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1. Bonpocsi npozpammol 6cmynumensHoz0 IK3AMeEHA 6 MAZUCHPAMYPY
no Hanpaenenuro 27.04.02 «YmpapieHHe KauecTBOM», IPOrpamMMa MOATOTOBKH
«JKOHOMHKA U MEHEDKMEHT KayecTBa OpraHU3allii»

1. TToHsATHE ¥ CYIHOCTH KauecTBa.
2. OcHOBHBIE TEPMUHBI U MOHATHSA B 00J1aCTH KayecTBa.
3. DKOHOMHYECKHE aCleKThl Ka4ecTBa.
4. VnpaBiieHHe KayeCTBOM JKHU3HH.
5. Knaccuguxanu 3aTpat Ha Ka4ecTBo.
6. [TonsTHE ¥ MPUHLMIIBI yIIPaBIEHHS KAYECTBOM.
7. Iletns xayectsa, mukia PDCA.
8. DOxoHOMHYecKast 3¢ (DEKTHBHOCTh YIPaBIEHHS Ka4eCTBOM.
9. Opranusanys npouecca ynpapieHHs Ka9eCTBOM.
10. TInannpoBaHue U ONUTHKA Ka4eCTBa.
11. Cybnekt, 065eKT U QyHKLMM yIIpaBIeHHs Ka4eCTBOM.
12. MoTuBamms B 0611acTH KauecTsa, 00y4eHHe MepcoHana.
13. IonsATHE M 3BONMIOLYS METONOB YIIPABIECHHUS KAYECTBOM.
14. Obmue MeToxBI yIpaBleHHs KaYeCTBOM.
15. CpeunancHele MeTombl (MHCTPYMEHTHI) YIpPABIE€HUS KadeCTBOM:
BPEMEHHOH psiJl, TUCTOrPaMMa, CTpaTU(UKAIHS.
16. YacTHble 1 o61mue GaKkTOpsl Ka4eCTBa, YCIOBHS UX (OPMHUPOBAHHS.
17. ®axTopel, BIUAKOIIME HA Ka4eCTBO: SKOHOMMYECKHE, MPABOBBIE,
OpraHU3alMOHHEIE.
18. KoHTpoI1s KayecTBa: OHATHE, BUbl. KpuTepuu /U1 perens o KoHTpore
Ka4yecTBa.
19. Onenka ypoBHS Ka4ecTBa.
20. Ilpr4uHHO-CcNefCcTBeHHAs JuarpaMma McrKasel.
21. CrpeumaneHble METOABI (MHCTPYMEHTHI) YNpaBIEHHS KadeCTBOM:
nuarpamma [Tapeto, noTokoBas auarpamMma, IHarpaMMa pacCeMBaHHs.
22. beHYMapKHHT.

23. KoHuenuus mectu cCUrm.




24. IIoHsATHe U IPHHLUIIBI KBATUMETPHH.

25. MeToas! KBATHMETPHH.

26. Cranuu KJIacCHYECKOH CXeMBI KBaJIHMETPUH.

27. TIoHATHE M BUABI CTATHCTUYECKHX METOZIOB YIPABJIEHUS M KOHTPOJIS
Ka4ecTsa, MX Ha3HaYeHHe H 001acTh IPUMEHEHHS.

28. CozmepxxaHue KOHIIEIIIHH BCEOOIEro YIPaBIIEHUS! KaYECTBOM.

29. Meroasr TQM: QFD, PMEA, ®CA, ®®A.

30. Creumanshele MeTompl (MHCTpYMEHTBI) yIpaBleHHs KadeCTBOM:
KOHTPOJIbHBIE JIMCTKH (JIHCT c60pa TaHHEIX), KOHTPOJIbHBIE KAPTHI [Tyxaprta.

31. OcBoeHHe cHCTeM KauecTBa B COOTBETCTBHH C TpeOOBaHUSIMH CTAaHAAPTOB
HCO cepun 9000.

32. Kpatkast xapakTepucTuKa cragmapra MMICO 9000:2000 «CucteMsr
MEHE/DKMEHTa KauecTBa. OCHOBHBIE ITOJIOXKEHHS U CTIOBAPbY.

