJIOTHH cepBHca .— YUenIOHHCK,

2006 .— 440 c.

_— == — = =

10.3 Dnekmponnbie UCMOYHUKU UHPOpMayuu

[lpn w3ydeHud aucuHIUIMHBI «TeXHH4YecKHe cpeacTBa NpeaAnpHsITHH

cepBHCA» UCIIOIL30BAHUE IEKTPOHHBIX HCTOUHUKOB HH()OPMALIUH:

1. Dnexrponnsiit karanor YHUL] KHUTY — Pesxxum noctyna: http://ruslan.kstu.ru/
2. OBC «Znanium.comy» - PexxuMm mocrtyna: http://znanium.com

3. DBC «Kuurobon» - Pexum goctymna: http://www.knigafund.ru
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I1. Ouenounvie cpedcmea 01s mekywezo KOHmMpOa ycneeaemocmu,
NPOMEICYMOUHOU AMMECMAYUN NO UMOZAM 0CEOEHUA OUCUUNIIUHbI

Oyenounvie  cpeocmea  0na  npogedeHus meKyuje2o - KOHmpOns
YCneeaemocmu, npPOMedCYmoOuUHOU ammecmayuu obyyarowuxca u umo208601l
(cocyoapcmeenHoll  umozoeoti) ammecmayuu paspabamuelearomcs  co2nacHo
NON0JKCeHUI0 0 POHOAX OYEHOUHBIX CPEOCME, PacCMampudaOmcs Kak coCMagHas
“acmo paboue npospammvl U OPOPMASIOMCA OMOENbHBIM OOKYMEHINOM.

12. Mamepuanvno-mexnuueckoe obecneuenue OucuunIunbl (mooynsn).
Ocsoenue Oucyuniunvl npeononazaem ucnolb308aHUe ayoumopuu Ons

NpOBEOEHUSL  NPAKMUYECKUX  ayOumopHuiX  3aHAMUL ¢ HeobX0OUMbIM
obopyoosanuem  u  mebenvio,  Mmedua-o60pyIoBaHUEM: (npoexyuonHas

annapamypa, 9Kpaw, 0ocka, Komnviomep Ol 88004 uHpopMayuu Ha
NpoexyuoHHviu annapam).

13. Obpazoeamenvruovie mexunoiozuu

llo  oucyunnune «Texuuueckwe cpencTsa NPENNPUATAN  CepBHCAY
npedycCMOmpeHo  yuebHeiM naaHoM 3 UHMEPAKMUGHDbIX NEeKYUOHHBIX U 4
UHMEPAKMUBHBIX NPAKMUYLECKUX 3AHAMUL.

Ocnognvie  unmepakmueHvie Gopmul nposedenus yuebHvix 3aHAmMULl
pamxax OaHHOU OUCYUNTIUHBL.

* paboma 6 manwvix cpynnax;

* U3yUeHue U 3aKpeniieHue Ho8020 Mamepuana Ha UHMeEPaAKmueHOU NeKyul
(nexyus-beceoa, nexyus ¢ pasbopom KOHKDEMHbIX cumyayuil).