33. KpaTkast xapakTepHcTHKa crangapra MCO 9001 :2000 «Cucrema
MEHEeDKMeHTa KayecTBa. TpeGoBaHus.

34. VicTopus CTaHOBIIEHUS U Pa3BHTHS YTPaBJIEHHs Ka4eCTBOM.

35. Ilpemuu B 0611aCTH KayecTsa.

36. OcoGeHHOCTH BHE/IPEHHS CHCTEM MEHEIKMEHTa KauecTBa B Poccum.

2 Yuebno-memoouueckoe u ungopmayuonroe obecneuenue npozpammor
6CMYRUMENIbHOZ0 IKIAMEHA 6 Mazucmpamypy no nanpaenenuio 27.04.02
«YrpapneHue kKadyecTBOM», [IporpaMma moAaroToBKH: OKOHOMHKA ¥ MeHeDKMEHT
Ka4eCcTBa OpraHU3alu1

a) OCHOBHasl JIUTepaTypa

1)A. O. Osuapos, T.H. OpuapoBa, MeTomonorus Hay4YHOTO MCCIIeOBAHUS
[TTpouee] Yuebuuk: Mocksa : OO0 "Hay4Ho-u3maTensckui uentp MHOPA-M",
2021

2) B. B. AdaHacses, 0. B. I'pubxosa, JL H.
Ykoi0Ba, Merononorus " METO/BI Hay4YHOTrO
HCCIIEIOBAaHHUA [ITpouee] yueOHOe nocobue IS
By30B: Mocksa : FOpaiit, 2022

3) AmnronoBa WM. CwmupoB B.A., Bceeobmee  ynpasnenue
Ka4yecTBOM. [TpuHLHTIED BceoOIero MEHEeKMEHTa



kasectBa  [[Ipovee]  VueGHoe  mocobme:  Mocksa :  PycaifHc,
2022
4) AntonoB C.A. AmnroHoBa W.U. CmupHoB B.A., Bceobuiee
yIIpaBleHHe Ka4eCTBOM. OCHOBOIIOJIOXKHUKH BceoOIero
MeHeIXKMeHTa KayecTna [[Tpouee] YyebHoe nocobue:

Mocksa : Pycaiinc, 2021
5) IOM. Bense, VIHHOBAUMOHHBIH  MeHEIKMEHT [TTIpouee]

YueOrik: Mocksa : Mi3natenscko-Toprosas kopropauus "aukos u K", 2020

0) nononHuTeNBHAS THTEpaTypa

1) H.B. Bapcersin, A.W. IlInukeBud, QopManuzanys CTpaTerdd pa3BUTHA
OPTaHH3alMOHHBIX  CTPYKTYp YNpPaBI€HHS MPeNpUATHH HeTeXHMHYECKOH

IPOMBILIEHHOCTH [OnexTponHBIi pecypc]
MoHorpadus: Kypek : U3g-o 3A0 «YHuBepcuTeTcKas KHuray, 2021

2) D.D. IanmumynuHa, AN IInHkeBHY,
Peanmuizanus MOJIENH «3e1EHOroN»

NPEeINpUATHA B paMKax  KOHLENUUH SKOHOMHKH 3aMKHYTOro IIHMKJa

[OnexTpoHHBIi pecypc] MoHorpadus: Kypek : Msn-Bo 3A0 «YHuBepcHTeTCKas
KHHTay», 2021

3) AN IIuHKeBuY, M.B. [InHkeBHY,
Vnpasnenue uHdpoBU3aLHeit
He(TeXUMHUYECKHX IIPOU3BOJICTB B YCIIOBHAX
peaTu3aluy 1apaJurMel 5KOHOMHUKH

3aMKHYTOr0 LMKJIA [DIEKTPOHHBI pecypc] MoHOrpadus: Kypck : Uzn-so 3A0

«YHHBEPCHUTETCKast KHHTay, 2021
4) AA. Jly6HuHa, A AMHHOBa, AN

[IunkeBHy, MeTtononorus OLIEHKH
YCTOHYMBOTO Pa3BUTHA HEYTEXUMHUECKHX IpeTPUSTHIA [TIpouee] moworpadus:

Kaszans : U3n-80 KHUTY, 2021
5) AN IlInukeBHyY, JLA. I'opbay, H.B.

bapcersH [u Ap.], YnpaBnenue nensMu mocTaBok [DneKTpoHHEL pecypc] y4eGHo-
MmeTonudeckoe nocobue: Kasans : Usn-so AH PT, 2020

B) IpOrpaMMHoe obecrieYeHne H HHTEpPHET-PeCypPChI

.Onextponnsrit  kataor VHUI] KHUTY: Pexum JocTyna:
http://ruslan.kstu.ru/

2.9BC «Jlanby»:Pesxum moctyna: https://e.lanbook.com

3.06pazoBarenbHas miarpopma «FOpaiit»: Pexum Aoctyna: https://urait.ru/

4.9bC «Znanium.com»: Pexum noctyna: http://znanium.com/

5.9BC IPR SMART: Pesxum noctyna: http://www.iprbookshop.ru/

6.Hayunas snekrpoHHas 6ubanoreka https://elibrary.ru




